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POCCUNCKASA ®EOQEPALIUA
®EQEPANbHbLIA 3AKOH

OB OCHOBAX COLMAILHOIO OGCNYXUBAHUSA MPAXXOAH B POCCUNCKON ®ELQEPALIUN

(c usmeHeHnsimu Ha 25 gekabps 2023 roga)

MHdopmaumsa 06 n3aMeHsIoLWnx goKyMeHTax

ﬂOKyMeHT C "AMeHeHnAMn, BHeCeHHbIMU:

®denepanbHbiM _3akoHoM oT 21 wions 2014 rona N 256-03 (OdwuumanbHbeIl MHTEPHET-NOPTan NpaBoBON MHGOPMAaLIMU
www.pravo.gov.ru, 22.07.2014) (o nopsiake BCTyMNneHus B cuily cM. ctatbio 8 PenepanbHoro 3akoHa ot 21 wonsa 2014 roga N
256-93);

®denepanbHbiM 3akoHOM OT 14 Hos6pa 2017 roga N 324-03 (OdmumanbHbIi MHTEPHET-MOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHoM OT 5 aekabpsa 2017 roga N 392-903 (OdumumanbHbin MHTEPHET-NOPTaN NpaBoBoW MHGOPMaLMK
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM OT 5 dreBpans 2018 rona N 15-03 (OdhmumanbHbIi MHTEPHET-NOPTan NpaBoBOM WMHOpMaLmm
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbeiM _3akoHoM OT 7 mapTta 2018 ropa N 56-®3 (OduumanbHell MHTEPHET-MOPTAN NPaBOBOM MHGOPMAaLMU
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHbiM_3akoHoMm oT 1 masa 2019 roga N 91-®3 (OdmumanbHbIi MHTEPHET-NOpTan npaBoBOW WHGOPMAaLMU
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM_3akoHom oT 13 wtong 2020 roaa N 190-903 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHtabpa 2020 roga);

®enepanbHbiM_3akoHoM oT 11 utoHa 2021 roga N 170-93 (OdmumanbHbIi MHTEPHET-NOPTaN NpaBoBOW WHOpMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsake BCTYnneHUs B cuny cM. ctatbio 138 denepanbHOro sakoHa
ot 11 uroHa 2021 roga N 170-93);

®denepanbHbiM 3akoHoM OT 19 fekabpsa 2022 rona N 553-93 (OdmumanbHbIi MIHTEPHET-NOPTaN NPaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

denepanbHbiM 3akoHoM OT 28 fekabpsa 2022 rona N 570-93 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 siHeapsa 2023 roga);

®denepanbHbiM 3akoHoM OT 28 anpens 2023 roga N 137-®3 (OdmumanbHbIi MIHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsiake BCTynneHust B cuny cMm. ctatblo 10 PefepanbHOro 3akoHa
ot 28 anpens 2023 rona N 137-93);

®denepanbHbiM 3akoHoMm oT 19 okTabpa 2023 roga N 503-®3 (OdmumanbHblil UHTEPHET-NopTan npaBoBon MHGOpMaLMu
www.pravo.gov.ru, 19.10.2023, N 0001202310190012) (sctynun B cuny ¢ 1 sHBapa 2024 roga);

®denepanbHbiM 3akoHoM OT 25 fekabpsa 2023 rona N 635-903 (OdmumanbHbIi MHTEPHET-NOPTaN NPaBoOBON MHGOPMAaLIMK
www.pravo.gov.ru, 25.12.2023, N 0001202312250025) (o nopsigke BCTynneHus B cuny cM. ctatbio 31 PenepanbHOro 3akoHa
ot 25 nekabps 2023 rona N 635-93).
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MpuHat
lNocypapcTBeHHon [ymon
23 pekabps 2013 roga

OpnobpeH

CoBetom depnepavimu
25 pekabpsa 2013 roga

MMABA 1. OBLUME NONOXEHUA
CTATbA 1. NIPEOMET PErYnnMPOBAHUA HACTOALLEITO ®EAEPANTBHOIO 3AKOHA
1. Hactosawmin ®egepanbHbl 3aKOH yCTaHaBNMBaeT:

1) npaBoBble, OpraHM3auUMOHHbIE W SKOHOMUYECKME OCHOBBI COLUManbHOro ob6CnyxuBaHus rpaxgaH B Poccuickon
depepauuy;

2) nonHomounsi doedepanbHbIX OpraHoOB FOCYAApPCTBEHHOM BMacTM M MOMHOMOYUS OpraHOB rOCYAAPCTBEHHOW BMacTu
cybbekToB Poccuiickon ®epepaumm B cdepe coLmanbHoro ob6Cny>XmBaHns rpaxaaH;

3) npaBa 1 0683aHHOCTM Nony4vaTenen counanbHbIX YCNyr;
4) npaBa 1 06513aHHOCTM NOCTaBLUUKOB COLMarbHbIX YCIyT.

2. [enictBne Hactodawero ®degepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxgaH Poccuiickon depepaumm, Ha
WHOCTpaHHbIX rpaxaaH M nuiy 6e3 rpaxgaHcTBa, MOCTOSIHHO MpoXMBaloWmMx Ha Tepputopun Poccuiickon ®eaepaunm,
GexeHueB (Oanee - rpaxaaHe, rpaXkgaHuwH), a Takke Ha pUONYEeCcKUX NUL HE3aBUCUMO OT UX OpraHM3auMOHHO-NPaBOBOM
PopMbl U MHAMBMAYaNbHBIX NPearnpUHUMaTENen, OCYLLIECTBAIOWLMX coLmanbHoe 06CnyXuBaHue rpaxaiaH.

CTATbA 2. MPABOBOE PEINYIIMPOBAHUE COLUAIIBHOIO OBCIYXXUBAHUA MPAXKOAH

MpaBoBOe perynupoBaHWe CouManbHOrO OBCNYXMBaHWS rpaxaaH OCYLLECTBISETCS Ha OCHOBaHWM  HACTOALLEro
depepanbHOro 3akoHa, Apyrux deaeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHBLIX NpaBoBbIX akToB Poccuiickon depepaumu, a
TaKke 3aKOHOB ¥ UHbIX HOPMAaTMBHbIX NPaBOBbLIX aKTOB CyGbekToB Poccuiickol Genepaumm.

CTATbA 3. OCHOBHbIE NOHATUA, UCMNOJIb3YEMbIE B HACTOSLWEM ®EAEPAIIbHOM 3AKOHE

Onsa ueneii HacTosLlero ®eaepanbHOro 3akoHa UCMONb3YTCS CNEAYHOLLIME OCHOBHbIE NMOHATUS:

1) coumanbHoe oOCnyXuBaHWe rpaxgaH (ganee - coumanbHoe 0OCNyXMBaHWE) - OEATENbHOCTb MO MNPEeLOCTaBMEHMUIO
coumanbHbIX YCNYr rpaxxgaHam;

2) couuanbHas ycnyra - OeNcTBUe Unu OeWCTBUs B cdepe coumarnbHOro oOCMyXMBaHMS MO OKa3aHUK0 MOCTOSIHHOWM,
nepuoanyeckon, pasoBoW MOMOLUM, B TOM YMUCIE CPOYHOW MNOMOLUM, TpaXOaHuHy B LEnaX ynyylweHus YCroBuid ero
XM3HeOeAaTenbHOCTU M (MNKU) pacLUMpeHus ero BO3MOXHOCTEN CaMOCTosTeNnbHO obecnevmBaTb CBOWM OCHOBHbIE >KM3HEHHbIE
notpebHocCTY;

3) nony4yarenb couualnbHbIX YyCnyr - rpaxaaHuH, KOTOprI;I Npn3HaH HyXxgawuwunmca B counalribHOM 06CJ'Iy)KVIBaHI/II/I n
KOTOPOMY npenoctaBnATCA counanbHada ycnyra nnn couunarbHble YCIyTrin;

4) nocTaBLUMK couManbHbIX YCNyr - 1OpUaMYEcKoe NULO HE3aBMCMMO OT €ro OpraHU3auMoHHO-NPaBOBOM (OPMbI U (UrKn)
UHOVBUAYanbHbIA NpeanpUHUMAaTESb, OCYLLECTBALME colpanbHoe 0BCnyKuBaHue;

5) cTaHgapT coumanbHoi YCNyr - OCHOBHble TpeGoBaHusi K 06beMy, NEpPUOAMYHOCTM W KayecTBy MpedoCTaBneHus
coumanbHoi ycryrv nosyyaTesnto coumarnbHoi Yernyr, yCTaHOBMEeHHbIe MO BUAam CoLmManbHbIX YCIyr;
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6) npodunakTuka 00CTOATENLCTB, OOYCNOBMMBAIOWNX HY>XOAEMOCTb B COLMaNbHOM OOCHYyXWBaHUK, - cucTema Mep,
HanpaeBneHHbIX Ha BbISIBNEHWE U YCTPaAHEHWE MPUYMH, NOCYXXMBLUMX OCHOBAHWEM YXYALUEHUS] YCNOBWIN XU3HEOESTENbHOCTU
rpaxaaH, CHXXEHUS1 UX BO3MOXHOCTEW CaMOCTOATENbHO 06ecnevmBaTe CBOM OCHOBHBIE XU3HEHHbIE NOTPEBHOCTU.

CTATbA 4. NPUHUUIMbI COLUMUATIBHOIO OBCNY>XXUBAHUA

1. CoumanbHoe O6CJ'Iy)KVIBaHVIe OCHOBbIBAETCS Ha cobnogeHumn npaB 4ernoBeka U yBaXXeHMU OOCTOMHCTBaA JIMYHOCTW,
HOCUT FyMaHHbIIZ XapakTtep 1 He gonyckKaeT yHMXeHNA 4eCTun 1 OCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyxmBaHue OCYLLECTBISIETCS Takke Ha CrneayoLwmx npuHLmnax:

1) paBHbIN, CBOGOAHbLIN AOCTYN rpaxaaH K coumanbHOMy O6CNYXXMBaHWUIO BHE 3aBUCMMOCTU OT WX Mona, packl, BO3pacTa,
HaLMOHAaNbHOCTU, A3blka, MPOUCXOXAEHUS, MecTa XUTENbCTBA, OTHOLUEHWUS K penuruu, yOexaeHun M npuHagnexHocTu K
o0LecTBEeHHbIM 06beAUHEHNAM;

2) agpecHOCTb NpeaoCcTaBneHns counarnbHbIX YCYT;

3) I'IpVI6J'IM)|(eHHOCTb NOCTaBLMKOB couualnbHbIX YCNyr K MEeCTy XUTENbCTBa nonyaneneﬁ coumanbHbIX yCnyr,
OOCTaTO4HOCTb KoJindecTBa NOCTaBLUMKOB cCoOUManbHbIX ycnyr AOnd obecneyeHuns I'IOTpe6HOCTel7| rpaxgaH B couualibHOM
O6CJ'Iy)KVIBaHI/IM, OOCTaToO4HOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHUYECKUX, KaapoBbiX WU MH(*)OpMaLI,VIOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUUnaribHbIX YCIyr;

4) coxpaHeHue npebbiBaHNA rpaXkgaHnHa B NPUBbLIYHOM BnaronpuaTHOM cpeae;
5) no6poBONBLHOCTL;
6) KOHUAEHLMANBHOCTb.

CTATbA 5. CUCTEMA COLIMATIbHOIO OBCNYXXNBAHUA

Cuctema coumanbHOro obcnyxnBaHus BKItovaeT B ceds:

1) denepanbHbIi OpraH WCMOMHUTENBLHOW BMacTW, OCYLLIECTBRASOWMA GYHKUUXM N0 BbIpaboTke U peanusauuu
rocyapCTBEHHOW MOMUTUMKM U HOPMAaTUBHO-NPABOBOMY PErynupoBaHUI0O B cdepe coumanbHoro obcnyxusBaHus (oanee -
YMONMHOMOYEHHBIN beaeparnbHbIv OpraH UCMONMHUTENBHOW BNacTu);

2) opraH rocygapcTBeHHou Bnactu cybbekta Poccuiickon ®egepaumu, YNOMHOMOYEHHbLIA HA OCYLLECTBIEHUE
npenycMOTPEHHbIX HacTosiwum degepanbHbiM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHOro obCnyxmBaHUS Ha Tepputopum
cybbekta Poccuiickon ®epepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon depepauumun), B TOM YMcCne Ha
npusHaHWe rpaxgaH HyxdaloWwMMucs B couManbHOM  OBCMyXWBaHWM, COCTaBneHve WHAMBUAYanNbHOM MNpOrpaMmbl
npegocTaBneHns coumarnbHbIX YCryr (danee - nHansuayansHas nporpamma);

(MyHKT B pegakumun, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropga N
324-03. - Cm. NpeablayLLYio peaakLmio)

3) opraHusaummn coumansHOro 0GCnyXMBaHUs, HaxoasiLLMeCs B BeAeHnn deaeparbHbIX OpraHoB UCMOMHUTENBHOWM BRacTy;

4) opraHusaumm coumanbHOro obCcnyXuBaHus, Haxogswmecsa B BegeHun cybbekta Poccuiickon depepaumm (ganee -
opraHuMsaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocygapCTBeHHble (KOMMEpYECKME U HEKOMMEpPYECKMe) OpraHusauuu CouManbHOro obcnyXuBaHus, B TOM 4ucne
coumnanbHO OPUEHTUPOBAHHBLIE HEKOMMEPYECKME OpraHn3aLmMm, NPegoCTaBnsoWmMe coLmarnbHble YCryri;

6) uHgMBMAOYarnbHbIX NPeAnpUHMMaTEnen, OCyLLEeCTBISOWMX coLpansHoe obenyxmBaHume;

7) opraHmnsauumn, KOTopble HaxoaATCA B B€AEeHUU YyNONMHOMOYEeHHOIro opraHa cy6be|<Ta Poccuiickon CDe/J,epau,MVl N KOTOpPbIM
B COOTBETCTBUU C HACTOALLNM d)e,u,epaanuM 3aKOHOM npeaocTaBrieHbl NONTHOMOYNA Ha Npu3HaHue rpaxaaH HyxaarownmMnca
B couunarnbHOM 06CJ'Iy)KVIBaHVII/I n cocTaBlieHne I/IHLI,I/IBI/I,D,yaJ'IbHOIZ nporpaMmMmbl Ha TeppUTOpUAX OAHOINo WM HECKOJNbKUX
MyHUUMNanbHbIX 06pa3OBaHI/IIZ (,u,anee - YNOJIHOMOY€EHHbIE OpraHI/I3aLI,VII/I).
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(MyHKT gononHuTenbHo BkModeH ¢ 13 deBpans 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos0psa 2017 rona N 324-93)

CTATbA 6. KOHPUAEHUUANBHOCTb MH®POPMALIUU O NMONYYATEJNE COLUUATBbHbLIX YCIYT

1. He ponyckaetcsa pasrnalueHne nHgpopmMaumm, oTHECEHHOM 3akoHogaTenbcTBOM Poccuinckon ®eaepaumm Kk nHopmaumm
KOH(MAEHLMANbHOro xapakrtepa unu cnyxebHon uHdopmaumm, o nonyyatensix coumanbHbIX YCnyr nuuamu, KOTOpbIM 3Ta
WHopMaLma cTana u3BeCTHa B CBA3M C UCMOMHEHWeM npodeccrMoHanbHblX, CNYyXebHbIX M (UNKn) MHbIX 0BsI3aHHOCTEMN.
Pasrnawenue wnHdopMauum o nonyvaTtensx coumanbHbIX YCMyr BreyeT 3a cobOOn OTBETCTBEHHOCTb B COOTBETCTBMU C
3akoHogaTtenscTBoM Poccunckon ®egepaumu.

2. C cornacus nony4vaTensi couuarnbHbIX YCNyr WM €ro 3aKOHHOro NpeAcTaBUTENs, OAHHOTO B MUCbMEHHOW dopme,
JonyckaeTtca nepegadya nHdopMaumm o nonyyarene coumanbHbIX yCryr ApyruM nvuam, B TOM Y1cne AOMKHOCTHbIM Nuuam, B
MHTepecax nonyyartens counanbHbIX YCAyr UM ero 3aKoOHHOro NpeacTaBuTens, BKIOYas cpeactsa MaccoBon MHopMaumm u
oduumnanbHbIN CauT NOCTaBLLMKa COUManbHbIX YCNyr B MHAOPMaLUMOHHO-TENEKOMMYHUKaUMOHHON ceTn "MHTepHeT" (aanee -
ceTb "NHTepHeT").

3. I'Ipep,OCTaBneHme MHd)OpMaLLI/II/I O nony4yarene couuanbHbIX yCcnyr ©e3 ero cornacus unm 6e3 cornacusa ero 3aKOHHOro
npeacrtaBsunTena oonyckaeTca:

1) no sanpocy OpraHoB [O3HaHWS W CreacTBUSA, Cyda B CBA3M C MNpoBedeHMEeM paccrefoBaHus Wnu cyaeGHbIM
pa3bupaTensCTBOM NGO MO 3anpocy OpraHoB NMPOKypaTypbl B CBA3M C OCYLLECTBIIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) Mo 3anpocy WMHbIX OpraHoB, HaAeNeHHbIX NOMHOMOYMSIMU MO OCYLLECTBIEHUIO rOCYAapCTBEHHOMO KOHTpONs (Haasopa) B
cthepe coumanbHoro obenyKnBaHus;

3) npn 06paboTke NepcoHanbHbIX AaHHbIX B paMKax MEXBELOMCTBEHHOrO MH(OPMAaLMOHHOIO B3aMOAENCTBUS, a Takke
npu peructpauum cyobekta NnepcoHanbHbIX AaHHbIX HAa €AVMHOM nopTane rocyAapCTBEHHbIX M MyHULUMNANbHBIX YCIyr U (Unu)
pervoHarnbHbIX nopTanax rocy4apCTBEHHbIX U MyHMLMNAbHbLIX YCIyr B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 opraHusaumm
npesocTaBneHNs rocyAapCTBEHHbIX U MyHULMMANBHBLIX YCIYT;

4) B UHbIX YCTAHOBMEHHbIX 3aKoHoAaTenbCTBOM Poccunckon Pepepauum cnyyasx.

IMABA 2. MNOJTHOMO4U1A ®ENEPAJIbHbIX OPTAHOB FO?YLI,APCTBEHHOI?I BNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIACTU CYBbEKTOB POCCUUCKOU ®EONEPALIMN B COEPE COLIMAIIBHOIO
OBCITYXXUBAHUA

CTATbSA 7. TONHOMOYUSA GEOEPATIbHBIX OPFTAHOB FrOCYOAPCTBEHHOW BJTACTU B COEPE
COLMANNIbHOIO OBCINYXXUBAHUA

1. K nonHomouunsim dpeiepanbHbIX OpraHoB rocyAapCTBEHHOW BNacTh B chepe coLmanbHOro 06CnyxmBaHnst OTHOCATCS:

1) ycTaHOBMEHME OCHOB FOCYAapCTBEHHOM MOMUTUKM W OCHOB MPaBOBOMO PerynupoBaHust B cdepe coumarnbHoro
obcnyxmMBaHus;

2) yTBEepXaeHmne mMetoanyecknx peKOMeHD,aLI,VII;I no pacyeTty noayuweBbiX HOpMaTtuBOB d)I/IHaHCI/IpOBaHVIﬂ coumanbHbIX
yenyr,

3) yTBEpXAEHME NPYMEPHOTO NEPEYHS CouMarnbHbIX YCIyr Mo BuAaM CoumarnbHbIX YCyT;
4) nyHkT yTpatmn cuny ¢ 1 aHBaps 2024 roga - ®enepanbHbli 3akoH oT 19 okTabpa 2023 roga N 503-93. - Cwm.

npenbiayLlyo penakLuto.
5) ynpaenenne cdenepanbHoOM COOCTBEHHOCTLIO, MCNONb3yeEMON B cdhepe CoLmnanbHOro 06CnyxmBaHums;

6) BegeHvne eguHon peaeparnbHOM CUCTEMbBI CTaTUCTUYECKOTO y4eTa N OTYETHOCTU B cchepe coumanbHOro 00CnymBaHus;
7) dbenepanbHbI roCyAapCTBEHHBIN KOHTPOINb (Haz3op) B cdepe coumansHoro ob6cnyxuBaHums;

7_1) cosgaHue ycnoBun AN opraHu3auvu MNpOBEAEHUs HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUA OKasaHWust ycnyr
OpraHu3aLmsaMmn CoLMarnbHOro 06CnyXXMBaHus;
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(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 wionga 2014 roga N 256-93; B
pegakumn, BBegeHHon B genctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHom oT 1 mMasa 2019 roma N 91-93. - Cwm.

