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MWHUCTEPCTBO TPYOA U COLUMATIbHON 3ALLUUTBI POCCUUCKON ®EQEPALIMA
NMPUKA3
OT 24 HOABPA 2014 TOAA N 940H

Ob YTBEPXXOEHUU NPABUIT OPTAHU3ALIUUN OEATEJIbHOCTHU OPFAHMSAL!I/IVI COLIMAIIbHOIO
OBCNYXUBAHUA, UX CTPYKTYPHbIX NOAPA3OENEHNA

(c nsmeHeHusamm Ha 30 mapta 2020 roga)

MHdopmaumnsa 06 N3MeHsIIoLWNX 4OKyMeHTax

D,OKyMeHT C N'BMEeHEHNAMN, BHECEHHbIMU:

npukasom MuHTpyaa Poceun ot 1 okTabps 2018 rona N 608aH (OdmumanbHbI MHTEPHET-MOPTan NpaBoBoW NHGOPMAaLIMK
www.pravo.gov.ru, 29.10.2018, N 0001201810290007);

npukasom MuHTpyaa Poccumn ot 30 mapta 2020 roga N 157H (OdumumnanbHbin MHTEPHET-NopTan NpaBoBow MHopmMauun
www.pravo.gov.ru, 23.04.2020, N 0001202004230037) (sctynun B cuny ¢ 1 aHBapa 2021 roga).

HacTtosawun gokyMeHT BKNioYeH B [lepeyeHb HOPMAaTWMBHbLIX MPABOBbLIX aKTOB W TRYMMN HOPMATUBHbLIX MPaBOBbLIX aKTOB,
coaepxalimx obasarensHble TPebOOBaHUSA, B OTHOLWIEHWUW KOTOPbLIX HE MPUMEHSITCA nonoxeHunsa vacren 1, 2 u 3 cratbn 15
denepanbHoro 3akoHa "O6 obGsasatencHbix TpeboBaHuax B Poccunckon Penepauumun”, yTBEPXKAEHHbIN NOCTAaHOBMNEHWEM
MpaButenbcTBa Poccuiickor ®enepauimm ot 31 aekabps 2020 rona N 2467.

- MpumeyaHne narotoBuTens 6asbl AaHHbIX.

B cootBetcTBUMM C noanyHkTom 5.2.97 2 [MonoxeHua o MuHUCTepCTBE TpyAa WM coumanbHoOW 3aliutbl Poccuickon
denepaumm, yTBepxaeHHoro nocraHosneHuem [pasutensctBa Poccuinckon Penepaummn ot 19 uwoHa 2012 ronpa N 610
(CobpaHue 3akoHopaTtenbcTBa Poccuiickon depepaummn, 2012, N 26, c1.3528; 2013, N 22, c1.2809; N 36, c1.4578; N 37,
c1.4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21, c1.2710, N 26, c1.3577, N 29, c1.4160, N 32, c1.4499, N 36, c1.4868;
OduumnanbHell  UHTEPHET-NOPTaN npaBoBOM  WHopmaumm  http://www.pravo.gov.ru, 8 gaHBaps 2015 roga, N
0001201501080007),

npukKasbiBato:

YTBepauTb npunaraemble [lpaBuna opraHvsaumu OeATenbHOCTU OpraHv3aLyil  COLMANbHOrO OBCNYXMBAHUG, WX
CTPYKTYRHbIX NOAPasfeneHui.

MwuHucTp
M.A.TonunuH

3apernctpmpoBaHo

B MuHMCTEpPCTBE IOCTULIMM
Poccuitckon ®epgepaumu
27 dheBpansa 2015 roga,
pernctpaumoHHbin N 36314
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YTBEPXOEHbI

npuKasom

MuHucrtepctBa Tpyaa

M coumarnbHOM 3aliunThbl
Poccunckoun ®epepauumn

oT 24 Hosa0psa 2014 roga N 940H

NMPABUITA OPTAHU3ALUU OEATENIbHOCTU OPFAHU3ALIMA COLIMATIbHOIO OBCNYXXUBAHUSA, NX
CTPYKTYPHbIX NOOPA3OENEHUA

(c uameHeHnsimm Ha 30 mapta 2020 roga)

1. Hactosilwume lNpaBuna onpeaensioT Nopsigok opraHM3aumm OesTenbHOCTU OpraHn3aumi coumanbHoro oocnyxmeBaHms u
UX CTPYKTYPHbIX MogpasferneHunii, npefocTaBnsalolnX coumanbHble yenyrm B cdepe coumanbHOro obcnyxuBaHus (ganee
COOTBETCTBEHHO - OpraHv3aumy coumanbHOro o6CnyxuBaHusi, couunarnbeHble YCryru), peKoMeHAyeMble HOPMaTuBbl LUTaTHON
UYNCNEHHOCTN U MnepeveHb Heobxogumoro obopynoBaHWs ONs OCHALLEHMSI OpraHvM3auuii CouManbHOro 06CnyXuBaHusA (Ux
CTPYKTYPHbIX NOApa3neneHuin), okasbiBaloLLMX CoLmarnbHble YCNyrn B CTalMOHapHoOW hopMe coLmanbsHOro ob6CcnyxmBaHums.

2. CoumanbHoe obcnyxvBaHWe OCYLLECTBMSIETCS OPUANYECKMMM NULAMW HE3AaBUCUMO OT UX OpraHu3auMoHHO-NPaBOBOM
dopmMbl M (MNKN)  MHOMBUAYANbHBIMU  MPEeanpUHUMAaTENSMK, OCYLLECTBASAWNMA AOEATENbHOCTE MO  NPefoCTaBNEHMIO
coumanbHbIX YCryr, npeaycMaTpuBalolLyto OeWCTBUE MU OeNCTBUS B cdepe couunanbHOro obCcnyXuBaHuWsi Mo OKasaHWUto
NOCTOSHHOWN, NepMoaMNYECKOM, Pa30BON NMOMOLLM, B TOM YMCIE CPOYHOWN MOMOLUM, rpaXdaHWHY B Lensax yryylweHns yCroBun ero
XKN3HEeOeATeNnbHOCTN N (MNK) paclUMPEHUs ero BO3MOXHOCTEN CaMOCTOATENbHO obGecneynBaTb CBOM OCHOBHbLIE XU3HEHHbIE
notpebHocTH.

3. eAtenbHOCTb OpraHu3aumin coumanbHOro 06CnyXMBaHMA OCYLLECTBMASIETCA B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM
oT 28 pekabpa 2013 roga N 442-3 "O6 ocHoBax coumanbHoro obcnyxuaHua rpaxaaH B Poccuiickon Pepnepauun”
(CobpaHue 3akoHogaTenbctBa Poccuickon ®enepaumm, 2013, N 52, ¢1.7007; 2014, N 30, c1.4257) (panee - ®enepanbHbiit
3aKkoH), [paxkgaHckum kogekcom Poccunckon denepaunmn M MHbIMU 3aKOHOAATENbHBIMU Y HOPMATMBHBIMW NPaBOBbLIMW akTamu
Poccuinckon ®eaepaumm, 3akoHogaTenbHbIMU 1 HOPMaTUBHLIMUK NPABOBLIMY akTamun cybbekToB Poccuinckon denepaumn.

4. OpraHuzaumn coumnanbHOro O0BCnyXMBaHUA NPeoCTaBNAlT YCAyrM WX nonydvatenam, B TOM 4MCMEe WUMEKLUM
NcUXnYecKne paccTpomncTea, B oopme coLmansHOro obcnyxmnBaHusa Ha AOMY M (Mnv) B nonycrauuoHapHoun gopme, u (unu) B
CcTauuoHapHomn hopme coumanbHOro 06cnyXmnBaHus.

Ona obecneyeHns npuONUKEHHOCTU OpraHu3auuii coumanbHOro OBCRYXWMBaHWUS K MECTY XWUTenbCTBa nonyyarenen
couuarnbHbIX YCRyr couuanbHble YCryri MOryT NpefoCTaBnaTbCA MOMyyaTento coumanbHbIX YCNyr OgHOW N0 HEeCKOMNbKUMM
opraHusauusmMmn coumansHoro obcnyxuBaHWa (BO B3auMOZENCTBMM Apyr C Apyrom) BO Bcex hopmax CoLManbHOro
obcnyxunBaHus, B TOM Yncne B X COMETaHUN.

MpropnTETHBIMK SBNSOTCA couManbHble YCryri, hopMbl couManbHOro obCnyXmMBaHWsl, B TOM 4YMcne codeTaHue hopm
coumanbHoro obCnyXuBaHWUsl, YCNOBUS NpebbiBaHMS B CTAUMOHAPHOW oOpraHu3aumMuM coumanbHoro obcnyxuBaHus,
CrnocobCTBYOLWME COXPaHEHUIO NMPebbIBaHUS rpaXkgaHnHa, B TOM YMUCIEe UMEIOLLENO NCUXMYECKOE PaCCTPONCTBO, B MPUBbLIYHOM
GnaronpuaTHOM cpefe (ero NpoXuMBaHWo Aoma).

(MyHKT B pepakummn, BBegeHHon B aencrtene ¢ 1 aHeapsa 2021 roga npukasom MuHtpyaa Poccum ot 30 mapta 2020 roga N
157H. - CM. NpeablayLLYIo peaakumio)

5. CouumarnbHble ycryrv B noslycTaumMoHapHon ¢hopMe couparbHOro o6cnyKmMBaHUa NpegocTaBnaoTcs UX nonyyatenam B
opraHu3auum coumarnbHOro 06CnyXrBaHus B onpeaeneHHoe Bpemsi CyToK.

[nsa ypoBneTBopeHWss MOTPEBGHOCTM MonyyaTenen coumanbHbIX YCNyr B COUManbHbIX YCriyrax, nNpefocTaBnseMbiX B
nonycraunoHapHon ¢opme coumanbHOro o6CnyXMBaHMS, B FOPOA4aX M WHbIX HacCeneHHbIX NyHkTax cybbekta Poccuickon
depepauumn [omkHO ObiTb obBecrneyeHo [O0CTAaTOMHOE KOMUYECTBO MOCTaBLUMKOB COLMAnbHbIX YCIYr, TeppUTOpuanbHO
NPUONMXKEHHBIX K MECTY XUTEMNbCTBA NoryyaTenemn counanbHbiX YCMyr.
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CoumvanbHble ycriyru, NpeaocTaBrnsieMble B MOMNyCTaUMOHApHOW opMe CouManbHOro oOCNyXUMBaHWUSI MonydaTensm
coumanbHbIX YCryr, NonyyatwLwum colmanbHble yenyrm B oopMe coumanbHOro obcnyXnuBaHus Ha OOMY, NPeLoCTaBnsloTCs B
opraHusaumsax coumnanbHOro obCnyXmMBaHusi, TEppUTOpPUANnbHO NPUBIKEHHBIX K MECTY XUTENbCTBA YKa3aHHbIX noryyartenen
coumanbHbIX YCNyT.

(MyHKT B pepakummn, BBegeHHon B aencrtene ¢ 1 aHeapsa 2021 roga npukasom MuHtpyaa Poccum ot 30 mapta 2020 roga N
157H. - CM. NpeAbIAyLLYI0 peaakumio)

6. CoumanbHble ycnyrM NpefocTaBnsaoTcs UX nonydarensm B oopMe coumanbHOro obCnyxuBaHus Ha oMy u (unum) B
nonycrauuoHapHoi ¢opMe CcoumanbHOro OBCNyXMBaHUS, a Takke MNpW MX COYEeTaHUMM C coumanbHbIMU - ycryramw,
npefocTaBnsieMbiMU B CTaUMOHapHON (hopMe coumanbHOro obcnyXmBaHus B LIENsIX KPAaTKOCPOYHOro 0CBOBOXAEHUS] CEMbU OT
NMOCTOSIHHOTO yXxoAa 3a norydaTensiMu couuarnbHbIX YCRyr (ganee - KpaTkocpovyHoe OcBOBOXAEHME CeMbM OT MOCTOSIHHOMO
yxoga).

B cny4ae ecnu npu npegoctaBneHMn coumarbHbIX YCAYr B YKasaHHbIX hopMax UM B COYMETaHMM yKasaHHbIX hOpM He
AOCTUraroTca uenun couuanbHOro OGCJ‘Iy)KI/IBaHI/IFl M nony4yartenb counarnbHbIX YCNnyr OTKa3biBaeTCA OT couualnbHbIX YyCnyr B
yKasaHHbIX dopmax, coumanbHble YCnyrn npeaocTaBnsaloTCsa MonyyaTento coumanbHbIX YCryr B CTauMoHapHon dopme
COLMArnbHOro OBCYyXUBaHUS.

MpegocTaBneHne coumanbHbIX YCnyr B CTalMoHapHoOW ¢opMe CoumManbHOro OOCNyXXMBaHUSI OCYLLECTBISIETCS Npu
NMOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OnpeAeneHHbI MHAMBMAYANbHOW NPOrpaMMoNn NPeaoCTaBneHnsl CoumanbHbIX YCyr) unm
NATUOHEBHOM (B HEQEnto) KpYrroCyTOMHOM MPOXMBAHMWU Mony4vateniei couuanbHbIX YCRyr B OpraHuM3auMm CoumanbHOro
obcnyxmMBaHus.

B uensax coxpaHeHus npebbiBaHUA nony4vaTtens counanbHbIX YCAyr B NPUBbLIYHOM BriaronpuaTHOW cpefe (ero NpoXxmBaHus
Aoma) n coxpaHeHusi (BOCCTaHOBMNEHWS, YCTaHOBMNEHMS) POACTBEHHbBIX CBSA3EN norny4vaTtenen coumnanbHbIX YCNyr, B TOM 4Yuchne
obecneveHus npaea pebeHka - nony4yaTens coumnanbHbIX YCryr Ha NpOXMUBaHWE N BOCMUTAHWE B CEMbE, a TakkKe ero npasa Ha
COBMECTHOE MPOXWBaHWE C poauTENsIMK, coumnarnbHble YCIyrn B OpraHnsaumm counanbHoro obcnyXmBaHnsa B CTauMOHapHOWM
dopme coumanbHOro o6cnyxmBaHns NPeAOCTaBNATCS NonyvyaTensaM coumanbHbIX YCIyr NPenMyLLECTBEHHO NMPU BPEMEHHOM
UMM NSTUOHEBHOM KPYrNOCYTOYHOM NPOXMBaHUU. CPOK BPEMEHHOIO KPYrNOCYTOYHOrO MPOXUBAHMA OMpeaenserca ¢ y4eTom
yKasaHHbIX Lenen.

B uensix coxpaHeHusi 4eTCKO-POAMTENBCKMX OTHOLLIEHWI U MHBIX COLManbHbIX CBA3EN HECOBEPLLEHHOMNETHErO nony4vartens
coumanbHbIX YCNyr, NMPOXMBAIOLLETO B OpraHM3auMmn coumanbHOro obCcnyxnBaHusi, opraHm3aumusi coumanbHoro obcnykmBaHms
CoOeNCTBYET perynsipHoMy npebbiBaHMI0O HECOBEPLLEHHOMETHErO NomydaTens coumanbHbIX YCNyr B CEMbE, MOCELLEHUIO €ro
poaMTENsMU (3aKOHHBIMU NpeacTaBUTENSAMU), ONU3KUMU POACTBEHHMKAMU U OPY3bSMU, CO34AET YCNOBMS Ansi COBMECTHOIO C
HUM KpaTKOBPEMEHHOrO npebbiBaHUSA, B TOM YUCIE KPYITMIOCYTOYHOIO, B OPraHm3auum COUManbHOro O6CNy>XUBaHWUSI €ro
poauTenen (3akoHHbIX npeacTaBuTenen), opraHusyetr obyyeHne poauTenen (3aKOHHbIX NPEACTaBUTENEN) HaBblkaMm yxoda 3a
HUM, KOHCYmNnbTaUMM MO €ero pasBUTMIO (3a UCKIIOYEHMEM CIyvaeB, Korga Takoe OOLUeHWe 3anpeLleHO opraHaMu Oneku u
noneynTenbCTBa POAMTENAM (3aKOHHBIM MPEeacTaBUTENsIM) U POLACTBEHHUKAM [ETel B CBSA3M C TEM, YTO OHO MPOTMBOPEYUT
WUHTEepecaMm [eTel, B cry4yasx W nopsiake, KOTopble YCTaHOBMEHbI 3akoHopatenscTBoM Poccuiickon ®epnepauun), a Takke
copencTeyeT  poauTensiM  (3aKOHHbIM  MpeacTaBUTENsIM) B MCMOMHEHUW  poaUTENbCKUX — 0DA3aHHOCTENW,  BKIHOYas
WHPOPMUPOBAHUE O HYXXAAaeMOCTH pebeHka B MeAULIMHCKOM NOMOLLM.

