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MWHUCTEPCTBO TPYOA U COLUMUATIbHON 3ALLUUTBI POCCUUCKON ®EQEPALIMA
NMPUKA3
OT 8 ABI'YCTA 2023 rOA N 648H

OB YTBEPXXOEHWUM NPUMEPHOIO NOPANKA NPENOCTABNEHUA COLIMAIIbHLIX YCNYI' B
NONYCTALIUOHAPHOU ®OPME COLIMATIBHOIO OBCNYXXUBAHUA

B cooTtBeTtcTBUMM ¢ noanyHkToM 5.2.97 6 nyHkTa 5 MNonoxeHus o MMHUCTERCTBE TRYAA U CoLiManbHONM 3aLiuTbl Poccunckom
denepauuu, yTBepxkaeHHoro nocraHosnexHvem MNpasutenscrea Poccunckon ®enepaumm ot 19 mniona 2012 r. N 610,

npuvkKasbiBato:

1. YTBepauTb npunaraembin [IpuMepHbI NORAA0K NPEAOCTaBNEHUSA CoUManbHbIX YCNyr B nofycTauuoHapHon dopme
coLmanbHOro o6cnyKMBaHus.

2. lNpusHaTb yTpaTUBLLUUMM CURY:

npuka3d MwuHucTepcTBa TpyAa M couuvanbHow 3auwmtbl Poccuiickon ®enepaumm or 24 Hoabps 2014 . N 938H "O6
yTBEepxXaeHun [puMepHOro nopaaka NpPeaoCTaBlEeHUs  CoumanbHbIX  yCNyr B MNOMYyCTaLUMOHApHOW hopMe coumarnbHOro
06cnyxumBaHuga" (3apernctpmpoBaH MuHucTepcTBoM tocTuummn Poccuiickon ®epepauun 25 nekabps 2014 r., peructpaLmoHHbIN
N 35410);

npuka3 MuHuCTepcTBa Tpyda M couvanbHou 3awumTbl Poccuiickon Pepepaumm ot 28 ceHTabpa 2020 . N 6654 "O
BHECEHUW M3MEHEHUN B [pMMeEpHbIN NORPSA0K NPeAOoCTaBNEeHUs CoLManbHbIX YCNyr B NONyCTaLyoHapHon yopMe coLuanbHoro
obcnyxMBaHuns, yTBEMKAEHHbIN NpYkazom MUHUCTEPCTBA TPyAa U coumanbHon 3awmTel Poccuiickon Penepatinm ot 24 HoA6pa
2014 r. N 938H" (3apeructpuposaH MuHuctepcTeom toctuummn Poccunckon ®egepauun 11 Hoabpsa 2020 r., pernctpaumoHHbin N
60838);

NYHKT 3 NpUAoXeHua K npukady MuHucTepcTBa TRYAa U coumnanbHon 3awmnTel Poccuinckon ®eanepaumm ot 1 aekadpsa 2020
L. N 846H "O BHeCeHUN N3MEHEHWNI B HEKOTOPbIE HOPMATMBHbIE NPaBOBbLIE akTbl MMHMUCTERCTBA TRYAA M COLManbHOW 3alnNTbl
Poccuickon PenepaLmm B 4acTv DOPMUPOBAHUSA YU UCNOMHEHUS rOCYAaPCTBEHHOr0 (MYHULIMNANbLHOIO) CoLMansHOro 3akasa Ha
oKkasaHWe TroCcyAapCTBEHHbIX  (MyHMUMNANbHbIX)_ ychyr B cdepe couumanbHoro obcenyxuanua" (3aperncrpypoBaH
MuHuctepcTBoM tocTuummn Poccuinckon ®epepaumm 3 dpespans 2021 r., pernctpaumoHHbii N 62363);

NyHKT 1 npunoxeHus K npukasy MuHUCTepcTBa Tpyaa U coumanbHow 3awimthl Poccuinckon Penepaumm ot 16 nekabps
2020 . N 905H "O BHeceHuWM M3MEHEeHWUN B HeEKoTopble Mpukasbl MUHWUCTERCTBA TRYAA U couManbHOW 3auimTbl Poccuiickon
denepaumn no BoMpocaM NPEAOCTABNEHWS CPOYHBIX coumanbHbiX yenyr" (3apernctpupoBaH MUHUCTEPCTBOM HOCTUMLMM
Poccuiickon depepauum 22 aHeapsa 2021 r., peructpaumoHHsin N 62179).

MwuHucTp
A.O.Kotsikos
3apeructpmpoBaHo
B MuHucTepcTBe tocTuumnm
Poccuinckon depepaumm
9 HosI6ps 2023 roga,
peructpaumoHHbin N 75900
YTBEPXOEH

npukasom MuHucTepcTBa TpyAa
U couunanbHOM 3alWunThbl
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Poccuimnckou ®epepaunmn
ot 8 aBrycta 2023 rona N 648H

NMPUMEPHbIW NOPAOOK NPEOOCTABNEHUSA COUUATBHBLIX YCNYT B NONYCTALMOHAPHOW ®OPME
COLMATNNIBbHOIO OBCINYXXUBAHUA

1. MpuMepHbI NOPAAOK NPeaoCTaBNeHns coumanbHbIX YCNyr B NonycTauuoHapHoi opMe coumanbHoro o6enyxmBaHus
(manee - MpuMmepHbIA NOPSAOK) onpedensieT nNpaBwuna NPefoCcTaBlieHUs coumanbHbIX YCRyr B nonycTauuoHapHoi dopme
coumarnesHoro obcnyxuBaHus rpaxgaHam Poccuiickort degepaunn, MHOCTPaHHBIM rpaxkagaHam U nuuam 6es rpaxaaHcTsa,
MOCTOSIHHO MPOXMBAIOWMM Ha Tepputopumn Poccuiickoin defepaumun, GexeHUam, KOTOpble MNpUsHaHbl HyXOaloWMMUCA B
couuansHoM oBCny)KMBaHUM B MOMyCTauMOHapPHOW (hopMe coumanbHOro OBCMYXMBaHWS U KOTOPbIM MpenocTaBnsieTcst
couuarnbHas ycrnyra unu coumanbHble YCnyru (aanee - nonyyarteny coumanbHbIX YCryr).