TREAbIAYLLYIO PEAaKLNIO)

8) mexgyHapogHoe coTpygHuyecTtBo Poccuickon depepaumm u 3aknioyeHue MexayHapoaHbix AoroBopoB Poccuiickon
depnepauum B chepe coumnansHOro obcnyxmBaHums;

9) MHble OTHOCALLMECA K cd)epe couunanbHoro O6CJ'Iy)KI/IBaHI/IF| N YCTaHOBJIE€HHbIE d)enepaanuMVl 3aKOHaMu NOJSTHOMOYUA.
2. K nonHomounsm YNOJTHOMOYEHHOIo cbe,qepaanoro opraHa WCMOMHNTENbHOW BNAacTM OTHOCATCH:

1) BbipaboTka 1 peanusaLmsa rocyqapcTBEHHOM NONUTUKM B cdhepe coulmanbHOro obcnyxmBaHus, a Takke BbipaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLMArbHOr0 06CNyX1BaHUS;

2) KoopavHauusa OeATenbHOCTU B cdiepe coumanbHOro obcnykuBaHus, ocyliecTBnaemon depepanbHbiMM OpraHamm
WCMONHUTENbHOW BNacTW, WCNOMHUTENbHLIMKM OpraHaMu rocyqapcTBEHHOM Bnactnm cyobektoB Poccuiickon depepauun,
06LLEPOCCMNCKMMU OBLLLIECTBEHHBIMU OpPraHM3aumMsaMu U UHbIMU OCYLLIECTBAAIOWMMN OEATENbHOCTbL B cdhepe coumanbHOro
06CnyXMBaHUA opraHu3aLmsamu;

3) metoamueckoe obecneyeHve couManbHOrO OOCNYXMBaHWA, B TOM 4uclle B 4acTu, Kacatolleics npodunakTuku
06cTOATENLCTB, OGYCINOBNUBAIOLWNX HYXXOAEMOCTb B COLMAribHOM O6CMyXUBaHWK;

4) yTBEpXXAeHVe NPUMEPHON HOMEHKNATYpPbl OpraHU3aumii coLmanbHOro obcnyXmBaHus;

5) yTBepxaeHne MeToguvecknx pekomeHgauun no pacyety notpebHocten cyobektoB Poccuiickon ®enepaunm B passutum
CeTV OpraHu3aummn counanbHOro 00cnyxvnBaHus;

6) yTBepXOeHWe nNpaBWui OpraHM3auMn OEesTenbHOCTM opraHu3auuii coumarnbHOro OGCNYXMBAHUS, WX CTPYKTYPHbIX
rnogpasaeneHuii, KoTopble BKMOYaOT B cebsi peKoMeHayemble HOPMaTMBbI LUTATHON YMCMEHHOCTM, NepeyYeHb HeobxoamMMoro
06opyAoBaHNs ANsi OCHAaLLEeHWs1 opraHM3aumii coLmanbHOro o6CnyXmBaHus, X CTPYKTYPHbLIX NogpasaeneHuii;

7) yTBepXaeHne pekomMeHgyembiXx HOpM NUTaHunAa n HOpMaTmBOB obecneyeHns MArkMm MHBEHTapem nonyaneneﬁ
coumanbHbIX yCnyr no (bOpMaM coumnanbHoro O6CJ'Iy)KMBaHMﬂ;

8) yTBepxaeHUe NprMepHOro nopsaka NpefocTaBneHns counanbHbIX YCyr;

9) yTBepXaeHue nopsiaka OCYLUECTBMIEHNA MOHMTOPUHIra coumanbHoro obcenyxmBaHua B cyObektax Poccumnckon
denepauun, a Takke HGOPM JOKYMEHTOB, HEOOXOAMMBIX A1 OCYLLECTBNEHUS TAKOrO MOHUTOPUHTA;

10) yTBEepXaeHue pekomeHgauun no hopMMpOBaHMIO U BEOEHMIO peecTpa MOCTaBLUUKOB COLManbHbIX YCYr U perncrpa
nornyyarenen counanbHbIX YCNyr;

11) yTBEpPXOEHME pekoMeHZauuii Mo opraHM3auuy MeXBe4OMCTBEHHOrO B3aUMOLEWCTBMS WUCMOSHUTENbHbLIX OpraHoB
rocynapcTBeHHOM Bnactu cybobektoB Poccuiickon defepaumn npu npedocTaBreHnM coumarnbHbIX YCIyr, a Takke npu
COOEeNCTBMN B NMPedoCTaBeHnn MeauLMHCKON, MCUXONOrMYeckoi, neaarornyeckon, topuanyeckon, coumanbHOM NoMoLLm, He
OTHOCSILLENCS K coLmarnbHbIM ycryram (coumanbHOM CONPOBOXAEHMM) (Aanee Takke - coumanbHOe CONpoBOXAEHME);

12) yTBEpXAEHME peKoMeHZauM No onpeaeneHnto nHaMBuayanbHon noTpebHOCTM B coumanbHbIX yenyrax nonyvartenemn
coumanbHbIX YCNyr;

13) yTBepxaeHue opmbl 3asiBNEHUS O NPeaoCTaBfiEHMM coumarnbHbIX YCNyr, npuMepHor dopmbl goroBopa o
npenocTaBneHnMn coumanbHbIX YCyr, a Takke dopMbl MHAMBUAYaNbHON NPorpaMmel;

(MyHKT B pegakumun, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hos6pa 2017 ropa N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

14) yTBepxaeHWe Mnopsiagka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHvM3auuM coumanbHOro o6CryXuBaHUA Co
cneumanbHbIM coumarnbHbiM 0BCNyXMBaHNEM;
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15) yTBEpXXAEHUE NPUMEPHOTO MOSIOKEHNUS O NMOMNEYUTENILCKOM COBETE OpraHU3aLuMn CoLmManbHOro obCnyXnBaHus;

16) yTBepXaeHue nopanka npenocrtaBlieHna CcounanbHbIX YCNyr, a TakkKe nopdnka yTBepXaeHud nepedvyHda couuanbHbIX
ycnyr no Buaam coumarnbHbIX yCnyr opraHn3aunamMmm counanbHOoro O6CJ'Iy)KI/IBaHI/I$|, HaxooAaAwmMMnca B BeaeHUn cbe,qepaanoro
OopraHa NCMOSTHUTENBbHON BNACTH;

16_1) yTBepxageHue nopsigka pasMelleHuss u 0OHOBNEHMS MHopMaumMyM O MOCTaBLUMKE coumarbHbIX YCIyr, BK4Yas
TpeboBaHMsA K cofepxaHuio M (opMe MpedoCTaBMeHUsl yka3aHHOW WHGOpMauMK, Ha oduunanbHOM canTe MNocTaBLiMKa
coumanbHbIX yenyr B cetn "MiHTepHeT";

(MyHkT gononHuTenbHO BKMAoYeH € 1 aHBapsa 2024 roga ®enepanbHbiM 3akoHoM 0T 19 okTa6ps 2023 rona N 503-93)

17) vHble NpegyCMOTPEHHbIE HOPMAaTUBHBIMM NPaBOBbIMU akTamu Poccuickon Pegepauum NoNHOMOYMS.

CTATbSA 8. MONTHOMOYMSA OPFAHOB FOCYOAPCTBEHHOW BJIACTU CYEBbEKTOB POCCUNCKOM
®EOEPALIMN B COEPE COLIMANTBHOIO OBCNY>XXUBAHUA

K nonHoMouMsiM OpraHoB rocygapCTBEHHOM Bnactu cybwektoB Poccuiickon ®epepaunm B cdepe CouManbHOro
06CnyXMBaHUSA OTHOCATCS:

1) npaBoBoO€e perynupoBaHne n opraHunsaumnda counaribHOro 06CJ'Iy)KI/IBaHVIF| B Cy61:>eKTaX Poccuiickon Cbep,epaLu/lM B
npegenax NONTHOMO4UA, YCTaHOBJIE€HHbIX HAaCTOALLNM (Deﬂ,epaﬂbelM 3aKOHOM;

2) onpegeneHve YMNonHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumm, a Takke npyv HeEOBXOAMMOCTM
YNOMHOMOYEHHOW opraH13auuu;

(MyHKkT B pegakumun, BBeaeHHon B gencteune ¢ 13 dpespansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropa N
324-03. - Cm. NpeablayLLYo peaaKLmio)

3) KoopavHauua AesTENbHOCTU MOCTABLUMKOB COLMAanbHbIX YCNYr, OOLECTBEHHbIX OpraHuM3auuin U UHbIX OpraHuM3auun,
OCYLLECTBIAIOLLMX OEATENBHOCTL B chepe coumanbHOro obenyxmeaHus, B cyobekte Poccuinckon degepaumu;

4) yTBepXdeHue pernameHtTa MeXBeOOMCTBEHHOIO B3aMMOEWCTBUS OPraHoB rOCyAapCTBEHHOW Bnactu cybbekTa
Poccunckon depepauun B CBA3M C peanu3auuen nonHomoumn cydobekta Poccuiickonn ®enepaumm B cdepe coumanbHoro
obcnyxmBaHus;

5) yTBepxxaeHne HOpMaTMBOB LUTATHOW YMCIEHHOCTU OpraHu3auuin coumnanbHoro obcnyxmBaHus cybbekta Poccuiickom
denepauun, HOpMaTUBOB ODECMEYEHWUS] MSATKUM WMHBEHTApEM W MIOLWAAb JKUMbIX MOMELLEHUA MNpu NpeaoCcTaBneHun
coumanbHbIX YCINyr yKazaHHbIMU OpraH1M3aunsiMu;

6) yTBEpXXAEeHNEe HOPM NUTaHUS B OpraHM3aumsax couuansHoro obcnyxmnBanusa cyobekta Poccuiickon degepaumu;

7) hopmumpoBaHuMe 1 BeeHe peecTpa NOCTaBLUMKOB CoLMarnbHbIX YCIYr U peructpa nonyyarenen couuanbHbIX YCyr;

8) paspaboTka, thnHaHcoBoe obecneyeHre 1 peanuaaunsa permoHanbHbIX NPOrpaMm coumnanbHOro 06CnyXnBaHus;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon dPegepauumn nNepevHs  couumanbHbIX  YCryr, npegocTaBnAeMbix

nocTaBMKamMn coumnanbHbIX YyCnyr, C y4eToM MNpUMEPHOro nepevyHdAa couuanbHbIX ycnyr no BuAaamM couuarbHbIX YCNYr,
yTBEPXOAAEMOro B COOTBETCTBMN C NYHKTOM 3 yactu 1 cTtaTbu 7 HacTosAuwero PeaepanbHOrO 3aKOHa;

10) yTBEpXaeHWe nopsiaka NpefocTaBneHns coumarbHbIX YCNyr NoCTaBLUMKaMU coumarbHbIX YCYT;

11) ycTaHOBneHve nopsiaka yTBEpXOEHWS TapudoB Ha coumanbHble YCryrm Ha OCHOBaHWMM MoAyLIEBbIX HOPMaTVMBOB
(bVHaHCMpPOBaHMS coumarnbHbIX YCIyT;

12) yTBEepXaeHue nopsifika opraHvM3aunm OCyLLECTBIIEHUS PErMOHarnbHOro rocyaapCTBEHHOTO KOHTpons (Hag3opa) B cdepe
coumnanbHOro obcnyXmBaHUs C ykasaHneMm opraHa cybbekta Poccuickon degepaumu, yNnonHOMOYEHHOTO Ha OCYyLLEeCTBIIeHne
TaKOro KOHTPOIS;
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13) ycTaHoBrneHve npeaenbHOM BENMYNHBI CPeaHEAYLLEBOro AoX0M4a ANs NpefoCcTaBneHns coumarbHbIX Yenyr 6ecnnaTHo;
14) yTBEepxaeHve pa3mepa nnatbl 3a NpeaocTaBrneHne coumanbHbIX YCNyr U Nnopsiaka ee B3MMaHus;

15) obecneveHue GecnnatHOro JOCTyna K WHGOPMaUMM O MOCTaBLUMKAX COLUMAanbHbIX YCIyr, MpeaoCTaBnsieMbiX UMU
coumanbHbIX ycnyrax, Buaax coumanbHbIX YCMyr, CPOKax, nopsiake u ob ycrnoBusix UX NpedocTaBneHus, o Tapudax Ha aTm
ycnyru, B TOM 4ucrne 4Yepes CpefcTBa MaccoBoOM MHopMaLumm, BKIloYas pasmMelleHne nHgopmMaumm Ha oduumarnbHblX cantax
B ceTu "VIHTepHeT";

16) ycTaHOBNEHME Mep coumanbHOW MNOAAEPXKKM U CTUMYNUPOBAHUS pabOTHMKOB OpraHu3auuin  couuanbHOro
obcnyxumBaHusa cybbekta Poccuiickon ®egepaunn;

17) opraHusaumsi npodpeccroHanbHoro  0byyeHus,  NpodoeccuoHanbHOro  o6pasoBaHUs UM OOMNOSHUTENbHOTO
npogheccmoHansHOro 06pa3oBaHnst paboTHVMKOB MOCTaBLLMKOB COLMAnbHbIX YCIYT;

18) BegeHue yyeTa 1 0TYETHOCTU B cchepe coumanbHoro obenyxueaHmsa B cyobekte Poccuickon degepauuu;

19) ycTaHOBneHWe nopsaka peanusaumm nporpamm B cdepe coumanbHoro 06¢nyxmBaHus, B TOM Yuciie MHBECTULMOHHbIX
nporpamw;

20) opraHuMsauus MNOOAEPXKM COLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3auui, GnarotBoputenen wu
JobpoBonbLeB (BONMOHTEPOB), OCYLLIECTBASIOWMX AEATENbHOCTE B cdepe couunanbHoro obcnyxuBaHus B cybbekTax
Poccuiickon denepaLuuym B COOTBETCTBMU C cheaeparnbHbIMU 3aKOHaMK U 3akoHaMu cybbekToB Poccuickon denepauum;

(MyHkT B pepakuvn, BBeaeHHon B genctame ¢ 1 masa 2018 roga ®enepanbHbiM 3akoHOM OT 5 cheBpansa 2018 rona N 15-
®3. - CM. NpeaplayLLyio peaakLmio)

21) paspaboTka 1 peanusauus MeponpusTUii N0 OPMUPOBAHMIO U Pa3BUTUIO PbiHKA CoUMarbHbIX YCyr, B TOM Yuche no
pPasBMTUIO HEroCYAaPCTBEHHbIX OPraHM3aLmnii CoOLManbHOro 0BCYKMBAHUS;

22) paspaboTtka 1 anpobaums METOAMK U TEXHONOIMIN B cchepe coumanbHOro obcnyxmBaHus;

23) yTBepxaeHue nopsika MEXBEOOMCTBEHHOTO B3aUMOAENCTBUSI OPraHoOB TrOCYdapCTBEHHOM BracTu CyGbekToB
Poccuiickoi ®efepauum npu NpeaocTaBneHnn coumanbHbIX YCIyr U CoLManbHOro CoNpOBOXAEHMS;

24) yTBEPXKAEHME HOMEHKNATYpPbI OpraHM3auunin coumanbHoOro obcnyxmnsaHus B cyobekte Poccuiickon depepauuu;

24 1) cos3gaHue ycnoBwui Ansi OpraHu3auum NpoBeAEeHUS! HEe3aBMCMMOW OLEHKM KadecTBa YCMIOBMIA OKa3aHusa ycnyr
opraHMsaumsaMm coumanbHOro 00CnyxmBaHus;

(MyHkT pononHuTensHOo BkMveH ¢ 1 aHBapsa 2015 ropna PenepanbHbiM 3akoHom OT 21 wmona 2014 rona N 256-93; B
penakumu, BBegeHHonm B pgenctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHom oT 1 masa 2019 roma N 91-93. - Cwm.
npeaplayLLYIo peaakLmio)

25) MHbI€ NOJNTHOMOYUA, NpeayCMOTPEHHbIE HAaCTOALLMM (De,u,epaanblM 3aKOHOM 1 OpYyTMA q)eﬂ,epa]'leblMVl 3aKOHaMMu.

IMABA 3. MPABA 1 OBA3AHHOCTU NONYYATENEN COUMANBbHbIX YCNYT
CTATbA 9. NPABA NONYYATEJIEN COLMATbHbIX YCNYT

MonyyaTenu coumarnbHbIX YCIyr UMEIOT NpPaBo Ha:

1) yBaXuUTeNbHOE U r'yMaHHOE OTHOLLEHWE;

2) nony4yeHve GecnnatHO B 4OCTYMNHOW hopme MHpopMaLmmn 0 CBOUX NpaBax M 006513aHHOCTSAX, BUAAX COUMarbHbIX YCNYT,
cpokax, nmopsiake M 06 ycrnoBusIX MX MpPedoCTaBreHusi, 0 Tapudgax Ha 3TW ycryrm M o6 ux cToMMocTM AN nornydaTens

coumarbHbIX YCIyr, 0 BO3MOXXHOCTU Nofty4YeHna 3Tux ycnyr 6eCI'IJ'IaTHO, a Takxke O NnocTaBLUMKax counaribHbIX YCIyr;

3) Bbl60p NnocCTaBLUMKa UM NOCTaBLLMKOB CoUMarbHbIX YCNyr;
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4) 0TKa3 oT NpefocTaBneHns coumarnbHbIX YCIyT;
5) 3awmTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon depepavmu;
6) yyacTne B COCTaBNEHUN MHOUBUAYATbHbLIX MPOrpamMmM;

7) obecneyeHne yCJ'IOBI/II7I I'IpeGbIBaHI/IFI B OpraHm3aumnax counarnbHOro 06CJ'Iy)KVIBaHI/IF|, COOTBETCTBYHOLLNX CaHUTaApPHO-
TMrmeHn4Yeckmm Tpe6OBaHI/IF|M, a TaKke Ha Hagnexawumn yxona,

8) cBo6oaHOE MoceLleHe 3aKOHHLIMU NMPeacTaBUTENsAMU, aaBokaTamu, HoTapuycamu, NPeacTaBUTENsAMU OBLLIECTBEHHbIX
1 (UMW) VHBIX OpraHM3auui, CBALLEHHOCNYXXUTENSAMW, a Takke POACTBEHHWKaMW WU OpPYrMMU NULaMu B OHEBHOE U BevepHee
Bpemsi;

9) coumnarnbHOe COMNpoBOXAEHNE B COOTBETCTBMM CO CTaTbeM 22 HacTogulero denepanbHOro 3akoHa.

CTATbA 10. OBA3AHHOCTMW NONYYATENEN COLUMATNBbHbIX YCNYT

I'IonyanenM counanbHbIX yCnyr 00s3aHbI:

1) NnpegocTaBnATb B COOTBETCTBMM C HOPMaTUBHbLIMU NPaBOBLIMM akTamMu cybobekTa Poccuiickon ®epepaunm ceegeHns m
AOKYMEHTbI, HeobXxoaMMble Anst NpefoCcTaBNeHns coLmarnbHbIX YCNyr;

2) CBOEBPEMEHHO MH(OPMMPOBAaTb NMOCTABLUMKOB CoLUMasibHbIX YCIyr 06 M3MeHeHUn 06CTosTenbCTB, 06YCNOBNMBAIOLLIMX
noTpeGHOCTb B NpeAoCTaBNEHUN CoLManbHbIX YCIyT;

3) cobniogaTb ycrnoBusi JOroBopa O NPedoCTaBIIEHUM COLMAarnbHbIX YCIyr, 3aKIOYEHHOTO C MOCTaBLUMKOM CoLMasibHbIX
yCnyr, B TOM Y/Cre CBOEBPEMEHHO U B NOMHOM o6beme onnayvnBatb CTOMMOCTb MNPEAOCTaBMEHHbIX coUmarnbHbIX YCIyr Npu Ux
npegocTaBneHny 3a NnaTy unm YacTudHyto nnary.

FMABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAIBbHbIX
ycenyr

CTATbA 11. MPABA NMOCTABLUMKOB COLUUAIbHbBIX YCNYT

1. MNMocTaBLUMKM coumanbHbIX YCIyr UMEIOT NpaBo:

1) 3anpawuBaTb COOTBETCTBYOLUME OpraHbl rOCy4apCTBEHHOW BNactTu, a Takke opraHbl MECTHOro camoyrpaBreHus u
nony4atb OT YKa3aHHbIX OpraHOB MHOpMaUnto, HeobxoaMMyLo At opraHn3auny coumanbHOro 06CnyKUBaHUS;

2) oTkasaTb B NpeAOCTaBEHNN COLIMANbHOM YCINyru NofyyaTento counanbHblX YCNyr B CliyYyae HapyLueHUs UM YCIIOBUI
[0roBopa O MpeaoCTaBMeHUN coumarbHbIX YCyr, 3aKkMYEHHOro C MonydaTenem coumarbHbIX YCRyr WM ero 3aKOHHbIM
npeacTaBuTeneMm, a Takke B Cryyae, NpeayCMOTPEHHOM YacTbio 3 cTaTbu 18 HacTosuero PefepanbHOro 3aKoHa;

3) ObITb BKIHOYEHHBLIMI B peecTp NOCTaBLUMKOB CoLManbHbIX yenyr cyobekTta Poccuiickon ®epepaumu;

4) nonyyaTtb B TedeHue AByX paboumx AHEen MHPOPMAaLMIO O BKIOYEHUU VX B NepeyeHb PeKoMeHZyeMbIX MOCTaBLLMKOB
coumanbHbIX YCIyr.

2. MocTaBLKMKM coLmanbHbIX YCryr BripaBe NpeaocTaBnaTb rpaxaaHam rno KX XenaHuio, BblpaKeHHOMY B MUCbMEHHON Unu
3MEKTPOHHON (hopMe, AONOSNHUTENbHbIE CoLManbHble YCyry 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLIMATIbHbBIX YCIYT

1. MocTaBLmKn coumanbHbIX YCnyr 0683aHbI:

1) ocyLecTBNSATL CBOK AeSATENbHOCTb B COOTBETCTBUM C HAcToAwmMM PeaepanbHbiM 3aKOHOM, ApyruMuy cheaeparnbHbIMM
3aKOHaMM, 3aKOHaAMMK Y UHBIMU HOPMaTUBHBLIMU NPaBOBLIMU akTaMu cyGbekTa Poccuiickoi Gepepauny;
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2) npedocTaBnATb couuasibHble YCNyr MnosyyaTensmM couuarnbHblX YCRyr B COOTBETCTBMM C WHOMBMAYaNbHLIMM
nporpaMMaMu W YCIOBMSIMW [OrOBOPOB, 3aKMOYEHHbIX C MofydvaTenaMy coumarnbHbiX YCIYr WM UX  3aKOHHLIMM
npencraBMTENsMU, Ha OCHOBaHWUK TpeGoBaHuii HacToswero denepansHOro 3aKoHa;

3) npefocTaBnATbL CPOUHbIE COLMAnbHbIE YCyrn B COOTBETCTBUM CO cTaTbert 21 HacTodulero PenepanbHoOro 3aKkoHa;

4) npenocTaBnATb fecnnaTHo B ,D,OCTyI'IHOIZ cbopme nony4yarendam coumnaribHbIX yCnyr UM nx 3aKkOHHbIM npencrtaButTendam
Mchopmau,mo o0 ux npasax wu O6F|3aHHOCTFIX, O BuMOax coumanbHbIX YyCnyr, CpOKaxX, nopAanke wu 006 YyCnoBuax ux
npenocrtaBneHnad, o Tapl/ld)aX Ha 3Tn ycnyrm m 06 nx cTtoMmocTu ana nonyyarensa couuanbHbIX ycnyr nnmbo 0 BO3MOXHOCTU
nony4yartb uUx 6€CI'IJ'IaTHO;

5) ncnonb3oBaTb MH(*)OpMaLWHO O nonyyartendax couuanbHbIX ycnyr B COOTBETCTBUM C  YCTAHOBJIEHHbIMU
3aKoHogaTenbcTBoM Poccumnckon dDe,qepau,MM O NepcoHallbHbIX AaHHbIX TpeGOBaHVIFIMM O 3alnTe nepcoHallbHbIX AaHHbIX;]

6) npegocTtaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccunckon ®Pepepaumm uHgpopmaumio gnsa oopMrMpoBaHuMs
peructpa norny4arenew counanbHbIX YCnyr;

7) OCyLECTBNATbL CoLmanbHoOe CONPOBOXAEHNE B COOTBETCTBUN CO cTaTben 22 HacTosulero PeaepanbHOro 3akoHa;

8) obecneuvBaTtb nonyyaTensm couuManbHbIX YCIyr COAENCTBME B MPOXOXAEHUN MEAMKO-COLManbHOW 3KCMepTusbl,
nNpPoOBOANMOM B YCTAHOBNEHHOM 3akoHogaTenbCTBOM Poccunckon degepauumn nopsigke denepanbHbiMU  yUpexXgeHnamMm
MeJVKO-COLManbHOM 3KCNepTun3sbl;

9) npenocTaBnATb nonyvarenamM couuarnbHbIX YCyr BO3MOXHOCTb MOfb30BaTbCA YCllyraMmm CBA3WM, B TOM 4YUCIe CeTu
"MHTepHeT" nycnyramm NOYTOBOW CBA3N, npu nony4YeHnn ycnyr B opraHn3aumax coymaribHoro O6CJ'Iy)KI/IBaHI/IF|;

10) BblAENATbL Cynpyram, npoxumeawwmm B oOpraHm3auum couunarnbHOro 06CJ'Iy)KVIBaHI/Iﬂ, N30JTIMpOBAHHOE XWUJ10e
nomMelwieHne ana CoBMeCTHOro npoXxXmBaHUA;

11) obecneumBaTtb nony4yarenamMm  couunalnbHbIX yCnyr BO3MOXHOCTb cBOOOAHOrO MocCeleHna Ux 3aKOHHbIMMW
npeagcrasutenamMmn, apBokatamMu, HOTapuyCaMu, npeacraButTenamMmmn OOLLECTBEHHbIX U (Mﬂl/l) MHbIX opranaauMPl,
CBALLEHHOCNYXUTENAMU, a TakXkXe poaCTBEHHUKaMn U OpyrmMmn nuuammn B JHEBHOE N BEYEPHEE BpeMA,

12) obecneunBaTbh COXPAHHOCTb NINYHbIX BELLEN U LLIEHHOCTEN nony4vaTenemn coumanbHbIX YCRyr;

13) UcnonHATbL UHble 0BA3aHHOCTU, CBSI3aHHbIE C peanu3auuen npae nonyvatenein coumanbHbIX YCIyr Ha coumanbHoe
obcnyxunBaHue.

2. [NocTaBLmku coumnanbHbIX ycnyr npu okasaHun counanbHbIX yCnyr He Brnpase:

1) orpaHn4mBaTtb npasa, cB0o6OObl N 3aKOHHblEe MNHTEepecChl nonyanenePl coumanbHbIX ycnyr, B TOM 4ucne npu
NCNOJ1Ib30BaHUN NeKapCTBEHHbIX NpenapaTtoB And MeanUuMUHCKOro NnpuMeHeHus;

2) NpUMEHSTb (PU3NYECKOE UM NMCUXONOTMYECKOe HacumnmMe B OTHOLLEHUW MonyyvaTenen coumarnbHblX YCnyr, AonyckaTtb MX
ockopbneHue, rpyboe obpalleHue ¢ HUMK;

3) nomelwlaTb AeTeW-MHBaNMAOB, He CTpajalowmnx MNCUXUYECKMMU pPacCTPOMCTBAMK, B CTaLMOHapHbIe OpraHuM3auum
coumanbHoro obcnyxvBaHusl, NpefHasHavYeHHble Ans OeTel-MHBanuaoB, CTpadalLMX MCUXMYECKUMU PacCcTponcTBamu, U
HaobopoT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUUKOB COLIUMATIbHbBIX YCIYT

1. TlocTaBwmkn coumanbHbIX ycnyr dOpMUpPYHOT  0OLLEeAOCTYMNHblE  WHGOPMAaLMOHHbIE PEeCcypChbl, codepXalime
MHOpMaLMIO O AeATENbHOCTU 3TUX MOCTABLUMKOB, M 0becneunBaloT JOCTYN K AaHHBIM pecypcam NocpeAcTBOM pasmeLleHust
MX Ha MHOPMALMOHHBLIX CTEHAAX B MOMELLEHUSIX MOCTaBLUMKOB COLManbHbLIX YCMYr, B CPEACTBaxX MaccoBol MHGopMauuu, B
cetn "MIHTepHeT", B TOM Yncne Ha oduumanbHOM canTe opraHM3alm coumanbHOro o6enyKusaHus.

2. MNocTaBLWwuKM coumnanbHbIX ycnyr obecneumBator OTKPbITOCTb U AOCTYNHOCTb VIH(*)OpMaLI,VIMI
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1) o pate rocygapCTBEHHOW perncTpauumn, ob ydpeguTene (ydypegutensx), O MecTe HaxoxpeHus, dunuanax (npu mx
Hanuuun), pexume, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NeKTPOHHOW NOYTh;

2) 0 CTpyKType u 06 opraHax ynpaBneHUst OpraHn3aLumn coLmnarnbHOro 06CnyXmBaHus;

3) 0 dopme coumanbHOro O0CNyXMBaHUA, BUAAX couManbHbIX YCMyr, nopsiake M o6 ycrnoBusiX MX NPEeLoCTaBreHusl, O
Tapudax Ha couuarnbHble YCryru;

4) 0 YACNEHHOCTM nony4arernen coumanbHbIX YCNyr no opmam coumansHOro oBCMnyXnBaH1s 1 BUAAM coumarnbHbIX YCryr
3a cueT GomKeTHbIX accurHoBaHun GromKkeToB cy6bekToB Poccuiickon denepauum v B COOTBETCTBUM C OOTOBOPaMu 3a cHeT
cpeacTB U3NYECKMX JNLL U (MNK) FOPUANYECKUX NNLL;

5) o pykoBoguTene, ero 3amecTuTensix, PyKoBOAMTENsX wunumanoB (NpU KX HanMyMu), O NEPCOHarbHOM COCTaBe
paboTHMKOB (C YKa3aHMEM C UX Cornacusi ypoBHSA 0Opa3oBaHus, kBanudukaumm n onbita paboTsl);

6) O mMarepuanbHO-TEXHMYECKOM obecneyeHnn npenocTaBneHust couunanbHbiX yenyr (Hanuume o6opyaoBaHHbIX
noMeLleHnn Ansa npegocTaBneHns coumanbHbIX YCryr, B TOM yucrne 6ubnmortek, o6beKTOB cnopTa, Hanuume cpeacts obyveHns
W BOCMUTaHUHA, YCNoBUS nNuUTaHWs U obecrnevyeHne OxpaHbl 3[40pOBbs MNofyyatener coumanbHbIX YCMyr, AOCTYN K
MHOPMaLMOHHBLIM CUCTEMaM B cdepe coLmanbHOro obcnyxmnsaHus n cetu "MIHTepHet");

7) o konudectBe cBODOOOHLIX MECT AN npvema nomnyyaTenen coumanbHbiX ycryr no ¢opmam  coumanbHoro
0o6CcnyXMBaHus, MHaAHCUPYeMbIX 3a CHET BIOMKETHBIX acCMrHoBaHuin BromxkeToB cyobekToB Poccuiickon denepaumu, a tTakke
onnayvMBaeMbiX B COOTBETCTBUM C IOrOBOPaMM 3a CHET CPEACTB (PMU3UYECKNX MNULL U (MITN) OPUONYECKMX ML,

8) 06 obbeme npedocTaBnsAEMbIX COUMAnbHbIX YCMYr 3a CYeT OHOKETHbIX aCCUrHoBaHWA OroaXeToB CyObeKToB
Poccuinckon ®eaepaumm n B COOTBETCTBUKN C [OrOBOpPaMM 3a CHET CPeacTB OM3NYECKMX NnL, U (UN) KOPUANYECKUX UL,

9) O HamuuMu TnUUEH3UA Ha OCYLUECTBMEHNE [AeATENbHOCTW, noanexaiwen nuMUeH3MPOBaHNID B COOTBETCTBUMM C
3akoHogatenbcTBoM Poccuinckon degepauuu;

10) 0 hMHAHCOBO-X0O35ANCTBEHHOWN AEATENBHOCTY;

11) O npaBunax BHYTPEHHEro pacnopdanka and nonyaneneVl coumnarnbHbIX YCnyr, npaBuniax BHYTPEHHEro TpynoBOro
pacnopsaaka, KonnektTuBHOM 4OoroBope;

12) 0 Hanuuuu npeanucaHvMin OpraHoB, OCYLUIECTBSKWMNX [OCYOAPCTBEHHbLIN KOHTPONb B cdepe coumanbHOro
obcnyxmBaHus, U 0T4eTOB 06 MCMOMHEHUN YKa3aHHbIX NPeanucaHui;

12_1) o0 npoBegeHMU He3aBUCMMOW OLEHKM KayecTBa YCMOBMI OKasaHWA YCNyr opraHusaumsiMm coumarnbHOro
o6CnyXnBaHUs, KOTopas onpeaenseTcs ynonHOMOYEHHbIM deaeparnbHbIM OpraHoOM UCMONMHUTENBHOWM BNacTy;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHoM oT 21 wiona 2014 roga N 256-93; B
penakumu, BBeaeHHon B genctene ¢ 12 maa 2019 roga PenepanbHbiM 3akoHom oT 1 masa 2019 roma N 91-d3. - Cwm.

npeabiayLy PeAaKLIno)

13) 06 nHoW nHopmaumm, koTopasi pasMeLlaeTcsi, onybrnMKOBLIBAETCA MO PELUEHUO MOCTaBLUMKA COLManbHbIX YCyr v
(vnn) pasmelleHne, onybnnkoBaHne KOTOPOW ABNSAOTCSA 0bA3aTenbHbIMU B COOTBETCTBUM C 3aKOHOOATeNnbCTBOM Poccumnckon
degepaumm.

3. VHopmaums 1 OOKYMEeHTbl, yKasaHHble B YacTu 2 HacTosller CTaTbW, Noanexar pasMeLleHuio Ha oduumanbHOM
calTe nocTaBLUMKa coumanbHbIX ycnyr B cetu "MHTepHeT" M OOHOBMNEHUIO B TevyeHWe [ecATM pabouvx OHeW CO OHSA MX
CO3[aHus, NoNyyYeHUss U BHECEHUS B HUX COOTBETCTBYIOLLUMX U3MeHeHUn. [opsaok pasmelleHus Ha oduumanbHOM cante
nocraBLUMKa coumanbHbix ycnyr B cetn "MHTepHeT" M obHoBneHus uHdopmaumm o6 3ToM nocTaBwimke (B TOM 4uchne
codepXaHue ykasaHHOW WHdopMauum M dopMa ee npefocTaBreHus) yTBepXKOaeTcsd YNonHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMNOMHUTENBHON BMacTy.

4. YacTtb gononHuTensHo BKrtoveHa ¢ 1 aHBaps 2015 roga ®enepanbHbiM 3akoHoM oT 21 uiona 2014 roga N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 aekabpsa 2017 roga N 392-03. - CM. npeablayLLyo peaakLmio.
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MABA 5. NPEOOCTABJIEHUE COLUUATIBHOIO OBCNY>XUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHMU COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHMeM [ pacCMOTPEHUA BOMpoca O MNPeAoCTaBNEHMM CcoumanbHOro o6CnyXMBaHWSA SIBNAETCA MNogaHHoe B
NMUCbMEHHOW UMW 3NEKTPOHHON bopMe 3asiBNEHWE rpaXgaHWHa WM ero 3akOHHOro MNpeacTaBuTENst O NpegocTaBneHun
coumanbHoro obcnyxmBaHua NMOo obpalleHne B €ro MHTepecax MHbIX rpaxgaH, obpalleHne rocyaapCTBEHHbIX OpraHoB,
OpraHoB MECTHOrO CamoynpaBrieHusl, 0OLEeCTBEHHbIX 00beaMHEHU HENOCPEACTBEHHO B YMOMHOMOYEHHLIN OpraH cybbekta
Poccunckon degepaumm vnn ynonHOMOYEHHYHO OpraHuM3auuio nubo nepefaHHble 3asiBieHnMe unvM obpalleHne B pamMkax
MEXBEeOOMCTBEHHOIO B3aMMOAENCTBUS.

(Ctatbs B pegakumm, BBegeHHon B genicteue ¢ 13 depansa 2018 roga PenepanbHbiv 3akoHOM OT 14 Hos16psa 2017 rona N
324-®3. - Cm. npeablayLLyio peaakLuio)

CTATbA 15. NIPUSHAHUE MPAXOAHUHA HY>KOAKOLWKMMCA B COLIMANIBHOM OBCINYXXUBAHUA

1. MpaxkgaHuH NPU3HAEeTCs HyXOalolWMMCs B CoLUMarnibHOM OOCNYyXMBaHUM B Cryyae, €Cniv CyLLEeCTBYIOT criefyrowne
06CTOATENbCTBA, KOTOPbIE YXYALIAT U MOTYT YXYALWNUTL YCIIOBUS! €70 XU3HEEATENbHOCTU:

1) nonHasa nnn Yactnu4vHaqa ytpata cnocobHoCTM NGO BO3MOXKHOCTHU OCYyLLEeCTBNATb CaMOOGCJ'Iy)KI/IBaHI/Ie, CaMoOCTOoATENIbHO
nepeaBuraTbcA, obecneymBaTb OCHOBHbIE >XM3HEHHbIE I'IOTp66HOCTI/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTta Unn Hann4dmnga
NHBaANMNMAHOCTH;

2) Hanun4mne B ceMbe nHBanmaa uinm nHiBannanos, B TOM Yucre peGeHKa-I/IHBaJ'IVIﬂ,a 1N geTen-mHBanuaos, HYy>XOalLWnxca B
NOCTOAHHOM NOCTOPOHHEM yX04e;

3) Hanu4une pebeHka nnn geten (B TOM YnUCe HaXOOALMXCA Nog ONeKow, NoNeYnTeNbCTBOM), UCMbIThIBAIOLWMX TPYOHOCTU
B coLManbHOM agantaumu;

4) OTCYTCTBME BO3MOXHOCTU obecneveHus yxoga (B TOM 4ucne BpeMeHHOFO) 3a nHBanuaom, pe6eH|<0M, AeTbMU, a Takxe
OTCYTCTBME NnonevyeHna Haa HUMU;

5) Hanuune BHYTPUCEMEWHOIO KOHMNMKTA, B TOM YMCHE C NMLAMU C HAPKOTUYECKOW MIM arnKorofibHOW 3aBUCUMOCTbIO,
nmuamMu, MMELUMK NpucTpacTue K asapTHbIM Mrpam, nuuamu, CTpadalolyMu MCUXUYECKUMU pacCTpoicTBamMu, Hanuyve
Hacunmsl B CEMbe;

6) oTCcyTCTBME OMpeaeneHHOro MecTa XWUTEeNbCTBa, B TOM YWCIE Y Nuua, He OOCTUTLEro Bo3pacTta Asajuati Tpex et u
3aBepLUMBLLErO NpebbiBaHKe B opraHu3aunm ons eTen-cupoT U AeTen, ocTaBlumxcs 6e3 noneyeHns pogutenen;

7) oTcyTCcTBUE pabOoThl M CPEACTB K CyLLIECTBOBaHUIO;

8) Hann4yne WUuHbIX O6CTOF|TeJ'IbCTB, KOTOpble HOPMAaTuUBHbIMM TMpPaBOBbIMU aKTaMu Cy61:>eKTa Poccuinckon CDe,u,epau,Vlvl
NPU3HaHbl yXyaLwaknwnmMn nnm CMOCOBHbIMM yXyaOWwWnTb YCIOBUA XNU3HEOEATENbHOCTU rpaKaaH.

2. YNOonHOMOYeEHHbIN opraH cybbekta Poccuiickon degepaummn nnm ynoriHoOMOYeHHas OpraHn3auus NpMHUMaroT peLleHne
O NPU3HaHMK rpaXkgaHWHa HyXgawwmmcsa B coumanbHOM obcnyxusaHum nubo ob oTkase B coumanbHOM obcnyxunBaHun B
TeyeHne nATM paboumx AHen ¢ gatbl nogadn 3asasneHus. O NPUMHATOM pelleHnn 3asBuTeNb UHGOPMUPYETCA B NUCbMEHHOMN
WIN ANEeKTPOHHOM dhopme. PelleHne 06 okazaHum CPOYHBIX CoLMarnbHbIX YCAYr NPUMHUMAETCA HEMELNEHHO.