CounanbHble ycnyrm B CTauMOHapHoW hopme coumnanbHoro o6CnyXnBaHUSA, HanpaBneHHble Ha KpPaTKOCPOYHOE
0OCBODOXOEHNE CeMbW OT MOCTOAHHOIMO yxo4a 3a nofyvaTensiMyM coumanbHbIX YCNYr, HY>XOalWUMUCS B MOCTOSIHHOM
NOCTOPOHHEM YXOAE, a TaKkkKe coumnanbHble YCryrn npy NATUAHEBHOM (B HELENI0) KPYroCyTOYHOM MPOXMBaHUM Nonydartenemn
coumanbHbIX YCNyr B OpraHu3auum couuanbHOro oO6CnyXXMBaHUA MNPELOCTaBNATCA B OpraHu3aumsax CcouumarnbHOro
obcnyxmBaHus, TEpPUTOPUAnbHO MPUBNMKEHHBIX K MECTY XUTENMbCTBA YKa3aHHbLIX nonyvaTenen couuanbHbiX yenyr. B atumx
Lensax B OpraHusaumsix coumarnbHOro o6CnyXuBaHUS, NPeaoCTaBnAWMX coumanbHble ycnyru B (OpMe coumarnbHOro
obcnyxmBaHMs Ha OOMYy W B MOMycTauMoHapHom ¢opme coumnanbHoro obcenyXmBaHUSA, MOryT co3daBaTbCs OTAENEHMS
CTauMOHapHOro coumanbHOro obcnyKmBaHus.

(MyHkT B pegakumm, BBeaeHHon B gercteue ¢ 1 aHeapa 2021 roga npukaszom Muntpyaa Poccum ot 30 mapta 2020 rona N
157H. - CM. NpeAbIAyLLYI0 Peaakumio)

7. CoumaneHblie ycryru B hopMe coLmanbHOro ob6CcnyxmBaHns Ha OMy NPeAOCTaBSOTCA UX MonyYaTensm opraHM3aumen
coumanbHOro obCcnyxmBaHUsl N0 MECTY MPOXMBAHUS MoMny4vaTenen coumarnbHbIX YCIyT.

(MyHkT B pegakumn, BBeaeHHon B gericteue ¢ 1 sHeapsa 2021 roga npukaszom MuHtpyaa Poccum ot 30 mapta 2020 rona N
157H. - CM. NpeAblAyLLYI0 PeAakLuio)
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8. B opraHuszaumsix couumanbHoro obcnyXuBaHWs NPELOCTaBNAOTCS crefyolwne BuAabl CoUMarnbHbIX YCNYr C y4eToM
WHAOUBMAYanbHbIX NOTPEGHOCTEN nonyyaTtenei counanbHbIX YCryr:

1) coumanbHO-ObITOBbLIE;

2) coumanbHO-MeauLMHCKUE;

3) coumnanbHO-NCUXONOrNYecKue;
4) coumarnbHo-Neaarornyeckme;
5) counanbHO-TpyAOBbIE;

6) coumanbHO-NPaBoBbLIE;

7) ycnyr B Lensix NoBbILLIEeHUsS1 KOMMYHUKATMBHOIO MoTeHUMana nonyyartenei coumanbHbIX YCyr, UMELMX orpaHnyeHuns
XN3HeOeATenbHOCTH, B TOM Yucle AeTel-UHBannaoB;

8) cpoYHble coumanbeHble yecryru.

MepeyeHb coLmanbHbIX YCyr, NPefoCTaBnseMblX OPraHM3aLmsMm CoLManbHOrO 0BCNYXUBAHUSA, YTBEPXKAAETCS 3aKOHOM
cybbekta Poceuiickoil depepauunl .

1 NyHkT 9 yacTn 1 cTaTbM 8 PenepanbHOro 3aKOHa.

9. OpFaHVI3aL|,I/IVI coumnanbHoro 06CJ'Iy)KI/IBaHVIF| OpraHM3yrwT CBOKO OeATesibHOCTb NOo OKa3aHWUK NOCTOSIHHOM,
ﬂepI/IO,D,I/I‘-IECKOIZ, pasoBon nomMoLlin, B TOM Yucne CpOLIHOI7| noMoLLKn, nony4vartento couualribHbIX YCIyr B Uenax yny4dleHua
yCJ'IOBl/II7I €ro XmsHegeAaTeribHOCTN n (MJ‘II/I) pacwmnpeHuna ero BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTtb CBOM OCHOBHbIE
XN3HEHHbIE FIOTpe6HOCTl4 C Yy4eToMm KaTeI’OpVIVI nonyaneneVl coumnanbHbIX YCIyr, COCTOAHUA WX 300pOBbA, BO3pacTa,
coumnarnbHOro norfoXeHna n gpyrux obcToaTensbCTB, KOTOpble NpuBOOAT WM MOTryT NpuBeCTU K yXyaLleHUH ycnosle nx
XN3HEeOeATENbHOCTH.

10. Mpn npegocTaBneHnn coumarnbHbIX YCryr B NonycrauMoHapHoOW chopme unm B CTauMoOHapHOW dhopme coumnanbHOro
06CcnyXMBaHUSA A0MKHbI BbITb 0BecneyeHbl Takke:

1) BO3MOXHOCTb COMPOBOXAEHWUSA MoOfydaTensl couuanbHbIX YCNyr Npu NepeaBkeHunM Mo TEppUTOpUMM OpraHu3auuu
coumarnbHOro 06CnyXnuBaHus, a Takke Npy Nosib3oBaHUK ycyraMmu, NpefocTaBnsieMbIiMy Takon opraHusaumen;

2) BO3MOXHOCTb AJ1S CaMOCTOSITENbLHOIO MNepeaBUKeHUs MO TEPPUTOPUM OpraHM3auMu COLManbHOrO OBCNYXUBaHWS,
BXOAa, BbIXOA4a U MepeMeLLeHNst BHYTPU TaKOW opraHusaumu (B TOM uYuche Ansi NepeaBuKeHus B Kpecnax-Komnsickax), Ans
oTablxa B cuasiueM MnosioxkeHuu, a Takke AOCTYNHoe pa3MelleHne o6opyaoBaHust U Hocutenein nHpopmauuu;

3) aybnvpoBaHMe TEKCTOBbIX COOOLLEHWI TrOrnoCOBbIMM  COODLLUEHUSIMM, OCHALLEHWE OpraHM3auuy CouManbHOro
06CnyXmMBaHUs 3HakaMu, BbIMOMHEHHLIMU penbedHO-TOYEYHbIM WpudToM bpaling, o3HakoMneHne C KX MOMOLLbI C
HagnNUCAMU, 3HaKaMn U MHON TEKCTOBOWN U rpadpu4eckon MHopmaumen Ha TeppuTopumn Takon opraHuMsaumun, a TaKkke OONycK
TucprnocypaonepeBoa4mka, 4onyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBon WHOpPMaLMM TEKCTOBOW WHGOPMaUMeRn, Hagnucsmn u (Mnn) CBETOBBIMU CUrHanamu,
WH(OPMUPOBAHME O MPEOOCTaBMSAEMbIX CcouMarnbHbIX YCNyrax C  MUCMOMb30BaHMEM PYCCKOTO KECTOBOTO  fA3blka
(cypoonepesoaa), AOMNYCK CypAONepeBoaYmKa;

5) noanyHkT ytpatun cuny ¢ 1 aHBaps 2021 roga - npukas MuHTtpyaa Poccun ot 30 mapta 2020 rona N 157H - cm.
OREAbIAYLLYI0 PeaaKLnio.

11. lpaxpgaHe u3 4ncna nuy, OCBOOOXOAEMbIX M3 MECT nuweHuMs cBoboAdbl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHogatenbctBoM Poccunckon Pepepaumm yctaHOBEH agMUHUCTPATMBHBIM HAA30p U KOTOpPblE€ YaCTUYHO UIM MOMHOCTLIO
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yTpaTunm cnocobHOCTb K CaMOOBCNyXMBAHWIO, NMPU OTCYTCTBUM MEOULIMHCKUX NMPOTUBOMOKA3aHWIA 1 MO UX IMYHOMY 3asIBNEHUIO
NPYHUMAOTCA Ha coumanbHoe 00CrnyXMBaHWE B CTaLMOHApHble OpraHn3aLun coumanbHOro 00CMyXMBaHUS CO CrneLmanbHbIM
coumanbHbIM 0OCnyXvBaHMEM B MNOpsiake, YCTAHOBIEHHOM HOPMATMBHLIMW MPaBOBbIMM akTamn cybobekToB Poccuiickon
depepauuu.

12. Bonpochl npuema B CTaLMOHapHbIE OpraHM3aLmi CoLmanbHOro 06CMy>KMBaHUA U BbINUCKM U3 TaKUX OpraHusauuin nuu,
CTpajalolWwmx  MCUXMYECKUMM  PacCTPOMCTBaMKM,  PerynupyloTcs  3akoHodatenscTBom  Poccuiickon  degepauum o
NCUXMATPUYECKOA MOMOLLM.

B cootBeTcTBMM cO cTaTtben 18 PenepanbHOro 3akoHa nepevyeHb MeMLMHCKUX NPOTMBOMOKa3aHWi, B CBA3WN C HanM4Ynem
KOTOPbIX FpaXKgaHUHY Uiy nony4vaTento counanbHbIX YCyr MOXET ObiTb OTKa3aHo, B TOM YMCIE BPEMEHHO, B NPEAOCTaBNEHNN
coumanbHblX YyCryr B CTauuoHapHon dopme, yTBepxaaetca egepanbHbiM  OpraHOM  UCMOSHUTENbHOW  BRacTw,
OCYLLECTBIAOWMM  (PyHKUMM N0 BbipaboTke © peanu3aumnm rocygapCTBEHHOM MOMUTUKM U HOPMAaTUBHO-MPaBOBOMY
perynupoBaHuio B cdepe 34paBoOXpaHeHus. Takon OTkas BO3MOXKEH TOMbKO MPW HanMmM4ymMm COOTBETCTBYHOLLENO 3aKMouYeHust
YNOSTHOMOYEHHON MEeQULIMHCKON OpraHu3aunm.

(AB3au gononHuTenbHO BKIoYeH ¢ 1 aHBapsa 2021 roga npukasom MuHTpyaa Poccuu ot 30 mapta 2020 roga N 157H)

13. CouuanbHble ycnyrn npenoctaBnAlTCA opraHu3aunamMmm coumarnbHOro OﬁCJ'Iy)KVIBaHVIﬂ B COOTBETCTBUM C MOPAOKOM
npenocrtaBlieHNA coumarnbHbIX yCnyr n B obbemax, He MeHee YCTaHOBJI€HHbIX CTaHOapTOM coumnanbHon ycnyru.

CoumanbHble ycnyrun npenocrtaBnAarTCcAa Ux nony4yarendamMm 0O YCTpaHeHUA 06CT09|TeJ'IbCTB, KOTOpble yXyaLlakT Ui MoryT
YXyAWnTb YCIOBUA NUX XKXN3HEOEATENIbHOCTW.

CounanbHble ycnyru B ¢opMe couuansHoro OBCMyXWBaHWA Ha [OOMYy, B TOM 4ucrie C NpUMEHeHUeM
CTauMoHapo3ameLLaoLwyX TEXHONOrMIA, B MOMycTaLMoHapHON hopMe coumansHOro oGCryXnBaHUs U B cTauMoHapHoi dopme
coumansHoro obcnykuBaHusl, HanpassieHHble Ha obecrnevyeHne NPOXMBaHKS Nony4YaTtenei counanbHbIX YCNyr, HYXOaloLWmxcs B
NOCTOSIHHOM MOCTOPOHHEM YXOA€E, M yX0oAa 33 HUMW B LieNAX KpaTKOCPOYHOIrO OCBOGOXKAEHUS CEMbM OT MOCTOSIHHOMO yxoda 3a
HUMUK, SIBMSOTCA MPUOPUTETHLIMU (OpPMamK  CoLManbHOTO OBCMYXXMBAHWA W MNPeOOCTaBNATCA WX MonyyartensM npu
COXpaHeHWUN UX NPOXMBaHUSA B NPUBLIYHOW BriaronpusaTHOM cpeae (MX NPOoXUBaHUS Aoma).

MpenocTaBneHne coumasbHbIX YCIyr OCYLLECTBISIETCS B COOTBETCTBUM C MHAMBUAYATIbHOW NPOrpaMMoit NpeaocTaBneHus
couuarnbHbIX YCNyr, B KOTOPOM yKasblBaloTcs dhopma coumanbHOro o6CnyXuBaHus, Buabl, 0GbeM, NepuoaMYHOCTb, YCIOBMS,
CPOKVM MpPEenoCTaBneHnsl coumanbHbIX YCIyr, MNepeYyeHb PeKOMEHOYEMbIX MOCTaBLUMKOB COUManbHbIX YCIyr, a Takke
MepPONPUSTUS MO coLManbHOMY COMPOBOXAEHMIO.

MHoveuayansHas nporpaMMa MpedoCTaBMeHns coumarnbHbIX YCIyr COCTaBMsETCA WCXOAA W3 WHAMBUAYanbHOM
noTpeBHOCTM MonyyaTens coumanbHbIX YCNyr B COUMarnbHbIX YCryrax v nepecMaTpusaeTcs B 3aBUCUMOCTU OT U3MEHEHUS 3TON
noTpeBHOCTM, HO He peXke OOHOro pasa B Tpu roaa.

|/|H,D,VIBI/I,CI,yaJ'IbHaF| I'IOTpeGHOCTb nony4yarend couuanbHbIX YyCnyr B cCouMalrbHbIX YyChnyrax onpegendetcd C y4YeTom
0bCcTOATENBLCTB, KOTOpble yXyawawT wunn MOrytT yxyawntb YCNoBUA €ro Xun3HenoeATteribHOCTU. an/I onpeaeneHnn
I/IHAI/IBI/I,D,yaJ'IbHOIZ FIOTpe6HOCTI/I nony4yarena couuanbHbIX YCnyr B couMarbHbIX yChyrax HeobxoaMMo ncxoauTb U3 npuHunna
COXpaHeHua ero ﬂpe6bIBaHVIﬂ B ﬂpVIBbI‘-IHOVI 6J'Iar0I'IpVIHTHOI;1 cpene, B TOM 4ucne npasa pe6eH|<a - nony4yarena couualnbHbIX
yCcnyr XnTb N BOCNUTbIBaTbCA B CEMbE, a TakXe ero npasa Ha COBMECTHOE MNMpoXXmnBaHne C poanTendamMmmn, a anda npoXxnearoLnx B
CTaLIMOHapHOﬂ opraHunsauum coumarnbHOro 06Cﬂy)KVIBaHVIFI - ncxoaa mn3 npasa nony4vyarena couualnbHbIX YCIyr Ha Bbl60p MecTa
ﬂpe6bIBaHMﬂ N XxutenbCTBa, NnpuHUMna D,O6pOBOJ'IbHOCTM couwnanbHoro OGCﬂy)KVIBaHMﬂ.

MepecmoTp MHAMBMAYANbHOW NPOrpaMMbl NPeAOCTaBMNEHUs CoLMarbHbIX YCMyr OCYLLECTBAETCA C YYETOM pesyfibTaToB
pearnv3oBaHHON WHAMBMAYaNbHOW MporpaMMbl NPedoCTaBlieHNs couumanbHblX ycnyr. He gonyckaetcsl ycTaHaBnvBaTb CPOK
AeNCTBUS MHONBUAYaNbHOW NporpamMmbl NPeAoCTaBNeHUs coumanbHbIX YCryr 6eCcpoYHo.

WHavBuayanbHas nporpamma npenocTaBneHusl couumanbHbIX YCRyr Afs nofydatensl coumanbHbiX YCryr WM ero
3aKOHHOIO NpeacTaBUTENS MMEET PeKOMeEHAaTerNbHbIN XapakTep, AN MOCTaBLWMKa coumanbHbIX YCnyr - obsi3aTenbHblii
XapakTep.

CoumanbHble ycryru npefoCTaBnsioTCa Mofy4vaTento couumanbHbIX YCMYr Ha OCHOBaHMM [0roBopa O MpenocTaBleHMU
coumanbHbIX YCNyr, 3aKMOYaeMoro Mexay MnoCTaBLUMKOM COLManbHbIX YCAYr U nofyvyaTtenem CouuanbHbIX YCNyr WUIu ero
3aKOHHbIM MPEeACcTaBUTENEM B COOTBETCTBMM CO cTaTber 17 PenepanbHbin 3akoH oT 28 aekabpsa 2013 . N 442-3 "O6
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OCHOBax coLManbHOro obcnyxuBaHua rpaxaaH B Poccuiickon ®Penepauuu” B TeveHWe CyTOK C AaThbl NPeACcTaBreHus
MHOUBMAYanNbLHOM NPOrpaMmbl NpegocTaBneHns coLmarbHbIX YCIyr NOCTaBLUMKY COLUManbHbIX YCAYT.

,ElOFOBOp O npeaocTtaBneHnn couuanbHbIX YCnyr, npenocrtaBideMblX nony4yatento counarnbHbIX Yycnyr, npu3HaHHOMY
HeneecnocobHbIM, KOTOPOMY H€ Ha3Ha4eH OMnekyH B COOTBETCTBMM C 3aKOHOOATESIbCTBOM 06 oneke n nonevynTenbcTBe U
0bs13aHHOCTH OonekyHa nnu nonevmntena KoOToporo UCNofiHAET opraHn3auua counaribHOro O6Cﬂy)KI/IBaHI/I9|, 3akKro4vaeTca mexny
opraHmsaumeﬁ counanbHoro O6CJ'Iy)KVIBaHMFI N opraHoMm onekn n none4vyntTernbCcTBa MO MECTY XUTeNbCTBa 3TOr0 nony4vyarensa
coumnanbHbIX YCnyr.