2. CoumanbHoe ob6cnyxuBaHWe B MOMyCcTaLMOHaApHOM dopme couunanbHoro obcnyxuBaHus BKAOYaeT B cebs
AeATENbHOCTb NO NMPEAOCTaBMNEHMIO coLManbHbIX YCyr nonyyaTensM coumarnbHbIX YCIyr, KOTopasi HanpasreHa Ha ynyudlleHue
YCMNOBUIN UX XU3HEAEATENBHOCTH.

3. MNpwv onpegeneHnn HeobXOoOMMBIX rpaxdaHWHY BUOOB couMarnbHbIX YCIyr, NPefocTaBnseMbiX B MOMycTauMoHapHon
dhopme coumanbHOro 06CnyXMBaHNUS, YYUTHIBAETCA HY)XXOAeMOCTb MoslyyaTensi coumanbHbIX YCNyr B MOMyYeHUU Takux YChyr,
XapaKTep 06CTOSTENbCTB, KOTOPbIE YXYALLIAOT UK MOTYT YXYALWNUTL YCIIOBUS €10 XXU3HEeOeAaTeNbHOCTH.

4. OcHoBaHVMEM [N pacCMOTPEHWs BOMpoca O NPeLOCTaBIEeHVMM CoumManbHbIX YCRyr B MornyctauuoHapHom copme
coumanbHoro obcny>xnuBaHns IBNSIETCSt NOAAHHOE B MUCbMEHHOW UMW SMEKTPOHHON hopme € UCnonb3oBaHUEM deepanbHom
rocynapcTBeHHON MHMOPMaLMOHHON cucTeMbl "EOMHBIA NopTan rocyAapCTBEHHbIX U MyHULMNanbHbIX ycnyr (dyHKumi)"l

(nanee - EguvHbIn nopTan rocygapCTBEHHbIX W MyHWUMNANbHbIX YCAyr) unv UHEGOPMaLMOHHO-TENEKOMMYHMKALUMOHHOM
MHpPACTPYKTYpbl cyobekTa Poccuiickon depepauummn 3asiBeHMe O NPefoCTaBfieHMM coumanbHbIX YCIyr, COCTaBreHHoe Mo
chopme, yTBEpXOAEHHOM NprKkasom MuHUCTEpCTBa Tpyaa U coumansHon 3awmnTbl Poccuinckon ®enepaumm ot 28 maprta 2014
N 159H "O6 yTBepxaeHun HopMbl 3adBNEHUS O MPEAOCTaBMNEHUM coumanbHbIX yenyr' (3apernctpupoBaH MUHMCTEPCTBOM
toctuumm Poccuiickon ®epepauum 26 mas 2014 r., peructpauuoHHsii N 32430), ¢ U3MEHEeHNsIMK, BHECEHHbIMW NpYKa3aMu
MuHucTepcTBa TpyAa WM coumanbHow 3awimTel Poccuiickon ®enepaunm ot 28 Hosabpa 2016 . N 682H (3apeructpupoBaH
MuHucTepcTBoM toctuumm Poccuiickon ®epepaummn 12 gekabps 2016 r., peructpaumoHHbin N 44675), ot 30 mapta 2018 . N
202H (3apeructpupoBaH MuHuctepcTBom toctuummn Poccunckon ®enepauun 20 anpensa 2018 r., peructpaumonHbin N 50849),
oT 1 pekabpa 2020 r. N 846H (3apeructpupoBaH MuHuctepctsoM toctuuum Poccuinckon Pepepauun 3 despang 2021 r,
pernctpaumoHHbin N 62363) n o1 29 Hosbpa 2022 r. N 758H (3apeructpupoBaH MwuHucTepcTBOoM tOCTULMKM Poccumnckon
depnepauunn 29 nekadps 2022 r., permctpaumoHHbii N 71878) (nanee - 3asiBneHue).

1 [onoxeHne o dienepanbHOW rocyAapcTBEHHON MHAOPMALMOHHOW cucteMe "EAMHBIA MopTan rocyAapCTBEHHbIX U

MyHULIMOANbHbIX yenyr (chyHkumin)" yTBepxaeHo noctaHoeneHuem [NpaButenbcrBa Poccunickon Penepaumnun ot 24 oktabps
2011 . N 861 "O chenepanbHbiX rocyAapCTBEHHbIX MHGOPMALMOHHBIX cucTeMax, obecneynBalolinx npenocrasneHve B
ANEKTPOHHOW (hopMe rocyaapCTBEHHbIX U MYyHULIMOANbHbLIX YCnyr (ocywectBneHve dyHKLMI)".

