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MWHUCTEPCTBO TPYOA U COLUMATIBbHON 3ALLUUTBI POCCUUCKON ®EQEPALIMA
NMPUKA3
OT 23 MAA 2018 TOOA N 317H

OB YTBEPXXOEHWUM MOKA3ATEJIEA, XAPAKTEPU3YIOLWUX OBLLME KPUTEPUWN OLIEHKU KAYECTBA
YCNOBWW OKA3AHUA YCNYT OPFAHU3ALIMAMU COLIMAJIbHOI'O OBCNYXMNBAHUA U ®ENEPANIbHLIMU
YYPEXOEHUAMU MEOUKO-COLIMATNIbBHOWU SKCMEPTU3bI

B uenax npoBeoeHWst HE3aBUCMMOW OLEHKM KayecTBa YCMOBUM OKa3aHUs YCNyr OpraHm3auusMyv COLMarbHOro
o6cnyxumBaHus 1 deaepansHbIMU YYPEXOEHUSIMU MEeQNKO-COLIMArbHON 3KCNEePTU3bl B COOTBETCTBMMU C YacTbio 6 ctatbu 23.1
®denepanbHoro 3akoHa ot 28 nekabpa 2013 . N 442-®3 "O6 ocHoBax couumanbHoro obcnyxuneaHusa rpaxaaH B Poccuiickom
®denepauun” (CobpaHue 3akoHogatenscteBa Poccuiickon depepaumm, 2013, N 52, c1.7007; 2014, N 30, c1.4257; 2017, N 50,
CT.7563) n co cratben 8.1 PenepanbHOro 3akoHa o1 24 Hoabpa 1995 . N 181-9®3 "O couvanbHOW 3auuTe MHBaNuaoB B
Poccuiickon Penepauun” (CobpaHue 3akoHogatensctea Poccuiickon Pegepauun, 1995, N 48, c1.4563; 2017, N 50, cT1.7563)
npuKasbIBato:

1. YTBepauTb NokasaTenu, XxapakTepusytouime obuine KPUTEPUWU OLIEHKM KayecTBa YCMOBWUWA OKa3aHus  ycrhyr
opraHusaLmamMm coumanbHoro obcnykmeaHusa 1 deaepanbHbIMU YYPEXAEHUAMU MEeAMKO-CoLManbHOM 3KCNEPTU3bl COrNacHo
NRUNOXKEHUIO.

2. lMpusHaTb yTpatuBIMM cuny npukas MuHucTepcTBa TpyAda W couuanbHow 3awmtbl Poccunckon Penepaimm ot 8
nekabpsa 2014 r. N 995H "O6 yTBEpXAeHUN nokasaTenen, XapakTepusyowimx obuine KpUTepmMn OLIEHKM KavyecTBa OKasaHud
yCcnyr opraHvsaunsmMu coumanbHoro obenyxmeanus” (3apermctpmposaH MuHuctepcTeom toctnummn Poccuiickon ®epepauunn 19
aHBapsa 2015 r.,, pernctpaumoHHbii N 35579).

MuHucTp
M.A.TonunuH
3apernctpupoBaHo

B MuHuctepcTse octuumm
Poccuitckon ®egepaumu
14 vioHa 2018 roaa,

pernctpaumoHHbin N 51346
MpunoxeHune

K npukasy MunTtpyga Poccun
ot 23 mada 2018 roga N 317H
MOKA3ATENWN, XAPAKTEPU3YIOLLUUE OBLLUME KPUTEPUU OLLIEHKU KAYECTBA YCITOBUA OKA3AHUA
ycnyr OprAHU3ALUUAMU COLIMATIBHOIO OBCINYXKUBAHUA N ®EQEPAJIbHBIMU YYPEXOEHUAMUA
MEOWUKO-COLIMATIbHOWN SKCMEPTU3bI*

* [lanee COOTBETCTBEHHO - OpraHM3auus, yYpexaeHue.

N n/n [Nokasatenun

I. Moka3aTenu, xapakTepu3syoLme oTKPbITOCTb U AOCTYNHOCTb MHopmauumn o6
opraHusauum (yupexxgeHuu)

1.1. CootBeTcTBME MHDOPMALNM O AEATENBHOCTU OpraHu3aumm (yupexaeHus), pasmeLLeHHoON Ha

06L1e00CTYMHBIX MHEPOPMALIMOHHBIX pecypcax, ee CogepKaHuio 1 Nopsaky (opme) pasmeLleHus,

YCTaHOBMEHHbIM HOPMATUBHBLIMU MPABOBbLIMU aKTaMmn™**:

Ha MHAOPMaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHn3auuy (Y4pexaeHus);