(Yactb B pegakunn, BBegeHHomn B gencteue ¢ 13 despansa 2018 rona ®enepanbHbiv 3akoHoM oT 14 Hosbpa 2017 ropa N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

3. PelwueHune 06 oTkase B coumanbHOM 06CnyXMBaHUM MOXET ObiTb 06XanoBaHo B cyqebHOM nopsiake.

CTATbA 16. UHOMBUOYATIbHASA NMPOrPAMMA

1. MHavBuayanbHas nporpaMmMa sIBNsieTcs JOKYMEHTOM, B KOTOPOM yKasaHbl dhopma coLnanbHOro o6enyxmBaHusi, Buab,
06bem, MepUoaNYHOCTb, YCIOBUS,, CPOKU MPEAOCTABMIEHUS COLManbHbIX YCIyr, nepedYeHb PekoMeHOYeMbIX MOCTaBLUMKOB
couuarbHbIX YCIyr, a Takke MEpPONPUATUS MO CoLMaribHOMY COMPOBOXAEHMIO, OCYLLECTBIIIEMblE B COOTBETCTBUM CO CTaTbei
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22 HacTodulero deaepanbHOro 3akoHa.

1_1. B cnyyae npuHaTusi opraHom rocyaapcTBeHHON Bnactu cybbekta Poccunckon Pegepauum pelueHus od opraHusaumu
OKa3aHusi rocyaapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr B couunanbHon cdpepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
denepanbHoro 3akoHa "O rocyqapCTBEHHOM (MyHMLMNANbHOM)_ COLManbHOM 3aKa3e Ha OKa3aHWe [oCYAapCTBEHHbIX
(MyHMLMNaNbHbIX) YCAYr B coLmansHon cdhepe”, nHamemnayansHas nporpammMa UCMomnb3yeTcs Kak coumanbHbin cepTudumkar Ha
nomnyyeHve rocyaapCcTBEHHON (MyHULMNanbHOW) ycnyri B counansHom cdepe.

(YacTb gononHuTenbHo BkNtoYeHa ¢ 1 ceHTabps 2020 roga PenepansHbiM 3akoHoM oT 13 mions 2020 roga N 190-93)

MonoxeHusa 4Yactn 1_1 HacToswWen cTaTbn CO AHS BCTynneHusa B cuny PenepanbHoro 3akoHa ot 13 monsg 2020 rona N
190-®3 n go 1 saHBapa 2025 roga OencTBytoT B OTAeNbHbIX cybObekTax Poccuickon ®epepaunn, nepeyvyeHb KOTOPbIX
yTBepxaaetcs lNMpaButensctBom Poccuiickon degepaumm B COOTBETCTBMM C YacTbio 1 crtatbu 28 depepanbHoro 3akoHa "O
rOCYNapCTBEHHOM (MYHULIMMAANbLHOM)_ COLMANbHOM 3aKka3e Ha OkasaHue rocyAapCTBEHHbIX (MyHULMNANbHbLIX)_ YCnyr B
coumansHon cgepe”, - CM. NYHKT 2 cTatbn 3 PeaepanbHoro 3akoHa ot 13 mrona 2020 roaa N 190-d3.

2. WHpuvBuayanbHas nporpamma COCTaBRSiETCS UCXodsi M3 MOTPEGHOCTM rpaxaaHuHa B coumanbHbIX  ycryrax,
nepecmMaTpuBaeTcsl B 3aBMCHMOCTM OT W3MEHEHWUSI 3TON MOTPEGHOCTM, HO He pexe 4Yem pa3 B Tpu roga. [Mepecmotp
WHOUBWAYaANbHOW NporpamMmbl OCYLLECTBIISIETCS C YYETOM pPe3ynbTaToB peanv3oBaHHON MHAMBMAOYaNbHON NporpaMmbl.

3. WHpuBugyanbHasi nporpamma Ans rpaxgaHuHa WM ero 3akoHHOro MNpefcTaBuTens UMeeT peKkoMeHAaTemnbHbIN
XapaKTep, AN NocTaBLyKa coumarnbHbIX YCIyr - 06A3aTenbHbIi XapakTep.

4. WNHgmBupyanbHasi nporpaMMa COCTaBMSIETCA B [BYX SK3eMnnspax. JK3EMMnsp WHAMBUAyanbHOW MporpamMmbl,
NOANUCAHHbIA  YNOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®degepaumm WM yNoOrHOMOYEHHOW OpraHusauuen,
nepegaeTcs rpaxgaHUHy UM ero 3aKkOHHOMY MpeacTaBUTENI0 B CPOK He Gonee yem gecsitb pabouvx OHeW co OHS noaayv
3asBMEHMS TpaXkdaHWHA O NPefoCTaBEHMM CoUManbHOrO obcnyxuBaHusi. BTopon ak3emnnsp MHOUBMAYANbHOW Nporpammbl
OCTaeTcsl B YNOMHOMOYEHHOM opraHe cybbekTa Poccuiickorn ®egepaumm unu B ynornHOMOYEHHOW opraHm3aumm.

(Yactb B pegakunn, BBegeHHomn B genctaue ¢ 13 despansa 2018 rona ®enepanbHbiv 3akoHoM oT 14 Hosabpa 2017 roaa N
324-03. - CM. NpeablAyLLYI0 DEAAKLIMIO)

5. B cnyyae uaMeHeHusi MecTa XuUTenbCTBa NonyYaTensl coumanbHbIX YCnyr MHAWBMAYanbHaa nporpaMmma, cocTaBneHHast
Mo NPeXHEMY MECTY XXMTENbCTBA, COXPAaHSIET CBOE AelCcTBME B OObEME MEpeYHsl coumarnbHbIX YCyr, YCTAHOBIIEHHOMO B
cy6bekTe Poccuiickon denepaumm no HOBOMY MECTY XXUTENbCTBA, 4O COCTaBMEHUS UHAVBUAYaANbHOW NPOrpamMmMbl MO HOBOMY
MECTY XXMTENbCTBA B CPOKU U B NOPSIAKE, KOTOPbIE YCTAHOBMEHbI HACTOSILLEN CTaTbEN.

CTATbA 17. AOTOBOP O NPEAOCTABIJIEHUU COLUUATIBbHbBIX YCNYT

1. CoumanbHble ycrnyru npefoCTaBnsoTes rpaxaaHWHy Ha OCHOBaHWU J0roBopa O NPedOCTaBMEHWM COLManbHbIX YCRyT,
3aKS04aEMOro Mexay MOCTaBLUMKOM COLManbHbIX YCIYr U rPaXgaHWHOM MIW ero 3aKOHHbIM MpeacTaBUTENEM, B TeYeHue
CYTOK C AaThbl MpeacTaBneHns MHAMBUAYabHOM NporpaMMbl MOCTaBLUMKY COLMArbHbIX YCIyT.

2. CywecTBEHHbIMM YCIIOBMSIMU JOrOBOpa O MPefoCTaBNeHUn coumarnbHbIX YCNyr SIBAAOTCA MOMOXeHMUs, onpeaeneHHble
WHOUBWAYaANbHOW NPOrpaMMon, a Takke CTOMMOCTb coumalibHbIX YCIyr B Criyyae, ecriv OHW NpeaocTaBnsaloTcsa 3a nnaty unu
YacTWU4YHyto Nnarty.

3. OTHOWweHMs, CBsi3aHHblE C WCMOMHEHWeM [JOoroBopa O MpeaoCTaBMeHUM coumanbHbIX YCINYr, PperynupyloTcs B
COOTBETCTBUM C 3aKoHoAaTenbLCcTBOM Poccuiickon egepauun.

CTATbA 18. OTKA3 OT COLMANBHOIO OBCINYXXUBAHUA, COLMATIBHOW YCNYTU

1. MpaxkgaHWH UK ero 3aKOHHLIN NPeacTaBUTENb UMEET MPaBo OTKa3aTbCsA OT CouMaribHOro 0OCMYXUBAHKS, COLManbHOM
ycnyrn. OTkas ohopmnsieTcsi B MMCbMEHHON (hopMe M BHOCUTCS B MHOVBUAYANbHYIO NporpaMmy.

2. OTkas nony4atens coumarnbHbIX YCIyr Uy ero 3aKkOHHOIo NPeAcTaBUTENs OT coLmarnbHOro 06CnyXnBaHNs, coumansHON
ycnyrm ocBoGoXadaeT YrNonHOMOYEHHbIN opraH cybbekTa Poccuiickon denepaumn M MOCTaBLUMKOB COLMarbHbIX YCIyr OT
OTBETCTBEHHOCTU 3a NPEeOOCTaBeHMe coLmanbHOro 06CnyXMBaHWs, CoOLManbHOM YCryriu.
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3. paxgaHWHy UnK noryyaTtento couunarnbHbIX YCNyr MOXeT OblTb 0TKa3aHoO, B TOM YMCIe BPEMEHHO, B NpeaoCcTaBieHun
coumanbHbIX ycryr B oopMe coumanbHOro obCrnyXMBaHUs Ha OOMY, UNKU B MorycTaluoHapHon dopmMe, Unm B cTauMoHapHOM
dopmMe B CBA3M C HaANUUMeM MeOWLIMHCKMX MPOTMBOMOKa3aHUN, MepedyeHb KOTOPbIX YTBepxaaeTcs denepanbHblM OpraHoM
WCTONMHUTENBHOW BNacTv, OCYLLIECTBRAWOWMM ¢yHKUMM MO BbIpaboTke W peanu3auum rocyaapCTBEHHOW MONMUTUKU U
HOPMAaTUBHO-NPaBOBOMY pEerynuMpoBaHuio B cdepe 30paBoOOXpaHEHMsl. TakoM OTka3 BO3MOXEH TOMbKO MNpU  HanMyumu
COOTBETCTBYIOLLETO 3aKIMHOYEHMS YNOMHOMOYEHHOW MEAVLMHCKON OpraH13aunm.

(Yactb B pegakunn, BBegeHHon B genctane ¢ 20 mapta 2023 roga ®enepanbHbiv 3akoHoM oT 19 nekabpsa 2022 rona N
553-03. - CM. NpeabIAyLLYI0 PEAAKLIMIO)

4. TpepocTaBneHue coumanbHbIX YCyr B ¢hopMe couuanbHOro obCcnyxuBaHWst Ha OOMY, WM B MOMyCTauMOHapHON
dopme, unu B cTaumMoHapHon ¢opme BO30OHOBNAETCA MNOCNe MNOMyYeHUsA 3aKmyYeHMs YNONHOMOYEHHOW MeAUMLMHCKON
opraHusaummn o6 oTCyTCTBUN MEQMLMHCKUX NPOTUBOMOKA3aHWUIA, YKa3aHHbIX B YacTun 3 HACTOsLLEeN CTaTbu.

(Yactb gononHutensHO BkNtoveHa ¢ 20 mapta 2023 roga ®enepansHbiM 3akoHoM OT 19 aekabpa 2022 rona N 553-03)

5. B cnyyae, ecnu rpaxgaHuHy unu nornyyartento coumarnbHbIX YCRyr OTKasaHo B NpefocTaBfeHun coumnanbHbIX YCnyr B
dopme coumanbHOro OBCMyXXMBaHMA Ha OOMY, UM B MONyCTaUMOHApPHOW opMe, unu B CTauMoHapHOM opme B CBA3N C
HanMynem MeAVLUHCKMX NPOTUBOMOKa3aHUN, NOCTaBLUMKU coumanbHbIX YCNyr MHAOPMUPYIOT MEQULUHCKYI0 OpraHu3aumio no
MECTY XWTENbCTBa rpakgaHuHa nnu nonyyartens coumanbHbIX YCnyr 0 HeOOX0AMMOCTM OKa3aHUs eMy MeULUHCKON NOMOLLM,
B TOM YMCne MeauLMHCKOro HabnoaeHus.

(HacTb pononHuTensHo BktodeHa ¢ 20 mapta 2023 rona PenepanbHbimM 3akoHom oT 19 aekabpsa 2022 rona N 553-93)

MABA 6. ®OPMbl COLUAIIbHOIO OBCIYXXUBAHWUSA, BUObl COLUUATIbHbLIX YCIYT
CTATbA 19. POPMbI COLUAIIBHOIO OBCIYXXUBAHUSA

1. CoumanbHble ycnyru npefocTaBnsloTCs WX nofyyaTtensm B dopMe couumanbHOro obcnyXuBaHus Ha OOMY, Wnv B
nonycraunoHapHon opme, nnn B CTaumoHapHOM hopme.

2. CoumanbHble ycnyru B nonycTauMoHapHoW chopMe NpedocTaBnsiTcs UX NonydvartensmM opraHvsauuein coumarnbHOro
006CNyXX1BaHWS B ONpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyrn B CTauMoHapHOW hopMe NpeaoCcTaBnstoTCs UX MonyyatensmM npy nocTOstHHOM, BPpEMEHHOM (Ha
CpOK, OnpefeneHHbli UHAMBUAYanbHOW NpOrpamMmon) wnu NATUOHEBHOM (B HEAEr) KPYrrmoCYyTOYHOM MpOXMWBAHWU B
opraHusauuu couuansHoro ob6cnyxuBaHus. [lonyyaTtenu couumanbHbIX YCRyr B CTauMoOHapHOW dopme obecnednBaroTcs
XUNbIMW  MOMELLEHNSIMU, a Takke MOMeLLeHUAMU ONA npefocTaBneHus BUAOB CoUManbHbIX YCAyr, NpeayCcMOTPEHHbIX
nyHkTamu 1-7 ctatbu 20 HacTosulero PeaepanbHOro 3akoHa.

4. MNpv NpegocTaBneHMn coumanbHbIX YCryr B MonycTaluMoHapHoOW ¢opme UM B cTaumMoHapHon dopMe AOMKHbI ObiTh
obecneyeHbl:

1) BO3MOXXHOCTb COMpoOBOXAEHUA nony4yartena couuanbHbIX YCnyr npu nepenBuXXeHMn no Tepputopumn opraHunsaunm
coumnanbHoro O6Cﬂy)KVIBaHVIF|, a Takxke npu nonb3oBaHUKM ycriyramu, npenocraBndemMbiMU Takom opraHVlaaumeﬁ;

2) BO3MOXHOCTb AN CaMOCTOSITEMbHOMO NEPEABUXKEHUSI MO TEPPUTOPUM OpraHM3aLuM coumarnbHOrO OGCIyXMBaHUS,
BXOZa, BblXxoAa M NepeMeLLeHUst BHYTPY Takoi opraHusauuv (B TOM 4Yucre Ans NepeaBukeHust B Kpecrax-konsckax), Ans
oTAbIXa B CUAAYEM MOSIOKEHNM, @ TaKkKe JOCTYMNHOe pa3MeLleHe 0GopyaoBaHUS U HOCUTENEN MHpopMaLIMW;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHUA rOMOCOBLIMM  COOOLLUEHMAMM, OCHALLEHWE OpraHMsaumMmM CoumnanbHOro
0o6CnyXMBaHUSA 3Hakamu, BbINOMHEHHbIMU pernbedHO-To4eYHbIM WpndTOM bpanns, o3HakoMneHue C ux MOMOLLbK C
HaAMMCcAMM, 3HakaMm U MHOW TEKCTOBOW U rpadmyeckon nHgopmaunen Ha TeppuTopMM Takor OpraHu3aumm, a Takke OOnycK
TudcprnocypaoonepeBoaymka, 4Onyck cobak-npoOBOAHUKOB;

4) pybrnvpoBaHWe ronocoBon WMHAOPMAaLMU TEKCTOBOM WHGOpMauMen, HagnucsiMM u (unm) CBETOBbIMM CUrHanamu,
WH(OPMUPOBAHME O MNPeOoCTaBMNsiEMbIX COLMArnbHbIX  yCryrax C  WCMONb30BaHWEM PYCCKOTO XECTOBOIO  fA3blka

(cypmonepesoga), 4OMYCK CypaonepeBoaynka;

5) oka3zaHue UHbIX BUOOB NOCTOPOHHEN MOMOLLN.
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5. lpaxgaHe K13 u4ucna nuu, ocBoboXgaemblXx M3 MECT NULEeHMs cBOobOoAbl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon degepauumn yctaHOBNEH agMUHUCTPATMBHBLIA HAA30p M KOTOPblE YaCTUYHO UIM MOSTHOCTbIO
yTparunu CMoCcoBHOCTb K camooﬁcnymmsaHmo, npu oTCyTCTBUN MEAULNHCKNX I'IpOTI/IBOI'IOKaBaHI/IVI M Nno ux NM4YHOMYy 3adABIIE€HUIO
NPUHUMAKOTCA Ha couunarnbHoe OGCJ‘Iy)KI/IBaHI/Ie B CTauMOHapHble OopraHun3aunn counarnbHOro O6CJ'Iy)KI/IBaHI/IF| CO cneuuarnbHbIM
coumarnbHbIM O6CJ‘Iy)KI/IBaHI/IeM B nopdake, yCTaHOB/IEHHOM HOPMatuMBHbIMWU MPaBOBbIMU aKTaMu Cy6‘b6KTOB Poccurickon
degepauuu.

6. BOI'IpOCbI npnemMma B CtauMOHapHble opraHn3aunn couunarnbHOro O6CJ'Iy)KI/IBaHI/IFI N BbIMNCKN U3 TaKnX OpraHI/I3aLI,VIIZ nuy,

CTpagarwmx NMCUXNYECKNMU paCCTpOIZCTBaMI/I, perynmpyroTcd 3aKoHOOaTeNnbCTBOM Poccuinckon d>e/:|,epaLu/|M o
ﬂCI/IXI/IanI/I‘-IeCKOVI NOMOLLN.

CTATbA 20. BUAbI COLUUATIbHbBIX YCNYT

MonyyaTensiM coumanbHbIX YCryr ¢ Y4eTOM WX MHAMBUAYanbHbIX NOTPEOHOCTEW NpPefoCTaBnsalTCs crneaylolmne BUAab
coumarnbHbIX YCRyr:

1) coumarnbHO-6bITOBbIE, HANPaBMEHHbIE HA NoAAEPXKaHNE XU3HEQEATENBHOCTU NonyYaTenein coumnanbHbIxX YCryr B BbITy;

2) coumanbHo-MeaMUMHCKUE, HanpaBeHHble Ha NoAAep)KaHne U coxpaHeHWe 340POoBbs MofyyaTernieit coumanbHbIX YCryr
nyTeM oOpraHusauuy yxoda, OKasaHUsi COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUATUNA, CUCTEMATUYECKOTO
HabnoaeHUs 3a nonyyaTensiMy coumanbHbIX YCyr Ans BolSBNEHUS OTKIOHEHUIA B COCTOSIHUM UX 300POBbLS;

3) coumanbHo-ncuxonoruyeckue, npeaycMaTprBaloLlye okasaHue NMOMOLLM B KOPPEKUMM MCUXONOMMYECKOTO COCTOSIHUS
nony4aTeneit coumarnbHbIX ycryr aAns agantauuy B couuanbHOM cpeae, B TOM YMCrie okasaHue MCUXOSIorMYEecKon nomoLlm
aHOHMMHO C UCMONb30BaHWeM TernedoHa JoBepus;

4) coumanbHo-negarornyeckme, HarpasneHHble Ha MpoUNAKTUKY OTKNOHEHWI B MOBEOAEHUW W PasBUTUM FIMYHOCTU
nony4yartenen coumanbHbiX YCryr, opMUpoBaHMeE Yy HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yncre B cdpepe Aocyra), opraHusaumto

nx gocyra, okasaHue NnoMoLLM CEMbe B BOCMUTAHWUMN JeTel;

5) coumanbHo-TpyAoOBblE, HanpaBreHHble Ha Oka3aHWe MOMOLLM B TPYAOYCTPOWCTBE W B peLieHun Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOMW ajantaumei;

6) coumnanbHO-NMpaBoOBbIe, HanpaelieHHble Ha OKa3aHue MnomMown B nonyyvyeHun puandyeckmx ycnyr, B TOM 4ucne
6ecnnaTHo, B 3awuTe npaB U 3aKOHHbIX NHTEPECOB nonyaneneﬂ counanbHbIX yCnyr,

7) ycnyru B Uendx noBbllleHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneﬁ coumnanbHbIX yCnyr, UMerLWnx orpaHn4eHna
XN3HEOEeATENbHOCTN, B TOM YnCne AeTeN-UHBANNOOB;

8) cpouyHble coumarnbHble YCryru.