I'IonyanenVl counanbHbIX ycnyr snpase O6paTI/ITbC‘F| 3a nony4dyeHnemMm couunanbHbIX YyCnyr B I'IOﬂyCTaLI,I/IOHapHOVI cbopme
couunanbHoro 06CJ'Iy)KVIBaHVIﬂ nuyHo nnbo Yyepe3 3aKOHHOro npeacraBuTend, UHbIX rpa)gaH, rocyaapCTBe€HHbIX OpPraHoB,

OpraHoB MECTHOro caMoynpasneHusi, obLIecTBeHHbIX 0bbeanmHeHnn (nanee - npeacrasuTens) 2. MNpu 3TOM NUYHOE yyacTue

nonyaneneﬂ coumanbHbIX yCnyr He NuaeT nx npaesa MMeTb npeacrtaBuUTend, paBHO Kak 1 y4acTtue npeacraBsutena He nullaet
nonyanenelh coumanbHbIX YCNyr npaBa Ha nony4dyeHne coumnanbHbIX YCNyr.

2 Cratbga 14 denepanbHoro 3akoHa o1 28 nekabpsa 2013 r. N 442-d3 "O6 ocHOBax coLuansHOro o6cnyXunBaHna rpaxaaH

B Poccuiickon denepaumnun” (nanee - PeaepancHbivi 3akoH N 442-03).

5. MprMepHbIN NoOpAaOoK BKITHOYaET B ceds crnegyowme eNcTBus:
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1) npuHATUE 3asBNEHNS;

2) WH(OPMMpPOBaHME O Topsake MPenoCTaBMNeHUs couuarnbHbIX YCRyr B MOSyCcTaLMOHapHOW (hopMe CcouMaribHOro
obCcnyXuBaHus, BU4ax, Cpokax, YCrioBusiX UX NPedoCTaBrieHnsl, 0 Tapudax Ha 3T ycryrv n 06 Ux CTOMMOCTY Ans nony4daTtens
coumarnbHbIX YCNyr, 0 BO3MOXHOCTU MOMy4YeHNs 3TUX yCnyr 6ecnnaTHo;

3) pasbsicHeHWe noryyaTeno couuarnbHbIX YCMyr UM ero npeacTaBUTENto nopsidka npuema OOKYMEHTOB, KOTopble
JAOIMKHbl ObITb MpeAcTaBneHbl AN MPU3HaHWS TpaXkgaHWHa HyXOalWMMCS B COLManbHOM OGCNYXMBaHUM U MPUHATUS
pEeLLeHUst 0 NPefOoCTaBIIEHNM CoLManbHbIX YCIyTr B MOnycTauMoHapHON (hopMe coLmanbHOro obCnynBaHus;

4) 3anpoc cBeEeHMIN O perucTpaLmmn no MecTy XUTENbCTBA U (UNn) NpebbiBaHWs], yKasaHHbIX 3asiBUTENEM B 3asiBNEHUM, Y
MuHuctepcTBa BHYyTpeHHMX aen Poccuickon ®enepaumm. MexseqoMCTBEHHbIN 3anpoc HanpaBnaeTcs B hopMe 3reKTPOHHOro

OOKyMeHTa C ucnosnb3oBaHnem EovHon cuctembl MeXBELOMCTBEHHOMO ANEKTPOHHOIo B3aVIMOJJ,eI7ICTBVIFI3 M nNogkrnyaembIiX K
Hen pernmoHarnbHbIX CUICTEM MeXBeOdOMCTBEHHOIO 3JIEKTPOHHOIo B3aUMOLENCTBUS;

3 MonoxeHue o €OVHOWN CUCTEME MEXBEOOMCTBEHHOIO 3MEKTPOHHOIMO B3aMMOAENCTBUSA yTBEPXOAEHO NOCTaHOBNEHNEM

MpaeutenbctBa Poccurickon Penepatinm ot 8 ceHTabps 2010 . N 697 "O eamnHon cucteMe MeXBEAOMCTBEHHOIO 3NEKTPOHHOIO
B3ammoaencrems".

5) noaTBepXaeHne nHopmMaumm 0 PoaCTBEHHbIX CBA3AX 3asdBUTENS C rpa)kgaaHamu, 3aperncTpMpoBaHHbIMM COBMECTHO C
HUM, OCYyLWleCTBNnAeTcA nytemM [neknapunpoBaHua 3adBuTenemM AaHHbIX cBedeHnn u noaoreepXaeHnAa Uux OOKyMeHTamy,
yaocToBepArWMMA NIMYHOCTb, a TakXke cBuaetenbcTtBamMmu o rocy,qapCTBeHHoﬁ perncTtpaunn aktoB rpa>KgaHCKoro COCToAHUA;

6) aHanu3 NpeacTaBneHHbIX JOKYMEHTOB, HEOBX0AMMbIX ANs NMPUHATUA pPeLLeHNs O NPeaoCcTaBNeHnn colpanbHbIX YCryr B
nonycrauuoHapHoi copMe couunanbHOro OGCNYXUBAHUS, U MPUHATAE peLleHUs O NpedocTaBrneHuu couumarnbHbIX YCryr B
nonycrauuoHapHo ¢opme couManbHOro OGCNyXMBaHUS Mony4yaTenio couuanbHbiX ycnyr nubo peleHuss o6 oTkase B
npefocTaBneHn coumanbHbIX YCryr B MorycTauuoHapHoi dopme colmanbHOro obenyXuBaHsa B COOTBETCTBUWN C YacTbio 2
ctatbu 15 PenepanbHoro 3akoHa N 442-93;