Ha ocuumansHOM canTe opraHusauuy (Y4pexaeHnst) B MHPOpMaLOHHO-TENEKOMMYHWKaLMOHHON

cetn "VIiHTepHeT" (Danee - opuumanbHbIi CalT opraHmM3aumn (yYpexxaeHus).
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** Cratba 13 PepnepanbHoro 3akoHa oT 28 aekabpsa 2013 r. N 442-d3 "O6 ocHoBax couuanbHOro
obcnyxunaHua rpaxaad B Poccumnckon Peanepaumun” (CobpaHue 3akoHogatensctea Poccuickon denepaumu,
2013, N 52, c1.7007; 2014, N 30, c1.4257); cTatba 8 ®enepansHoro 3akoHa ot 24 Hosa6ps 1995 . N 181-93 "O
coumanbHoW 3awmute mHeanuaoB B Poccuiickon Penepaumun” (CobpaHue 3akoHojatensctsa Poccuinckon
Penepaumn, 1995, N 48, c1.4563; 1999, N 29, ¢1.3693; 2002, N 22, c1.2026; 2003, N 2, cT.167; N 43, c1.4108;
2004, N 35, c1.3607; 2008, N 30, c1.3616; 2011, N 30, c1.4596; 2012, N 29, c1.3990; 2013, N 27, cT1.3460;
2014, N 49, c1.6928, 2016, N 1, ct.14; 2017, N 24, c1.3485); npuka3 MuHuCTepcTBa TRyaa U COLManbHON
3awmTbl Poccuiickon ®enepaunm ot 17 Hosa6ps 2014 . N 886H "O6 yTBepxaeHumn MNopsaaka pasMelleHrs Ha
odmumanbHOM CcanTe NOCTaBLIMKA COLMAIbHbIX YCAyr B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"NHTepHeT" M 0OHOBNEHWMS MHGOPMauuM 06 3TOM MocTaBLiMKe (B TOM 4MCME COAEPXKaHWS YyKasaHHOW
uHdopmaumm 1 opmbl ee npepocTaenenus)” (3apeructpupoBaH MuHucTepcTBOM tocTULmMKM Poccuiickon
®epnepaumu 2 gekabpsa 2014 r., peructpaumoHHbii N 35056); npukas MuHucTepcTBa TpyAa UM COLMAnbHON
3awmnTbl Poccuiickon Penepaumnm ot 28 dhespang 2018 . N 122 a-H* "O6 yTBEpXKAEHUN TRPebGOoBaHUN K
CofePXaHuNo 1 chopMe npeaocTaBneHns MHhopMauum o AeaTenbHOCTU heaepanbHbIX YYPEXaeHUn MeamKo-
CcouManbHON SKCNEepTu3bl, pasMellaemMon Ha odmumanbHbIX canTax dieaepanbHbiX YYpexaeHun Meaunko-
coLuanbHON 3KCNepTu3bl B MHOPMAaLMOHHO-TeNEKOMMYHUKALIMOHHOW ceTn "UHTepHeT" (3aperncTpupoBaH
MuHucTepcTBoM tocTmumm Poccuinckon degepaummn 18 mas 2018 r., pernctpaumonHein N 51121).

* BeposiTHO, owunbka opurnHana. Cnegyet uutate " N 122-a-H". - lMpumevaHne wnarotoBuTens 6Gasbl
JaHHbIX.

1.2. Hannuune Ha odmumansHOM canTe opraHm3aumm (y4pexaeHnst) nHpopmMaLmm 0 AMCTaHLMOHHbBIX
cnocobax ob6paTHOM CBA3N U B3aMMOAENCTBMSA C MONydYaTensamu yenyr u ux yHKLUMOHUPOBaHUE:
TenedoHa;

3NEKTPOHHOW MOYTHI;

3MEKTPOHHBIX CEPBUCOB (chopma Ans nogavmn aneKkTpoHHOro obpatleHus (kanobbl, NpeanoxeHus),
NonyYeHne KOHCYNbTaLum No okaselBaeMbIM ycryram v np.);

pasgena "dacTo 3agaBaemble BOnpochl”;

TEXHNYECKON BO3MOXHOCTU BblpaXXeHWs nonyyaTtenem ycrnyr MHEHUS O KayecTBe YCnoBUM
oKasaHus ycnyr opraHusaumen (ydpexaeHuem) (Hanuumne aHkeTbl 4N onpoca rpaxaaH unu
rMNEPCChISIKN Ha Hee).

1.3. [ons nonyyatenewn ycnyr, y4OBNETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U AOCTYMHOCTBIO
MHOpMaLIMK O AeATENBHOCTY OpraHu3aLun (YYpexaeHust), pasMeLLeHHON Ha MHOPMAaLMOHHbBIX
CTeHax B MOMELLEeHUN opraHmnsaumm (y4pexaneHus), Ha orumnansHOM canTe opraHu3aumm
(yupexaenus) (B % oOT 06Lero Yvcna onpoLIeHHbIX nofyyaTenen ycnyr).