Cpok penctesusi goroBopa O MpeaoCTaBNEeHMM CouMmalnbHbIX YCAYr He MOXET MpeBblaTb CpoKa, YKa3aHHOro B
MHOVBMAOYanNbHOM NporpaMmme NpegoCcTaBneHnst CoumanbHbIX YCryr

(MyHKT B pepakummn, BBegeHHon B genctene ¢ 1 sHeapsa 2021 roga npukasom MuHTtpyaa Poccum ot 30 mapta 2020 roga N
157H. - CM. NpeabIAyLLYIo peaakLmio)

2 CHocka wucknioveHa ¢ 1 aHBapa 2021 roga - npukas MuHtpyna Poceuun ot 30 mapta 2020 roga N 157H. - Cwm.
OpeablayLLYo penakLnio.

14. Tlpu HeobxogMMOCTM rpaxkpgaHaMm, B TOM 4uCNe pPOoAUTENsIM, OMEKyHaMm, ronevYmTensM, WHbIM 3aKOHHbIM
npescTaBUTENsIM HECOBEPLUEHHOMNETHUX OEeTel opraHM3auusiMu couManbHOro OGCRyXMBaHUS OKasblBaeTCsl COAENCTBUE B
npeaocTaBneHnn MeanLUMHCKONM, NCUXONOrM4Yeckon, Negarornyeckon, pUanYeckon, coumanbHON NOMOLLM, HE OTHOCSILLIENCS K
coumanbHbIM ycriyram (couuanbHoe conpoBoxaeHue). CoumanbHOe COMPOBOXAEHUE OCYLLECTBISIETCA MyTEM MPUBIEYEHUS
OopraHusauun, NpegoCcTaBnsitoWMX TakKyld MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aUMOAEWCTBMS B COOTBETCTBUM CO
cratber 28 denepanbHOro 3akoHa.

15. WTtaTHas 4nMCneHHoOCTb, HOpMaTUBLI ODECNEYEeHUs] MSATKMM MHBEHTAPEM W NNOLWAAbI KWMbIX MOMELLEHUA Mpu
npenocTaBneHMN coLmarnbHbIX YCIyr, HOPMbl MUTaHUS B OpraHn3aumsax coLmanbHOro 06CnyXnBaHusl, HaxoOsLWmMXcs B Be4eHNUM
cybbekta Poccuickori ®epepaumv, ycTaHaBMMBAKOTCA B COOTBETCTBMM C HOPMATMBHLIMU MPaBOBLIMW akTamu cybbekTa
Poccuinckon ®eanepaumm, nsgaBaemMbiMm B paMkax NOfTHOMOYUIA, YCTaHOBMNEHHbIX cTaTben 8 PeaepanbHOro 3akoHa.

16. lpu npepocTaBneHun coumanbHoro o6cnyXuMBaHua, B TOM 4ucne B CTauuoHapHonm d¢opmMe coumnanbHOro
obcnyXnBaHusi, monyyarento coumarnbHbIX ycrnyr obecneymBaoTcs:

1) Hagnexawmn yxog;

2) 6esonacHble YCrNoBuWs NPOXUBAHUS U NPEAOCTaBMNEHNS CoLnanbHbIX YCIyT;

3) cobnioaeHue TpeboBaHMIM 1 NpaBun NoXxapHown 6e3onacHoCTy;

4) cobrnitogeHne TpeboBaHWI rocyaAapCTBEHHbBIX CAaHUTAPHO-3NMAEMUONOrMYECKUX NPpaBni U HOPMaTUBOB;

5) copeiicTBue coumanusauumn, akTMBHOMY 00pasy XM3HU, COXPaHEeHMI0 NpebbliBaHWsl MonyyaTenst coumarnbHbIX YCNyr B
NPYBbLIYHON GNaronpuATHOWM cpefe (ero NPoXMBaHWIO JOMa), MO XKeNaHWK nonyyaTtens coumanbHbIX YCIyr, MPOXUBAOLLETO B
OOMe couManbHOro 06CnyXnBaHusl, - COOeNCcTBUE B NOATOTOBKE K XW3HU BHE JOMa coumanbHOro obCcnyXmuBaHus, K BbINMCKE 13

Hero 1 coumanbHoOW aganTaLuy Nocre BbINMUCKU.
(MognyHKT gononHuTenbHO BKItoveH ¢ 1 aHBapsa 2021 roga npukasom MuHtpyaa Poccun ot 30 mapta 2020 roga N 157H)

17. |_|pl/l npenocraeneHnn counanbHbIX ycrnyr opraHudauua counarnbHOro OGCﬂy)KI/IBaHWiI B yCTaHOBJ1IEHHOM
3aKkoHogaTenbcTBOM Poccuiickon cDe/J,epau,MM nopsaake oCyLwecTBnAeT UCnofiHeHne obsazaHHOCTEN OnekKyHoB ” nonevnTenen B
OTHOLLEHUWN He[eecnoCOOHbIX UM He NOMHOCTLIO 4eECNOCOBHbIX rpaxnaH, noMeLleHHbIX Noa Haa3op B 3TW opraHn3aunn.

18. OpraHusaumm coumanbHoOro 06cnyxmBaHnst UMEOT NpPaBo:

1) 3anpalmBaTe COOTBETCTBYIOLLME OpraHbl rOCYAAPCTBEHHOW BracTW, a Takke opraHbl MECTHOTO CamMoynpaBreHus U
nosy4aTb OT yKasaHHbIX OpraHoB MH(OPMaLMIo, HEOOXOAMMYIO Ast OpraHM3aLmmn coumarnbHOro 06CnyXMBaHUs;

2) oTkasaTb B NPefOCTaBlEHNN COLMANbHOM YCIyru nonyyatento couuanbHbIX YCryr B Cyyae HapyLlEeHUs UM YCrOBUiA
[0roBopa O MpeaoCTaBMEeHUM coumarbHbIX YCyr, 3aKMYEHHOro C MomnyvaTeneM coumasnbHbIX YCRyr UMW €ro 3aKOHHbIM
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npeacrasutTenem, a Takke B criydae, npeqyCcMOTpeHHOM YacTbio 3 ctatbun 18 deaepanbHOro 3akoHa;

3) 6bITb BKIHOYEHHBIMU B peecTp NOCTaBLUMKOB coumarnbHbIX yenyr cybbekta Poccunckon ®enepaumu;

4) nonyyatb B Te4YeHue ABYX pabounx AHEN MHpoOpMALMIO O BKIOYEHUM UX B NMEPEYEHb PEKOMEHAYEMbIX MOCTaBLUMKOB
couuarnbHbIX YCNyr.

19. OpraHusauum coumanbHoro obenyxuBaHusi Brpaee MNPefoCTaBnsATh rpaxkaaHam Mo WX KenaHuio, BbIPaXEHHOMY B
MUCbMEHHOM UMW 3NEKTPOHHOMN (POPME, AOMOSHUTESNbHLIE CoLMasibHbIE yCnyrv 3a nnary 3 .

3 Yactb 2 ctatbu 11 PenepanbHOro 3akoHa.

20. OpraHnsaumm coumanbHoro obcnyxmBaHmsi 06a3aHbI:

1) oCyLLEeCTBNATL CBOK AeATEeNbHOCTb B COOTBETCTBMU ¢ DeaepanbHbiM 3aKoHOM, APYrMMU dedeparnbHbIMU 3aKoHaMW,
3aKOHaMM 1 UHBIMW HOPMAaTUBHLIMW NPaBOBbLIMK akTamu cyobekTa Poccuiickon deaepauuu;

2) npegocTaBnAaTb couManbHble YCryrM nonyvaTensiM couuanbHbIX YCNyr B COOTBETCTBUM C  MHOMBUAOYalNbHbIMU
nporpaMmamun npegocTaBneHnst coumarnbHbIX YCIyr U YCNOBUSIMA LOrOBOPOB, 3aKMOYEHHbLIX OpraHu3aumsMmn coumanbHOro
obcnyxmMBaHMs C MonyyatensmMu coumnanbHbIX YCIYr WM UX 3aKOHHbIMW NPeacTaBUTENSIMU, Ha OCHOBaHWM TpeboBaHWi
denepanbHOro 3akoHa;

3) NpegocTaBnsaTe CPOYHbIE coUMarnbHble YCIyru B COOTBETCTBUM CO cTaTber 21 PenepanbHOro 3akoHa;

4) npenocTaBnATb GecnnaTHo B ,El,OCTyI'IHOVI daopme nony4yarenam couunaribHbIX YCIyr unn nx 3akOHHbIM npeacraBuUTenam
Mchopmau,mo 006 unx npaeax u 06ﬂ3aHHOCTF|X, O BuMAax coumanbHbIX YCIyr, CpOKax, nopdaake u o0 ycnosuax wux
npegoctaBneHunad, o Tapvld)ax Ha 3Th ycnyrm un 006 ux cTonmocTu ana nony4yarend counanbHbIX ycnyr nnbo o BO3MOXHOCTHU
nony4yarb Ux 6€CI'IJ'IaTHO;

5) wucnonb3oBaTb MHMOpMaUMO O MNonyyaTensx couuanbHblX YCNyr B COOTBETCTBUM C  YCTAHOBMEHHbIMM
3aKkoHogaTenbcTBom Poccuiickon degepaumn 0 nepcoHanbHbIX AaHHBIX TPEBOBAHMSAMM O 3aLLMTE NEPCOHANbHBIX AaHHbIX & ;

4 NyHkT 1 YacTn 1 cTaTbn 12 PeaepanbHOro 3akoHa.

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pegepaumm uHdopmaumio ans opmMupoBaHus
peructpa nofnyyarenew counanbHbIX YCyr;

7) OCYLLECTBIATL coumanbHOe CONpPoBOXAeHNE B COOTBETCTBUN CO CTaTtbeun 22 denepanbHOro 3akoHa;

8) obecneuvBaTtb nony4aTensm coumarnbHbIX YCNyr COOEWCTBME B MNPOXOXAEHWM MeOUKO-COUManbHOM 3KCnepTusbl,
npoBOOUMON B YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccuiickon depepaumm nopsgke deaepanbHbIMU  yYpexaeHnsmm
MeAnKO-CoLManbHOM 3KCnepTu3sbl;

9) npepocTaBnATb nNofy4vyaTtensaMm coumanbHbIX YCNYyr BO3MOXHOCTb MONb30BaTbCA YyCryramu CBs3W, B TOM 4ucre
WMH(POPMALIMOHHO-TENEKOMMYHMKALUMOHHOW ceTn "ViHTepHeT" (ganee - ceTb "MIHTepHeT") m ycrnyramu no4YTOBOW CBA3W, MpU
Norny4YeHumn ycryr B OpraHu3aumsax coumanbHOro o6cnyXmBaHus;

10) BblOENATb Cynpyram, npoxueawwunum B OpraHusauunm coumanbHOro 060]'Iy>KVIBaHI/IF|, N30IMMPOBaHHOE Xurnoe
nomMeuwieHne ana CoBMeCTHOIro npoXxXmnBaHUA;

11) obecneynBaTtb nony4vyarenamMm  couumalibHbIX  yCnyr BO3MOXXHOCTb CBOGOJJ,HOFO noceweHna unx 3akKOHHbIMU
npeacrasuTenaMmn, apgBoKatamMu, HOTapuyCcamMu, npeacraBuUTenaMm OGLIJ,eCTBeHHbIX n (I/IJ'IVI) MHbIX OpFaHVI3aLI,VII7|,

CBALLEHHOCNYXUTEeNAMHU, a Takke poACTBEHHUKaMn U OpyrmMmn nmuamn B JHEBHOE 1 BEYEPHEE BpeM4,

12) obecneunBaTbh COXPAHHOCTb NINYHbIX BELLEN N LLIEHHOCTEN nony4vaTenen coumanbHbIX YCRyr;
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13) UcnonHATbL UHble 0BA3aHHOCTM, CBSI3aHHbIe C peanusauuei npas nony4vatenei coumarnbHbIX YCnyr Ha couuanbHoe
obcnyxmBaHue.

21. OpraHI/I3aLI,VII/I coumnanbHoro O6Cﬂy)KI/IBaHI/IF| npn oKasaHnn couunarnbHbIX yCIyr He BnpaBe:

1) orpaHn4mBaTtb npasa, cBoboabl U 3aKOHHbIE MHTEpPECHI nonyaneneﬁ coumnanbHbIX YyCnyr, B TOM 4ucne npu
NCNOoJ1b30BaHUN NeKapCTBEHHbIX NpenapaTtoB Ana MeanunHCKOro NnpuMeHeHnsa;

2) NpUMEeHsTb (PM3NYECKOE UMM NCUXONOrMYECKOe HacunmMe B OTHOLLEHUW MoflyyaTenen coumanbHblX yCnyr, AoNyckaTb UxX
ockopbnexwue, rpyboe obpalleHne ¢ HAMK;

3) nomewatb OeTer-MHBaNWMAOB, He CTpafarolwmMx MCUXMYECKMMU PacCTpPOMCTBaAMW, B CTaUMOHApHbIE OpraHmMsaumu
coumnanbHOro OBCnyXUBaHUS, NpefHas3HayYeHHble NS AeTen-UHBanuaoB, CTPaZalowmMx NCUXUYECKUMU PacCTPOWCTBaMU, U
HaobopOT.

OpraHusaumm coumanbHOro obcnyxumBaHuss opMupyloT 0OLLEeAoCTYNHbIE MHGOPMALMOHHbIE PECYPChl, coaepXalume
WHOpMaLIMIO O OEATENBHOCTM 3TUX OpraHM3auui, u obecneumBaroT JOCTYN K OAHHbIM pecypcaM MOCPEACTBOM pa3MeLLeHNs
UX Ha WMHAOPMALMOHHBIX CTeHAAX B MOMELLEHUSX OpraHu3auui couuansHoro o6CnyxuBaHWsl, B CPEACTBax MaCcCOBOW
WHcopmaumm, B cet "MIHTEpHET", B TOM Yncrne Ha oumumansHOM canTe opraHM3aumm counanbHOro obcnyXmBaHums.

22. OpFaHI/I3aLI,VII/I coumnanbHoro O6Cﬂy)KI/IBaHI/IF-I obecneymBatoT OTKPbITOCTb U AOCTYNHOCTb VIH(.bOpMaLI,I/II/IZ

1) o pate rocygapCTBEHHOW perucTpauum, o6 ydpegutene (yupegutensax), 0 MecTe HaxoxaeHud, dunuanax (npy ux
Hanuuun), pexume, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax aNeKTPOHHON NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpaeneHus opraHvsaummy coumasnsHoro oGeyxuBaHus;

3) o dhopme coumanbHoro ob6CnyXuMBaHWS, BUAAX coumasibHbIX YCryr, nopsake M o6 ycnoBusX MX NPeaoCcTaBreHus, o
Tapudax Ha coumarnbHble YCnyru;

4) 0 YMCNEeHHOCTK nosy4aTtenein coumarnbHbIX YCyr No hopMaM coumarnbHOro o0CnyXnBaHMs U BUAaM coumarnbHbIX YCryr
3a cyeTt BKETHbIX accurHoBaHui BrogxeToB cybbektoB Poccunckon degepaumm n B COOTBETCTBMM C JOTOBOPAMU 3a CYET
cpencTB PU3NYECKUX NULL U (UNN) IOPUANYECKUX NNLL;

5) o pykoBoauTene, ero 3amecTuUTensix, pykoBoauTensax unuanoB (NpyM UX Hanuyum), O MEePCOHanbHOM COCTaBe
paboTHMKOB (C yKasaHWEM C MX cornacusi ypoBHs obpa3oBaHus, kKBanudukaumm u onsita pabdoTbl);

6) O marepuanbHO-TEXHNYECKOM oObecnevyeHnn npenocTaBneHnst CcouManbHbIX YCnyr (Hanuune 00OopyOOBaHHbLIX
noMeLLeHMIn Anis NpeocTaBneHus coumarnbHbIX YCyr, B TOM Yncne 6mbnmoTtek, 06beKTOB cropTa, Hannune cpencts obyyeHus
W BOCMUTAHUS, YCNOBUS NWUTaAHWst M obecrnevyeHne OxpaHbl 300POBbs MNorfyvaTenent coumanbHbIX YCNyr, AOCTYM K
MHOPMALIMOHHBIM cMcTeMaM B cdhepe colmanbHOro oocnyxmnsaHmsa n cetn "iHtepHet");

7) o konudectBe cBOGOOHBIX MeCT ANnA npvema nornydaTtenen coumanbHbiX Ycryr no ¢opmam coumanbHoro
obcnyxumBaHus, hmHaHCMpyeMbIX 3a cHET BHOOKETHBLIX accurHoBaHun GrogxeToB cybbekToB Poccuickon degepaunmn, a Takke
onnaYynBaeMbix B COOTBETCTBUM C JOTOBOPaMU 3a CHET CPeACTB (PU3NYECKUX NULL U (MNN) FOPUONYECKUX NUL;

8) o6 obbeme npemocTaBnseMbIX COLManbHbIX YCRyr 3a c4yeT OKAXKETHbIX acCUrHoBaHMM GrHOKETOB CyObLEeKToB
Poccuinckon ®eaepaumm n B COOTBETCTBUKN C [OrOBOPaMM 3a CHET CpeacTB OM3NYECKUX NnL, U (UN) KOPUANYECKUX UL,

9) 0 HanMMuMM NUUEH3WA Ha OCYLECTBMNEHME [AEeATENbHOCTU, noanexallenh JNULEH3MPOBAHMIO B COOTBETCTBUM C
3akoHogatenscTBoM Poccunckon ®enepaunu;

10) 0 hMHaAHCOBO-XO3ANCTBEHHOWN AEATENBHOCTY;

11) O npaBunax BHYTPEeHHero pacnopsagka ansd I'IOJ'IyHHTEJ'IGI?I coumanbHbIX ycnyr, npaBunax BHYTPEHHEro TpyaoBOro
pacnopsaaka, KonnektTmBHOM 4OoroBope;
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12) O Hann4mn I'Ipeﬂl'll/lCﬁHl/lVl OpraHoB, OCYyLWeCTBALWNX FOCWJ,apCTBeHHbIVI KOHTPONMb B ccbepe coumnanbHoro
O6CJ'Iy)KVIBaHI/IF|, 1 oT4yeToB 06 MCMONHEHUN YKa3aHHbIX I'Ipeﬂ,l'll/lCHHI/IVl;

13) O npoBeaeHun He3aBMCUMOW OLEHKN Ka4yeCcTBa OKkasaHus ycnyr opraHmsaymnamMmm counarbHOro 06CJ'Iy)KVIBaHVIﬂ, KOTOpas
onpeaendaeTcAa ynoriHOMO4Y€HHbIM cbe,qepaanblm opraHom WCMNOMHUTENbHOW BNAcTu;

14) 06 wnHOW nHdopMaLmK, KoTopas pa3mMellaeTcs, onyobnMKoBLIBAETCA NO PELUEHMIO MOCTaBLUMKa CoLManbHbIX YCIyr u
(unn) pasmelleHne, onybnvkoBaHMe KOTOPOW ABMSOTCA 06A3aTenbHbIMU B COOTBETCTBMM C 3aKOHOOATENbLCTBOM Poccuickom
depepaumu.

