06 yTtBepxaeHun Mpasun pasmeLLeHns 1 06HOBNEeHNs MHAOPMaLMN O MOCTaBLUMKE COLManbHbIX YCNyr Ha oduumanbHOM canTe Crpanuua 1
nocTaBLLMKa coumanbHbIX YCyr B MH(pOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "UHTepHeT" (C nameHeHuamn Ha 16 mapta 2018

roga)

MocmaHoeneHue lNpasumenscmea P® om 24 Hosibpsi 2014 2. Ne 1239

NMPABUTEJIbCTBO POCCUNCKOWU ®EOEPALIUA
NOCTAHOBNEHUE
OT 24 HOSAABPA 2014 TOOA N 1239
OB YTBEPXXOEHUU NPABUI PASMELLIEHUA U OBHOBNEHUA UH®OPMALIMM O NOCTABLUUKE

COLIMANBbHbIX YCNYI HA O®ULIMANIBHOM CAUTE MOCTABLUWUKA COLIMAJIbHBIX YCNYT B
MHO®OPMALINOHHO-TENEKOMMYHUKALIMOHHOWU CETU "MHTEPHET"

(c uameHeHnsimm Ha 16 mapta 2018 roga)

NHdbopmauusi 06 M3MeHSIIOLMX JOKYMEHTaXx

,D,OKyMeHT C NBMEHEHNAMUN, BHECEHHbIMU!

noctaHoeneHvem [pasutensctea Poccuiickonn Peanepaummn o1 16 mapta 2018 roaa N 288 (OdwmumanbHbin MHTEPHET-
nopTarn npaBoBOW MHGOPpMaLun www.pravo.gov.ru, 20.03.2018, N 0001201803200017).

Hactosiwmnin goKkyMeHT BKIoYeH B [lepevyeHb HOPMAaTMBHbLIX MPABOBbLIX aKTOB M FRYMN HOPMAaTUBHbLIX MPaBOBbLIX aKTOB,
coaepxalmx obasarensHble TpeboBaHUSA, B OTHOWIEHWUM KOTOPbLIX HE MPUMEHSITCA nonoxeHuns vacrten 1, 2 u 3 cratbn 15
®denepanbHoro 3akoHa "O6 ob6sasartenbHbix TpeboBaHuax B Poccurickon Penepauunn”, yTBEPXKAEHHbLIA NOCTAHOBIEHUEM
MpaButensbcTtBa Poccuiickon ®enepaumm ot 31 aekabpsa 2020 rona N 2467.

- MpumeyaHne narotoBuTens 6asbl AaHHbIX.

B cootBetcTBMM C NnyHKTOM 4 yacTtu 1 ctatbu 7 PeaepanbHoro 3akoHa "O6 ocHoBax coLiManbHOro obcnykmBaHus rpaxaad
B Poccuiickon Penepaumn” MNMpasutenbcteo Poccuiickon ®egepaumm

NOCTaHOBISAET:
1. YTBepauTb npunaraemblie [1paBuna pasmelleHns n o06HOBAEHUA MHAOPMALIMX O NOCTaBLIMKE COLIMAnbHbIX YCAyr Ha
odhuLManbLHOM canTe NocTaBLLMKa CoLManbHbIX YCnyr B UHAOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "UHTepHeT".

2. HacToswee nocraHoBneHne Bctynaet B cuny ¢ 1 suBaps 2015 roga.

Mpeacepatens MNpaBuTtenscTBa
Poccuinckon depgepauun
[0.MenBsenes

YTBEPXXOEHbI

noctaHoBneHwem lNpaButennbcrea
Poccunckoun Pepgepaumm

oT 24 Hos0psa 2014 ropga N 1239

NPABUNA PASMELLEHUA U OBHOBITIEHNA MH®OPMALIUM O MNOCTABLLUMKE COLIMATIBHBIX YCNYT HA
O®PULINATIBHOM CAUTE MNOCTABLLMKA COLUUATNBHbIX YCNYI B UH®OPMALINOHHO-
TENEKOMMYHUKALUUMOHHOU CETU "MHTEPHET"
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(c usmeHeHnsimm Ha 16 mapta 2018 roga)

1. Hactoswme lMpaBuna onpegensoT Nopsgok pasMelleHns n obHoBNeHus uHgopmauuy o nocTaBLUUKe coLManbHbIX
ycnyr Ha ouumanbHOM canTe nocTaBLymKa coumanbHbIX YCryr B MHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT"

(nanee coOTBETCTBEHHO - oOdmuManbHbIM CcanT, ceTb "VIHTepHeT"), 3a WCKMIYEeHWEM CBEOEHWUW, COCTaBMSOLLMX
rocyaapCTBEHHYI0 M WHYIO OXpaHseMylo 3aKOHOM TalHy, B Lensax obecrneyeHus OTKPbITOCTM M [OCTYMHOCTU YKa3aHHOM
MHopMaumn.