CTATbSA 21. CPOYHbIE COLUMUATNBHbBIE YCIYTU

1. CpoyHble coumnanbHble yCryru BKNOYakT B ceds:

1) ob6ecneyeHne GecnnatHbIM ropsaYMM NMTaHNEM U HaBopaMn NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrumMu NnpeameTamMm nepeon HeobXxoaMMocCTu;
3) copencTBue B NOMyYEHNN BPEMEHHOIO XUIOTO NOMELLEHNS;

4) cogencTBMe B MOMYYEHUM HOPUONYECKOM MOMOLUM B LENAX 3aluTbl MPaB M 3aKOHHbIX WMHTEPECOB Monyyarenen
coumanbHbIX YCnyr;

5) cogencTBMe B MOMYyYEHUN BSKCTPEHHOW MCUMXOSTIOrMYECKOM MOMOLLUM C MPUBIEYEHNEM K 3TOM paboTe MCUXONOroB U
CBSILLLEHHOCY>XUTENewu;
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6) VHble CPOYHblE coLmarbHble YCryri.

2. I'Ipe,qomaBneHme CPO4HbIX couManbHbIX yCnyr B LeNnAX OKa3aHua HEOTNOXHOW MOMOLLM OCYyLLEeCTBINAETCA B CPOKWU,
O6yCJ'IOBJ'IeHHbIe HY>XOAaeMOCTbo nony4yartensa couunanbHbIX YCRyr, ©e3 cocTaBneHuns VIH,EI,I/IBVIﬂ,yaJ'IbHOIZ nporpamMmmvbl U oes
3aKIn4YeHna goroeopa o npeaoctaBrieHnUn counarnbHbIX YCIyr. OcHoBaHunem ans npenocraBneHna CPOYHbIX coumarnbHbIX yCnyr
ABNAETCA 3adABrieHne nony4varena couuanbHbIX YCnyr, a Takke nonydyeHue oT MeAUUUHCKUX, oﬁpasosaTeanb|x NN UHbIX
OpraHI/ISaLI,I/IIZ, He BXOoOAwmx B CUCTEMY couuaribHOro O6CJ'Iy)KI/IBaHI/IF|, VIH(bOpMaLI,I/II/I O rpaxgaHax, HyXaawLwnxca B
npenoctaBlieHNN CPpOYHbIX coUMalribHbIX YCIyr. I'Iop,TBepmneHmeM npegocrtaBnieHNA CPOYHbIX couManbHbIX YCNyr ABNAETCA akT
O npenocTtaBieHNN CPOYHbIX CouMalbHbIX YCIyT, co,qepmau.mﬁl cBeaeHuna o nonydarene M nocrtaBlMKe 3TUX ycnyr, Buaax
npenocTtaBlieHHbIX CPOYHbIX COoUMalribHbIX YCIyr, CpOKax, Aarte u (o]] ycnosuax MxX npenocraBiieHus. AKT O npegocrtaBneHnmn
CPOYHbIX coumnanbHbIX yCNnyr noaTeepXagaetcAa noanncbio NX nony4yarernd.

CTATbA 22.VCO.E|EI7ICTBVIE B NMPEAOCTABIIEHUN MEOULIMHCKOMW, I'ICVIXOFOI'VI‘-IECKOVI,
NEQArOrM4ECKON, OPUANYECKOU, COLIMATIBHOU MOMOLLUUN, HE OTHOCALLENCA K COLIMATIbHBIM
YCIYITAM (COLUUATIBHOE COMNMPOBOXAOEHUE)

1. Mpn HeobxoaMMOCTM rpaxadaHam, B TOM YMCIe poauTensiM, onekyHam, noneyunTensiM, MHbIM 3aKOHHbIM NPeacTaBUTeNsM
HECOBEPLUEHHONETHNX  OeTel, OKa3blBaeTCcs COAeNCTBME B MPEeOOCTaBlEHMM  MEOUUMHCKOW,  MCUXOMOrMYeCcKow,
negarorM4eckon, HOpUOUYECKONW, couManbHOM MOMOLLM, He OTHOCSWeWCcAa K couuarnbHbiM - ycnyram  (coumanbHoe
COMpOBOXAEHNME).

2. CoumanbHOe COMpoBOXAEHMNE OCYLLECTBMASETCA NyTEM MPUBMEYEHNST OpraHn3aumii, NPeaoCcTaBNALWLMX Takyo NOMOLLb,
Ha OCHOBe MeXBEJOMCTBEHHOIO B3aMMOOEWNCTBUS B COOTBETCTBMM CO cTatben 28 Hactosulero PenepasbHOro 3akoHa.
MeponpusaTnst No coumanbHOMY COMPOBOXAEHMIO OTpaXatTcs B MHAMBUAYANbLHOW Nporpamme.

MABA 7. OPTAHU3ALUUA NMPEOOCTABINIEHUA COLUMANBHbLIX YCIYT
CTATbA 23. OPTAHU3ALUN COLIMATIBHOIO OBCNYXUBAHUA

1. Opl'aHVl3aLJ,MFIMVI coumanbHoro O6CJ'Iy)KMBaHMFI ABMAKTCA OpraHnM3auuun, ocyllecTendaone coymanbHoe O6CJ'Iy)KMBaHVIe
Ha oMy, nonycraunmoHapHoe counarnbHoe oﬁcnymleaHme, CTaunmoHapHoe counanbHoe O6CJ'Iy)KMBaHMG.

2. OpraHusauumn coumnanbHoro obenyxmeaHma B cybbektax Poccunckon depepauun co3gatoTcss M GENCTBYIOT C y4ETOM
METOAMYECKNX PEKOMeHAaUMA No pacdeTy notpedbHocTen cybbekToB Poccuiickon degepaunm B pasBUTMM CETU OpraHu3auum
coumanbHOro obcnyxXvBaHMs U B COOTBETCTBMU C MpaBunamMu OpraHusauun OedATenbHOCTM OpraHuM3auui CouMarnbHOro
06CnyXMBaHUSA, X CTPYKTYPHbIX NoApa3aeneHni.

3.B rocyaapcCTtBeHHbIX opraHn3aumnax counanbHOro O6CJ'Iy)KI/IBaHVIF| Cc034alTCA none4vynTernbCKkne COBEThHI.

4. CTpyKkTypa, nopsigok (hopMUPOBaHKMS, CPOK MOSIHOMOYMIA, KOMMNETEHLMS NONEYUTENBCKOrO COBETA W NOPSAOK NMPUHSITUSA
UM pELUEeHVU OMpenensioTcs yCTaBOM OpraHMsaumm coumanbHoro o6CryXuMBaHWS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoii denepaumm Ha OCHOBaHWM MPUMMEPHOrO MOMOXEHUS O MOMEYUTENbCKOM COBETE OpraHM3auuu coumanbHoro
ob6cnyXmMBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCINIOBUMA OKA3AHUA YCNYT OPFAHU3ALMAMMU
COLMAIIBHOIO OBCIYXXUBAHUA

(HanmeHoBaHue B pegakumm, BBeAeHHoM B AencTteure ¢ 6 mapTta 2018 rona PenepanbHbiv 3akoHOM 0T 5 aekabpa 2017 rona N
392-@3. - CM. NpeablayLLYo peaakLumio)

1. HesaBucuMMas oueHka KayecTBa YCMOBWIA OKasaHWs YCRyr OpraHu3auusiMy COUMarnbHOro OOCyXMBaHUSA siIBNSiETCS
ofHOM u3 OpM OOLLECTBEHHOIO KOHTPOMS M MPOBOAMTCA B LENsX MNPeAoCTaBreHust nornyyartensam coumnarnbHbIX YCryr
MHOPMaLMM O KayecTBE YCIMOBWIA OKal3aHWs YCNyr OpraHu3auusiMu coumanbHOro oOCNyXMBaHUS, a Takke B Lensix
NOBbILLEHNSA Ka4yecTBa UX OeATENbHOCTMU.

(Yactb B pepakumm, BBegeHHon B aencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. npeapiayLLyo PeAaKLno)

2. HesaBucumasi oueHka KkayecTBa YCMOBWIA OKasaHWs YCNyr OpraHusauusiMM  couumanbHoro  obcnyxuBaHust
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHUs YCryr Mo TakuM OBLLUMM KpUTEPUSIM, KakK OTKPbITOCTb M AOCTYMHOCTE MHAbopMaLumum
006 opraHMsauMmn coumanbHOro OGCyKMBaHUS;, KOMMOPTHOCTL YCIOBWI NpPeAoCTaBMNeHUss coLManbHbIX YCryr, B TOM Yucre
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BpEMSI OXWUOaHWS NpPefoCTaBeHust YCryr; 0obpoXenaTenbHOCTb, BEXIMBOCTb PabOTHMKOB OpraHu3auuyM coumarnbHOro
06CnyXMBaHUS; YOOBNETBOPEHHOCTb Ka4eCTBOM YCIOBUA OKa3aHWUs YCIyr, a Takke AOCTYNHOCTb YCNyr AN MHBanuaos.

(YacTb B pegakumm, BBeageHHow B aencteue ¢ 6 mapta 2018 roga ®enepaneHbiM 3akoHoOM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. npeapIayLLyio peaakLmio)

3. HesaBucumasi oueHka kavyecTBa YCroBUIA OKasaHus yCryr opraHu3auusiMmM couuansHoro obcnyxnuBaHus npoBOauTCS B
COOTBETCTBUM C MONOXEHUAMU HACTOsILLEN cTaTbu. [pu NpoBeAeHNM HE3AaBUCUMOW OLIEHKM KayecTBa YCIOBUA OKa3aHus yCnyr
opraHusaumsMm coumanbHOro obcnyxuBaHust Ucnonb3dyeTcs obenoctynHas nHdopMauusa ob opraHM3aumsx CouMarnbHOro
obcnyxmBaHus, pa3Mmellaemas Takke B hopmMe OTKPbIThIX JaHHbIX.

(Yactb B pegakumm, BBegeHHon B aencteue ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - Cm. npeablayLLyo peaakuuo)

4. Yactb yTtpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbini 3akoH oT 5 gekabpsa 2017 roga N 392-93. - Cwm.
nNpeAablAyLLylo peaakumio.

5. B uensax cosgaHus ycnosuin Ang opraHusaumm npoBefeHus He3aBUCUMOW OLIEHKM KayecTBa YCIoBUA OKa3aHus ycryr
opraHM3aumsaMm coumanbHOro 00CnyxmMBaHus:

1) OO6uwecTtBeHHas nanata Poccunckon Pepepauumn no obpalleHno  ynorTHOMOYEHHOro doedeparnibHoro opraHa
WCMOMHUTENBHOWN BNAcTU He No3gHee YeM B MECSAYHbIM CPOK CO OHSI MONyYeHUs ykaszaHHOro obpalueHus popmupyeT us ymucna
npencraBmTenen obLLIEpPOCCUNCKMX OBLLECTBEHHbLIX OpraHu3auumi, Co3daHHbIX B LEnsiX 3aluTbl NpaB Y UHTEPECOB rpaxaaH,
0o0LEepOCCHMINCKNUX OBLLECTBEHHbIX 0ObEANHEHMI WHBANMAOB, OOLLEPOCCUIACKMX OOLLECTBEHHbLIX OpraHu3auuii BeTepaHoB
06LLIECTBEHHBIN COBET MO MPOBEAEHUI0O HE3ABMCMMOW OLIEHKM KavyeCcTBa YCMOBUI OKa3aHUs yCInyr opraHn3auusiMym CoumarnbsHOro
obcnyxmBaHus, yuypegutenem koTtopbix sBnsetca Poccunickas depepaumsi, a Takke HErocyaapCTBEHHbIMW OpraHu3aLusMm
coumanbHOro o0CnyXMBaHWS, KOTOpblE OKa3biBAOT COLMaNbHbIE YCNyrM 3a cveT cpencTB denepaneHoro 6GrogxeTa, u
yTBepxaaeT ero coctaB. OOuwecTBeHHasa nanata Poccunckonn depepaumn MHGOOPMUPYET YMNOMHOMOYEHHbIM heaeparnbHbIi
OpraH UCMONMHUTENBHOW BNAcTV O COCTaBe CO34aHHOIO NpU 3TOM OpraHe OOLLEeCTBEHHOrO COBETA MO NPOBEAEHUIO HE3ABUCUMOW
OLEHKM KayecTBa YCIMOBWMA OKa3aHUs YCNyr oOpraHusauusiMm couuanbHoro obcnyxuBaHus. [lepedeHb opraHusauui
coumanbHoro obcnyxmBaHusi, B OTHOLLEHUN KOTOPbIX HE NMPOBOAMUTCS HE3aBMCKMMAs OLlEHKA KayecTBa YCIOBUIA OKasaHus Ummn
ycnyr, yTBepXaaeTcsi YNoSIHOMOYEHHbIM doedeparnbHbIM OPraHOM UCMONMHUTENBHOW BriacTu C NpeaBapuTenbHbIM 006CYyXaeHnem
Ha oOLecTBEHHOM COBETE MO NPOBEAEHUI0 HE3aBUCUMOW OLIEHKM KayecTBa YCMOBWWA OKasaHWsA YCnyr opraHusauusMu
coumanbHoro obcnyxmeaHus;

2) obwecTtBeHHble nanatbl cybbektoB Poccuinckon depepauumn no obpalleHuMo  YNOSIHOMOYEHHbIX OpraHoB
MCNoNHUTENbHOM Briactu cybbekToB Poccuiickon depgepaumm He NO3gHEE 4YeM B MECHYHbIA CPOK CO [HS MOfyYeHus
yKasaHHoro obpaiieHnsa hopMmupyoT U3 Ymucrna npeacraButenein obLeCTBEHHbIX OpraHn3aumii, co3daHHbIX B LENSAxX 3aluThbl
npaB W WHTEPECOB rpaxaaH, OOLWECTBEHHbIX OObeAMHEHUA WHBaNMAOB, OOLLECTBEHHbLIX OpraHu3aumm BeTepaHOB
oOulecTBeEHHbIE COBETbI MO MNPOBEOEHU0 HE3aBUCUMOW OLEHKM Ka4vecTBa YCMOBUM OKasaHWsA yCryr opraHusaumsmu
coumanbHoro obenyXmnBaHUs, KOTOpbIE PaCMONOXEHbl Ha TeppuTopusx cybbekToB Poccuiickon depgepauun n yuypegutensamm
KOTOpbIX sABnstTCA cybbekTol Poccuickon ®epepauun, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMM COLMarnbHOro
0o6CnyXMBaHUSA, KOTOpblE€ OKa3blBAlOT CoUMarnbHble YCMyrM 3a cyeT OHOXKETHbIX acCUrHoBaHWMN OOAXKETOB CyObLEKTOB
Poccuiickon ®depepaumn, n yTBepxgawT ux coctaB. OO6ulecTBeHHble nanatbl cybbekTtoB Poccunckon ®depepaumu
VMHOPMUPYIOT OpraHbl rocyaapCTBEHHOW BriacTu cybbekToB Poccuiickon degepauum o coctaBe CO34aHHbIX MPU 3TUX OpraHax
OOLLIECTBEHHBIX COBETOB MO MNPOBEOEHUO HE3aBMCMMOW OLEHKM KadyecTBa YCMOBUM OKa3aHWsi YCNyr opraHusauusivm
coumanbHOro obcnyXxmBaHus.

(Yactb 5 B pepakuun, BBegeHHow B Aericteue ¢ 6 mapta 2018 rona ®enepanbHbiv 3akoHOM oT 5 aekabpa 2017 roga N
392-03. - Cm. NpeablayLLYio peaaKLmio)

5 1. CoctaB o0O6LLECTBEHHOrO COBETa MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KadecTBa YCMOBMM OKasaHus YChyr
opraHusaumamMu couunanbHoro obcnyxuBaHus (ganee - OOLWECTBEHHbIM COBET MO HEe3aBWCUMOW OLEHKe KavecTsa)
YTBEPXKOAETCS CPOKOM Ha Tpu roga. Npu dpopmmpoBaHumM obLLECTBEHHOIO COBETa MO HE3AaBUCMMOW OLIEHKE KayecTBa Ha HOBbIN
CPOK OCYLLIECTBNSAETCA M3MEHEHNE HE MeHee TPEeTU ero coctaesa. B coctaB obLiecTBEHHOro coBeTa Mo HE3aBUCUMOWN OLEHKE
KayecTBa He MOryT BXOAUTb NPEACTaBUTENM OpraHoB rOCyAapCTBEHHOW BnacTh, OOLWECTBEHHbIX OObeanHEeHUNR,
OCYLLECTBIAIOLWMNX AeATENbHOCTb B cdepe coumanbHOro oBCNYyXMBaHMSA, a Takke pPyKoBOAUTENW (MX 3amecTuTenu) u
paboOTHMKN OpraHn3aumi coumarnbHoro obcenyxumeaHus. Mpu 3TOM OBGLLECTBEHHBLIM COBET MO HE3AaBMCMMOW OLIEHKE KavecTBa
npuBreKaeT K cBoen paboTe npepcraBuTenen OOLWECTBEHHbIX OObEAMHEHWI, OCYLLECTBNSALWMX OEATENbHOCTL B cdepe
counanbHoro obcnyxmBaHusi, oOLLECTBEHHOW NanaTbl Ansg obcyxaeHns n opMMpoBaHMs pPe3ynbLTaToB Takol oueHku. Yuncrno
yneHoB OOLLIECTBEHHOrO coBeTa MO HEe3aBUCMMOW OLIEHKE KayecTBa He MOXET OblTb MeHee 4YeM MNaATb 4ernoBek. YneHbl
06LLIECTBEHHOIO COBETa MO HE3AaBUCUMOW OLIEHKE KayeCTBa OCYLLECTBMASKT CBOK AeATENbHOCTb Ha OOLLEeCTBEHHbIX Hayanax.
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MHdopmauus o oesaTenbHOCTM COOTBETCTBYHOLLErOo OOGLIECTBEHHOrO COBETa MO HE3aBMCMMOW OLEHKe KadyecTBa MoanexuT
pasmMelleHmto B cetn "MHTepHeT" Ha odumumanbHOM canTe COOTBETCTBEHHO YMOSIHOMOYEHHOro (hedepanbHOro opraHa
WCMOIMHUTENBHOW BNacTu, opraHa UCNonHUTENbLHON BriacTn cyobekta Poccuickon denepauun.

(YacTe gononHuTenbHO BKIoYeHa ¢ 6 mapTta 2018 roga PenepanbHbIM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-93)

5 2. MNonoxeHune 06 obLiecTBEHHOM COBETE MO HE3AaBMCUMMOW OLIEHKE KadecTBa yTBEpXOAaeTCs OpraHoOM rocyaapCTBEHHOW
BMacTU, MPU KOTOPOM CO3[iaH yKa3aHHbIN OOLLECTBEHHbIV COBET.
(YacTtb gononHutenbHoO BkNtoveHa ¢ 6 mapta 2018 roga PenepanbHbiM 3aKoHOM OT 5 Aekabpsa 2017 roga N 392-93)

6. lNokasatenu, xapakTepusylolinme o6lMe KpUTEpUM OLEHKM KavyecTBa YCMOBWMIA OKal3aHUs YCNyr opraHusauusimm
coumanbHoro obCcnyXMBaHWsl, B OTHOLLEHMM KOTOPbLIX MPOBOAUTCS He3aBUCKMMAasi OLEHKa KadyecTBa YCMOBWUIA OKasaHUsi UMu
yCnyr, YyCTaHaBNMBAaKTCA YMOMHOMOYEHHbIM dedepanbHbiM  OpraHOM  WCMOMHUTENbHOW BracTu C  NpegBapuTenbHbIM
obcyxaeHneM Ha obLLECTBEHHOM COBETE MO HE3ABUCUMOWN OLIEHKE KadyecTsa.

(Yactb B pepakumm, BBegeHHoM B aencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-

®3. - CMm. npeapiayLLyo PeAAKLNI)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbli 3akoH OT 5 aekabpsa 2017 roga N 392-93. - Cwm.
NREeAbIAYLLYI0 PeAaKLnIo.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbii 3akoH OT 5 aekabpsa 2017 roga N 392-93. - Cwm.
NREALIAYLLYI0 PEAAKLINIO.

9. HesaBncrnmas ouLeHKa KayecTBa YCIMOBMI OKa3aHUs YCNyr OpraHu3auusiMu coumarnbHOro obCrnyXmBaHUS NPOBOAMTCSA
06LLEeCTBEHHBIMM COBETAaMM MO HE3ABMCMMOWN OLIEHKE KadecTBa He Yalle YeM OAMH pa3 B rof U He pexe YeMm oauH pas B Tpu
roga B OTHOLUEHMM OOHOWN 1 TOW e opraHM3auun.