23. WHdopmaums, ykasaHHas B NyHkTe 22 [lpaBwi, NOANEXMT pasMmelleHuIio Ha oduumanbHOM canTe opraHusauuu
coumanbHoro obcnyxuBaHms B cetn "MIHTEpHET" N OBGHOBMEHMIO B TeYeHWe LecsTu paboumx OHeW CO OHA MX COo3haHus,
Nomny4YeHns1 N BHECEHUS B HUX COOTBETCTBYHOLLMX M3MeHeHWI. [lopagok pasmeLleHnss Ha ouLmMansHOM canTe opraHnsauum
coumanbHoro obcnyxmnBaHna B cetu "MIHTEpHeT" 1 0OHOBNEHMS MHAopMauumn 06 3To opraHu3auun (B TOM YUCTe coaepkaHme
yka3aHHoW uHdopmaumm 1 oopma ee nNnpefocTaBrneHnsl) yTBEPXKAAETCS B COOTBETCTBUM C YacTbio 3 cTtathu 13 PenepanbHoro
3aKoHa.

24. OpraHusauusammn coumnanbHOro obCnyxmBaHWsi MPOBOAUTCA HE3ABMCMMAasi OLieHKa KayeCTBa OKal3aHus couuanbHbIX
yCnyr B COOTBETCTBUU C NonoxeHusimu ctateun 23_1 deaepanbHOro 3akoHa.

25. lNocypapcTBEHHbIE OpraHM3auumM CouManbHOrO OBCMYyXXMBaHMS CO34Al0T MOMevYMTenbCKMe COBEThbl B COOTBETCTBUM C
3akoHogaTtenbcTBoMm Poccuiickon ®epepaumn. CTpykTypa, Nopsagok OpMUPOBaHUSA, CPOK MOMIHOMOYMK, KOMMETEHUMS
NnoneYnTeNbCKOro COBETA W  MOPAOOK MPUHATUS MM peLleHuii  OonpedensitoTcs  yCTaBOM  OpraHmM3aumuM  coumarnbHOro
obcnyxmBaHMs B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon ®Pepepaumm Ha ocHOBaHMM [1pUMEPHOrO MOMNOXEHUA O
NoneynTenbCKOM COBETE OpraHusaumun couunanbHoro obcnyxuBanus, yTBepxaeHHoro npukasom Muntpyaa Poccum ot 30 utoHs
2014 rona N 425H (3apernctpupoBaH B MuHiocte Poccumn N 33371 ot 31 miona 2014 roga).

26. O6LLeCTBEHHBIN KOHTPOMb B cdhepe coumnanbHOro obcnyXnMBaHUsA OCyLLECTBASETCA rpaxaaHamm, obLieCTBEHHbIMU 1
WHBIMW OpraHn3aLnsM1 B COOTBETCTBUM C 3aKoHOAaTeNLCTBOM Poccuiickoin degepaumu o sawmre npas notpeburenens .

> Cratbs 34 denepanbHoOro 3akoHa.

27. 3a gesATenbHOCTLI0 opraHM3auUuii coumanbHOro 06CnyXnBaH1s OCYLLECTBSIETCS TOCYAapCTBEHHbIN KOHTPOSb (Haa3op)
B nopsgke, ycTaHoBneHHoM PenepanbHbiM 3akoHOM OT 26 aekabpa 2008 rona N 294-03 "O 3awmuTe npaB RPUOANYECKUX NNLL U
VHAMBMAYaNbHbIX NPEeAnpUHMMAaTENne Npu  OCYLIECTBIEHUM TOCYAAaPCTBEHHOIO KOHTRONS (Had3opa)_ U MYHULMNanbHOro
koHTponsa" (CobpaHue 3akoHopaTenbcTBa Poccuiickon degepaumm, 2008, N 52, ¢1.6249; 2009, N 18, c1.2140; N 29, c1.3601; N
48, c1.5711; N 52, c1.6441; 2010, N 17, c1.1988; N 18, c1.2142; N 31, c1.4160, 4193, 4196; N 32, c1.4298; 2011, N 1, cT.20; N
17, c1.2310; N 23, ¢1.3263; N 27, c1.3880; N 30, c1.4590; N 48, cT.6728; 2012, N 19, c1.2281; N 26, c1.3446; N 31, c1.4320; N
47, c1.6402; 2013, N 9, c1.874; N 27, c1.3477; N 30, cT.4041; N 44, c1.5633; N 48, cT.6165; N 49, c1.6338; N 52, cT.6961, 6979,
6981; 2014, N 11, c1.1092, 1098; N 26, c1.3366; N 30, c1.4220, 4235, 4256; N 42, c1.5615).

28. OpraHmsauum coumarnbHOro 06CnyXMBaHus, UX CTPYKTYPHbIE NoApasaeneHns, NpegocTaBnsoLmne columanbHblie YCnyrm
B CTauWOHapHoOW dopMe coumarnbHOro obcnyxuBaHus (fanee - CTauMOHapHbIe OpraHM3auumM CoUMAanbHOrO O6CNyXMBaHUS)
npegHasHayeHbl Ansi NpeaoCTaBneHus counansHOro obCnyXmMBaHus B CTauMoOHapHON hopMe npy NOCTOSHHOM, BPEMEHHOM
(Ha cpok, onpeaeneHHbI UHAMBUAYaNbHOW NPOrpaMmoli NPegoCTaBneHns CoLuManbHbIX YCNYr) Unu NATUOHEBHOM (B HELEN0)
KPYrMOCYTO4HOM MPOXXMBAHUK MonyYaTenen coumarnbHbIX YCIyrT.

29. CTaLLI/IOHaprIe opraHmnsaunn couunarnbHOro O6CJ'Iy)KVIBaHI/Iﬂ B 3@aBUCMMOCTU OT KOHTUHIEHTA nonyaneneVl coumanbHbIX
ycnyr nogpasaenatoTcd Ha:

1) AOM-VMHTEpHAT Ans NpecTapenblX, UHBaNMAoB, MOMOAbIX MHBaNWAoB, AeTEN-MHBANUA0B, BETEPAHOB BOWMHbLI U TpyAa;
2) BOM-MHTEpPHAT, B TOM YKCIe AETCKUIA, MpeaHa3Ha4YeHHbIN ANs rpaxkaaH, MMELWMX NCUXMYeckue paccTponcTBa;

3) cneumanbHbI 4OM-UHTEPHAT, B TOM YMCre Ans NpecTapernblx;
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4) VHble opraHu3auumM, OCYLLECTBASOWME coumanbHoe oOcCnyxuBaHWe B CTauuMOHapHOM opMe couuansHOro
obcnyxmMBaHus.

(MyHKT B pepakummn, BBegeHHon B aencrtane ¢ 1 aHeapsa 2021 roga npukasom MuHtpyaa Poccum ot 30 mapta 2020 rona N
157H. - Cm. NpeaplayLLyo peaakLmio)

30. CraumoHapHble oOpraHuM3auuMu couuanbHOro OBCNYyXUBaHWA co3falTcs B (OpMEe  YYpEexXOeHUs WM UHOM

OpraHVI3aLI,MOHHO-I'IpaBOBOVI (*)opme, COOTBeTCTByPOLLI,eVI uenamMm npepnocrtaBneHuna couunanbHOro O6CJ'Iy)KMBaHVIFI, B nopdaake,
YCTaHOBJTEHHOM rpa*XgaHCKUM 3aKoHOOaTe 1IbCTBOM Poccunckon Cbep,epau,mm.

31. OyHKuuKM y4ypeauTens CTauuoHapHbIX OpraHus3auun couuanbHOro O6CNYXMBaHWS MOrYT  OCYLLECTBNATLCH
denepanbHbIM OpraHOM MCMONTHUTENBHOW BRacTu, OpraHOM roCyAapCTBEeHHOW Bnactu cybwekta Poccuiickon depepauum m
WHbIMK, YNOMHOMOYEHHBIMY B YCTAaHOBIIEHHOM MOPSAKE OpraHaMuy, a Takke pUaNYeCKMMU NuuaMm unm rpaxgaHamu (B Tom
yncne MHAVBMAYanbHbIMU NpeanpUHMMaTensmu).

32. B cTaumoHapHbIX OpraHu3auusix coumanbHOro oGCrnyXMBaHUS MPeAoCTaBnsATCA CoUManbHO-ObITOBbIE, COLManbHO-
MeLMLUMHCKME, couMarnbHO-MCUXONOrMyYeckne, couuanbHo-negarornyeckme, CcounanbHO-TPYLOBbIE, CoOLUManbHO-NpaBoBblie
ycnyrun, a Takke CpPOYHble coumanbHble YCRyrM W yCryru Mo MOBbILWEHMIO KOMMYHUKATUBHOMO MOTeHUWana nonydvatenen
coumanbHbIX YCIYT, UMEIOLLMX OrPaHNYEHNs XN3HEOESTENBHOCTU, B TOM YMCTe AeTEN-UHBANNLOB.

33. B crauMoHapHbIX OpraHuM3auMsix COLManbHOrO OOCNyXMBaHMS B paMKkax MeponpuaTMA Mo  couuanbHOMY
COMPOBOXAEHWUIO MonyyaTenen coumanbHbIX YCRyr OKasbiBaeTCsl COAelcTBue B MPEeqocTaBneHunM  MeOUUMHCKOWN,
MCUXOMOrMYECKON, Negarornyeckoi, pPUaNYECcKoin, colmanbHOM NMOMOLLM, HE OTHOCSLLENCS K couuarnbHbIM ycryram, nytem
NMPUBIMEYEHUST OpraHuWsauuii, NpPeaoCTaBMSAOWMX TaKyld MOMOLWb, HAa OCHOBE pernaMeHTa MeXBeAOMCTBEHHOIo
B3aVMOAENCTBUS, YTBEPXKOAEMOro B COOTBETCTBMUN CO cTaThen 28 denepanbHOro 3akoHa.

MpegocTaeneHe coumanbHbIX YCNyr B CTaLMOHaPHbLIX OpraHM3aumsix coumaribHoro oGCryXMBaHUSI OCYLLECTBAETCS C
y4eToM VHAMBUAYarNbHOM NOTPeBHOCTY NonyyaTens coumarnbHbIX YCNyr, a Takke B COOTBETCTBUM C MOPSAKOM NpeaocTaBrieHus
coumanbHbIX YCIyr, yTBepXaaeMbiM YNofHOMOYEHHbIM OpraHoM rocyaapcTBeHHOM BracTu cyobektoB Poccuiickon denepaumu,
B 0Gbemax, He MeHee YCTaHOBMEHHbIX CTaHAaPTOM COLMAnbHOM YCryru.

34. CTpyKTypy opraHusaumin coumansHOro ob6CcnyxnBaHns pekoMeHOyeTCsl OnpeaensaTb B 3aBUCMMOCTM OT HY>XOaeMOCTH
nonyyatenen couuanbHbIX YCNyr B MOCTOPOHHENW MOMOLUM, YCMOBMA WX nNpebbiBaHWs B CTaLMOHApHOW opraHu3auuu
coumanbHoro obenyXmnBaHus (KPyrnocyTodHOro (MOCTOSIHHOrO, BPEMEHHOro, NATUAHEBHOrO (B Hedento) M onpegeneHHoro
BPEMEHU B TEYEHME CYTOK NpU coLmanisHOM oBCnyXMBaHWM B MOy CTauMOHapHOM hopmMe), a Takke HeOOXOAUMOCTK:

1) akTMBHOrO HabntogeHus (ons nonyyaTtenen coumanbHbIX YCNYr C BbIPaKEHHLIMU OrpaHUYEHUsIMU CMOCOBGHOCTU K
OpVeHTaLMmn 1 CnocoGHOCTU KOHTPONMPOBAaTL CBOE NMOBeAEHME, CNOCOGHbLIX K CAMOCTOSITENBHOMY NepeaBUKEHUIO, B TOM YuMcre
C MCMONb30BaHNEM TEXHUYECKUX CPEACTB peabunutaumm);

2) MHTEHCUBHOIO yxoaa (JJ,J'IFI nonyaneneVl coumanbHbIX yCnyr, NONMTHOCTbKO YTpaTUBLUUX CMOCOOHOCTb MIM BO3MOXHOCTb
OCYyLUECTBINATb CaMOO6CJ'Iy)KI/IBaHI/Ie, CaMOCTOATENIbHO NepeaBuraTbC4,;

3) noaroToBku nonyaneneﬁ coumanbHbIX YCNYyr K XU3HW BHE CTaLlMOHapHOVI opraHusauumn counarnbHOro O6CJ'Iy)KVIBaHVIFI, B
TOM 4Yucre ¢ npuMeHeHnem crtaumoHapo3amellarumnx TEXHONOMNN counanbHOro O6CJ'Iy)KVIBaHVIH;

4) NOCTOSIHHOTO NPOXMBaHUS B AAHHBLIX OpraHn3aLusix;
5) yueTa noTpeGHOCTE U HYy>KOaeMOCTW NonydaTenei coumanbHbIX YCryr AETCKOro U NpecTapenoro Bo3pacra.

B cTpykType cTauMoHapHOW opraHnsaumm coumanbHoro obcnyxmBaHnst 4OMYyCKaeTCa co3gaHne OTAeneHni coumnanbHoro
obcnyxmMBaHMsi Ha OOMY M OTOENEHWA MNofyCTauMOHApHOrO couManbHOro O0OCnyXuBaHUSA Ofs Pas3HOMOMoro CcocTaBa
nony4arenen coumnanbHbIX YCNyT.