Il. Moka3aTenu, xapakTepu3sylolme KOM(POPTHOCTL YCNOBUIA NpeAoCTaBIeHUs YCNyr, B TOM
yucne Bpemsi OXXAaHUs NpeaoCcTaBeHns ycnyr

2.1. ObecneueHne B opraHm3aumm (y4pexaeHum) KoMopTHbIX YCNOBUIM AN NpeaoCTaBNeHns yecnyr:
Hanunyne KoMOPTHON 30HbI OTAbIXa (OXuAaHWs), 060pyLOBaHHON COOTBETCTBYHOLLEN MEBENbIO;
Hanuyne 1 NOHATHOCTb HAaBUraLMKU BHYTPU OpraHu3aumu (yupexaeHus);

Hanuyve v JOCTYMHOCTb MUTLEBOW BOAbI;

Hanuyve 1 AOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKMX MOMELLIEHWIA;

CaHUTapHOe COCTOSIHME NMOMELLEHMIN OpraHn3auuni;

TpaHCMnopTHasi AOCTYMHOCTb (BO3MOXHOCTb A0exaTb A0 OpraHusaumn (y4pexaneHus) Ha
06LLEeCTBEHHOM TPAHCMOPTE, HAaNM4Me NapkoBKM);

OOCTYMHOCTbL 3anucy Ha nonyyeHue ycnyru (no TenedoHy, Ha ouLnanbHOM canTe opraHu3aumm
(yypexpeHus), nocpeactTsoMm EgnHoro noprana rocyaapCTBEHHbIX M MyHULMNAMNBHBIX YCYT, Npy
NUYHOM MOCELLEHUN B perucTpaType Unu y cneuuanucta opraHMsauunm (y4pexageHuns) v np.).

2.2. Bpems oxuaaHnsi npeaocTaBneHnst yenyrm (CBOEBPEMEHHOCTb NPedoCTaBlIeHUs YCryru B
COOTBETCTBUM C 3aMUCHI0 Ha NMPUEM K CrieLManiucTy opraHusaumm (y4pexaeHust) ans nonyyeHus
ycnyru, rpacoMkoM Npuxoaa coumanbHoro paboTHUKa Ha AoM 1 np. ).

2.3. [onsa nonyyarenewn ycnyr, yooBMNeTBOPEHHbLIX KOMA)OPTHOCTLIO YCIOBMI NPefocTaBneHms yenyr (B
% oT 0bLLero Yncna onpoLLEeHHbIX nonyyarenemn ycnyr).

lll. Moka3aTenu, xapakTepusyrLime AOCTYNHOCTb YCNyr ANs MHBanuaoB

3.1 O6opynoBaHne NOMELLEHUI opraHn3aLnn (YYpeXaeHUs) U NpunerarLen K opraHM3aumum
(yyYpexxgeHuto) TeppuTopum € y4eToM AOCTYNHOCTU AN MHBANWAOB:
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oGopynosaHl/le BXOAHbIX rpynn naHgycamu (I'IOJJ,'beMHbIMVI I'IJ'IaT(bOpMaMI/I);

Hann4ymne BbliaeneHHbIX CTOAHOK AIA aBTOTPAHCNOPTHbLIX CpeacTB MHBANnaoB;

Hannyne aganTtnpoBaHHbIX J'IVId:)TOB, nopqueVl, pacWwnpeHHbIX ABEPHbIX NPOEMOB;

Hannyme CMeHHbIX Kpecen-KonACOK;

Hannyune cneuynanbHO O60pyﬂ,0BaHHbIX Ona MHBannuaoB CaHUTapPHO-TUTMEHUYECKUX NOMeLLEHNN.

3.2.

O6ecneyeHne B opraHmnsaumm (y4pexaeHnn) ycrioBuii JOCTYMHOCTU, NO3BONSAKLWMX UHBANMaam
nonyyaTb yCnyru HapaBHe C APYruMu, BKIKOYas:

aybnupoBaHve Ans MHBanuaoB MO CIyXy U 3pEHUI0 3BYKOBOW M 3pUTENBbHON MHGOpMaLny;
aybnupoBaHve Haanncen, 3HaKoB Y MHOW TEKCTOBOM U rpadonyeckon MHopmaLum 3Hakamu,
BbIMOMHEHHbLIMU penbedHO-To4eYHbIM WprdToM Bpanns;

BO3MOXHOCTb MPeAOoCTaBMNeHNs UHBANMAAM Mo cnyxy (Cnyxy 1 3peHuto) ycnyr cypoonepeBogymnka
(TucbnocypoonepeBogymka);

Hanuyve ansTepHaTMBHON Bepcun omumanbHOro canta opraHusaumm (yupexaeHvst) ans
WHBanMOoB Mo 3peHuIo;

NMOMOLLb, OKa3blBaemas paboTHUKaMy opraHm3aunm (yYpexaeHus), npowenwmmm Heobxoammoe
obyyeHune (MHCTPYKTUPOBaHWE) NO CONPOBOXAEHNIO MHBANWAO0B B MOMELLEHMSAX OpraHn3aumm
(yypexxgeHus) n Ha npuneratoLen TeppuTopun;

HanuMyme BO3MOXHOCTM NPeaoCTaBeHNst YCNyry B ANCTAHLNUOHHOM PEXUME UIN Ha OMY.