7) cocTaBneHve WHAVBWUAYyanbHOW MporpamMmmbl MPedoCTaBMeHUs couumarnbHbIX YCcnyr (ganee - vHAMBUAYyanbHas
nporpamma);

8) 3aknyeHve [oroBopa O MPEOCTaBMEHMM couMarnbHbiX YCRyr B MOMycTauMoOHapHOM opme  coumanbHoro
o6CnyXMBaHUst Mexay MOCTaBLUMKOM COLManbHbIX YCRyr M Morflyvatenem coumanbHbIX ycnyr (npeactaButeniem) (panee -
OOroBop);

9) npegocrtasneHne nony4yarteno counarnbHbIX YCnyr couualrnbHbIX YyCnyr B I'IOJ'IyCTaLI,VIOHapHOVI d)opme couunanbHOro
O6Cﬂy)KVIBaHI/IFI B COOTBETCTBUU C 3aKIMKOYEHHbIM JOroBOPOM;

10) npekpalleHue npedocTaBeHUsi coumarnbHbIX YCnyr B NOMycTauMoHapHOW dhopme coumarnbHOro o6CnyXuBaHust B
CBSA31 C BO3HUKHOBEHMEM OCHOBAHW, NPegyCMOTPEHHbIX NyHKTaMu 44 n 45 MNpuMepHoro nopgaka.

6. Cpoku BbINOMHEHWUst OEWCTBUIA, NPedyCMOTPEHHbIX NyHKTOM 5 [MpuMepHoro nopsiaka, He MOryT MpeBbilaTb CPOKW,
YCTaHOBMNEHHbIE 3aKOHOAATENbHLIMA U WHLIMW HOPMaTUBHBLIMW MPaBOBbIMKU akTamu Poccuiickori ®epgepaumm n cyobekToB
Poccuickon ®eaepaumm.

Cpok peanusaumm 4eicTBMI, NPeayCMOTPEHHbIX NOANYHKTOM 4 nyHkTa 5 MNpuMepHoro nopsaaka, He AOMKEH NpeBbiwaTh 2
pabo4mx AHEN CO AHS Nodayn norny4YaTeneM coumanbHbIX YCNyr 3asiBNEeHs.

Cpok peanvsaunv OerncTBUiA, NPEOYCMOTPEHHbIX NOANYHKTOM 6 nyHkTa 5 MpuMepHoro nopgaka, He JOMKeH NpeBbIwaTth 5
pabounx OHen4 co OHA nogaun 3asiBNEHUs M OOKYMEHTOB, HEOBGXOAMMbIX ONA MPUHATUA PeLIeHUs O MpPeaoCTaBneHUm

coumanbHbIX YCryr B NonycTaluuMoHapHo hopme coumanbHOro 06CnyKuBaHus.

4 Yactb 2 cratbu 15 ®enepansHoro 3akoHa N 442-93.
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Cpok peanusaummn geicTBuUiA, NPeqyCMOTPEHHBLIX NOANYHKTOM 7 nyHkTa 5 MNprMMepHOro nopsaaka, He OOMKeH npesbillaTth
10 pabounx OHenS co OHA nogaun 3asiBNeHUs U OOKYMEHTOB, HEOBXOAMMbIX ONA MPUHATUS PeLleHUss O NPeaoCTaBeHnm
coumarnbHbIX YCNyr B NMonycralnMoHapHoi goopMe coLmanbHOro o6enyXmBaHus.

5 YacTtb 4 ctatbu 16 denepanbHoro 3akoHa N 442-93.

Cpok peanusauum 4encTBuIi, NPeayCcMOTPEHHbIX NoanyHkToM 8 nyHkTa 5 MNpuMepHoro nopsaaka, He AOMKEH npeBbiwaTh 1
cyTok 6 C OaThbl NpeactaBneHns NMocTaBLIMKY COoLManbHbIX YCNyr MHAMBUOYanbHOW NporpaMMbl U JOKYMEHTOB, HEOBXoaUMbIX

ANs NPUHATUS PeLLeHUst O NMPEAOCTaBIEHNMN coumalibHbIX YCyr B NONycTaUMOHapHON (hopMe coumanbHOro o6enyXmMBaHms.

6 YacTtb 1 ctatemn 17 PenepansHoro 3akoHa N 442-03.

7. PeweHne o npenocTaBrneHMM couManbHbIX YCNyr B NONycTauuoHapHOM ¢opMe coumarnbHOro oGCnyXuMBaHMS
NPYHUMaETCH Ha OCHOBaHMWU:

1) OOKyMeHTa, yOOCTOBEPSIOLLErO NTMYHOCTL Nornyyartensi couuanbeHbix yenyr (npegcraButens);
2) DokyMeHTa, NoATBepXKAaoLero NofHoOMouns npeacrasutens (Npu obpalleHun npeacraButens);

3) [OKyMeHTa, NOATBEPXOAKLWEro MeCTO XuTenbcTBa W (Mnu) npebbiBaHMSA nonyvatens coumanbHbIX —YChyr
(npenctasutens);

4) OOKYMEHTOB (CBefeHWii), MoATBepXKAallWmx Hanuune y nornyyaTtens couuanbHbiX YCryr oBCTOSTenbCTB, KOTopble
YXYALIAT MU MOTyT YXYOLWWUTL YCIOBUS €ro KN3HEOEesTENbHOCTU, NOCMYXUBLLUMX OCHOBaHWEeM AN NPU3HaHUS rpaxagaHuHa
HY>)XOatoLWMMCst B coLMarnbHbIX ycrnyrax B noslyctaumoHapHo popMe coumansHOro o6eyXuBaHus;