(MyHkT B pegakumm, BBeaeHHon B gercteue ¢ 1 aHeapa 2021 roga npukaszom MuHtpyaa Poccum ot 30 mapta 2020 rona N
157H. - CM. NpeAbIayLLYI0 Peaakumio)

35. nopﬂﬂ,OK 0eATEeNbHOCTU CTPYKTYPHbIX no;:l,pa3,qeneH|/||7| CTaunoOHapHbIX OpFaHI/I3aLI,VII7I coumnanbHoro O6CJ'Iy)KI/IBaHI/I9|
onpegendeTca pykoBoOAUTENEM TaKUX OpraHVI3aLl,VII7I B nopdaake, yCTaHOBJIEHHOM YCTaBOM CTalMOHapPHbIX OpFaHI/I3aLI,I/IIZ
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couunanbHoro O6CJ'Iy)KI/IBaHI/I9|.
36. OCHOBHbIMK 3aga4amm opraHmsaLu/uh coumanbHoro OGCJ'Iy)KI/IBaHWil ABNAOTCA:

1) cogenctene B yAoBNeTBOPEHNN OCHOBHbIX )KU3HEHHbIX nOTpeGHOCTeVI nonyaneneﬁ coumanbHbIX yCnyr, NOJIHOCTbIO U
YaCTUYHO yTpaTuUBLUNX CNocoBbHOCTb NMGO BO3MOXHOCTb OCYyLLEeCTBNATb CaMOO6CJ'Iy)KVIBaHI/Ie, CaMOCTOATENbHO NepeasuraTbCcA,
obecneymBaTb OCHOBHbIE XXWU3HEHHbIE I'IOTpeGHOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTa U Hann4ina nHBanngHocCTn, B
TOM uncrie obecneyeHve yxoga un HabnaeHMsa 3a HUMKN B COOTBETCTBMM C COCTOSHUEM UX 300p0BbA;

2) pa3BuTMe (BOCCTAHOBMEHME) M (MNK) NOOAEPXKKA Yy Monyyatenen coumnanbHbIX YCyr HaBblkOB CamMoObCnyXMBaHNA 1
CaMOCTOSITENLHOMO YAOBMNETBOPEHUSI OCHOBHbIX XXM3HEHHbIX MOTPEOHOCTEN B COOTBETCTBUM C MX BO3PACTOM U COCTOSIHUEM
30pOBbS;

3) obecneyeHne B CTaUMOHAPHBLIX OpPraHU3aUMsIX COLManbHOro OGCNyXXMBaHMS GRaronpusATHBLIX YCIOBWUIA MPOXMBaHMS
nonyyaTenen coumanbHbIX YCNyr, NPUONMKEHHbIX K OOMAalUHUM U CrMOCOOCTBYIOLIMX BEAEHMI0 aKTUBHOrO o6pasa >XWU3HMU,
cofeincTBMe nonyyartensM couManbHbIX YCyr, NPOXMBaOLWMM JoMa, B CO34aHuM BnaronpusiTHbIX YCIOBWUIA MPOXMBaHWS,
CMoCcOGCTBYIOLLMX BEAEHUIO aKTUBHOTO 06pasa XuU3HY;

4) copgencTBMe COXpaHEHWO NpedbiBaHWs MoryyaTenen coumanbHbIX YCAyr B MPUBBLIYHOW OnaronpusaTHOW cpepe (Mx
NpoXmnBaHUo OMa), B TOM Yucne cogencrane nuuam, oCyLLEeCTBRASIOWMM yX0o4 3a nonydarendammn coumanbHbIX YCNyr (YneHam
CeMbM, OMeKyHaMm, noneynTensM, WHbIM fMuaMm) B OCYLLECTBREHUW yxoda 3a HUM, a Takke, MO XeraHui nonyyartens
coumanbHbIX YCNyr, NPOXMBAIOLWEro B AOME couuanbHOro obcnyXuBaHWs, COAENCTBME B MOATOTOBKE K XXW3HU BHE AOMa
coumanbHoro o6CcnyXxmBaHus, B BbINUCKE U3 HErO U coumanbHON aganTalmm nocre BbIMUCKY;

5) copelicTBne B peanusaumm MeponpusTuiA No peadbunutauum unu abunutaumm B COOTBETCTBUMM C WHAMBUAYaNbHON
nporpamMmmon peabunutaumm unu abunutauumn nieBanuaa (pebeHka-mHBanuaa), B obecnevyeHmmn HeobXoaNMbIMU TEXHUHECKUMMI
cpencTBamMu peabunutauum u MegULMHCKUMN U3OENUSIMU;

6) ocylLecTBNeHMe MeponpuaTMIA MO coumanuaauuy norydateneln coumarnbHbIX YCAyr, BKIoYas AeTel, B LEensx ux
NoaroToBKM K >KM3HW BHE CTaUMOHApHOW OpraHv3auum coumanbHoro obcnyxuBaHus, B TOM 4YuChe C NpenocTaBrneHuem
coumanbHbIX YCRyr Ha AOMY C MPUMEHEHMEM CTauvoHapo3aMeLLalomMX TEXHOMOMMiA, a Takke B UensiXx CoAelcTBus
MOMHOLEHHOMY Yy4acTuio norydaTens couuanbHbiX YCNyr B >kKM3HM obllecTBa, B YAOBMETBOPEHUN CBOMX KU3HEHHbIX
notpebHocTen;

7) cogencTBue nony4vatensiMm coumanbHbIX YCNyr, BKIOYas AeTen, B TPyAOYCTPONCTBE;

8) copgeicTBne nonyyaTensM couuanbHbIX YCryr, BKhloYasi AeTei, B nonyvyeHun obpasoBaHus B o6pasoBaTenbHbIX
opraHu3auusix;

9) cogencreme nony4yarendam couunalnbHbIX YCNyr, BKIKO4Yada neten, B nony4yeHun MEAMLMNHCKOM MOMOLLN BCEX BUOOB B
MeONLUNHCKNX opraHn3aunax;

10) cogenctene nonyyatenam coumanbHbIX YCAYr, BKMNoYas OeTel, B CoXpaHeHuu (BOCCTaHOBMEHMMW, YCTaHOBMEHMWM)
POACTBEHHBIX U MHbIX COLMAnbHbIX CBSI3EN;

11) cosgaHve ycnoBwiA ONsi OCYLLECTBMEHWA MonyyaTensMu coumasnbHbIX YCNyr OesiTeNbHOCTM B COOTBETCTBUM C KX
npeanoyTeHNsaMn, B TOM YUCIe BHE MecTa WX NpOXuBaHus (KBapTUpbl, AOMa, KOMHaTbl, CTaLMOHapHOW oOpraHu3aumu
coumanbHoro obcnyXxmBaHms).

12) nHble 3a4a4M B COOTBETCTBMM C 3aKOHOAATENBLCTBOM O COLManbHOM 0OCNYXMBaHUN rpaxaaH.
(MyHKT B pepakummn, BBegeHHon B aenctene ¢ 1 sHeaps 2021 roga npukasom MuHTtpyaa Poccum ot 30 mapta 2020 roga N
157H. - CM. NpeAbIAYLLYI0 PeaaKuUmio)

37. Ona cTauMOHapHbIX OpraHU3auui couMnanbHOro OGCNYXMBaHWUA LWITaTHAA YUCHEHHOCTb
paboOTHMKOB NO OCHOBHOW AEATENbLHOCTM YCTaHaBNMBaeTCs UCXOAA U3 NOTpeGHOCTM B paboTHMKAX,
onpepensemMoi B COOTBETCTBUU C HY)XXAAaeMOCTbIO MosyyaTenein coumnanbHbIX YCNyr B NOCTOPOHHEMN
NOMOLLM U C y4eTOM UX Bo3pacrTa:
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06 yTBepxaeHun MpaBun opraHM3auum esaTenbHOCTM OpraH3aunin coumanbHoro ob6CnyxuBaHusi, UX CTPYKTYPHbIX NogpasgeneHuii CtpaHuua 12
(c nsmeHeHusimm Ha 30 mapta 2020 roga)
lMpuka3 MuHmpyda Poccuu om 24 Hosi6psi 2014 2. Ne 940H

I - nepunognyveckad HyXgaemoCTtb B HOCTOpOHHeVI noMowin npu CoXpaHeHuun cnocobHocTu OCYyLLECTBIATb
caM0060r|y>|<|/|BaH|/|e, CaMOCTOATENIbHO NepeaBuraTtbCd, B TOM Y1cne npu Harnn4mm ncnxXm4eckoro paCCTpOIZCTBa;

I - peryndpHaa HyXagaemoCTb B I'IOCTOpOHHeIZ nomown npu YacTUYHON yTparte CNOCOBHOCTU WNU  BO3MOXHOCTU
OCYyLLEeCTBNATb CaMOOGCﬂy)KI/IBaHI/le, CaMOCTOATENbHO NepenBuraTbcA, obecneuymBaTb OCHOBHbIE XXW3HEHHbIE I'IOTpe6HOCTI/I, B
TOM 4ucne npu Hannm4dmm ncuxm4eckoro paCCTpOI7ICTBa (Hy)K,ElaeMOCTb B 4YaCTU4HOM yXxoae, nognepxke CaMOCTOATENbHON
OeATEeNbHOCTU, PeryndapHoOM ConpoBoXaeHn B Lenax obecneyeHunsa 6esonacHoCcTn nony4arena counanbHbIX ycnyr);

Il - nocTosiHHas HyXOaeMoCTb B MOCTOPOHHEN MOMOLUM MPW HECNOCOGHOCTU MonyyaTens couuarnbHbIX YCiyr K
afleKkBaTHOMY BOCMPUATMIO cebsl, OKpyKalollei OGCTAaHOBKM, OLEHKe CcuTyauuu (4e3opueHTauun) Wnm HecrnocoBHOCTM
KOHTPONUPOBaTb CBOE MoBedeHue (HYXOaeMOCTb B YaCTUYHOM yXOAe, MOCTOSIHHOM HaGMHOAEHUM M COMPOBOXAEHNUN B LIENSX
obecneyeHnst Ge3onacHOCTM Nony4aTens coumnanbHbIX YCIyr U OKPYXatoLWyX rpaxaaH);

IV - noctosiHHasi Hy)X0aemMoCTb B MOCTOPOHHEW MNOMOLUM NPW MOMHOW yTpaTe CMoCOOHOCTM UMM BO3MOXHOCTHU
OCYLLECTBNATb CaMOObBCNyXMBaHME W CaMOCTOSITENbHO MEepeaBUratbCs, B TOM YMCME MPU  HanNMyum MCUXUYECKOTO
paccTponcTBa (MIHTEHCUBHBIN YXOA,).

Hy>xqaemMocTb B MOCTOPOHHEN MOMOLLM onpefensieTcsi Npu npueme norny4vartens coumanbHbIX YCryr B CTauMOHapHYH
opraHusaLmilo coumanbHOro 06CnyXuBaHuns, B TOM YACNE AETCKYH, UMK NpU U3MEHEHUN OBCTOSTENLCTB, KOTOPbIE YXyALIatoT
(MOTyT yXyALUUTB) MNW YNyyLIaT (MOryT YNyYLluMTb) YCNOBUS XKU3HEAEATENbHOCTM NoMydaTens coumarnbHbIX YCyr.

MpomomknTensHoCTb pabodero OHSA (CMeHbl) paBGoTHUKOB CTaLMOHAPHBLIX OPraHv3aLmnii coumanbHOro OGCMyXuBaHUSA
ycTaHaBnmBaeTcs Ana paboTHUKOB U3 pacyeTa HopMarbHOM NPoAoIKUTensHOCTY paboyero BpemeHu - 40 YacoB B Heaerno,
ANA NeaarorMyeckoro nepcoHasna - B COOTBETCTBMM C HOpMamu paboyero BpemeHM MeaarorMyeckoro nepcoHana,
MeZMLMHCKOro NnepcoHarsa - B COOTBETCTBUM C HopMaMy paboyero BpemMeHn MeaULIMHCKOro nepcoHana.

Bpemsi Hayana, OKOHYaHUA W MPOAOIKUTENBHOCTM paBodvero OHSA (CMeHbl) PaGOTHMKOB CTaLMOHAPHbLIX OpraHv3auuii
coumanbHoro 06CnyKMBaHus, B TOM YKCIe OETCKUX, ONpedensieTcs C y4eToM pexmma OHs nonyyartenei coumanbHbIX YCnyr, UX
3aHATOCTU B pasnNYHbIX BUOAX AeATENbHOCTM B AHEBHOE BPEMSI CYTOK.

KaneHgapHble CyTKM B CTAUMOHApPHbIX OpraHM3auusix CcouuanbHOro Oob6CnyXuBaHUS, B TOM 4MCre [OEeTCKUX,
noapasnensitotcss Ha gHeBHoe Bpemsi cyTok (nepuog Bpemenun ¢ 6.00 go 22.00) u HovHOe Bpemsi CyTOK (Nepuog BPEMEHU C
22.00 go 6.00).

HopmaTtuBbl WITATHOM YMCNEHHOCTM PACCYMTbLIBAOTCA A5 BbIMNOMHEHMUS CTALWMOHAPHbIMK OpraHM3aunsaMmn CoumanbHOro
o6cnyxmMBaHus 3agad, NpegycMOTPEHHbIX NyHKTOM 36 HacToauimx Mpasun.
(MyHkT B pepakuun, BBeaeHHow B Aenctame ¢ 1 aHBapsa 2021 roga npukasom MuHTpyaa Poccuu ot 30 mapta 2020 roga N
157H. - CM. MpeAblAyLLYI0 PeAakLumio)

38. OcHalweHue cTauMOHapHbLIX OpraHu3auuvu couuanbHOro obcnyxuBaHuMa obopyaoBaHUEM
ocyllecTBnNsAeTCA B Nopsiake, onpeaensieMoM yCTaBOM OpraHu3auvMu couuanbHOro o6cnyxumBaHus, u
B COOTBETCTBMU C 3aKoHopatenbcTBOM Poccuinckon ®Pepepaumu. Onsa copmMupoBaHMA nepeyHs
obopynoBaHuA, HeobxoAuMMOro pAnsi OCHaWeEeHWA CcTauuoHapHbIX OpraHvsauuMn couuanbHOro
ob6cny>XuBaH1UA, MOXET UCNOSIb30BaTbLCA PEeKOMEHAYEeMbI NnepeyeHb HeobGxoaMmoro o6opyanoBaHuA
ANs OCHAaWeHWs CTauMOoHapHbIX OpraHusauMu couMuanbHOro oOOGCNYXWBaHUS, UX CTPYKTYPHbIX
noapasaeneHnn, npeaycMoTpeHHbIn npunoxeHnem N 2 k lpaBunam opraHvsaumm [eAaTenbHOCTU

B CTauMoHapHbIX opraHn3aynax counarnbHOro 06CJ'Iy)KVIBaHMFI Heobxoanmo npegycMmoTpeTb O60pyﬂ,OBaHHble Haanexawum
o6pa30M nomelwleHnA (30Hbl) Ons opraHuMsaumm OHEBHOW 3aHATOCTU noryvartenierd coumanbHbIX YCryr, ux oTablxa, gocyra,
OBuUratesnibHoOM akTMBHOCTU U OpYroro.

Ha Tepputopum  CTaAuMOHApPHLIX  OpraHu3auuMi  couuManbHOro  ObCnyXuBaHWst  HeobXoguMo  MpPegyCMOTPETb
GnaroycTtpoeHHble U 060opyaoOBaHHbIE HaAnexawumMm obpaszoM nnowankM (30Hbl) ANs OCYLWECTBNEHUS NPOrynoK, 3aHATUMI Mo
afjanTMBHOM M nevyebHOn U3NYECKON KynbType, O340POBUTENbHbIX WM CMOPTUBHBIX MEPOMPUATUR, Urp, OTAbIXa, Aocyra u
Opyroro.
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06 yTBepxaeHun MpaBun opraHM3auum esaTenbHOCTM OpraH3aunin coumanbHoro ob6CnyxuBaHusi, UX CTPYKTYPHbIX NogpasgeneHuii CtpaHuua 13
(c nsmeHeHusimm Ha 30 mapta 2020 roga)
lMpuka3 MuHmpyda Poccuu om 24 Hosi6psi 2014 2. Ne 940H

(MyHKT B pepakumun, BBegeHHon B aencrtene ¢ 1 aHeapsa 2021 roga npukasom Muntpyaa Poccum ot 30 mapta 2020 rona N
157H. - CM. NpeaplAyLLYIo peaakumio)

39. [JomkHOCTM crneumanuctoB B CTauMoHapHbIX oOpraHnsauynax counanbHOro OGCﬂy)KI/IBaHI/I‘r'I 3amMeLwliarT nuua,
ocyuecTendwwne CBOO AOeATesIbHOCTb Ha HpO(*)eCCI/IOHaJ'IbHOIZ OCHOBE U COOTBETCTBYyHOLlME KBaJ'II/IdZ)I/IKaLLI/IOHHbIM
Tpe6OBaHVIﬂM, npeabAaBnAeMbliM K TAKUM OOJTMKHOCTAM.

40. Ha [oOmKHOCTM MeAMUMHCKMX pabOTHUKOB CTaLMOHAPHbLIX OpraHu3aumin coumanbHOro obCMyXMBaHMA HasHadaloTCs
cneumanucTbl, KOTOpble COOTBETCTBYHOT KBanudukaunoHHbIM TReBGoBaHMAM K MEOULIMHCKUM U dhapMaLeBTUYECKUM
paboTHMKkaM C BbiCLUMM 0Opa3oBaHMEM MO HanpaBAeHWIO MOArOTOBKM "30paBOOXpPaHEHWE U MeAULIMHCKME Hayku'",
YTBEPXKOEHHBbIM Mpuka3oM MuHUCTepCcTBa 3apaBooxpaHeHns Poccuiickon Penepaumm o1 8 okTabpsa 2015 r. N 707H
(3apeructpupoBaH MuHuctepcTBom toctuumm Poccuiickon Pepepauunn 23 oktabpsa 2015 r., pernctpaumoHHbeii N 39438), ¢
U3MEHEHNSIMU BHECEHHbIMW Npukaszom MuHsapaBa Poccumn ot 15 mioHa 2017 r. N 328H (3apeructpupoBaH MuHMCTEPCTBOM
toctmumm Poccunckon ®epepaumm 3 uionsa 2017 r., permctpauunoHHbin N 47273).

(MyHkT B pegakumum, BBeaeHHon B gericteue ¢ 1 sHeapa 2021 roga npukaszom Muntpyaa Poccum ot 30 mapta 2020 rona N
157H. - CM. NpeAbIayLLyI0 peaakLuio)

41. Co3gaHue, peopraHM3aumst U NMUKBUAALMS CTalMOHAPHbLIX OpraHM3auuii coumanbHOro 06CnyXMBaHUs OCyLLECTBRSIETCS
B Nnopsiake, ycTaHOBNEHHOM 3akoHodaTenbcTBoM Poccuiickon degepauun.

42. ,D,ﬂﬂ Luenen okasaHus coumnaribHoOro OGCJ'Iy)KI/IBaHI/IFI CTaunoHapHbIMX OpraHn3aunammn coumnarnbHOro OGCJ’Iy)KI/IBaHVIﬂ
MOryT OCYLWEeCTBNATbCA WHble BUAbl O€ATENbHOCTU, NpeayCMOTPEeHHble YCTaBOM TaKUX OpraHI/I3aLLI/Iﬁ, B nopAagke n Ha
ycnosuax, npeayCMOTpPEeHHbIX 3aKOHOOaTe IbCTBOM Poccuinckon d)ep,epauvm.