(YacTtb B pegakuum, BBegeHHon B Aencteme ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

10. O6LecTBEHHbIe COBETHI MO HE3aBMCUMOW OLIeHKe KadyecTBa:
(A63au B pegakuum, BBegeHHON B Aencteure ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
@3. - Cm. npeablayLyo peaakLuo)

1) onpenendarT nepedHu OpI'aHM3aLJ,Ml71 counanbHoro O6Cﬂy)KVIBaHM‘i|, B OTHOLLUEHWUU KOTOPbIX NpoBOAUTCA He3aBUCUMaA
OLEHKa,

2) npuvHUMaloT y4yacTue B PacCMOTPEHMM MPOEKTOB [AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke MNpOoeKToB
rocyAapCTBEHHbIX KOHTPAKTOB, 3aKMoYaeMblX YMOMHOMOYEHHbIM edepanbHbiM  OpraHOM  WUCMOMHUTENbHOW  BMNacTMH,
YNOSTHOMOYEHHbIMW OpraHammn cybbekToB Poccuinickon Pegepaunm € opraHu3aumen, KoTopasi OCYLLECTBNSIET cbop u
0606LLeHne nHpOpMaLMM O KavyecTBe YCIOBMI OKa3aHUs YCryr opraHu3auusiMu couuansHoro obcnyxusaHus (oanee -
oneparop);

(MyHKT B pegakumm, BBeAeHHOW B fencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - ®enepanbHbivi 3akoH oT 5 aekabpa 2017 rona N 392-03 - cMm. npeablayLLy
ReAAKLINIO,

4) OoCyLLEeCTBNST HE3ABMCMMYIO OLIEHKY KayeCTBa YCMOBUI OKa3aHWs YCryr opraHM3aumsiMm coumanbHOro obcnyxmnBaHums
C y4eTOM MHGOpMAaLMK, NpeacTaBeHHoOM onepaTopomMm;

(MyHKT B peaakummn, BBeAeHHOW B aencteme ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabps 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLnio)

5) npencTaBnsitOT COOTBETCTBEHHO B YMNONHOMOYEHHEIN chegepanbHbll opraH UCMOSNHUTENBHON BNAacTW, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon ®denepaumm pesynbTatbl HE3aBUCMMOM OLIEHKM KadvecTBa YCMOBUIW OKasaHusa  ycnyr
opraHv3aumsMu coumanbHOro 06cnyXmnBaHust, a Takke npeanoxeHns ob ynyyleHun kadyectTsa Ux AeATeNbHOCTY.

(MyHKT B peaakuuun, BBegeHHoW B gencteue ¢ 6 mapta 2018 roga denepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - CMm. NpeapiayLLyo PeAAKLMI)

11. 3aknoveHne rocyqapCTBEHHbLIX KOHTPAKTOB Ha BbIMOMHEHME paboT, okasaHue ycnyr no cbopy u 0606LieHMtO
MHGOPMaLMM O KayecTBe YCMOBWUM OKasaHusi YCryr opraHusaumsiMum couunanbHOro OBCHyXMBaHWUS OCYLLEeCTBRsSeTcs B
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COOTBETCTBUM C 3akoHoZaTenbLCTBOM Poccuickon degepaumm o KOHTPaKTHOM cucteme B cpepe 3akynok ToBapoB, paboT, ycnyr
ans obecnevyeHns rocygapCTBEHHbIX M MYyHMUMMANbHBIX HYXA. YNONMHOMOYEHHbIM denepanbHbii OpraH MCMONHUTENbHOM
BMacTu, YNONMHOMOYEHHbIE OpraHbl roCy1apCTBEHHOM BnacTu cybobekTtoB Poccunckon denepaumm no pesynsratam 3akmnoveHnst
rocy1apCTBEHHbIX KOHTPAKTOB OOpMIsOT pelleHne o6 onpeaeneHvu oneparopa, OTBETCTBEHHOro 3a cbop n 0606LieHne
WHOpMaLIMM O Ka4eCTBe YCINOBUIM OKa3aHUs YCNyr opraHM3aumusMu coumnansHOro obcnyXmnBaHums, a Takke npym HeobxoanmocTur
npenocTaBngalT onepatopy obLLeaoCTynHYy MWHpopMaumMio O JeATenbHOCTU [OaHHbIX OpraHusauun, copmupyemyo B
COOTBETCTBUWN C rOCy4apCTBEHHON M BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cryvae, ecrivm OHa He pasMelleHa Ha
oduumnansHOM cante opraHmMsaLmm).

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeapIAyLLY0 PEAAKLIMIO)

12. MocTynMBLIas COOTBETCTBEHHO B YMONHOMOYEHHBIN begepanbHbIi OpraH UCMONHUTENBbHON BNAacTW, YNONHOMOYEHHbIE
opraHbl cyobekToB Poccuiickon ®egepaumm nHdopmaumnsa o pesynsratax HE3aBUCUMOW OLEHKM KavyecTBa YCMOBUIA OKa3aHus
ycnyr opraHv3auusiMM couuanbHOro 06CNyXWBaHUSI MOANEXWUT 00si3aTenbHOMY PacCMOTPEHMI0 yKa3aHHbIMWU opraHamu B
MECSIYHBIA CPOK U YYUTbIBAETCA VMU NPY BbIpaboTKE Mep MO COBEPLUEHCTBOBaHWIO AeATENBbHOCTA OpraHM3auuii coumanbHoro
obcnyxmBaHus.

(Yactb B pegakumm, BBegeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

13. UHbopmaumsa o pesynbratax He3aBMCUMOWM OLIEHKM KadeCTBa YCNOBWUA OKasaHWA yCryr opraHusauusiMm coumanbHoro
06CcnyX1MBaHUSA pa3meLLaeTcs COOTBETCTBEHHO:
(AB3au B pegakumuv, BBeAeHHOW B aencteue ¢ 6 mapta 2018 rona PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-

®3. - CM. npeaplayLLyio peaakLmio)

1) ynonHoMo4eHHbIM defepanbHbiM OpraHOM UCTONMHUTENBHOW BMAacTM Ha oduumnaneHOM canTe Anis pasMeLLeHus
WMHOpMaLMK O rocyAapCTBEHHbIX U MyHULMNAnNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",

2) ynornHOMOYeHHbIMU opraHamn cybbekToB Poccuiickor degepaummn Ha CBOMX oduuMarnbHbIX canTax U oguumanbsHOM
canTe Ans pasmeLleHns nHpopmMaumm o rocygapCTBEHHbIX U MyHUUMNANbHbBIX yYpexaeHusax B cetn "UHtepHet".

(MyHKT B pegakuuun, BBeaeHHon B gericteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 Aekabps 2017 rona N 392-
®3. - Cm. NpenblayLyo peaakuuio)

14. CoctaB WH(opmaumm O pesynbraTtax He3aBMCUMOMW OLeHKW KayecTBa YCMOBWUW OKa3aHus YCMyr opraHu3aumsmu
coumanbHOro obcnyxmBaHUS, BKMYas efuHble TpeboBaHWs K Takom WHOpMauMM, U NOpsAoK ee pasMelleHWs Ha
omumanbHOM canTe ons pasmeLleHns HopMaLnmn O rocyaapCTBEHHbIX U MYHULUMNANbHbBIX yupexaeHuax B cetu "HtepHet"
onpegensitoTcs  ynornHomodeHHsiM [paButenbctBoM Poccuiickon Pepepauun depnepanbHbiM  OpraHOM  UCMONHUTENBHOMN
BMNacTu.

(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-

®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

15. YnonHoMo4eHHbI heaeparnbHbIi OpraH MCNOMHUTENbBHOW BracTU, YNONHOMOYEHHbIE OpraHbl CybbekToB Poccuickon
denepauun n opraHusaumm couuaneHoro obcnyxuBaHnsi 06ecnevmBaloT Ha CBOMX oduLManbHbIX cantax B cetu "UHTepHeT"
TEXHMNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWIN nofydaTensMun yCrnyr U MHbIMU rpaXkgaHamu O KadecTBe YCNOBWUM OKasaHud
3TUX YCNyr.

(YacTb B pegakuum, BBegeHHon B Aenctere ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. mpeabIAyLLy0 PEAAKLIMIO)

16. KoHTponb 3a cobniogeHnem npouedyp npoBedeHWs HEe3aBMCMMOW OLEHKU KavecTBa YCMOBUW OKal3aHWus ycnyr
opraHusauusiMm coumarnbHOro 0OCnyXMBaHMS OCYLLECTBRSIETCA B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickon
depepaumu.

(Yactb B pegakumm, BBegeHHOM B aencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. NpenblayLyo peaakLmio)

17. PykoBOAMTENM roCyAapCTBEHHBLIX OpraHM3aumii coumansHoro obenyXmMBaHUs HECYT OTBETCTBEHHOCTL 3a HEMpUHSATUE
Mep MO YCTPaHEHWIO HedOCTaTKOB, BbISIBIEHHbIX B XOA4€ HE3aBWCMMOW OLEHKM KavyecTBa YCIOBWI oOKasaHWs ycryr
opraHusauMsiMu coumarnbHOro O6CNYXUBaHWSA, B COOTBETCTBMU C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbiX goroBopax ¢
PYKOBOAWUTENSIMU OpraHusauunii  coumarnbHOro OOCMyXMBaHWS B nokasatenyu 3g@eKTUBHOCTM paboTbl pyKoBOAUTENEN
BKIIOYAIOTCA  pe3ynbTaThl He3aBUCHMOW OLEHKM KayecTBa YCMOBWIA OKasaHUsi yCryr opraHv3auusMyM  couumanbHOro
06CNYXXNBaAHWS W BbINOHEHUS MlaHa Mo YCTPaHEHUIO HeOCTaTKOB, BbISIBITIEHHbIX B XOA4€ TAKOW OLEHKM.
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(Yactb gononHuTEnNbHO BKtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

18. PesynbraTbl HE3aBUCHMMOW OLIEHKM KadecTBa YCITOBUI OKasaHWs YCryr OpraHvM3aumsMy COLManbHOro 06CnyXnBaHUsS
YUMTbIBAKOTCA Mpu  oueHke 9PAEKTUBHOCTN [AEATEeNbHOCTM PYyKOBOAUTENS YMNOMHOMOYEHHOro defdepanbHOro opraHa
WCMOIMHUTENBHOW BMACTU, BbICLUMX AOIMKHOCTHBIX NUL, (PYKOBOOUTENEW BbICLUMX WCMOMHUTENBHBIX OPraHoB rocyaapCTBEHHOM
Bnactu) cybbektoB Poccuiickon depepaumn M pykoBOAWUTENEN OPraHOB WCMOMHUTENbHOW BMacTu cyObekToB Poccuinckon
degepaumm.

(YacTb gononHuUTensLHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-93)

(Ctatbsa gononHuTenbHo BktodeHa ¢ 1 aHBapsa 2015 rona PenepanbHbiM 3akoHoM oT 21 nionga 2014 rona N 256-93)

CTATbA 24. UHPOPMALIMOHHbLIE CUCTEMbI B COEPE COLMATIBHOIO OBCITY>KUBAHUA

1. WHdopmaumoHHbIMM cucTeMamun B cdepe coumanbHOro obcnyxuBaHus (ganee - MHGOPMAaUMOHHbIE CUCTEMbI)
ocyuecTBnsoTcs cbop, xpaHeHue, obpaboTka 1 npegocTaBneHMe MHGOpMaLMM O NOCTaBLUMKaxX coumanbHbIX YCnyr (peectp
NOCTaBLUUKOB coOUManbHbIX YCIyr) M O nofyvaTensx coumanbHbIX YCryr (pernctp nonyyarenen coumnanbHbIX YCAyr) Ha
OCHOBaHWM AaHHbIX, NPEACTaBNSAEMbIX NOCTaBLUMKaMN CoLManbHbIX YCIYT.

2. Onepatopamm WH(OPMALIMOHHBIX CUCTEM SABMAIOTCS YMNOMHOMOYEHHbIM opraH cybbekta Poccuickon depepaumm u
opraHv3aLun, ¢ KOTOpbIMU yKa3aHHbIN OpraH 3akmioynn 4oroBopbl 06 aKcnnyaTaumm MHOPMaLMOHHbBIX CUCTEM.

3. VHdopmaumsna, cogepxallascss B MHPOPMALMOHHBIX CUCTEMAX, UCMNONb3YEeTCA B LENAX MOHWTOPMHra CoumnanbHOro
obcnyxmBaHMs, OCYLLECTBIEHUA rOCYyQapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couuanbHoro obcnyxueBaHus B
COOTBETCTBUM €O cTatben 33 HacTosulero denepanbHOro 3akoHa M B MHbIX LENSAX, OonpeaeneHHbIX 3aKOHOAATEeNbCTBOM
Poccuinckon ®eanepaumu.

CTATbA 25. PEECTP NOCTABLUMKOB COLUMATBbHbIX YCNYT

1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr hopmupyeTcs B cyobekTe Poccuiickon depepaumu.

2. BkntoyeHne opraHusaumin coumanbHoro o0CnyXmnBaHms B peecTp NOCTaBLUMKOB COLMarnbHbIX YCIYr OCYLLECTBISIETCS Ha
006pOBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coLMarnbHbIX YCyr COAEPXUT CreayoLyo MHOpMaLIMIO:
1) perncTpaumoHHbIN HOMEpP YY4ETHOW 3anuncy;
2) nonHoe u (ecrnv UMeeTcs1) CoKpaLleHHOe HauMeHOBaHWE NOCTaBLLUMKaA COLManbHbIX YCyT;

3) paTa rocygapCTBEHHOW perncTpaumu pUaNYEcKoro nvua, WHAUBUAYAnbHOrO NpeanpuHUMaTensi, ABMSHOLMXCS
nocTaBLUMKaMW coLmarnbHbIX YCIyT;

4) opraHu3aLMoHHO-NpaBoBas hopMa NocTaBLUMKa coumarbHbIX YCNyr (4N PUANYECKUX NnL);

5) appec (MecTto HaxoX4eHWUsi, MECTO MPeAoCTaBNEHUsI COLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec areKTPOHHON
MoYTbl MOCTaBLLMKA coLMarnbHbIX YCRyT;

6) dhamunus, NMsi, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKaA CoLMarnbHbIX YCIyT;

7) nHdopmaums 0 NMNLEH3USX, UMEIOLLIMXCS Y NOCTaBLUMKa COLMarnbHbIX YCryr (npy HeobxoauMocCTw);

8) cBepeHusa o hopmax coumansHoro o6cnyxmBaHums;

9) NnepeyeHb NpefoCcTaBNAEMbIX coLUmarbHbIX YCNyr No hopmMam coumanbHOro obCnyXmBaHMs 1 BUAAM CoLManbHbIX YCIyT;

10) Tapudbl Ha NpeAocTaBnsieMble coumarnbHble YCryri no doopmamM coumanbHoro o6enyKMBaHus U BUAAM coumanbHbIX
yenyr;
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11) MHgopmaumsa o6 obLiem KonmMyecTBe MECT, NpeaHas3Ha4YeHHbIX ON1si NPEAOCTaBIIeHNs] coumManbHbIX YCIyr, O Hanmuymum
cBOGOAHbIX MECT, B TOM YMCre No hopmaM coLmanbHOro obenyKnBaHus;

12) nHdopmaums 06 ycnoBusix NpeaoCcTaBneHnst cCoumanbHbIX YCIyr;

13) nHdopmMauus o pesynsratax NPOBEAEHHBIX MPOBEPOK,;

14) nudopmauus 06 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIYT 3a NocneaHue naTb NeT;
15) nnas nHdbopmauus, onpegeneHHas lNpasutensctBoMm Poccuiickon degepauuu.

4. PeecCcTp NOCTaBLUMKOB coumanbHbIX ycnyr B cyobekte Poccuickon degepaummn pasmelyaerca Ha oduumansHoOM canTte
ynorHoMo4eHHoro opraHa cybbekta Poccuiickon Pegepaumm B cetn "VIHTepHeT" B COOTBETCTBMM C TpeboBaHMAMM
3akoHogaTenbcTBa Poccuiickon degepaumu.

5. TMocTaBLUMK coumarnbHbIX YCNyr C MOMEHTa €ro BKIOYEHUS B PEECTp MOCTABLUMKOB COLMAanbHbIX YCMyr Hecet
OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U aKTyarlbHOCTb MHGOPMaLIMK, CodepKaLlencs B 3TOM peecTpe.

6. VIHpopmaumss O nocTaBLUMKax coumarnbHbIX YCNyr pasmMellaeTcs B rocygapCTBEHHONW WH(OPMAaLMOHHOW cucteme
"EomHas  ueHTpanusoBaHHas uudpoBasa nnatopma B couumanbHon cdepe". PasmelleHne W nonyyvyeHue ykasaHHOMW
MHOpMaUUM B TrOCy4apCTBEHHOW WHQOPMaUMoHHOW cucteme "EamHas ueHTpanusoBaHHas undpoBas nnatgopma B
coumansHon cdepe" OoCyLIecTBMAKTCA B COOTBETCTBUM ¢ PenepanbHbiv 3akoHoM oT 17 wona 1999 ropa N 178-03 "O
[OCYAapCTBEHHOW COoLansHON NoMoLUn”.

(Yactb gononHuTenbHo BkNtoveHa PenepanbHbiM 3akoHOM OT 7 Mapta 2018 roga N 56-P3; B pegakumu, BBEOEHHOW B
aenicteue ¢ 1 aHBaps 2024 rona PeneparnbHbiM 3akoHOM 0T 25 nekabpa 2023 rona N 635-P3. - CM. npenplayLLy peaakLm)

CTATbA 26. PETUCTP NONYYATENEN COUMANBbHbIX YCNYT

1. Pervctp nonyyartenen couuanbHbix ycnyr popmupyetcs B cybbekte Poccuickon defepauum Ha OCHOBAHUM [AaHHbIX,
npeaocTaBnsemMbIX NOCTaBLUMKaMM couuarnbHbIX YCIyT.

2. Peructp nonyyartenen coumanbHbIX YCNYr COAEPXUT CNEAYIOLLYI0 MHGOPMAaLMIO O Nnory4vaTene coumarnbHbIX YCIyr:
1) perMcTpaumoHHbIN HOMEpP YYEeTHOMW 3anucy;

2) hamunug, nvs, oT4ECTBO;

3) Aata poxaeHus;

4) non;

5) agpec (MecTo XMUTeNbCTBa), KOHTAKTHbIM TeNedoH;

6) CTpaxoBon HOMEP NHANBMAYANbHOMO MLIEBOrO CYETA;

7) cepusi, HomMmep nacnopTa N gaHHble MHOTO AOKYMEHTa, YAOCTOBEPSIIOLErO IMYHOCTb, AATa BblAaul 3TUX 4OKYMEHTOB U
HaMMeHOBaHWe BblAaBLUEro UX opraHa;

8) narta obpalueHns ¢ npocbbor 0 NpedoCcTaBNeHUn CouMarnbHbIX YCIYT;
9) naTa ohopMIEHUS U HOMEP MHAMBMAYANbHON NPOrpaMMbI;

10) HavMeHoBaHWe NoCTaBLUMKA UMM HAMMEHOBAHMS MOCTaBLUMKOB COLMAnbHbIX YCNyr, peanuayowmx MHAUBUAYANbHYIO
nporpammy;

11) nepeyeHb couunanbHbIX YCNyr, nNpeaoCTaBleHHbIX W nNpefocTtaBndeMbIX nony4yartento counanbHbIX ycnyr B
COOTBETCTBMN C 3aKIMlO4YeHHbIM [OOroBopomM O npenocrtaBrieHnn couuarnbHbIX YCNyr C YyKa3aHuem Taqu'.)OB, CTOMMOCTH
coumanbHbIX yCcnyr ona nony4dyarena couuanbHbIX ycnyr, NICTOYHUKOB (bMHaHCVIpOBaHVIFI, nepnoan4yHOCTNU U pe3ynbraTtoB UX
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npegocTaBneHus;
12) nHasa nHdpopmauwms, onpegenenHas MNpasuTtenscTBom Poccuickon Pepepauun.