2. TocTaBlMK couuanbHbIX ycrnyr obecneumBaeT [OCTyn K obs3aTenbHbiM pasgenam (nogpasgenamM) Ha CBOEM
ochuuManbHOM caiiTe, B KOTOPbIX pasMellaeT UHhopMaLmio:

a) 0 paTe rocygapCTBEHHOM peructpaumm, o6 ydpegutene (ydypeautensax), O MecTe HaxoxaeHus, dunuanax (npu
Hanuuun), pexunme n rpacmke paboTbl, KOHTAKTHLIX TeNedoHax U agpecax AMEKTPOHHON MOYThI;

6) O CTPYKTYype 1 opraHax ynpaeneHns opraHnsaumm coumanbHOro o6cnyxvmeaHns, B TOM Yucne:
HaumeHoOBaHMe CTPYKTYPHbIX NoApasgeneHnn (opraHoB ynpasneHus) (Mpy Hanuymm);

damMunmm, nmeHa, oT4ecTBa W AOMKHOCTU PYKOBOAMTENEW CTPYKTYPHbIX NoapasgeneHuid, NomoXeHUss O CTPYKTYPHbIX
nogpasgeneHusx (Npy Hanuyuun);

MecTa HaxoXaeHust 060CoBNEeHHbIX CTPYKTYPHbIX NOApa3neneHunii;
agpeca ohunumnanbHbIX CauToOB CTPYKTYPHBIX NogpasgeneHnin B cetn "UHTepHeT" (npy Hannyun);
agpeca anekTPOHHOM NOoYThl CTPYKTYPHbIX NoApasaeneHui (Npyu Hanuauu);

B) O pykoBoauTene, ero 3aMecTUTENsiX, PYKOBOAMTENsX (UNManoB opraHusauuu coumanbHoro obcnyxuaHus (npu
Hanuuun);

r) 0 NepcoHanbHOM cocTaBe pabOTHUKOB (C ykazaHMEM C MX corflacus ypoBHSA 00Opas3oBaHusi, kBanudukaumm n onbiTa
paboThbl);

4) O MaTepuanbHoO-TEXHWYECKOM obecnedeHnn npefoCcTaBrneHns couuarnbHblX ycnyr (0 HamuMuMum oGopyaoBaHHbIX
NnoMeLLeHUN Ans NpeaoCTaBNeHNst CoLManbHbIX YCIYr MO BUAaM coumanbHbIX YCryr u hopMaM CoLManbHOro obenyxmBaHus, B
TOM 4yMcne 6mbnmnoTek, 06BLEKTOB CnopTa, HanuM4Mn cpeacTs obyvyeHnst 1 BOCNUTaHus, 06 yCnoBusix nuTaHus n obecnedeHus
OXpaHbl 300pOBbs MOMNy4vaTenen couumanbHbIX YCMyr, OOCTyne K WHPOPMALMOHHbIM CUCTEeMaM B cdepe CouMarnbHOro
obcnyxnsanusi n cetn "UHtepHet");

€) O nepeyHe MNpPeaoCTaBnsieEMbIX COLManbHbIX YCAyr MO BuAaM couuasnbHblX ycnyr U dopMam couuanbHOro
o6cnyxmMBaHus;

)K) O nopdaake n ycnosuax npegocrtaBnieHna counarnbHbIX ycnyr fecnnaTtHo 1 3a nnaty no BMgam couuanbHbIX ycnyr u
cbopmaM coumanbHoOro 06Cﬂy)KVIBaHVI$-| C npunoxeHnem O6pa3LlOB Ooroeopos O npepgocrtaBrieHNN counanbHbIX yCcnyr
GecnnaTtHo 1 3a nnarty,

3) 0 Tapudax Ha coumarnbHble YCyr Mo BUAaM coumarnbHbIX YCnyr U hopMam coumansHOro o6enykuBaHus;

N) O YUCNEHHOCTM MonyyaTenen coumarnbHbIX YCnyr no doopmam coumanbHoro ob6CcnyXmBaHnsa n Buagam coumarnbHbIX YCnyr
3a cyeT GHOKETHbIX acCUrHoBaHWU GrogkeToB cybbekToB Poccuiickon ®eaepaumm, YNCNEHHOCTU nonyyartenen coumanbHbIX
ycnyr no ¢opmam coumanbHoro obcenyXmBaHUS W Bugam coumanbHbIX YCRyr 3a CYeT cpeactB uanyeckux u (Mnm)
opUONYECKMX NnL;