MpunoxeHue N 1

K NMpaBmunam opraHusauum aesaTenbHOCTH
opraHuM3auuin coumanbHOro oo6cnyXxumBaHus,
MX CTPYKTYPHbIX noapasaeneHun,
YTBEPXAEHHbIM NMPUKa3oM
MuHucrtepcTBa

TpyAa v coumanbHOW 3aWwmTbl
Poccumnckon ®egepauum

oT 24 Hos6psa 2014 roga N 940H

(B peaakuumn, BBeAeHHOW B AeACTBUe

c 1 auBaps 2021 ropa

npukasom MuHtpyaa Poccuun

ot 30 mapta 2020 roga N 157H. -

Cm. npeabIayLWwyo peaakumio)

PEKOMEHOYEMbIE HOPMATUBbI I.IJTATHQI7I YUCNEHHOCTU OPFTAHU3ALUIA, NPEAOCTABAIOLWMNX
COLUMUAINBbHbIE YCIYTU B CTALULMOHAPHOU ®OPME COLIMATIbBHOIO OBCITYXXUBAHUA, B TOM YUCTIE
OETCKUX (MX CTPYKTYPHbIX NOAPA3AENEHUN)

. AOMA-UHTEPHATbI ANA NPECTAPENbIX NPAXKOAH, UHBANNOOB, MONoOAbIX AHBANNOOB,
BETEPAHOB BOWHbI 1 TPYOA, IOMA COLMATNIBHOIO OBCINY)XXUBAHUA, CNELUATIbHBIE AOMA-
MHTEPHATbDI, B TOM YACNE ANA NPECTAPENbIX, A TAKXE UHbIE OPFTAHU3ALIMA, OCYLLECTBNAIOLWWNE
COLMANBHOE OBCINYXXUBAHUE B CTALMOHAPHOWU ®OPME COLIMATNIbHOIO OECNYXXUBAHUA,
PA3INMNYHbIX ®OPM COBCTBEHHOCTHU

PekomeHoyeMble HOpPMaTMBbI LUTAaTHOM UMCINEHHOCTW pPabOTHMKOB [AOMa-vHTepHaTa Ans NpecTapenbiXx rpaxaaH,
WHBaNuAOB, MONOAbIX WHBANMAOB, BETEPAHOB BOWHbLI U Tpyda, AOMa COLUMANbHOro OOCNyXMBaHUSA, cneuuanbHbIX OOMOB-
WHTEPHATOB, B TOM 4uCrie AFis NpecTapernbiX, a Takke WHbIX OpraHn3aLui, OCyLLEeCTBASIWMX coumanbHoe obcnyxumBaHue B
CTauuoHapHoKM hopMe coumanbHOro 00CnyXmnBaHus, pasnuyHbix OpM COOCTBEHHOCTHU
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06 yTBepxaeHun MpaBun opraHM3auum esaTenbHOCTM OpraH3aunin coumanbHoro ob6CnyxuBaHusi, UX CTPYKTYPHbIX NogpasgeneHuii
(c nsmeHeHusimm Ha 30 mapta 2020 roga)
lMpuka3 MuHmpyda Poccuu om 24 Hosi6psi 2014 2. Ne 940H

Ctpanuua 14

N n/n HavmeHoBaHVe OOMKHOCTH KonuyecTBo WTaTHbIX egnHuL,
1 2 3
1. CoumnanbHbiv negaror 1,0 Ha 30 nonyyaTenen coumanbHbIX yCryr
2. Cwngenka (MOMOLLHKK MO yxoay) 1,0 Ha 48 nony4yaTenen coumanbHbIX ycnyr (HygaemocTb |-11)
(B 4HEBHOE BPEMS CYTOK)
1,0 Ha 78 nonyyaTenen coumanbHbiX yenyr (HyxaaemocTs |-11)
(B HOMHOE BpeMS CYTOK)
1,0 Ha 18 nonyyaTenen coumanbHblX ycnyr (HyxagaemocTb llI-1V)
3. Mnagwasa megnumHeKkas cectpa 1,0 Ha 12 nonyyaTtenen counanbHbIX yenyr (HyxaaemocTb IlI-1V)
no yxopy 3a 60nbHbIMU
4. Craplwas meamumHckas cectpa 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTenen
coumanbHbIx yenyr Ao 150 yenosek
5. MeaununHckasn cectpa nanaTHas 1,0 Ha 30 nonyyaTenen coumanbHbiX yenyr (HyxaaemocTs |-11)
(noctoBas) (KpyrnocyTo4HO)
1,0 Ha 12 nony4yaTtenen coumanbHbIX ycnyr (HyxxgaemocTb 1V)
(KpyrnocyTo4Ho)
6. MeaunuuHckas cectpa 1,0 Ha 12 nony4yaTenen coumanbHbiX yenyr (HyxagaemocTs |l1)
naTpoHaXkHas (KpyrnocyTo4HO)
7. MeanumHckas cectpa no maccaxy | 1,0 Ha 60 nony4yatenen coumanbHbix ycnyr (HyxxaaemocTb I-I1I)
1,0 Ha 30 nonyyaTenen coumanbHbIX ycnyr (HyxxgaemocTb 1V)
8. MeanumHckas cectpa 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTenen
auneTtnyeckas coumanbHbIx yenyr Ao 150 yenosek
9. MHCTPYKTOP MO rMrmeHnyYeckomy 1,0 Ha opraHM3auuio ¢ YUCNEHHOCTLIO Nony4vaTenen
BOCMUTAHWUIO coumanbHbIX yenyr Ao 150 yenosek
10. ACCUHCTEHT MO OKa3aHuIo 1,0 Ha 30 nony4yaTenen coumanbHbIx ycnyr (HyxgaemocTb |I-1V)
TEXHNYECKON NOMOLLIN
1. MHCTpyKTOP-MEeTOaANCT MO 1,0 Ha opraHM3auuio ¢ YACNEHHOCTLIO Nony4vaTtenen
afanTUBHOW hN3NYECKON coumanbeHbIx yenyr Ao 150 yenosek
Kynetype
12. MHCTpyKTOP NO afanTUBHON 1,0 Ha 30 nony4yaTenen coumanbHbIX ycnyr (HyxxaaemocTb I-1)
dn3ndeckon KyrneType 1,0 Ha 60 nonyyaTenen coumanbHbiX yenyr (HyxaaemocTts |l1-1V)
13. MHCTpYKTOP-METOANCT MO 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTenen
neyebHoOM U3KyNbTYpPE coumanbHbix yenyr Ao 150 yenosek
14. WHcTpykTOp no neyebHom 1,0 Ha 30 nonyyaTenen coumanbHbIX YCAYT, UMEOLNX
usKkyneType NoKasaHUs K AaHHbIM 3aHATUSAM
15. Mcuxonor (ncuxonor B 1,0 Ha 60 nony4yaTenen coumanbHbIX yCryr
couunanbHon
chepe) 1,0 Ha 20 KpOBHbIX 1 (UNK) 3aMeLLaLLNX ceMen
16. MeanuuHckuin ncuxonor 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTenen
coumanbHbix yenyr Ao 150 yenosek
17. CneumanucT no KOMMNeKCHom 1,0 Ha opraHM3auuio ¢ YUCNEHHOCTLIO Nony4vaTenen
peabunuTauun (peabunuronor) coumnanbHbix yenyr go 150 yenosek
18. Yuuntenb-gedekronor 1,0 Ha 30 nonyyatenen, nMetoLLMX Nonyyartenen coumanbHbIX
YCNYT K JAaHHbIM 3aHATUAM
19. Jloronen 1,0 Ha 30 nonyyaTenen, UMeloLLMX nony4vaTenen coumanbHbIX
YCNYT K A@HHbLIM 3aHATUAM
20. MeTtoguct 1,0 Ha opraHmM3auunio ¢ YUCNEHHOCTLIO NosyvyaTenen
coumanbHbIx yenyr Ao 150 yenosek
21. Meparor-opraHmsatop 1,0 Ha opraHM3auuio ¢ YACNEHHOCTBIO NpoXmBatoLmx Ao 150
Yyernosek
22. MNeparor 4ONONMHUTENBHOIO 1,0 Ha 60 nony4yaTenen coumanbHbIX yCryr
obpasoBaHus
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23. WHcTpykTop no Tpyay 1,0 Ha 60 nonyyatenen (HyxxpaemocTb I-11)
24, UHcTpykTop no Tpygoson Tepanmun | 1,0 Ha 30 nonyyatenen (HyxxgaemocTtb llI-1V)
25. My3blkanbHbIA PyKOBOAUTENb 1,0 Ha opraHM3aumio C YUCNEHHOCTbLIO NpoXuBatoLwmnx 4o 150
YernoBek
26. KynbstopraHusartop 1,0 Ha opraHM3auuio C YACNEHHOCTLIO NpoXMBatoLwmx Ao 150
YyernoBek
27. FOpwuckoHcynbT 1,0 Ha 150 nonyyatenei coumanbHbIX ycnyr
28. Cneumanuct no counansHon 1,0 Ha 60 nonyyaTenen coumanbHbIX yCnyr
paboTte
29. Cneunanuct no cBa3am C 1,0 Ha opraHM3auuio C YACNEHHOCTLIO nony4vaTenen
06LLEeCTBEHHOCTbBHO coumnanbsHbix yenyr go 150 yenoeek
30. KoHTeHT-pegakTop 0,5 Ha opraHn3aumio C YUCNEHHOCTbLIO MonyyaTenen
coumanbHbIx yenyr Ao 150 yenosek
31. CuncTeMHbI agMUHKUCTPATOpP 0,5 Ha opraHn3aumIo C YUCNEHHOCTLIO NonyyaTenen
coumanbHbIX yenyr cebiwe 150 yenosek
32. AgmuHucTpartop 6a3 gaHHbIX 0,5 Ha opraHn3aumio C YUCNEHHOCTbLIO NonyyaTenen
coumanbHbIx yenyr Ao 150 yenosek
NHxeHep-anekTpoHuK 0,5 Ha opraHM3aumio ¢ YACINEHHOCTLIO Mony4YaTenen
(3NeKTpOoHUK) coumnanbsHblx yenyr go 150 yenosek
33. [enonpounssogutens 1,0 Ha 100 nony4yaTenen coumanbHbIX yCnyr
34. Bpau-TepaneBt Mo HOpPMaMm Harpysku MeLMLUHCKOro nepcoHarna, Ho
35. Bpau-HeBponor He MeHee 1,0 Ha opraHM3auno C YUCNEHHOCTLIO NonyyaTtenen
36. Bpau-ncuxumatp coumanbHbIX yenyr oo 150 yenoBek Npu HanMuMm NULEH3NN Ha
37. Bpay-guetonor MeANLMHCKYIO0 OeATENbHOCTb
38. Bpay no neuyebHom unakynerype
39. CypnonepeBoa4mk 1,0 Ha 20 nony4aTenen coumarnbHbIX YCyr ¢ HapyLLEeHNAMN
cnyxa
40. TudnocypaonepeBogHnK 1,0 Ha 20 nonyyaTenen coumanbHbIX YCRYr C HAPYLUEHNAMMN
3peHus
41. TpeHep 1,0 Ha opraHM3auuio ¢ YACNEHHOCTLIO Nony4vaTenen
coumaneHbIx yenyr Ao 150 yenosek (Npy HanM4YUM CNOPTUBHOM
KOMaHgbl 1 (MnK) Hanu4uuu rpynnel nonyyartenen coumanbHbIX
YCNyr, ABMSAOLWUXCA CNOPTCMEHaMM)

Il. BOMA-UHTEPHATbI ONA OETEU-MHBANTNOOB, OMA COLMANBHOIO OBCINY)XXUBAHUA OANA ,EI!ETEVI, A
TAKXE UHbIE OPTAHM3ALIUW, OCYLLECTBNAIOLWUE COLIMATNIBHOE OBCITY>XUBAHUE NETEU B
CTALUMOHAPHOU ®OPME COLIMAIIBHOIO OBCNY>KUBAHUA, PA3NTMYHbLIX ®OPM COBCTBEHHOCTHU

N n/n HavnmeHoBaHue fOMKHOCTM KonunyecTBo WTaTHBIX €4MHWL,

1 2 3

1. Crapwwuin BocnuTarenb 1,0 Ha opraHM3auuio ¢ YACNEHHOCTbLIO nony4vaTenen
coumanbHbIx yenyr Ao 150 yenosek

2. Bocnutarensb 1,0 Ha 6 nonyyaTenen coumanbHbIX yCnyr

3. Mnaawmumin BocnuTaTenb 1,0 Ha 6 nonyyaTenen coumanbHbIX ycnyr

4. MomoLLHKMK BocnuTaTens 1,0 Ha 6 nonyyaTtenen couunanbeHbIX yCrnyr (KpyrnocyTo4HO)

5. Crapwas meamumHckas cectpa 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTenen
coumanbHbIX yenyr oo 150 yenosek

6. MeaununHckasn cectpa nanaTHas 1,0 Ha 30 nony4yaTenen coumanbHbixX yenyr (HyxgaemocTts I-l1)

(noctoBas) (KpyrnocyTo4HO)

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun MpaBun opraHM3auum esaTenbHOCTM OpraH3aunin coumanbHoro ob6CnyxuBaHusi, UX CTPYKTYPHbIX NogpasgeneHuii
(c nsmeHeHusimm Ha 30 mapta 2020 roga)
lMpuka3 MuHmpyda Poccuu om 24 Hosi6psi 2014 2. Ne 940H

CTtpanuua 16

1,0 Ha 12 nonyyaTenen coumanbHbIX yenyr (HyxaaemocTs V)
(KpyrnocyTo4HO)
7. MeanumHckas cectpa 1,0 Ha 12 nony4yaTenen coumanbHbIx ycnyr (HyxxagaemocTb ll1)
naTpoHa)kHas (KpyrnocyTo4HO)
8. MeauunHckas cectpa no maccaxy | 1,0 Ha 30 nonyyatenen coumanbHbiX yenyr (HyxaaemocTs V)
1,0 Ha 30 nonyyaTenen coumanbHbiX ycnyr B Bo3pacte 0-4 roga
1,0 Ha 60 nonyyaTenen coumanbHbIX yCryr B Bo3pacTte 5-18 ner
9. MeawnumHckas cectpa 1,0 Ha opraHM3auuio ¢ YUCNEHHOCTLIO Nony4vaTtenen
aveTnyeckas coumnanbHbIx yenyr x Ao 150 yenosek
10. MHCTPYKTOP NO rMrmeHn4Yeckomy 1,0 Ha opraHmM3auunio ¢ YUCNEHHOCTLIO nosyvyaTenen
BOCMUTAHUIO coumanbHbIx yenyr Ao 150 yenosek
1. ACCUHCTEHT N0 OKa3aHuto 1,0 Ha 12 nony4yaTenen coumanbHbIX yenyr (HyxgaemocTb |I-1V)
TEXHUYECKON MOMOLLY
12. NHCTpyKTOp-MEeTOaANCT MO 1,0 Ha opraHM3auuio ¢ YACNEHHOCTbLIO nony4vaTenen
apanTuBHOWN hmanyeckon coumnanbeHbix yenyr go 150 yenoeek
KyneType
13. MHCTpyKTOpP NO aganTUBHON 1,0 Ha 30 nonyyaTenen coumanbHbIX ycnyr (HyxgaemocTb |-11)
PU3NYECKON KynbType 1,0 Ha 60 nonyyatenen (HyxxgaemocTsb IlI-1V)
14. MHcTpyKTOp-METOaNCT No 1,0 Ha opraHu3aLmio C YUCIIEHHOCTLIO Nonyyartenemn
PU3KyneTYpe coumanbeHbIx yenyr Ao 150 yenosek
15. UHCTpyKTOP NO hU3KynbTYype 1,0 Ha 30 nonyyatenen coumanbHbIX YCyr, UMELLMX
NoKa3aHUS K AaHHbIM 3aHATUSAM
16. Meparor-ncuxonor 1,0 Ha 60 nony4yaTenen coumanbHbIX yCnyr
17. Mcuxonor (ncuxonor B 1,0 Ha 20 KPOBHbIX 1 (UNK) 3aMeLLAOLLNX CeEMEN
coumansHon ccepe)
18. MeanumHckmin ncmxonor 1,0 Ha opraHM3auuio ¢ YUCNEHHOCTLIO Nony4vaTenen
coumanbeHbIx yenyr Ao 150 yenosek
19. Cneumanuct no KoOMMmneKkcHom 2,0 Ha opraHu3aumio ¢ YUCNEHHOCTBLIO nony4vaTenen
peabunuTtauun (peabunuronor) coumnanbsHbix yenyr go 150 yenoeek
20. Yuntenb-gedektonor 1,0 Ha 30 nonyyaTenen coumanbHbIX YCYr, UMEKOLNX
noKasaHus K AaHHbIM 3aHATUAM
21. Jloronen 1,0 Ha 30 nonyyaTenen coumanbHbIX YCAYT, UMELNX
NoKa3aHUs K AaHHbIM 3aHATUSAM
22. MeToguct 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTtenen
coumanbHbIx yenyr Ao 150 yenoeek
23. Meparor-opraHnsatop 1,0 Ha opraHn3aLmI0 C YUCNIEHHOCTbIO Nonyyartenemn
coumanbeHbIx yenyr Ao 150 yenosek
24. CoumanbHbIi negaror 1,0 Ha 60 nony4yaTenen coumanbHbIX yCnyr
25. Meparor AONOMHUTENBLHOIO 1,0 Ha 60 nonyyaTenen coumanbHbIX yCryr
obpasoBaHus
26. UHcTpykTOp NO TpYAY 1,0 Ha 60 nonyyaTenen coumanbHbIX ycnyr (HyxgaemocTb |-11)
27. WHcTpykTop no Tpyaosow Tepanumn | 1,0 Ha 30 nonyyaTenen coumaneHbeix yenyr (Hyxagaemocts ll1-1V)
28. My3blkanbHbIN pykoBOAUTEND 1,0 Ha opraHu3aLmio C YNCIIEHHOCTLIO Nonyyartenemn
coumanbHbIx yenyr Ao 150 yenosek
29. KynbsTopraHusatop 1,0 Ha opraHM3auuio ¢ YACNEHHOCTbLIO nony4vaTenen
coumanbHbIx yenyr Ao 150 yenosek
30. KOpuckoHcynsT 1,0 Ha 100 nonyyaTenen coumanbHbIX yCnyr
31. CneumanucTt no coumnarnbHom 1,0 Ha 60 nony4yaTenen coumanbHbIX yCryr
pabote
32. Cneunanuct no cBA3aM C 1,0 Ha opraHu3aLmio C YUCIIEHHOCTLIO Nonyyartenemn
O6LLECTBEHHOCTbIO coumnanbHbix yenyr ao 150 yenosek
33. KoHTeHT-pegakTop 0,5 Ha opraHn3aumIo C YUCNEHHOCTLIO NonyyaTenen
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coumanbHbIx yenyr Ao 150 yenosek