3. WHdopmauua o nonyvatensax coumanbHbIX YCAYr, a Takke O couuanbHbIX Ycrnyrax, npegocTaBnsieMblX UM B
COOTBETCTBUM C HacTosAwmMM DefepanbHbiM 3aKOHOM, pa3MellaeTcs B rocyaapCTBEHHOW MHAdopMaunoHHon cucteme "EgunHas
LeHTpanusoBaHHasa uudposas nnatdopma B coumansHon cdepe". PasmelleHne n nonyvyeHue ykasaHHoOW WHdopmauun B
rocygapctBeHHoONn MHGOpMaUWOHHOW cucTeMe "EauHas ueHTpanusoBaHHasa uudpoBas nnatgopma B coumanbHon cdepe"
OCYLLECTBNATCA B COOTBETCTBUM C PefepanbHbiM _3akoHoMm oT 17 wong 1999 roga N 178-®3 "O rocynapCTBeHHOWM
coLmansHon nomoLun".

(HYactb gononHuTenbHo BkNtoveHa PenepanbHbiM 3akoHoM OT 7 MapTa 2018 rona N 56-93; B pegakuum, BBEOEHHOW B
aewncteue ¢ 1 aHBapsa 2024 rona PeaepanbHbiM 3akoHOM 0T 25 Aekabpa 2023 roaa N 635-P3. - CM. NpeablayLLyo penakLno)

CTATbA 27. TPEBOBAHUA K NOPAOKY NPEAOCTABJIEHUA COLIMATIBbHBIX YCIYT

1. nOpﬂ,CI,OK npegocrtaeneHna coumanbHbIX yecnyr obsizaTeneH ons UCNoNHeHUs NoCTaBLUMKaAMM CoLMarnbHbIX ycnyr.

2. nOpH,D,OK npegocrtasnieHna couunanbHbIX yCnyr yCcTaHaBnnBaeTCd Mo (*)OpMaM coumnanbHoro O6Cﬂy)KVIBaHWr'I, Bnaam
coumnanbHbIX YCIyr 1 BKIo4aeT B cebs:

1) HanmeHoOBaHWe counanbHOM yCnyru;

2) cTaHOapT coumanbHOWM YCrnyru;

3) npaBuna npegocTaBneHnst counansHon ycnyrm 6ecnnatHo nmbo 3a nnarty UM YacTUYHyo nnary;

4) TpeboBaHMA K 0eATEeNbHOCTM NOCTaBLLMKa COLManbHON ycnyru B cdepe couuanbHOro obcnyxXunsBaHums;

5) nepeyeHb [OKYMEHTOB, HEOOXOOUMBbIX AN NPeaoCTaBMeHUs CcounanbHOW YCNyrn, C yka3aHWeM [OOKYMEHTOB W
WHopMaLMK, KOTOpble [OIMKEH MpeacTaBuTb MonydaTenb COUMAnbHOW YCNyr, M [OOKYMEHTOB, KOTOpble nognexar
NnpeacTaBneHnio B pamMKax MEXBELOMCTBEHHOrO WMH(OPMALMOHHOIO B3aUMOAEWCTBUS UMW MPEACTaBMAKTCA noryyarenem
coumanbHon ycnyru no cobCTBEHHON NHMLNATUBE;

6) MHbIE NOMOXEHMS B 3aBUCUMOCTM OT (DOPMbI COLMANbHOr0 06CNyXMBaHNS, BUAOB COLIMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOM yCcnyru BrroyaeT B cebsi:

1) onncaHne counansHOM ycryrn, B TOM Yncne ee obbewm;

2) CpOKM NpeaocTaBneHns counanbHOn yenyru;

3) nogyLleBon HopmMaTUB (hUHAHCUPOBaHNST COLMArnbHON YCRyru;

4) nokasaTenu ka4ecTBa U OLEHKY pe3ynsTaToB NpeqoCcTaBrieHnsl CoLMarnbHOM YCnyru;

5) ycnoeua npegocTaBneHvsl coumanbHOM ycryru, B TOM 4YMCIie YCMOBWUSi JOCTYMHOCTU MpeaoCcTaBneHusl couuansHom
YCNyrv OAns UHBanuaoB U ApYrux Nn1L, C Y4eTOM OrpaHUYEHNIn NX XKUIHEAESTENbHOCTY;

6) NHblEe H606XOHVIMbIe Anda npenoctaBneHnd coumnanbHon YCnyru nonoXxeHud.

CTATbA 28. MEXXBEQJOMCTBEHHOE B3AUMOAEWUCTBUE NMPU OPTAHU3ALIMK COLUMATIBHOIO
OBCNY)XXUBAHUA B CYEBLEKTE POCCUUCKOWN ®EAEPALIMA

1. MexBeOOMCTBEHHOE B3aUMOAENCTBME MpU OpraHu3auMu coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
degepauuu 1 coumanbHOro ConpoBOXAEHNS OCYLLECTBMASETCA HA OCHOBE perfamMmeHTa MexXBe4OMCTBEHHOro B3auMoaencTBeus,
onpefensitoLLIEro coaepXaHne 1 nopsaok AeiCTBUA OpraHoOB rocyaapCTBEHHOW BnacTu cybbekta Poccuiickon ®enepaunm B
CBSI3M C peanu3aumen nonHomounii cybbekta Poccuiickon ®enepaumm, yCTaHOBMEHHbIX HacToswmMM PeaeparnbHbIM 3aKOHOM.
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2. PernameHT MexXBeJOMCTBEHHOIO B3aUMOAENCTBUSA Onpeaenser:

1) nepedyeHb OpraHoB rocygapcTBeHHOM Bnactm cybbekta Poccuiickon — ®depepaumu,  OCYLLECTBISIOLNX
MeXBeAOMCTBEHHOE B3aumMoaencTseume;

2) BUAbl 4eATENBHOCTN, OCYLLECTBNSAEMON OpraHaMu rocyiapCTBEHHON BnacTu cyobekta Poccuiickon depepaumu;
3) NopsaoK U PopMbI MEXBEJOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHusA k cogepkaHuto, hopMam 1 ycrioBnsiMm obmeHa nHdopmavumen, B TOM YACNE B ANEKTPOHHON hOpME;

5) MeXaHnU3M peanumsauum MepOI'IpVIFITVIl7| no counanbHOMy COMNMpPOBOXAEHUIO, B TOM 4YuUcCne nopAadoK npuBnedYeHnda
opraHM3au,V|17| K €ro OCyLLECTBJ1EHUIO;

6) NopsOoK OLEHKN pe3ynbTaToB MEeXBEAOMCTBEHHOIO B3aUMOLENCTBUS.
(MyHKT B pegakumn, BBeaeHHom B aenctene ¢ 1 miona 2021 rona PepepanbHbiM 3akoHoMm oT 11 uioHa 2021 roga N 170-

®3. - CMm. mpeapiayLLyo PeaaKLnio)

CTATbA 29. NPOPUNAKTUKA OBCTOATENIBCTB, OBYCNOBIIMBAKOLWLUX HYXXOAEMOCTb NrPAXKOAHUHA B
COLMANBbHOM OBCNYXXUBAHUA

1. Mpodunaktuka oGCTOSTENbCTB, OOYCNOBMMBAIOWMX HYXOAEeMOCTb rpaxaaHuHa B coumarnibHOM 06CryXuBaHWUM,
OCYLLEeCTBNSETCS NyTeM:

1) obcnenoBaHWst YCrOBUIA XU3HEOEATENbHOCTU rpaXaaHuHa, OonpefeneHus MNpUYMH, BIUSIIOLWUX Ha yXyALIEeHUe 3Tux
YCNoBWI;

2) aHanusa faHHbIX rOCY4apCTBEHHOW CTaTUCTUYECKON OTYETHOCTW, MPOBEAEHMSI MpU HeoBXOAMMOCTM BbIGOPOYHBLIX
COLMONOrNYECKNX ONPOCOB.

2. MepOI'IpI/IFITWil no ﬂpOdI)I/IJ'IaKTVIKe OGCTOF]TEJ'II:CTB, O6yCJ'IOBﬂI/IBaPOLIJ,I/IX HYyXOaemMmoCTb rpaxgaHnHa B couuaribHOM
O6CJ'Iy)KVIBaHI/II/I, OCyLLEeCTBNAKTCA B TOM YUCE B paMKax pernmoHasnbHbIX Mnporpamm couunalribHOro 06CJ'Iy)KI/IBaHVIF|,
yTBEPXOAEHHbIX OpraHamMun rocyp,apCTBeHHoﬁ BNnacTtu Cy6'beKTOB Poccuiickon (De,qepau,mm.

MABA 8. PMUHAHCUPOBAHUE COLUMUAJIbHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIUATIbHBIX
ycnyr

CTATbA 30. PMHAHCOBOE OBECINEYEHUE COLUUANIbHOIO OBCITYXXUBAHUA
1. UcTtouHmkammn cdomHaHcoBoro obecnedeHns coumansHOro 06cnyxvmBaHnsa SBNSIOTCS:
1) cpenctea GrogxeToB GrogXkeTHOM cuctembl Poccuiickon depepaumu;
2) 6naroTBOpUTENbHbBIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTea nosyyatenei coumanbHbIX YCIyr Npu NPeaocTaBneHnn coumnanbHbIX YCIyr 3a nnaTy Uiv YacTUYHYH nnary;

4) poxodbl OT MPeanpUHUMATENbLCKON W MHOW MPUHOCALLEH O0XOA OEATEeNbHOCTU, OCYLLECTBISEMON opraHusaunsamMm
coLmarnsHOro 06CMNYXMBaHUS, a TaKKe UHbIE He 3anpeLleHHbIe 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecrnevyeHne OeATENbHOCTU OpraHM3auuin coumanbHOro OBCHYXMBaAHUS, HaXOOSAWMXCA B BEAEHUU
denepanbHbIX OpraHOB WCMOSMHUTENbBHOW BNacTW, OCYLLECTBMSETCS B COOTBETCTBUM C OHOMKETHBbIM 3aKOHO4ATENIbCTBOM
Poccuinckon ®enepaumm 3a cHet cpeacTts deaepanbHOro OlompkeTa, a Takke 3a CHET CPEACTB nonyyarenen coumanbHbIX yeryr
npw NpegocTaBrneHnn coumanbHbIX YCYr 3a NnaTy UM YacTUYHYLO nnarty.

3. ®uHaHcoBoe obecnevyeHue [AeATEenbHOCTU OpraHu3auuin coumanbHoro obcnyxmBaHus cybbekta Poccuiickon
denepauun ocyLLECTBNSETCS B COOTBETCTBUM C OHOAKETHBIM 3akoHoaaTensctBoM Poccunckonn degepaumm 3a cYeT cpeacTs
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6romxketa cybbekta Poccuiickon ®egepaumm, a Takke 3a CHET CPeACcTB nonyyarenen coumanbHbiX YCNyr Npu npegocTaBneHum
coumanbHbIX YCNyr 3a Nnarty Unm YacTU4Hyo nnary.

4. O®uHaHcoBoe obecrnevyeHne npeaoCTaBMNeHUs  coumarnbHbIX — YCIyr  HErocyaapCTBEHHbIMWM  OpraHv3aumsimMu,
WHOMBUAYANbHBIMA  NPEeAnPUHUMATENSMY, OCYLUECTBNALIMMA  OEATEeNbHOCTb MO COouManbHOMY  OOCMyXWBaHWIO, U
NPefoCcTaBnsAwLWMMN  coumanbHble  YyCriyru  couMarnbHO  OPUEHTUPOBAHHBIMW  HEKOMMEPYECKMMU  OpraHuM3auusmu
OCYLLECTBNSIETCA MyTeM NpedocTaBneHus cybcuanii M3 COOTBETCTBYylOWEro OwmkeTa OwomkeTHoOM cuctembl Poccuiickon
denepauumn B COOTBETCTBUM C BIOMKETHBIM 3aKkoHoaaTenscTBOM Poccuiickon ®enepauun, npoBedeHUs 3aKyrnok counanbHbIX
yCcnyr B COOTBETCTBMU C 3akoHopaTenbCcTBOM Poccuiickon degepaumm O KOHTPaKTHOM cucTeMe B cdepe 3aKynoK TOBapoB,
pabot, ycnyr ans obecnedyeHusi roCyLapCTBEHHbIX M MyHUUMNAnbHbIX HyX, a Takke 3a CYeT CPeAcTB nonyyartenen
coumanbHbIX YCyr Npy NpeaocTaBneHnn coumarbHbIX YCNYr 3a nnaTty Unm YacTUYHyo nnary.

5. YNonHOMO4YeHHbIN dheaepanbHbii OpraH WUCNOMHUTENBHOW BracTu, YNOMHOMOYEHHbIN opraH cybbekta Poccumnckon
denepaumn BnpaBe MpuBNeKaTb WHbIE WCTOYHMKM (DUHAHCUPOBAHUS couManbHOro obCnyXuBaHWs, B TOM u4ucne Aans
peanusaunm COBMECTHbIX NPOEKTOB B AaHHOM cdhepe.

6. Mopsaaok pacxofoBaHWsl CPeacTB, 0OpasoBaBLUMXCS B pesyrbraTe B3MMaHWs MnaTbl 3a NpegocTaBneHue coumarbHbIX
yCnyr, ycTaHaBn1BaeTCs:

1) cdbenepanbHbIM OpraHOM UCMOMHUTENBHOW BNacTy - AN opraHuM3auuii coumanbHOro O6CMyXUBaHWSA, HaXoasLMXCs B
BefdeHun heeparnbHbIX OPraHoOB UCMOMHUTENbHOW BNacTy;

2) ynonHOMO4YeHHbIM opraHoM cybbekta Poccuiickon depepauuun - AN OpraHuW3auuii coumanbHOro obcnyXuBaHUSA
cybwekTta Poccunckon egepauun.

7. nOpﬂﬂ,OK pacxogoBaHNA CpencTs, 06pasoBaBumxc9| B pe3dyrnbrate B3MMaHUA MiaTtbl 3a npenoctaBlieHne counarnbHbIX
ycnyr, OOfKeH npegycmMmatpmBaTtb BO3MOXHOCTb WUCMONb30BaHUA 3TUX CpPeAcTB Ha TeKylyk AOeATeNnbHOCTb, pa3Butue
opraHm3aunm counanbHOro O6CJ'Iy)KI/IBaHI/IF|, CTUMynnpoBaHue ee paGOTHI/IKOB.

8. Ecnu rpaxgaHuH nony4aeTt coumarnbHble YCryry, NpeaycMOTPeHHble MHAMBUAYarNbHOM NPOrpaMMOoN, Y NocTaBLLmMKa Unm
NMOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOpPblE BKIIOYEHBbI B PEECTP MOCTaBLUMKOB couumarnbHbIX ycrnyr cybbekta Poccuickon
denepaumn, HO He Yy4yacTBYHOT B BbIMOMHEHWM TOCYAapCTBEHHOIO 3afaHusa (3akasa), MOCTaBLUMKY WM MOCTaBLLMKaM
coumanbHbIX YCIyr BbINfiaYMBaeTCs KOMMEHcauMsl B pa3Mepe M B Mopsiake, KOTOpble OnpedensitoTcss HOpMaTUBHbLIMU
npaBsoBbIMY akTamu cybbekta Poccuiickon ®egepaumn.

9. ®dnHaHcoBoe obecneyeHne npeaocTaBeHnst coumarnbHbIX YCRyr B paMKkaxX UCNOMHEeHWs rocyAapCTBEHHOMO coLmanbHOro
3aKasa Ha oOKasaHWe roCcydapCTBEHHbIX Ycryr B cdepe coumnanbHOro obcrnyXmBaHUs OCYLLECTBSIETCS B COOTBETCTBUM C
®denepanbHbiM _3akoHOM "O  rocynapcTBEHHOM (MyHULIMNANbHOM)_COLMANbHOM 3aKkade Ha OKasaHWe ToCcyAapCTBEHHbIX
(MyHMUMNanbHbIX)_YCNyr B couvanbHom cchepe” 3a cyeT cpeacts GroaxeToB OromkeTHOM cucteMbl Poccunckon degepauuu, a
Takke 3a CYET CPeAcTB nonyyaTtenen coumanbHbIX YCryr Npy NpeaocTaBlieHnn CoumanbHbIX YCyr 3a MAnaTy Mn YacTUYHYH
nnary.

(Yactb gononHuTensbHO BKkNtodeHa ¢ 1 ceHTsa6pa 2020 roga PenepansHbiv 3akoHoMm oT 13 mtona 2020 rona N 190-93)

MonoxeHnsa Yactn 9 HacTosILEeN CTaTbu CO OHA BCTynsneHns B cuny PenepanbHoro 3akoHa ot 13 mnong 2020 ropa N 190-
D3 n go 1 auBaps 2025 roga OencTBYIOT B OTAENbHbIX CyObekTax Poccuickon ®egepaunm, nepedeHb KOTOPbIX YTBEPXKAAETCA
MpaeutensctBoM Poccunckon ®egepaumm B COOTBETCTBMM C YacTbio 1 ctatbm 28 PeaepanbHoro 3akoHa "O rocynapcTBEHHOM
(MyHMLMNaNbHOM)_coLmanbHOM 3aKase Ha OkasaHWe rocyAapCTBEHHbIX (MyHMUMNAanbHbIX)_ YCAyr B couumanbHou cdepe”, - cMm.
NyHKT 2 ctatbk 3 PenepansHoro 3akoHa o1 13 uonsg 2020 rona N 190-93.

CTATbSA 31. NPEAOCTABIEHME COLUMATBbHbLIX YCNYI BECMIATHO

1. CoumanbHble ycnyrn B OpMe COLMAnbHOIO 06CNyXMBaHUS Ha AOMY, B MOMyCTaLMOHAPHOW U CTauMoOHapHOW chopmax
coumanbHoro obcnyxmBaHusi npegocTaBnATca 6ecnnarHo:

1) HecoBepLUEHHONETHUM OETAM;
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2) nuuam, NocTpagaBlUMM B pe3ynbraTe YpesBblYalHbIX CUTYaLMA, BOOPYXKEHHbIX MEXHaUMOHAamNbHbIX (MEXITHUYECKMX)
KOH(SINKTOB;

3) nuBanugam Benukoit OTeYeCcTBEHHOW BOWHbI;
(MyHKT gononHuTenbHO BkNoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

4) yyacTtHukam Benuvkon OTeyeCTBEHHON BOWHBI;
(MyHKT gononHuTenbHO BkMoYeH ¢ 1 aHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

5) niBanugam 60eBbIX 4ENCTBUN;
(MyHKT gononHUTensHO BKMNtoYeH ¢ 1 aHBapsa 2023 rona PenepanbHbiM 3aKkoHOM 0T 28 Aekabps 2022 rona N 570-93)

6) nuuam, HarpaxaeHHbIM 3HakoM "XKutento 6nokagHoro JleHuHrpaga”;
(MyHKT gononHuTeNbHO BKoYeH ¢ 1 sHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro Cesactonons”;
(MyHKT gononHuTenebHO BKMNtoYeH ¢ 1 aHBapsa 2023 rona PenepanbHbiv 3aKkoHOM 0T 28 Aekabps 2022 rona N 570-93)

7_1) nnuam, HarpaxxgeHHbIM 3HakoM "YKutenb ocaxaeHHoro CtanuHrpaga”;
(MyHKT gononHUTeNbHO BKMoMeH PeaepanbHbiM 3akoHoM oT 28 anpens 2023 rona N 137-93)

8) nuuam, pabotaBwnm B nepuog Bennkon OTeyeCTBEHHON BOWMHbI HA 06bEKTax MPOTMBOBO3QYLLUHON OBOPOHbI, MECTHOW
NPOTUBOBO3AYLLIHOM 0OOPOHbI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aspoapoOMOB 1 Apyrux
BOEHHbIX OOBLEKTOB B Npefenax ThiOBbIX IpaHuL, AENCTBYHOLWNX (PPOHTOB, ONEpaLMOHHbIX 30H AENCTBYHOLNX hrioToB, Ha
NPUEPOHTOBLIX y4acTKax >Kene3HblX WM aBTOMOOWIMBHBIX [OOPOr, UNeHaM 3KuMnaXew CydoB TpaHCMOpTHoro croTa,
WHTEPHMPOBaHHLIM B Hayane Benukon OTe4yecTBEHHOM BOVHbI B MOPTaX APYIMX rocyaapcTs.