5) AOKyMeHTOB 06 YCMoBUSIX MPOXMBAHUA MOMNyyaTens coumasribHbIX YCryr, Aoxodax Nofyyatens coumasnbHbIX YCryr u
YNEeHOB ero cemby (MPU HaMMuKMK), NpMHaanexallem emy (MM) UMyLLIECTBE, HEOBXOAMMbIX ANS ONpPeaeneHnst cpeaHeayLweBoro
[Aoxofa Ansi NpedoCTaBNeHNs coumarnbHbIX yenyr 6ecnnarHo;

6) cBefeHWU O perncTpauumn no MecTy XWTenbCTBa M (Mnu) npebbiBaHWs NuL, YKas3aHHbIX 3asiBUTENEM B 3asiBNEHUM U
noaTBepXKaeHHbIX MUHUCTEPCTBOM BHYTPEHHUX aen Poccuiickon depgepaummn, B COOTBETCTBUM C 3arnpoCoOM opraHa B cdepe
couManbHOM 3aluTbl HaceneHus, a Takke WHdopmMauMM O pPOACTBEHHbIX CBA3SAX 3asBUTENst C rpaxgaHamu,
3aperucTpupoBaHHbIMM  COBMECTHO C HUM, 3adeKnapupoBaHHbIMK  3asiBUTENEeM, MNOATBEPXKAEHHbIMU  OOKYMEHTaMu,
YOOCTOBEPSOLWUMM FIMYHOCTD, a TakKe CBUAETENLCTBaMU O rocy4apCTBEHHOM perncTpaunm akToB rpaXKgaHCKoro COCTOAHMS,

7) HOMBUAOYanNbHOM NporpamMMbl (MpY HAaNVYUM AeNCTBYOLLENA UHANBUAYANBHOW NPOrpamMmbl);

8) MHbIX JOKYMEHTOB, HeO6XOﬂ,I/IMbIX ana npenocrtasiieHnd counarnbHbIX YyCnyr B I'IOJ'IyCTaLI,VIOHapHOVI daopme counanbHOro
O6CJ'Iy)KVIBaHI/I9|, npegycMoTpeHHbIX NOpPAAKOM npeaocTtaBieHNA coumarbHbIX yCNyr NnoCcTaBlWMKaMn coumalbHbIX yCnyr 7.

7 OyHkT 10 cratbn 8 denepansbHoro 3akoHa N 442-03.

8. [JoKyMeHTbl, HeobOxooumble AN NMPUHATUS pPeLLeHnss O NPedoCTaBlEHUN coumanbHbIX YCIyr B MofycTauMoHapHON
dopme couunaneHOro OOCNyXMBaHWS, NPELCTaBMSOTCA MonyvaTenem couuanbHbIX YyCnyr nmnyHo nubo noanexar
NpPeAcTaBeHNo B paMKax MeXBeAOMCTBEHHOIO MHAOPMAaLMOHHOIO B3aMMOLENCTBUSA B COOTBETCTBUN C TpebOBaHUAMN CTaTbU
7 _®epepanbHoro 3akoHa ot 27 wong 2010 . N 210-®3 "O6 opraHusauuu nNpenocTaBneHVs TOCYAapPCTBEHHbIX U
MyHULMOANbHbIX yenyr".

9. CoumanbHble ycnyrn B I'IOJ'IyCTaLI,I/IOHapHOI7I d)opme couunanbHoOro O6Cﬂy)KI/|BaHI/IF| npenocrtaBnATCA nony4yarendam
coumanbHbIX YCIyr B COOTBETCTBUU C HOMBMAYalnbHbIMU NporpaMmmMmamMmmn n Ha OCHOBaHuUM Oooroesopa 8.

8 YacTtb 1 cratbu 17 ®enepanbHoro 3akoHa N 442-$3.
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10. B cnyyae npuHATUS opraHoOM rocygapcTBEHHON Bnactu cybbekta Poccuinckon depepauunn pewerHns o6 opraHnsaumm
OKa3aHusi rocyaapCTBEHHbIX (MyHMLMNANbHbLIX) YCNYr B counanbHon cdepe, NMPMHATOrO B COOTBETCTBUM C YacTblo 3 cTatbu 28
denepanbHoro 3akoHa ot 13 uiong 2020 . N 189-®3 "O rocyaapCTBEHHOM (MyHULIMNANbHOM)_COLiManbHOM 3akase Ha
OKasaHuWe roCyAapCTBEHHbIX (MyHULMNANbHbLIX) yCnyr B counanbHon cdhepe" (aanee - PeanepanbHbii 3akoH N 189-93),
aewncteyowero go 1 aHeBapsa 2025 r., [OroBop 3aknyaeTcsl B SMEKTPOHHOM BMAE C ucnonb3oBaHMeM EamHoro noptana
rocyAapCTBEHHbIX M MYHULUMNANbHBIX YCAYr WAM WMH(OPMaLMOHHO-TENEKOMMYHUKALNOHHOW UHAPaCTPYKTYpbl cybbekTa
Poccuiickon ®degepaumm n NOAMMCHIBAETCA MNPOCTON JNEKTPOHHOW MOAMUCHI0, @ B Cllyd4ae OTCYTCTBUS TEXHUYECKON
BO3MOXHOCTU WCMOMNb30BaHWss EfuHOro noprama rocygapCTBEHHbIX W MYHUUMMANbHbIX YCNyr unu MHOPMaLUOHHO-
TENEeKOMMYHMKALMOHHON MHpacTpyKTypbl cyobekTa Poccunckon denepalimm, JOrOBOP 3aKmnovaeTcsi B NTMCbMEHHOW dhopme n

noanuncbiBaeTcsa COﬁCTBeHHOpyHHOVI I'IO;I,I'II/ICbPO9 .