34. CncTemHbI agMUHUCTpaTop 0,5 Ha opraHn3aumio C YUCMEHHOCTbLIO MonyyaTenen
coumanbHbIx ycnyr cebiwe 150 yenoeek

35. AamuHucTpaTop 6a3 AaHHbIX 0,5 Ha opraHn3auuMIo C YUCMEHHOCTLIO NonyyaTenen
coumanbeHbIx yenyr Ao 150 yenosek

36. NHxeHep-aneKTPOoHNK 0,5 Ha opraHn3aumio C YUCNEHHOCTbLIO NonyyaTenen

(3NeKTpOoHUK) coumanbHbIx yenyr ao 150 yenosek

37. [Henonpoussogutens 1,0 Ha 60 nonyyaTenen coumanbHbIX yCryr

38. Bpau-negunatp Mo HOpMaMm Harpysku MeguLUHCKOro nepcoHana,

39. Bpay-HeBponor HO He meHee 1,0 Ha opraHn3aLmio C YNCIIEHHOCTbIO

40. Bpau-ncuxunatp nonyyarenen coumanbHbix ycnyr 4o 150 yenosek nNpu Hanuumu

41. Bpay-anetonor NULEH3NW Ha MeONLMHCKYI0 OeATENbHOCTb

42. Bpau no neyebHon uskynstype

43. CypaoonepeBoaymnk 1,0 Ha 20 nonyyaTenen coumanbHbIX YCRYr C HAPYLLEHNAMN
cnyxa

44, Tudnocypaonepesoa4mk 1,0 Ha 20 nony4yaTenen coumarnbHbIX YCyr ¢ HapyLLEeHNAMN
3peHus

45, TpeHep 1,0 Ha opraHM3auuio C YACNEHHOCTLIO Nony4vaTenen
coumanbHbIx yenyr ao 150 yenosek (Npy HaNM4YUM CNOPTUBHOM
KOMaHApbl 1 (1) Hanu4uMu rpynnel nonyyaTtenen coumnanbHbIX
YCNyT, ABMSIOLLUXCA CNOPTCMEHaMM)

MpunoxeHue N 2

K NMpaBunam opraHusauum
DeATeNbHOCTU OpraHn3auumn
couunanbHOro o6cnyxuBaHus, Ux
CTPYKTYPHbIX noapasaeneHun,
YTBEepPXXAEHHbIM MPUKa3oM
MuHucTepcTBa Tpyaa

M coumanbHOM 3aWMUThbl
Poccuinnckon ®epepaummn

oT 24 Hos6psa 2014 r. N 940H

(B pepakuumn, BBeAeHHOW B AeACTBUE
¢ 1 auBaps 2021 ropa

npukasom MuHtpyna Poccuun

ot 30 mapta 2020 rona N 157H. -
CM. npeabiayLyI0 peaakumio)

PEKOMEHOYEMbIW NEPEYEHb OGOPYAOBAHUA ANA OCHALLEHMUA CTALMOHAPHbIX OPFAHVI3AL!VIL7I
COLUMANBHOIO OBCINYXUBAHUA, B TOM YNCIIE OETCKUX (UX CTPYKTYPHbIX NMOAPA3AENEHUN)

MomelweHne HanmeHoBaHune KonunyectBo, Wr. MpumevaHne

(chbyHKLMOHANBHAA 30HA) obopynoBaHus
1 2 4
O6opynoBaHuWe XnnblX NOMELLEHWI

CnanbHasl kKoMHaTa, 30Ha | KpoBaTb Mo yucny nony4vatenemn HAMBUAOYyanbHoe
ONs CHa, B cryyae coumanbHbIX YCNyT, ncnonb3oBaHue
HEBO3MOXHOCTH NPOXMBAIOLLMX B crianbHOM
BblAeneHns otaensHon KOMHaTe
KOMHaThl (ganee - KOBPWK NPUKPOBATHbIN Mo Yucny nony4vatenemn WHOuBMAyanbHoe
cnanbHas KomHaTa) coumanbHbIX YCNyr, ncnonb3oBaHmne
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NPOXUBAOLLMX B CMANbHON
KOMHaTe
Tymbouka npukpoBaTHas ¢ no Yucny nony4vatenewn nHaMBUAyanbHoe
BbIABWXHBIM SLLMKOM, UMK coumanbHbIX YCNyr, ncnonbL3oBaHue
Tymbo4Ka NpuKpoBaTHas co NPOXWUBaIOLLMX B CManbHON
BCTPOEHHbIM HAOKPOBATHbLIM KOMHaTe
CTONMKOM (ans nuu, ¢
BblpaXXeHHbIMU
orpaHu4YeHusIM1
cnocobHocTH
CaMOCTOSITENbHO
nepeaBuraTbCs)
cTon 1 Ha cnanbHyl KOMHaTy obuee
ncrnonbL3oBaHne
cTyn no Yucny nony4vatenemn nHanBuayansHoe/
coumanbHbIX YCNyT, obee
NPOXUBAOLLMX B CMANbHON ncnonb3oBaHue
KOMHaTe
namna HacTeHHas, no yucny nony4vatenewn nHaMBKUAyanoHoe
(HacTonbHas, HanonbHas) coumanbHbIX YCNyr, ncnonb3oBaHne
NPOXuBaOLLUX B KOMHATe
YCTPOWCTBO 4151 BbI30BA no Yucny nony4vatenemn HAMBUAyansHoe
nepcoHana (ons nuy ¢ coumanbHbIX YCNyr, ncnonb3oBaHue
BblPaXXeHHbIMU NPOXu1BaKOLLUX B KOMHaTe
orpaHn4YeHnsaMu
cnocobHocTU
CaMOCTOSITENbHO
nepeaBuraTbCs)
wkacdp, komop, (anst ooexabl) B KOMNMMYECTBE, MNO3BOMSIOLLIEM UHAVMBUAYyaneHoe
Ka)xaoMy nony4vaTento ncnornb3oBaHue
coumanbHbIX YCINyr XpaHUTb
NYHbIE BELUM OTAENbHO OT
Opyrux nonyvarenemn
coumanbHbIX ycnyr
crennax (nonkn) He MeHee 1 Ha cnarnbHyo obuee
KOMHaTy ncnonb3oBaHne
3epkarno 1 Ha cnanbHy KOMHaTy obLee
ncnonb3oBaHne
LUTOpPbI (kano3wu) MO YMCIY OKOH B CManbHOM obLwee
KOMHaTe ncnornb3oBaHue
TEPMOMETP (He PTYTHbIN) 1 Ha cnanbHyl KOMHaTy obuee
ncnonbL3oBaHue
CKaMbsi 411 HOT He MeHee 1 Ha cranbHy obLee
KOMHaTy UCnornb3oBaHue
LMpMa Unu WTopbl Ans B KOMNMYecTBe, AOCTaTOMHOM AN | obuiee
BblAEMNeHUs NMMYHOro OTAENeHus NMYHOro ncrnonbL3oBaHne
npocTpaHCcTBa NPOCTPaHCTBA Kaxaoro
NpoXuBatoLLEero
OyannbHUK Unm no Yucny nony4vatenemn UHAMBUAYyaneHoe
BUOPOOYAMIBHMK, coumanbHbIX YCNyT, Ucnonb3oBaHue
OparineBckue Yachbl NPOXUBAOLLMX B CMANbHON
Hapy4yHble (48 cnenbix u KOMHaTe, Hy>aatoLwmnxcs B
cnaboBmaawmx nonyvaTtenen | AaHHbIX npubopax
coumanbHbIX ycnyr)
KOHTEWHep Anst XxpaHeHus Ha Kaxgoro nomny4yarens nHAMBUAYyaneHoe
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rlonyaneneVl coumanbHbIX YCIyT,

3yOHbIX MPOTE30B coumanbHbIX YCINyT, UMERLLEro UCnonbL3oBaHue
3yOHoW npoTes
locTuHag, 3oHa ons Yyacbl HACTEHHbIE (C KPYMHbIM | 1 Ha rOCTUHYIO obLee
oTabixa, undpepbnaTtom) ncnonb3oBaHne
Jocyra B crnyyae Yyachkl HACTEHHbIE, 1 Ha rocTuHyto (Mpu NpoxuBaHuM | obliee
HEBO3MOXHOCTM agjanTupoBaHHble AN cnenbix 1 cnaboBuasaLLMX) UCnonbL3oBaHue
BblAENEeHNsI cnenbix 1 crnaboBuasaLLmx
OTAENbHOW KOMHATbI npegmeTbl 0POpMIeHUs He MeHee 1 Ha rOCTUHYIO obLiee
(nanee - WHTepbepa ncnonb3oBaHue
rocTuHas) LUTOpPbI (kanto3wn) MO YMCIY OKOH B FOCTUHOM obLee
ncnonb3oBaHue
TeneBn3op C TENETEKCTOM 1 Ha rocTuHyto obLwee
ncnonb3oBaHue
Kynep Ans oAbl Co 1 Ha rocTuHyto obLiee
CcTakaH4MKammu 1cnosnb3oBaHne
YKYPHanbHbIA CTOM 1 Ha roCTuHyto obuee
ncnornb3oBaHue
ctennax (nonku) He MeHee 1 Ha roCTUHYIO obuee
ncnonbL3oBaHne
OvBaHbI, Kpecrna He MeHee 1 Ha rOCTVHYIO obLee
UCnornbL30oBaHne
urpbl (MrpyLLKK 4ns geten) Ha roCTMHYO (MPY HanNM4nn o6ee/
nornyyartenen coumanbHbIX YCyr | nHaMBMayanbHoe
C HapyLUeHNeM 3peHus, ncnonb3oBaHue
HaCTONbHbIE UTPbl Y UFPYLLIKA
OOMMKHbI ObITb a4anTUPOBaHHbLIE)
cTon He MeHee 1 Ha FOCTVHYHO obee
ncnonb3oBaHue
3epkano 1 Ha roCTUHyO obuee
ncrnonb3oBaHne
KoBep HanosibHbIN 1 Ha rocTuHyo obLee
ncnonb3oBaHue
ayavo-Buaeoannapatypa 1 Ha rocTuHyto obLee
ncnonb3oBaHue
KOMMbIOTEP NEePCOHasbHBIN, He MeHee 1 Ha roCTUHYIo obuee
OCHaLLEHHBIN C y4eTOM 1cnosnb3oBaHne
ocobeHHOCTeN pasBuTUs un
300pOBbS Nonyyartenen
coumnanbHbIX YCnyr, HOYTOYyK,
cTon Ans KomnbtoTepa
CTON KOMMbIOTEPHBIN He MeHee 1 Ha FOCTVHYIO obee
Ucnornb3oBaHue
ctyn (k ctony He MeHee 1 Ha roCTUHYO obuee
KOMMbIOTEPHOMY) ncrnonbL3oBaHne
MomelleHune ans cTon obeAeHHbIN KONMYeCTBO NOCaA04HbIX MECT obLee
NPUroTOBMEHMS MULLN OOIMKHO ObITb HE MEHbLUE ncnonb3oBaHue
nonyyarensimu KonuyecTBa nony4varenen
coumarnbHbIX ycnyr coumanbHbIX YCNyr,
(nanee - nomeLleHne) O HOBPEMEHHO NOMNb3YHOLNXCS
nomMeLleHnem
cTyn KONMUYECTBO CTYIbEB JOMMKHO obLee
ObITb HE MEeHbLLIE KOnM4ecTBa ncnornb3oBaHue

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBEPXKAEHUN [MpaBun opraHu3auumn oeaTenbHOCTM opraHn3aumnin coumansHoro OﬁCJ'Iy)KVIBaHVIﬂ, X CTPYKTYPHbIX noapasgeneHun

(c nsmeHeHusimm Ha 30 mapta 2020 roga)
lMpuka3 MuHmpyda Poccuu om 24 Hosi6psi 2014 2. Ne 940H

OOHOBPEMEHHO NOJb3YLWNXCA
nomMeLlleHmem

Ka)kaomy nory4arernto
coumarnbHbIX YCNyr XpaHUTb
NYHbIE BELLM OTAENbHO OT
Apyrux nonyyarenen
coumanbHbIX ycryr

XONoAUNbHUK ObITOBON He MeHee 1 Ha nomelleHne obLiee
ncnonb3oBaHne
KYXOHHbIV rapHUTYp 1 Ha nomeLleHne obee
ncnonb3oBaHne
OblTOBasA TEXHMKA OIS KyXHU He MeHee 1 KaXgoro obLee
(Bapo4Has naHenb, 4yXOBOM HaMMeHOBaHUS Ha NoMeLLeHne ncnonb3oBaHune
LwKac, BbITSKKA,
nocygomMoeyHasi MmaluvHa,
YanHuK, msicopybka,
MynbTMBapKa,
MMWKPOBOJSTHOBAs MNeyb,
6neHgep v gpyroe)
KyXOHHas nocyaa v yTeapb He MeHee 1 Kaxgoro obuiee
(kacTptonu, ckoBopoAbl, HaNMeEHOBaHUSA Ha NoMeLLeHNE ncnonb3oBaHne
pasfenoyvHble OCKU, HOXK 1
Apyroe)
cTonoBas nocyaa (kpome KONM4YecTBO O4HOBPEMEHHO obuee
CTOrOBOW nocyabl U3 NCMONb3yeMO CTONOBON ncnonb3oBaHne
MeTanna) u cTonoBble nocyabl U CTONOBLIX MPUGOPOB
Np1bopkl (M3 HepXKaBeoLLEN JOMKHO ObITb HE MeHbLLIE Yncrna
cTanm) nonyyartenen coumanbHbIX YCRyT,
OOHOBPEMEHHO MOSb3YHLLMXCS
AaHHOM nocynon
crneumanbHas nocyaa, KONM4YeCcTBO O4HOBPEMEHHO MHOuBMAYyanbHoe
agjanTupoBaHHasi Noga ncnonb3yemMon crneymnanbHOn ncrnonb3oBaHune
noTpebHOCTN NHBaNMOOB nocyabl AOMKHO BbITh HE
(mnanee - cneunansHas MeHbLLIEe YMcra nornyyarenen
nocyaa) coumanbHbIX YCNyT,
OOHOBPEMEHHO MOMb3YHLLMXCS
AaHHOM nocyaon
akceccyapbl 45l CEPBUPOBKN | KONMUYECTBO OAMHAKOBbIX obuiee
cTona (ckarepTb, Ba3a, HabopoB akceccyapoB Anis ncnonb3oBaHne
COMNOHKa, XxnebHuua, CEpPBUPOBKM CTONA JOIMKHO
candeTHua n gpyroe) COOTBETCTBOBATb KONNYECTBY
obefeHHbIX CTONoB
dapTykn ANs NPUroToBNEHUS | KONMMYECTBO OOHOBPEMEHHO nHAMBUAOYyanbHble
1 npuemMa nuwim ncnonb3yembix apTykoB ncnonb3oBaHne
(MHOropasoBble unm [JOMKHO ObiTb HE MeHbLLIE Yncra
OfHOpa30BbLIE) nonyyvaTtenemn coumanbHbIX YCAVT,
O[HOBPEMEHHO NONb3YHOLNXCS
AaHHbIMK dhapTyKamu
Mpuxoxas, 3oHa ons LWKadbl ANA BepXHEWn KONMMYeCcTBO LWKaoB, JOMKHO nHOMBUAyanbHoe
XpaHeHUs BeLlen n opexabl u obysu MO3BONATb KAXO0MY ncnonb3oBaHne
TEXHUYECKMX CPEACTB nonyyaTtento couunanbsHbIX yCrnyr
pea6MHMTaumml (nanee - XPaHUTb JNINYHbIE BELLN
npUXOXasT) OTAENbHO orv,u,pyrmx
nonyyartenen coumnanbHbIX YCryr
Bellanka KONMMYECTBO KPHOYKOB Ha obuee
Bellarike JOMKHO NO3BONSATb ncrnonb3oBaHue
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3epkarno