(MyHKT gononHuTenbHO BkMoYeH ¢ 1 aHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

2. CoumanbHble ycnyrm B oopMe coumanbHOro obCnyxmBaHUS Ha AOMY M B MornycTaumoHapHOW ¢hopme coumanbHOro
obcnyxnBaHusi NpefocTaBnslTCA OecnnaTtHo, ecnu Ha AaTy obpalleHus cpedHedyLIeBOW AO0XOA NorydaTens coumarnbHbIX
YCNyr, pacCyuTaHHbI B COOTBETCTBMU C HOPMaTWMBHbIMW MpaBoOBbiMU akTamu Poccuiickon degepaumu, Hwxe npegenbHon
BENWYMHBI UNW paBeH NPeAenbHON BenuunHe cpeaHeayLeBoro AoXo4a Anst NpeaocTaBneHns coumnanbHbIX yenyr 6ecnnarHo,
YCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccunckon ®eaepaumm.

3. HopmaTuBHbIMU NpaBoBbIMK akTamun cybbekToB Poccuiickoin Pegepaummn moryT GbiTb NpedyCMOTPEHbI UHbIE KaTeropum
rpaxkgaH, KOTopbIM coLManbHble YCnyr npegoctaenstoTcs GecnnaTHo.

4. lMopsanok onpedeneHnst CpeaHenyLeBoro Aoxoda Ansi NpPegoCcTaBneHust couumanbHbix ycnyr 6ecnnatHo ans uenen
HacTosLwero ®eaeparnbHOro 3akoHa ycraHasnueaetcs [paBuTtenscTBom Poccunckon degepaumu.

5. Pasmep npepenbHOM BenuuuMHbLI CpedHedylweBoro Aoxoda And NpegocTaBneHns couunanbHbIX ycnyr 6ecnnaTHo
yCTaHaBnmMBaeTcs 3akoHamu cyobekTa Poccunckon degepaumm n He MOXET BbITb HVKE MOMYTOPHOW BEMUYMHBLI MPOXUTOYHOIO
MWHUMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon ®Pepgepauum Ansi OCHOBHBIX CoUManbHO-AeMorpaduyeckmx rpynn
HaceneHus.

OencTtere nonoxeHun ctatb 31 HacTodwero ®egepanbHOro 3akoHa (B pegakumm denepanbHOro 3akoHa oT 28 anpens
2023 rona N 137-®3) pacnpocTpaHaeTca Ha NPaBOOTHOLIEHUS, BO3HMKWME ¢ 1 aHBapsa 2023 roga, - cMm. nyHKT 3 ctaTtbu 10
®denepanbHoro 3akoHa o1 28 anpend 2023 roaa N 137-93.

CTATbA 32. ONPEAENEHUE PASMEPA MJATbI 3A NPEAOCTABJIEHUE COLUUATIBbHbLIX YCIYT

1. CoumanbHble ycnyrn B chopme coumanbHOro obcnykmBaHMs Ha OOMY M B MorfycTtauMoHapHoW dopMe couunanbHOro
o6CcnyXMBaHUS NPefOCTaBNSATCA 3a MnaTy WM 4acTUYHYK NnaTy, ecnu Ha AaTy obpalleHus cpefHenylleBOW [OXOL
nonyyarenen coumasnbHbIX YCNYr, pacCYNTaHHbLIA B COOTBETCTBMM C YacTbio 4 crtatbun 31 HacTosulero ®enepanbHOro 3akoHa,
npeBbillaeT nNpefenbHyo BenuuuHy CcpedHeayLleBOro [oXo4a, YCTaHOBIEHHYK 4acTbio 5 cratbn 31  Hacrosuiero
denepanbHOro 3akoHa.

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/1300423627#6500IL
http://docs.cntd.ru/document/1300423627#6500IL
http://docs.cntd.ru/document/1300423627#6500IL
http://docs.cntd.ru/document/1300423627#6500IL
http://docs.cntd.ru/document/1300423627#6500IL
http://docs.cntd.ru/document/1301434825#7DO0KA
http://docs.cntd.ru/document/1300423627#6500IL
http://docs.cntd.ru/document/1301434825#7DO0KA
http://docs.cntd.ru/document/1301434825#7DO0K9
http://docs.cntd.ru/document/499067367#8Q00LU
http://docs.cntd.ru/document/499067367#8Q40LV

06 ocHoBax couuansHoro obcnyxuBaHns rpaxaaH B Poccuiickon ®efepaumm (c nameHeHnamm Ha 25 aekabpst 2023 roga) Ctpanuua 25
®edeparbHbil 3aKoH om 28 Oekabpsi 2013 e. Ne 442-®3

2. Pasmep exemecsa4Hon nnatbl 3a NpeocTaBneHne coumarnbHbIX YCyr B hopMe coumanbHOro ob6CnyxmBaHunsi Ha oMy U
B MonycTaumoHapHon opmMme coLmanbHOro o6CnyxmBaHnsi paccuMTbIBAeTCS Ha OCHOBE TapuMdOB Ha couuanbHble YCryru, HO
He MOXeT npeBbllaTh NATbAECAT NPOLEHTOB pasHuLUbl MexXay BENMYUMHOW cpedHeayLleBoro Aoxoda nonydarens coumansHOn
ycnyru n npegenbHon BeNMYUMHOW CpefHeayLeBoro Aoxoaa, yCTaHOBEHHOW YacTbio 5 ctatbn 31 HacTosuwlero deaepanbHoOro
3aKoHa.

3. CoumanbHble ycnyrm B CTaLI,I/IOHapHOI7I d)opme coumanbHoro 060]'Iy)KVIBaHVIF| npenocTaBnAlTCA UX nony4yartendam 3a
nnarty wunn 4acCtu4yHyr nnarty, 3a WUCKIN4YeHnem nonyaneneVl coumanbHbIX YCNnyr, YKa3aHHbIX B 4acTtax 1 n 3 cratbu 31
HacTosuero PenepanbHOro 3akoHa.

4. Pa3smep exeMecCsyHoil nnaTtbl 3a NPEAoCTaBneHWe coumasbHbIX YCIyr B CTauMOHapHOM dopme CcouuansHoro
o6CnyKMBaHWUsl PaccYNTLIBAETC Ha OCHOBE TapU(OB Ha couMasibHble YCINyru, HO He MOXET MPeBbillaTb CeMbAecAT NATb
MPOLEHTOB cpeHeayLeBoro Aoxoda nonyyartens couuanbHbIX YCNyr, pacCYMTaHHOrO B COOTBETCTBUM C YacTbio 4 cratbu 31
HacTosuero deepansbHOro 3akoHa.

5. MNnarta 3a npepocTaBneHve coumanbHbIX YCAyr NPOU3BOAUTCA B COOTBETCTBMM C [OrFOBOPOM O NpeaocTaBneHun
coumanbHbIX YCNyr, NpeayCMOTPeHHbIM cTatbern 17 HacTodawero deaepanbHOro 3akoHa.

MABA 9. KOHTPOIJ1b B C®EPE COLUUAJIbHOIO OBCITYKUBAHUA
CTATbS 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLIMATIBHOIO OBCINY>XXUBAHUSA

1. TocypoapcTBeHHbI KOHTpoONnb (Hags3op) 3a cobniogeHnem obssaTenbHbix TpeboBaHu B cdepe coumanbHOro
o6cnyXnBaHUsi OCyLLECTBSIETCA NOCPEACTBOM:

1) depepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couunanbHOro o6CnyXmBaHMS, OCYLLECTBIISEMOrO
denepanbHbIM  OpraHOM  WUCMOMHUTENBHOM  BnacTu, ynornHoModeHHbIM [paButensctBom Poccuiickon ®depgepaumm B
COOTBETCTBUM C MONOXeEHMEM, yTBepxaaembim MpaButensctBom Poccuickon degepaumu;

2) pervoHanbHOro rocydapCTBEHHOro KOHTpons (Hagsopa) B cdepe couuanbHOro obcryKMBaHUS, OCYLLECTBISIEMOro
YMNOSTHOMOYEHHbIM OpPraHOM WCMONHUTENbHON Bnactu cybobekta Poccunckon denepaumm B COOTBETCTBMM C MONOXKEHUEM,
YTBEPXAAEMbIM BbICLLUMM UCMONHUTENBHBIM OPraHOM rocyaapCTBEHHOW Bnacty cybbekta Poccuickon ®eanepaumu.

2. MNpegmeTom rocygapcTBEHHOIO KOHTponst (Hag3opa) B cdhepe coumanbHOro 00CnyXmnBaHus SABNSIOTCS:

1) ana depepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro obcryxuBaHus - cobnogeHue
nocTaBLUMKaMM COUManbHbIX YCNyr M3 4Yucna opraHusauui coumnanbHOro oOCMNyXMBaHWS, Haxogswuxcs B BeOoeHWUU
defepanbHbIX OpPraHoB WUCMOMHUTENBHOM BRacTW, W opraHu3auui coumanbHoro obcnyxmBaHus cybbekta Poccuiickon
®enepaumnn TpeboBaHuin HacTosLero PegepanbHOro 3akoHa, ApYrMx deaeparnbHbiX 3aKOHOB M MHbIX HOPMAaTVBHbIX MPaBOBbIX
akToB Poccunckon degepauun, a Takke 3aKkOHOB U MHbIX HOPMAaTMBHbBIX NPaBoBbIX akToB cy6bekToB Poccuiickon ®enepaumum,
perynupyroLLMx npaBooTHOLLEHMS B cdhepe coumanbHOro obcnyxmeaHums;

2) Oons pervoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxueaHus - cobniopgeHue
nocTaBLUMKaMy coumanbHbIX YCAYr M3 4YMcna HerocyaapCTBEHHbIX (KOMMEpPYECKUX W HEeKOMMEpPYECKMX) opraHu3auumn
coumanbHOro obcnyXmMBaHUA W MHOUBMAYanbHbLIX NpeanpuHMMaTenei, OCYLLEeCTBSIOWMX coumanbHoe o6CcnyxuBaHue,
TpeboBaHun HacTosero denepanbHOro 3akoHa, Apyrux deaeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX aKTOB
Poccunckon degepaumm, a Takke 3aKOHOB M WMHbBIX HOPMAaTUBHBLIX MPaBOBbLIX aKTOB cyObekToB Poccuiickon depepauun,
perynmpyoLLmMx NpaBooOTHOLLEHMS B cdhepe coumnanbHOro obcnyxmBaHums.

3. OpraHu3auunsi n oCyLLeCTBNEHME FOCYOapCTBEHHOIO KOHTPOns (Haa3opa) 3a cobnofeHnem obsizatenbHbix TpeboBaHui
B cdpepe coumanbHoro obcnyxusaHus perynupytotcs PenepanbHbiv 3akoHoMm oT 31 wona 2020 roga N 248-93 "O
[OCYyAapCTBEHHOM KOHTpOMe (Haa3ope).u MyHuumnanbHOM KoHTpone B Poccuiickon ®enepatimn’.

(CtaTtbsa B pegakuun, BBedeHHol B gericteue ¢ 1 nonsa 2021 roga ®PenepanbHbiv 3akoHoM oT 11 uioHs 2021 roga N 170-
®3. - CM. NpeaplayLyio peaaKLmio)

CTATbS 34. OBLUECTBEHHbIA KOHTPOJb B COEPE COLMANBHOIO OBCINYXXUBAHUA
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OOLecTBEHHLIN KOHTPONb B cdepe coumanbHoro obCnykmBaHUSA OCYLLECTBASIETCA rpaxgaHamu, oOLLECTBEHHbIMU U
MHBbIMW OpraHM3auusiMm B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuiickonn deagepaumm o0 3awmTte npasB noTpebutenen.
OpraHbl rocyaapcTBeHHoW Bnactu cyobekToB Poccunckon ®enepauun B npegenax yCTaHOBMEHHOW KOMMETEHUMN OKa3biBaloT
cofencTeme rpaxgaHaM, OOLECTBEHHbIM U WMHbIM OpraHM3auusiM B OCYLLECTBNEHMU OOLLECTBEHHOro KOHTponsa B cdepe
COLMArnbHOro OBCYyXUBaHUS.

MABA 10. 3AKITIOYUTENbHBLIE U NMEPEXOOHLIE NMONOXXEHUA
CTATbA 35. NEPEXOOHBLIE NONOXXEHUA

1. YTBEpXOEHHLI OpraHOM [rOCYyAapCTBEHHOW Briactu cybbekta Poccuickon ®depepaumm B CBA3U C NPUHSATUMEM
HacTosilero deaepanbHOro 3akoHa nepeyveHb CouunanbHbIX YCNyr, NpefoCTaBnseMblX MOCTaBLUMKAMU cOUMarnbHbIX YCNyr B
cybbekte Poccuiickon ®epepaumm, He MOXeT ObiTb COKpalleH MO CPaBHEHUIO C YCTaAHOBMEHHbIM B cybbekTe Poccuiickon
denepauun no coctosHMio Ha 31 pekabpsi 2014 roga nepedHeM coumanbHbIX YCMyr, NpeaoCTaBnsieMblX OpraHu3auusmm
coumanbHoro obcnyxueaHusi B cyobekte Poccuiickon degepauun.

2. B pamkax [nAwmMxcsi NpaBOOTHOLUEHWA AN nonyyatenen coumanbHbIX YCIyr, Y KOTOpbIX MPaBO Ha MonydeHue
coumanbHbIX YCMyr BO3HUKIO B COOTBETCTBUM C LENCTBOBaBLUMM [0 AHS BCTYMNEHWs B cuny Hactoswero ®enepansbHoro
3aKOHa MOPSIAKOM MpedoCTaBneHnst coumanbHbiX ycnyr B cybobekte Poccunickon Penepauun, BHOBb YCTaHaBMMBaeMble
pasMepbl nnaTtbl 3a MpPedoCTaBMNeHUe coumarnbHbIX YCNyr MOCTaBLUMKAMKU COLManbHbIX YCnyr B cyObekte Poccuickon
degepauun 1 ycnoeusi ee nNpenocTaBieHMst B COOTBETCTBUMM C HacTosAwmMM PeneparnbHbiM 3aKOHOM He MoryT ObiTb Bbille
pa3MepoB Nnarbl 3a NpeAoCTaBneHne 3TMM NiMLam COOTBETCTBYHOLLMX COLMATIbHbIX YCNYT, YCTAHOBINEHHbIX MO COCTOSIHUIO Ha 31
aekabps 2014 roga, a ycrnoBwsi NPegoCTaBIIEHUS COOTBETCTBYIOLUMX COLUMAnbHbIX YCNyr He MOryT ObiTb yXyALleHbl Mo
CpaBHEHWUIO C YCNOBUAMMU, YCTAHOBIIEHHBbIMW MO COCTOSIHUIO Ha 31 aekabpsa 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLLUUMU CUNY OTAENbHbLIX 3AKOHOAATEJbHbLIX AKTOB
(MONOXXEHWUN 3AKOHOAATEJIbHbIX AKTOB) POCCUNCKOU ®EOEPALIMA

Mpu3HaTb yTpaTMBLLUMU CUNTY:

1) PenepanbHbin 3akoH OT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 06CnyKMBaHUK rpaxaaH NoXWUIoro Bo3pacra 1
nHBanuaoB" (CobpaHue 3akoHogatenbcTBa Poccuickon degepauum, 1995, N 32, ¢1.3198);

2) ®enepanbHbli 3akoH o1 10 gekabpa 1995 rogpa N 195-903 "O6 ocHoBax couumanbHOro o6CcnyXMBaHUSA HaceneHusa B
Poccunckon ®eanepaummn” (CobpaHne 3akoHogatensctBa Poccuickon ®eaepaumm, 1995, N 50, c1.4872);

3) ®enepanebHbir 3akoH ot 10 utons 2002 roga N 87-®3 "O BHeceHun M3MeHeHUs B cTaTtblo 6 PenepanbHoro 3akoHa "O6
OCHOBax couuanbHoro obcnyxmneaHusa HaceneHusa B Poccuickor Penepaumn” 1 gononHeHvs B ctatbio 2 3akoHa Poccuiickom
®denepauum "O cranaaptusauuun” (CobpaHue 3akoHogartensctea Poccuiickon depepaumm, 2002, N 28, c1.2791);

4) nyHKT 4 cTatbu 36 PenepanbHoro 3akoHa ot 25 mona 2002 rona N 115-93 "O npaBOBOM NONOXEHUU MHOCTPRAHHbLIX
rpaxaaH B Poccuiickon ®enepaummn” (CobpaHne 3akoHopatenscTa Poccuiickon ®epepaumm, 2002, N 30, ¢1.3032);

5) ctatbu 17 n 23 PenepansHoro 3akoHa o1 10 aHBapa 2003 roga N 15-903 "O BHeceHUN U3MeHeHWU 1 OOMNONHEHUN B
HEeKoTopble 3akoHoaaTenbHble akTbl Poccuiickon  ®Penepaumm B cBA3W ¢ npuHatvem PeaepanbHoro  3akoHa "O
NVLEeH3MpoBaHNK OTAeNbHbIX BUAoB AedtenbHocTtn" (CobpaHne 3akoHopaTenbcTtBa Poccumnckon ®depepaummn, 2003, N 2,
CcT.167);

6) cratbm 56 n 65 depepanbHoro 3akoHa oT 22 asrycta 2004 ropa N 122-®3 "O BHeceHWW W3MEHEHUN B
3aKoHoaaTenbHble akThbl Poccuickon Penepauum M NpUSHAHUN YTRATUBLUMMU CUITY HEKOTOPbLIX 3aKOHOAATENbHbIX aKTOB
Poccuiickon Pepepaumm B CBA3U € NpUHATUEM ddeaepanbHbix 3akoHOB "O BHECEHWUU W3MEHEHWW W AONONHEHUN B
denepanbHbit _3akoH "O6 06LIMX NPUHLIMNAX OpraHn3aulun 3akoHOoAAaTeNbHbIX (NPeacTaBUTENbHbIX)_U  UCNONHUTENbHbIX
OpraHoB rocyaapcIrBeHHoN Bnactu cybobektoB Poccuickonn Pepepaumm” 1 "O6 obLInX OpUHLIMOAX OpraHusaumMm MeCTHOro
camoynpaenenunsa B Poccunckon ®enepaummn” (Cobpanne 3akoHogatenscTea Poccunckon ®epepaumm, 2004, N 35, c1.3607);

7) cratbto 29 depnepanbHoro 3akoHa or 23 wong 2008 roga N 160-®3 "O BHeceHUM W3MEHEHUN B OTAEMbHbIE
3akoHopatenbHble  akTbl Poccuiickon ®denepaumm B CBA3WM  C  COBEPLUEHCTBOBAHWEM OCYLLIECTBAEHUA MNOAHOMOYUN
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MpasutenscrtBa Poccuiickon Penepaummn” (CobpaHune 3akoHogatenscrTea Poccunckon ®eaepaumm, 2008, N 30, c1.3616);

8) cratbio 2 PenepanbHoro 3akoHa or 21 Hoabpa 2011 roma N 326-®3 "O BHECEHWM WM3MEHEHWU B OTAEMbHbIE
3akoHoaatenbHble akTbl Poccuiickon Penepaumm B CBA3M ¢ npuHatueM PefepanbHoro 3akoHa "O GecnnartHOW lopuanyeckomn
nomouy B Poccuiickon Penepaumun” (CobpaHne 3akoHogatensctsa Poccuiickon ®epepaumu, 2011, N 48, c1.6727);

9) cratbn 12 1 13 ®PenepanbHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-03 "O BHECEHUW M3MEHEHUN B OTAEMbHbIE
3akoHoaaTenbHble akTbl Poccuiickon dPenepauimm 1 NpUsHaHUM yTpaTUBLUMMUK CUMY OTAENbHbLIX NONOXEHWUI 3aKoHOAATENbHbIX
akToB Poccuiickon ®Penepauuu No  BOMpocam oxpaHbl  3710p0oBbs rpaxaaH B Poccurickon  ®Pepepaumun” (CobpaHue
3akoHogatenbcTBa Poccunckon ®epepaunn, 2013, N 48, c1.6165).

CTATbA 37. BCTYMNEHUE B CUNTY HACTOSALUEIO ®EAEPAJTIbHOIO 3AKOHA

HacTtoswuin ®enepanbHblii 3aKoH BCTynaet B cuny ¢ 1 aHBapa 2015 roga.

MpesnaeHT
Poccunckon ®epepaumm
B.MyTtuH

Mockea, Kpemnb
28 pekabpsa 2013 roga
N 442-93

Pepakuunsa ookymeHTa ¢ y4eTom
M3MEHEHUN 1 OOMNONHEHNIN NoAroToBneHa
AO "Kopekc"
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