9 MyHkT "e" noctaHoeneHus Mpaeutenscrea Poccuiickoit ®enepavmm ot 20 mapta 2021 . N 430 "O6 onpeneneHnm nHbix

obsa3aTenbHbIX YCNOBUIA, BKIHOYAEMbIX B JOTOBOP, 3aKMYaeMblii UCMONHUTENEM rOCyNapCTBEHHbIX YCIYT B coLiManbHon cdepe
C noTpebuTeneM rocyaapCTBEHHBIX YCNyr B couvanbHoi cdepe B LeNsSx okasaHWsa rocy[dapCTBEHHbIX YCryr B couuanbHon
chbepe, OTHECEHHbIX K MONHOMOYMAM dheaepanbHbiX OPraHoB rOCyAapCTBEHHOW Brnactu”.

11. Mpu 3aknodeHUy Oorosopa Monyyatenu coumanbHbIX YCnyr (npeactaBuTenu) OOMKHbl ObiTb O3HAKOMIMEHbI C
YCIOBMSIMI MPeOoCTaBleHns couuarnbHbIX YCRyr B MOMycTauMoHapHOM dopMe CoumanbHOro oBChyKMBaHWUA, npasunammu
BHYTPEHHEro pacrnopagka Ans nonyyatenen coumarnbHbIX YCryr, NonyyYuTb MHOPMALMIO O CBOMX npasax, 06sA3aHHOCTAX,
BMOAX coumarnbHbIX YCMyr, KOTopble ByOyT UM NpPedoCTaBneHbl, CPpoKax, NMopsiaKe UX MPedoCTaBrneHnsi, CTOMMOCTU OKasaHus
3TWX YCIyT.

12. CoumanbHble ycnyru B nonycrauuoHapHoi dhopmMe coumansHoro obcnykuBaHus NpeaocTaBnsioTca MX nonydyarensm
MOCTaBLLUMKOM COLManbHbIX YCryr B onpeaeneHHoe Bpems cyTok 10 .

10 YacTb 2 ctatbun 19 denepanbHoro 3akoHa N 442-3.

13. TMonyyaTento coumanbHbIX YCNyr NPeAoCTaBMsOTCA Criedyloline BuAbl couManbHbIX YCnyr B MosycTauuoHapHoM
dhopme coumansHoro 0BCyKMBaHUS:

1) coumanbHo-6bIToBbIE, HanpaelieHHble Ha noaaep>xaHne XXnsHeneAaTernbHOCTU nonyaneneﬁ coumanbHbIX yCnyr B 6bITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBneHHble Ha NoAAepKaHne U coxpaHeHWe 340POoBbs MofyyaTernieil coumanbHbIX YCryr
nyTeM oOpraHusauuy yxoda, OKasaHUsi COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUNA, CUCTEMATUYECKOTO
HabnogeHUs ANs BbISIBIEHWS] OTKITOHEHWI B COCTOSIHUM 300POBbS;

3) coumanbHo-NcuxonorMyeckue, npeaycMaTpuBarolle okasaHue MOMOLUM B KOPPEKLUM MCUXOMNOrMYeckoro COCTOSIHUSA
nonyyaTenieil coumarnbHbIX yCrnyr aAns agantauuy B couuanbHOM cpeae, B TOM YMCIie okasaHWe MCUXOSIorMYEecKon nomoLm
aHOHMMHO C UCMONb30BaHNeEM TenedoHa JoBepus;

4) couuanbHo-neparornyeckne, HarnpasneHHble Ha I'IpOCbI/IJ'IaKTI/IKy OTKITOHEHMA B MNOBEAEHUN W pa3BUTUN NINYHOCTU
nonyaneneVl coumnarbHbIX YCNyT, (bOpMI/IpOBaHVIe Y HUX NO3UTUBHbIX NHTEPECOB (B TOM 4ucrie B ccbepe /J,ocyra), OopraHmns3auuto

nx Agocyra, okadaHume nomoLimnm cembe B BOCNUTaHNN nerten;

5) coumanbHo-TpydoOBblE, HanpaBreHHble Ha Oka3aHWe MOMOLLM B TPYAOYCTPOWCTBE W B peLueHun Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOMW ajanTtaumei;

6) coumnanbHO-NMpaBoBble, HanpaslieHHble Ha OKa3aHue nomMown B nofyyvYeHun punagndeckmx ycrnyr, B TOM 4ucne
6ecnnaTHo, B 3awuTe npaB U 3aKOHHbIX NHTEPECOB nonyaneneﬂ counanbHbIX yCnyr,

7) yCryru B Liensax noBbIWEHNs KOMMYHMKaTUBHOMO noTeHumana nonyvarernen coumanbHblX YCIyr, UMEoLMX orpaHuyeHuns
XU3HeJeAaTenbHOCTH, B TOM Yncre aeTen-uHBanuaos;

8) cpoyHble coumarnbHble YCnyru.
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14. B nonycrtaumoHapHon dopme coumnansHoro obcnyxmeaHms obecnedmBaeTcsl NpegoCTaBneHne coumarnbHbIX YCnyr B
obbeme ycrnyr, BKMOYAEMbIX B MepeyeHb coumarnbHbIX YCNyr, NPegoCTaBnseMblX MOCTaBLUMKAMWU COLManbHbIX YCIyT,

yTBepXXaaemMbiin 3akoHom cyGbekta Poccuiickoit ®enepaumnnll (nanee - MepeveHs).