1 Ha npuxoxyo

obuiee
ncrnonb3oBaHune

1B O3aHHOM NnoMeLlleHnn pekomeHayeTca npeayCcMoTpeTb BO3SMOXKHOCTb XPaHEHUA YITUYHbIX KOJTACOK

nopy4yHeM OnsA BaHHbI

MarnomoBubHbIX nonyyatenei
coumarnbHbIX YCIYr C TSXKenbIMu
MHOXXE€CTBEHHbIMU
HapyLUEHUSIMU Pa3BUTUS)

MogcobHoe nomelyeHne, | yTror GbITOBOM He meHee 1 Ha nogcobHoe obee
30Ha, obopygoBaHHas (naporeHeparop) nomeLyeHne MCMornb3oBaHne
ONg yxoAa 3a NUYHbIMK cTuparibHasi MallMHa He MeHee 1 Ha noacobHoe obLiee
Bellamu (oanee - GbiTOBas nomeLueHne ncrnonb3oBaHue
noacobHoe nometleHne) | y6opouHbIi MHBEHTapb He MeHee 1 Kaxgoro obLiee
(wBabpa, LieTka, COBOK M HaumeHoBaHMSA Ha NnoacobHoe 1cnornb3oBaHne
apyroe) nomMelleHue
nblrecoc He MmeHee 1 Ha nogcobHoe obLee
nomMelleHue ncnonb3oBaHue
Jocka rnmaguneHas He MeHee 1 Ha noacobHoe obLiee
nometyeHne 1cnonb3oBaHne
BaHHasa komHaTa 1 (Mn1) | yMbIBanbHUK NepeaBuMKHON He MeHee 1 Ha BaHHYl0 KOMHaTy | obliee
OylwieBas, 30Ha Ansi (Mpu HanM4uMmM ManomMobMNbHbIX ncnornb3oBaHue
CaHWTapHo- nornyyartenemn coumanbHbIX YCryr
rMrMeHnYeckmx npoueayp C TSKENMbIMU MHOXECTBEHHBIMU
(manee - BaHHad HapyLUeHUsSMU Pa3BUTKS)
KOMHaTa)
yMbIBanbHas pakoBuHa He MeHee 1 Ha BaHHyl0 KOMHaTy | obliee
ncnonb3oBaHne
BaHHasa un (unu) gyluesas He MeHee 1 Ha BaHHYyl0 KOMHaTy | obLiee
kabuvHa (wvpma) ncrnornb3oBaHue
Mouarnka Ha Kaxgoro nonyyarens nHaMBUAyansHoe
coumanbHbIX ycnyr ncnonb3oBaHue
CTakaH A1l NonocKaHusi Ha Kaxxgoro nonyyarens WHAMBMAOYyanbHoe
3y6HOM nonocTtu u (Mnu) counanbHbIX ycnyr ncnonb3oBaHne
06paboTkm 3yBHbIX NPOTE30B
Kpecro-CTyn ¢ CaHUTapHbIM 1 (Mpu Hann4mm obLwee
OCHAaLLEeHNEM CO CMEHHbIMU ManomobunbHbIX Nonyyarenen UCnornb30oBaHue
UHAVMBUAYanbHbIMU coumanbHbIX YCIYT C TSHKENbIMU
Haknagkamu (oanee - MHOXXECTBEHHbIMU
Kpecno-cTyn) HapyLUeHUSMN Pa3BUTUS -
NCMonb3yeTcs A0 Nony4yeHus
WHAMBUAOYaNbHOrO Kpecno-cTyna
COrnacHoO MHAUBMAYanNbHON
nporpamMmme peabunurauum unm
abunuTtauun nHBanuaa
(pebeHka-nHBanuga) unu Ha
nepuoa pemMoHTa
WHAMBUAYaNbHOro Kpecno-
cTyna)
Kpecrno-konscka ansa gywa He MeHee 1 Ha BaHHYyl0 KOMHaTy | obLiee
CO CMEHHbIMU (Mpu HanM4MM ManomMobunbHbBIX
WHAMBUOYanbHbIMU nornyyartenen coumanbHbIX YCryr
Haknagkamm C TSPKENMbIMU MHOXECTBEHHBLIMU
HapyLleHUsMU pa3BUTUS)
BCMoMoraTenbHasi CTyrneHb C 1 Ha BaHHY (Npw HaNU4uu obuee
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Nopy4HU, yCTponcTea And 1 Ha BaHHY obLee

nogbema v nepemeLLeHns B

BaHHY

cuaeHbe Ans BaHHbI 1 Ha BaHHy obLee

(cbemHoe, HaBecHOE U

Apyroe)

onopsbl AN ukcauun Hor B 1 Ha BaHHy (NpK HanNMyYUm obuee

BaHHe ManoMoburbHbIX NoryyaTenen
coumanbHbIX YCNYr C TsHKenbIMU
MHOXeCTBEHHbIMU
HapyLleHUSMU pasBUTUS)

KaTanka-BaHHasi AN MblTbsl 1 Ha BaHHyO KOMHaTy (npwu obLee

HEMOOMIbHBIX NULL C HanMuYMM MarnoMobUNbHbIX

TSDKEMbIMU MHOXECTBEHHBIMU | Mony4YaTenen coumanbHbIX YCryr

HapyLUeHUSIMW pPa3BUTUS C TSKEMNMbIMU MHOXECTBEHHBIMU
HapyLUeHUsSMU pa3BUTKS)

LUE3MOHT B BaHHY AN MblTbs | 1 Ha BaHHY (Npy Hannuum obLee

HEMOBUMbHBIX NNL, C ManomobunbHbIX Nonyyarenen

TSXKENMbIMA MHOXECTBEHHBIMU | COLMAarnbHbIX YCIYT C TAXENbIMU

HapyLleHUAMN pasBuTus MHOXXeCTBEHHbIMU
HapyLUeHUSMU pa3BUTKS)

HapyBsHoOW Kpyr-BOPOTHUK 1 Ha BaHHY (NpK HanNUyYuK obee

ONS MbITbS B BAHHOW NUL, C ManomobunbHbIX Nny, ¢

TSKENbIMN MHOXECTBEHHBIMWU | TSKENMbIMU MHOXECTBEHHbLIMMN

HapyLleHUsIMWN pPas3BUTUS HapyLUEHUSMU Pa3BUTUSA)

MmopaBnuyecknin NOgbEMHUK | 1 Ha BaHHY Npu Hanu4um (npu obuee

ONS nepemMelleHuns ¢ kpecna- | Hanmyium ManomMobusnbHbIX nnL, ¢

KOMNSICK/ B BaHHY TSHKENbIMU MHOXECTBEHHbIMMU
HapyLUeHUSMU pa3BUTKS)

KoHTelHep anst xpaHeHus Ha Kaxxgoro nonyyarens WHAMBMAOYyanbHoe

CPELCTB NTUYHON TUINEHBI coumanbHbIX ycnyr

CpencrBa NUYHOW rMrneHsl Ha Kaxgoro nonyyarens uHaMBUAyaneHoe

(3ybHas weTka, 3ybHasi coumanbHbIX ycnyr

nacta, 3ybHON NOPOLLIOK,

TyarneTHoe MbIno, renb Ans

Aywa, lWamnyHb, pacyecka,

Moyarka v gpyroe)

lvwrneHnyeckme cpeacTea Ha Kaxgoro nonyyarens nHaMBUAyansHoe

yXO[a 3a KoXeMn coumanbHbIX ycnyr

HeMOOUNbHbIX Nony4aTenen

coumanbHbIX ycnyr (neHka

ouuLiaroLas, Kpem

3aLUMTHBINA C LUUHKOM, NTIOCLOH

Ons MbiTbs 6€3 Mbina u

Apyroe)

OnekTpocyLuunnka gns pyk 1 Ha BaHHYyI0 KOMHaTy obLiee

[osaTopbl A4ns XXMakoro 1 Ha BaHHyO KOMHaTy obLee

Mbina

Monku (cTennax, wkad) ona | B KoNMyecTse, NO3BOSIAIOLLEM obuee

3yBHbIX LWETOK, 3yOHOM Kaxgomy nornyyarernto

nacTbl, 3y6HOro nopoLuka, coumanbHbIX YCnyr XpaHuTb

TyaneTHoro Mbina, rens ons NYHbIE BeLUM OTAENbHO OT

Aywa, lWwamnyHs, NpoknagoK, | Apyrmx nonyyatenen

namnepcoB, pacyecox, coumanbHbIX ycnyr

MOuYanoK n gpyroro

3epkano 1 Ha BaHHyO KOMHaTy obee
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O60pyﬂOBaHVle XUNbIX NOMeLLEeHUI, obneryatouiee yxoa 3a nony4varenamMmm counaribHbIX YCnyr, He CcnocobHbIMY K
CaMOCTOATENIbHOMY NepenBuXXeHNo

YKunble nomeLleHus Mosic 4nsa nepemeLleHus B KONMMYeCTBE, NO3BOMSAOLLEM obLee
nony4vatens coumarnbHbIX Ka)xgoMmy noryyarernto
ycnyr coumanbHbIX YCNyr, He
cnocobHoMy K
CaMoCTOSITENbHOMY

nepenBuwKeHnto, nonyyaTtb
Ka4yeCTBEHHbIN yxon

[ocka gna nepemeLleHus B KONMYeCTBe, NO3BOMSAOLLEM obee
nony4varens coumarnbHbIX Kaxkgomy mornyyarernto
ycnyr coumanbHbIX YCNyr, He

CcnocobHoMy K

CaMoCTOSITENbHOMY

nepeaBuXeHnto, nonyyaTtb
KayeCTBEHHbIN yxoq

Ckonb3sLme NpoCTbIHU AN B KOMNM4YeCTBE, MO3BOMSAIOLLEM obLiee
nony4yarens coumanbHbIX KaxkgoMmy mornyyarernto
ycnyr coumanbHbIX YCyT, He

CMocoBHOMY K

camocTosATENbHOMY

nepegBm>xeHuo, nony4yarb
Ka4eCTBEHHbIN yxon

MogyLuku, nnegpl Ans KONMYeCTBO OOSMKHO BbITb obLee
NO3MLMOHMPOBaHUS (B YCTaHOBIEHO B 3aBUCMMOCTU OT

KpoBaTu, KPeCrno-Komnscke 1 yucna nonydyartenen

Opyrom) coumanbHbIX YChyr,

HY>XOalLWmnxca B UCNONb3oBaHNN
nogyuwexk n nnenos and

NO3ULIMOHNPOBaHUS
MoaronoBHWK 1 onopa Ans B KOMNMYeCcTBe, NO3BOMNALLIEM obLee
Len KaXkgomy norydarernto

coumanbHbIX YCRyr, He
cnocobHoMy K
CcaMoCTOSITENbHOMY
nepenBwKeHUto, nony4vaTtb
KauyeCTBEHHbIN yxon

Hacagka anst ytonuweHus B KONMYECTBE, NO3BOMSOLLEM obLee
06beMa NUCbMEHHbIX KaxxgoMmy nosyyarernto

npuHagnexHocTen (pydku, coumanbHbIX YCNyr, He

KapaHgalun) ans yaepxaHums | cnocobHoMmy K

(banee - Hacagka) CaMOCTOATENbHOMY

nepeaBwKeHnto, nonyyaTtb
KayeCTBEHHbIN yxoq

MopyLwka, cuaeHbe, CNuHKa, B KONUYeCTBe, NO3BOMSOLLEM obuee
npegynpexaatoLime Ka)XxaoMy nony4vaTento

NPONEXHN N KOHTPAKTYpPbI coumanbHbIX YCIyT, He

(hanee - nogywka ons cnocobHoMYy K

npegynpexaeHns caMoCTosITeNIbHOMY

nponexHen) nepeaBuKeHuto, nony4yaTb

KayeCTBEHHbIN yxoq
O6GopynoBaHue NoMeELLEHWNIA ANS BeAEHMS MonyYaTensmmn coumarnbHbIX YCIyTr akTUBHOMO obpasa XnsHu, opraHusaumm
WX OHEBHOW 3aHATOCTU
MomeweHusa ons obopynoBaHue gns B KONM4ecTBe, NO3BONSAIOLLEM obuee
pa3BUTUSA ABUraTenbHON NpoBeAEHNsI 3aHATUIA NO Kaxkgomy noryyarternto
aKTUBHOCTU nosny4vaTenen
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counanbHbIX yCnyr

aganTuBHOW M3nyeckomn
Kynetype

obopygoBaHue ans
NpoBeAeHNs 3aHATUM NO
neyebHo puan4eckon
KynbType

obopynoBaHue Ang 3aHATUi
crnopTom (npwm
HeobxoaAMMOoCTH)

obopynoBaHue gnsi
npoBeaeHVs 3apsaaku,
3aHATUIA MO PasBUTUIO
KpYMHON MOTOPUKU

obopynoBaHue ons
npoBeneHus
03[10pPOBUTENbHbIX
MEepPOoNpUSATUR

obopynoBaHue ansi
NnpoBeaeHNst aKTUBHbIX UIP

obopyaoBaHve ans passutus
ABUraTesnbHOM akTUBHOCTU

nHoe obopygoBaHune

coumnarbHbIX YCIyr 3aHUMaTbCA
OTAEeNnbHO OT Apyrmnx

nonyaneneVl coumanbHbIX yCnyr

obLiee

obulee

obLee

obLiee

obLee

obLiee

obuiee

MNMomelueHnsa ansa
opraHusaumm gHEBHOM
3aHATOCTU nonyyartenen
coumarnbHbIX YCNyr, UX
couuanmsauum

obopynoBaHue ons
NpoBeAeHNs 3aHATUIA NO
pPas3BUTUIO MENKON MOTOPUKH,
peyun, BHUMaHWS, NamsTw,
KOMMYHUKaLMOHHbIX
HaBbIKOB

obopynoBaHue ansi
NpoBedeHNst 3aHATUI NO
pa3BUTUIO HaBbLIKOB
camoobCnyXmBaHus,
ObITOBbIX HaBbIKOB, HaBbIKOB
BeAEeHUS JOMAaLLHEro
XO035IMCTBA, HABbLIKOB yXxoaa
3a coboM, 3a NMNYHLIMN
BeLlaMM, UHbIX NOMEe3HbIX
HaBbIKOB

obopynoBaHue ansi
npoBeaAeHUs 3aHSTUI Mo
KoppeKumm
MCUXONorM4eckoro
COCTOSIHMS AN aganTauun B
coumarnbHou cpefe

obopynoBaHue ons
00y4yeHnss ocHoBam
©e3onacHocTK
XKN3HEeLeATENbHOCTH

“Hoe obopyaoBaHue

B KOnn4yecTtee, No3BosidoLliem
KaXxgomy nony4yarento
coumnanbHbIX yCnyr 3aHMMaTbCA
oTAEeNnbHO OT Apyrmnx
nonyyatenen coumanbHbIX ycnyr

obLiee

obulee

obuiee

obLee

obLiee

MNomeleHna ansa
opraHusaumm u
npoBefeHnst jocyra
nonyvareneu
couManbHbIX YCNyr,
pa3BUTUIO UX
no3HaBaTenbHON,

obopynoBaHue onsi
opraHusaumm u npoBeaeHus
gocyra

obopyaoBaHue ans
NPOBEAEHNS 3aHATUIA NO
PasBUTUIO NO3HABATENbHOW,

B KONMMYecTBe, No3BoNAIoLLEM
KaXkgoMmy ronydarerno
coumarnbHbIX YCINyr 3aHUMaTbCS
oTaenbHO OT ApYrux
nonyyaTeneii coumasnbHbIX yCryr

obLee

obLiee
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TBOPYECKON, TBOPYECKON, coLmanbHOmn,
coumanbHoOn, TPYAoBOW TPyooOBOW U ApYrux
aKTUBHOCTEN
N Opyrnx akTMBHOCTEN obopyaoBaHue ansi obuee
TBOPYECKNX MACTEPCKNX
nHoe obopygoBaHune obuee
MomeweHus ons obopynoBaHue gnsi B KONM4ecTBe, NO3BONSAIOLLEM obuiee
OopraHMsaumm 3aHATUIA N0 | OpraHu3aunm 3aHATUA Mo Kaxkgomy noryyarternto
opMUPOBaHUIO, (POpPMUPOBAHUIO, PA3BUTUIO N | coumarnbHbIX YCNYr 3aHUMaTbCS
pasBUTUIO N NOAAEPXKKE noaaepkke TpyooBbIX OTAENbHO OT APYruX
TPYOOBbIX HABbLIKOB, HaBbIKOB nony4vaTenen coumanbHbIX
opraHusaumy TpyaoBoi obopynoBaHue ansi ycnyr obuee
3aHATOCTU TPYOOBbIX MaCTEPCKUX
obopynoBaHue gnsi obLee
opraHusaumm TpygoBom
3aHATOCTU
nHoe obopygosaHune obLiee

Pepakums JokyMeHTa ¢ y4eToMm
M3MEHEHW 1 AOMONHEHNA NoaAroToerneHa
AO "Kopekc"
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