K) 0 konuyecTBe cBOBOAHBIX MECT AN NpuemMa nony4yarener coumanbHbIX yCnyr no hopMaM CoLmanbHOro ob6cnyxmBaHums,
PUHaHCUpyeMbIX 3a cHET BHOXKETHBIX aCCUrHOBaHUM BromxkeToB cybbekToB Poccuiickon depgepaumm, n konnyecTee cBOGOAHbIX
MeCT Ana npuema noryyarenen coumarnbHbIX YCnyr no oopmMamM coLmanbHoro o0CnyXmnBaHus 3a CYET CPeACTB (PU3NIECKUX U
(vnn) ropuguyecknx nuu;
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J'I) 06 obGbeme npenocrtaBndAeMblX cCouualnbHbIX YCIyr 3a CHeT 6|‘O,El,)K€THbIX aCCUrHoBaHUN 6lO,EI,)KeTOB Cy6'beKTOB
Poccuiickon CDep,epaLu/m n obbeme npenocrtaBnAeMblX CcoUnarbHbIX YCIyr 3a CHeT CpeacTB (*)I/I3VI‘~IeCKI/IX n (I/IJ'II/I) ropnany4eckmnx
nnu;

M) O HanMUuun JNUUEH3NA Ha OCYLLECTBIEHUE [OeATenbHOCTU, noafiexalwlen nUMUEH3MPOBaHNID B COOTBETCTBUM C
3akoHogatenbcTBoMm Poccunckon ®eaepaumm (C NpunoXeHMeM anekTpoHHOro obpasa AOKYMEHTOB);

H) O (UHAHCOBO-XO3ANCTBEHHON [OEATENbHOCTM (C  MNPUMIOXKEHWEM 3NEKTPOHHOrO obpasa nnaHa ¢UMHaAHCOBO-
XO3ANCTBEHHON OEATENBLHOCTHN);

0) O npaBwunax BHYTPEHHEro pacnopsiaka Ans norydvartenei coumarnbHbIX YCNyr, O npaBuiiax BHYTPEHHEro TPy4oBOro
pacropska v KOnneKkTUBHOM AOroBope (C NPUIoXeHWeM arekTPoHHOro obpasa JOKYMEHTOB);

n) O HanNMuuM npeanncaHuin OpraHoB, OCYLLECTBMSIOWMX T[OCYAapCTBEHHbIN KOHTPONb B cdepe coumanbHOro
o6cnyxmBaHus, 1 06 oTyetax 06 NCMONMHEHUUN TakNX NpPeanuCcaHni;

p) O npoBegeHun HEe3aBMCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr opraHm3aunamMmm coumanbHOro O6CJ'Iy>KI/IBaHI/IF|;

C) VMHYI MHpopMaUmIo, KOTOpas pasMeLLaeTcsi, OnyONMKOBLIBAETCS MO PELLUEHNIO NMOCTaBLUMKa CoLUManbHbIX YCIyr U (Unu)
pasmMelleHue, onybrnukoBaHMe KOTOpPOM SABMAKOTCA 00si3aTenbHbIMM B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickon
degepaummn.

3. WHdopmauusa, ykasaHHas B NyHKTe 2 Hactoawux [paBwui, nognexuT pasMeLlleHnto Ha odumumanbHOM caunTe
nocTaBLUuKa coumnanbHbIX yYCnyr n obHoBneHuto B TedeHne 10 paboumx gHen co OHSA ee co3gaHus, NoflydeHus Unn BHeCeHus
COOTBETCTBYIOLLNX N3MEHEHWIA.

4. Monb3oBaTtento ouumnanbHOro canta NpefocTaBnseTca HarnsgHas MHopMauns O CTPYKType odmumanbHOro canra,
BKMOYalWwas B cebs ccbinky Ha deadepanbHyl0 rocyqapCTBEHHY0 WHGOPMaUMOHHY0 cucteMy "EAuHbING nopTtan
rocygapCTBEHHbIX M MyHUUMNAsbHbIX yCnyr (PyHKUuRn)", nHopMaumio O npeumyLLecTBax MONyYeHUs rocygapCTBEHHbIX U
MYHMLUMNAmNbHbBIX YCIYyr B 9M1EKTPOHHOM (hOpMeE, CCbISIKy Ha odumumanbHble canThl opraHa rocyqapCTBEHHOM BnacTu cybbekta
Poccunckon depepauun, ynorHOMOYEHHOTO Ha OCYLLECTBMEHME MNPenyCMOTPeHHbIX PeaepanbHbiM 3akoHoM "O6 ocHoBax
coumanbHoro obcnyxmnBaHua rpaxaaH B Poccurickon Pepepauun” nonHomoumnin B cdepe coumanbHOro obcnyxvmeBaHust Ha
Tepputopumn cybwekta Poccuiickon ®egepaunn, opraHnsaumi, KOTopble HaXO4AaTCA B BEAEHWUM YKa3aHHOro YNosIHOMOYEHHOro
opraHa rocygapcTBeHHOM BnacTun cyobekta Poccunckon ®egepaumm 1 KOTOpbiIM B COOTBETCTBUN ¢ PenepanbHbiv 3akoHoM "O6
OCHOBax coLManbHOro obcnyxuBaHusa rpaxaaH B Poccunckon Penepauuun” npeaocTaBreHbl NMOMHOMOYUSA Ha MNpU3HaHWE
rpaxaaH Hy>XOawLWMMUCS B COLManbHOM OOCHYyXMBaHUM U COCTaBMEHVME WHAMBUAYyanbHOW MporpaMMbl NpefocTaBreHust
coumanbHbIX YCMYr Ha TEppUTOPUAX OOHOMO MIIM HECKOMNbKUX MyHUUMNanbHbiX obpas3oBaHun, u MwuHucTepcTBa Tpyda W
coumanbHoun 3awmnTbl Poccuinckon degepaumn.