3.3.

Jons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 4OCTYNHOCTbIO YCnyr Anst uHBanuaoB (B % oOT obLuero
yucra OnpoLUEHHbIX MomnyYaTenei ycnyr - UHBanNUaoB).

IV. Moka3aTenu, xapakrepusyrLine nodpoxenaTenbHOCTb, BeXMTUBOCTb PabOTHMKOB
opraHu3auum (yupexaeHus)

4.1.

[ons nonyyatenen ycnyr, yaoBneTBOPEHHbIX 40GpOXKenaTerlbHOCTL0, BEXKIMBOCTHIO pabOTHUKOB
opraHusauum (yupexaeHnus), obecneunBatoLLmx NepPBUYHBIA KOHTAKT U MHCHOPMUPOBaHME
nonyyarens ycnyru (paboTHUKU perucTpaTypbl, CpaBoO4HOM, NPUEMHOIO OTAENEHUS U Npoyne
paboTHUKK) Npy HenocpeacTBeHHOM obpalleHnm B opraHusauumio (B % ot obuiero yucna
OMPOLLEHHBIX MonyyaTenen ycnyr).

4.2.

[Jonsa nonyyatenen ycnyr, yooBNeTBOPEHHbIX 0OPOXKenaTenbHOCTL0, BEXIMBOCTHIO0 paboTHUKOB
opraHusauum (yupexaeHnus), obecneunBatoLLmMx HeNocpeacTBEHHOE OKa3aHUe yCryru
(coumanbHble paboTHUKK, PaBOTHUKM, OCYLLECTBASIIOLLNE IKCMEPTHO-PEABUNNTALIMOHHYIO
OMarHocTuky v npodve paboTHKKM) Npu obpalleHnn B opraHm3aumio (yupexageHue) (B % ot obuiero
yucra OnpOoLLEHHbLIX MonyyaTenei ycnyr).

43.

Hons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 0OPOXENaTENbHOCTHI0, BEXITUBOCTHI0 PabOTHMKOB
opraHusauum (y4pexaeHust) npu UCnonb30BaHUM OUCTAHUMOHHBIX (DOPM B3auMoaencTams (no
TenedoHy, NO 3NEKTPOHHON NOYTE, C MOMOLLLIO 3MEKTPOHHBIX CEPBUCOB (MOAAYN 3NEKTPOHHOIO
obpalleHus (kanobbl, NPeanoXeHust), NoflyYeHne KOHCYNLTaUmMm Mo okasbliBaeMbIM ycryram 1 np.)
(B % OT 06LLEero Yncna onpoLLEHHbIX NonyyaTenen ycnyr).

V. NokasaTenu, xapakTepusyLine yaoBNeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr

5.1.

[onsa nonyyartenewn ycnyr, KOTOpble roTOBbl PEKOMEHA0BaTh OpraHM3aLuuto (yupexaeHue)
POOCTBEHHUKAM M 3HAKOMbIM (MO Bbl ee pekoMeHA0BaTb, ecnn Obl 6bina BO3MOXHOCTL BblGopa
opraHmsauun (ydpexaeHust) (B % ot obLLero Yncna onpoLleHHbIX nosyyaTenen ycnyr).

5.2.

[ons nonyyatenen ycnyr, yooBNeTBOPEHHbLIX OpraHM3aLMOHHBIMK YCOBUSIMW OKa3aHWUs! YChyr -
rpacpmkom paboThl opraHunsaumm (ydpexaenus) (nogpasaeneHnst, OTaenbHbIX CNeunanmcTos,
rpacdukom npuxoaa coumanbHoro paboTHuka Ha Aom 1 ap.) (B % OT obLuero Yncna onpoLleHHbIX
nonyyarenen ycnyr).

5.3.

Honsi nonyyatenen ycnyr, yaoBNETBOPEHHBIX B LIEMOM YCIOBUSIMU OKa3aHWsl YCNyr B opraHnsaLum
(yyupexpeHun) (B % ot obLuero Ynucna onpoLleHHbIX nonyyaTenen ycnyr).

ONEeKTPOHHbIN TEKCT AOKYMEHTa

nogrotosrneH AO "Kogekc" n ceepeH no:

OduumnanbHbIN MHTEPHET-NOPTAN

npaBoBOI MHpOPMaLUK
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