11 Oyukr 9 cratbu 8 denepansHoro 3akoHa N 442-03.

15. MNocTaBLWKMKM coumanbHbIX YCNyr BipaBe NpPefocTaBnsTh rpaXaaHaMm Mo UX KEMaHUo, BbIPaXEHHOMY B MUCbMEHHON
UM 3NeKTPOHHON (hopMe, AOMOSHUTENBHBIE coUManbHbIE YCIyrM B MonycTaumoHapHoli hopMe coumanbHoro obenykuBaHms,
CBepx coumarbHbIX YCNyr, BKMOYeHHbIX B MepeyeHb, 3a nnary.

16. B cnyyae npuHATUS OpraHOM rocygapcTBEHHON Bnactu cybbekta Poccuickon depepauunn pewerHns 06 opraHnsaumm
oKasaHusi rocyaapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr B couunanbHon cdpepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
®denepanbHoro 3akoHa N 189-03, npu npegocTtaBneHUM rpaxagaHam CouManbHbIX YCIyr B MONycTauMoHapHom dopme
coumanbHoro obcnyxuBaHuss B 0ObeMe, NpEeBbIAKLEM YCTAHOBMEHHBIN CoUManbHbIM CepTUUKATOM Ha MonyvyeHune
rocyapCTBEHHON (MyHMULMNAneHOW) ycnyru B couuansHon cdepe (rocyqapCTBeHHbIX (MyHMLMNAnNbHbLIX) YCNyr B coLuanbHOM
cepe) (manee - counanbHbIi cepTUdUKaT) 0ObeM OKasaHWs ykadaHHbIX coumarnbHbIX YCnyr, U (Unu) cBepx YCTaHOBIIEHHOrO
CTaHAapTa OKasaHWsl yKa3aHHbIX CoUMarbHbIX YCMyr, B [OrOBOP BKIOYAETCS NPUMOXeHWe no copme, npeaycMOTpeHHON B
nNpYMepHor chopme [0roBopa O MNPENOCTaBNEHMW COLMAnbHbIX YCMYr, YTBEPXOEHHOM Npukasom MuHUCTepcTBa TRyaa U
coumanbHon 3awntbl Poccunckon Pepepaummn ot 10 Hoabpa 2014 . N 874w "O npumepHow chopme gorosopa o
MNPEenoCTaBneHnn coLmanbHbIX YCNyr,_a Takke o iopMe MHAMBUAYANbHOW NPOorpammbl NPeaoCTaBNeHus coumanbHbix yenyr”
(3apeructpuposaH MuHuctepcTeom toctuumm Poccuinckon ®enepaumm 26 gekabpsa 2014 r., permctpaumoHHein N 35441), c
N3MEHEeHNsMN, BHECEHHbIMM NpukaszaMmv MuHUCTEpPCTBA TpyAa M coumanbHoW 3almnTbl Poccuinckon ®enepaumm ot 28 Hosbpa
2016 r. N 683H (3apeructpuposaH MuHuctepcToM tocTuummn Poccuickon ®epepaumm 13 gekabpsa 2016 r., pernctpaumoHHbIN
N 44697), ot 30 mapTta 2018 . N 202H (3apernctpupoBaH MuHuctepcTBom toctuumm Poccuiickon ®epepaumm 20 anpensa 2018
r., pernctpaumoHHbii N 50849) n ot 1 aekabps 2020 . N 846H (3apernctpmpoBaH MuWHUCTEPCTBOM HOCTMLMK Poccumnckon
depepauunn 3 pespansa 2021 r., pernctpaumoHHbin N 62363), cogepxkallee nHpopmaumio, onpeaeneHHyto YacTbto 5 cratbu 20
denepanbHoro 3akoHa N 189-93.

17. lMopyweBor HopMaTMB (OUHAHCUPOBAHUSA CcoLManbHbIX YCNyr, NPedoCTaBnseMblXx B NonycTauuoHapHon dopme
coumanbHoro obcnyxuBaHus, yctaHaBnuBaetca cyobekTtom Poccuiickon ®enepaumm B pamkax peanusaumm nyHkra 10 ctatbu
8 PenepanbHoro 3akoHa N 442-P3 ¢ y4eTOM METOANYECKMX PEKOMEHAALIMI NO ero pacyery, yreepxaaembix [1paButenscTeom
Poccuinckon ®eaepaumm B COOTBETCTBUM C NYHKTOM 2 yacTu 1 ctatbk 7 PeaepanbHoro 3akoHa N 442-P3.

18. lNpwn pacyete obbema NpedoCTaBNeHNs coumanbHbIX YCyr B NonycTaunoHapHon hopme coumanbHOro 06CnyxnsaHus
YYMTBIBAIOTCA HOPMbl U HOPMAaTUBbI, YCTAHOBMNEHHbIE B COOTBETCTBUM C NyHKTaMu 6 U 7 Yactn 2 cTtatbu 7, OyHKTamu 5 n 6
cratbu 8 denepanbHoro 3akoHa N 442-D3, ncxods U3 KOTOPbIX OCYLLECTBNSAETCA MnpefocTaBrneHue couuarnbHblX YCnyr B
CTauuoHapHoM hopme coLmManbHOro oBCMNyXXMBaHWs, B TOM YUCIE€ HOPMbI NMUTAHWUS, HOPMAaTMBbLI MPEAOCTaBMNeHUs nnowaam
XUIbIX MOMELLEHNIA, OCHALLEHUSI MSATKUM MHBEHTapeM.