(MyHKT B pepakumun, BBedeHHOW B Aencteue ¢ 28 mapta 2018 roga nocraHoeneHwem [lpasBuTenscrea Poccuinckon
denepaumu ot 16 mapta 2018 rona N 288. - CM. npeabIayLLY0 peaakLuo)

5. MHpopmaums, ykazaHHasa B nyHKTe 2 HacTodumx [Mpasun, pasmellaetcsa Ha oduumnansHOM canTe B TEKCTOBOM U (Mnn)
TabnmyHom cbopmax, a Takke B hOpMe 3MeKTPOHHOro obpasa Konuii 4OKYMEHTOB.

6. MNpun pasmeLLeHMn nHpopMauun Ha oduLmansHOM cante n ee obHoBneHMn obecnevmBaeTca cobnogeHne TpeboBaHUn
3akoHogatenbcTea Poccuiickon ®efnepauum o nepcoHanbHbIX AaHHbIX.

7. TexHu4eckne u nporpaMmHble CpPeAcTBa, KOTOpble WUCNOMb3YHTCA ANS PYHKUMOHMPOBaHUSA oduumanbHOro camTta,
OOMKHbI 06ecnevmBaTh:

a) AOCTYyN K pasMeLLEeHHOW Ha oduumanbHOM canTe uMHdopmauun 6e3 MCnofb3oBaHUS MPOrpammMHOro obecnevyeHus,
yCTaHOBKa KOTOPOro Ha TeXHU4YeCcKne cpeacTBa nonb3oBatensd uHdpopmaumm TpebyeT 3aknoveHUss NMMLEH3UOHHOTO UM UHOTO
cornalleHnss ¢ npaBoobnagareneM MporpaMMHOro obecneyeHus, npegycMaTpvBaloLLero B3VMMaHWe C Monb3oBartensi
MHdOpMaUun nNnaTbl;

6) 3awmTy MHopMaLuM OT HECAHKLUMOHMPOBAHHOTO YHUYTOXEHUS, MoauduKaumMm n BnokupoBaHust OCTyna K Hel, a
TaKKe UHbIX HEMPaBOMEPHbIX AEACTBUIA B OTHOLLEHUN €€;
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B) BO3MOXXHOCTb KONMMpoOBaHUA I/IHCbOpMaLLI/IVI Ha pe3epBHb||7| HOCWUTEIb, o6ecneqMBa+ou.u/u7| €€ BOCCTaHoOBJ1EeHUe;
r) 3amnTy OT HECAHKLMOHMPOBAHHOIO KONMMpPOBaHUA aBTOPCKNX MaTepmnanos;

) BO3MOXHOCTb BbIpaXXeHUs MHEHUIN nony4vaTtensMu coumarnbHbIX YCNyr O KayecTBe OKasaHus YCnyr opraHusaunsiMu
coumanbHoro obcnyxmeaHus.

8. NHdopmaums Ha odumumanbHOM canTe pasMellaeTcs Ha PYCCKOM A3blke, a Takke MOXET ObiTb pasmelleHa Ha
rocygapcTBEHHbIX A3blkax pecnybnuk, Bxoaswmnx B coctaB Poccuiickon degepauun, n (Mnun) Ha MHOCTPaHHbIX SA3bIKax.

9. PasmellleHHble Ha oduUUMANbLHOM caiiTe CBedeHWUsl OOMKHbl OblTb AOCTYMHbI MONb3oBaTeNsM Ans O3HAKOMIeHUs
KPYrmocyTo4YHO 6e3 B3MaHMs Nnathl U MHbIX OrpaHUYeHuiA.

Pepakuunsa gokymeHTa ¢ y4eTom
M3MEHEHUN 1 OONONHEHNIN NOAroToBMNeHa
AO "Kopgekc"
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