B cny4yae ecJqim COOTBETCTBYHOLWME HOPMbI U HOPMAaTUBbl HE YCTAHOBJIIEHDI, obbem npenocrtasneHna coumnanbHon ycnyrm B
ﬂOﬂyCTaLl,I/IOHapHOVI cbopme coumnanbHoro O6CJ'Iy)KVIBaHVIﬂ He MOXeT OblTb MeHbLle obbema, npegycMoTpeHHOro nony4arernto
coumnanbHbIX YCIyr B VIH,ClI/IBVIﬂyaﬂbHOVI nporpamme un gorosope.

19. OCHOBHbLIMK MNOKasaTensiMu, onpependavWMMn  Ka4eCcTtBO couualnbHbIX YyCnyr B I'IOJ'IyCTaLI,IAOHapHOIZ cbopme
coumnanbHoro 06CJ'Iy)KVIBaHMFI, npegocraBndaeMblX nony4vyarenam counanbHbIX YCIyr, ABNAKOTCA:

1) nokasaTenu, XxapakTepusylolue YOOBNETBOPEHHOCTb couMasribHbIMKM  yCryramy Mofydatenei coumanbHbIX YCyr,
oTcyTCcTBME 060CHOBAHHBIX Xanob, YMACO NONMOXUTENbHLIX OT3bIBOB O paboTe NocTaBLLMKa CoUManbHbIX YCIyT;

2) obecneyeHne OTKPLITOCTU LOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUUK COLMAarnbHbIX YCMyr OCYLLEeCTBASiET
OedaTenbHOCTb B cdpepe CTaumMoHapHOro couuvanbHOro obcnyxmBaHus (ycTaB (NOMoXeHue); PYKOBOACTBa, MNpaswuna,
WHCTPYKLUUW, MeToauKku paboTbl C nomnyvatensMu coumarnbHbiX yCrnyr M COBCTBEHHOW OeATenbHOCTW; IKCMiyaTauMoHHbIe
AOKyMeHTbl Ha obopyaoBaHue, NpMbopbl U annaparypy, MHble JOKYMEHTbI);

3) YNCNEHHOCTb nonyaneneVl coumanbHbIX YCnyr, OXBaYe€HHbIX couuanbHbIMKA YyCnyramm y [OaHHOIMO noCTaBLUMKa
coumnanbHbIX YCIyT;
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4) AOCTYMNHOCTb ycnosmﬁ pa3mMelleHna nocTtaBLMKOB couMalbHbIX yCcnyr (B TOM 4ucne AOOCTYNHOCTb npeaocTtaBlieHUA
coumnanbHoro O6Cﬂy)KMBaHVIF| ana nHeBanngoB U Opyrux nuy, ¢ y4eTtom OrpaHVI‘-IeHVIVI NX XN3HeOeATeNbHOCTU, NHbIEe YCNoBuUA,
BNnAKLWME Ha Ka4eCTBO couuanbHbIX YCIyr, npegocTtaBnAeMblX nony4yarendamMm counanbHbIX ycnyr);

5) YKOMMEKTOBaHHOCTb LUTaTa NoCTaBLUMKa counarnbHbIX YCNyr cneymanmctamm n nx KBaJ'II/I(*)I/IKaLI,VIH;

6) Hanuure cneunaneHOro U TEXHUYECKOro ocHalleHus (obopyaoBaHue, Npubopkl, annapatypa) NOMeLLEHUN NocTaBLLmKa
coumanbHbIX YChyr;

7) cocTosHME WHGOPMauMuM O MOopsiAKe W MNpaBuiiax MpegoCTaBneHus  coumanbHbIX — YCIyr,  opraHu3aumu
nonycTaLnoHapHOro counanbHOro 06CnyXMBaHus;

8) nmoBbILEHNe KavecTBa coumarnbHblX yenyr U 3ddeKTMBHOCTM UX OKasaHus (onpenensieTcss UCxoas U3 MeponpusiTui,
HanpaBneHHbIX Ha COBEPLLUEHCTBOBaHME AEeATENbHOCTU MOCTaBLiMKA COoLManbHbIX YCryr NMpu NpeaocTaBneHnn coumanbHbIX

yenyr);

9) uHble nokasatenu, onpegensieMble B MNOPsiAKE MNPEAOCTaBNEHUs couManbHbIX YCyr, YTBEPXAAaeMOM OpraHamu
rocygapcrteseHHoN Bnactu cybbektoB Poccuiickon degepauumn B cooTBETCTBUM ¢ NyHKTOM 10 cTatbm 8 deaepanbHoro 3akoHa N
442-93.

20. Tpn oueHke kadecTBa couMasnbHbIX YCNyr B MNOMyCTaUMOHApHOM dopme coumanbHOro  obcnyXuBaHus,
npegocTaBnsieMblx NonyvaTensiMm coumanbHbIX YCyr, UCMONb3YTCS CNeayoLWmMe KpUTEPUN:

1) nonHoTa NpeaoCTaBneHUsi coLmanbHON ycryrn B NonycTaunoHapHoi hopMe coumansHoro obenyxmBaHusi, B TOM Yucre
C y4yeToM oGbemMa NpedocTaBMnseMbIX CouUMasibHbIX YCIYr, CPOKOB NPedoCTaBNEHUs coumasibHbIX YCIYT, WHbIX KPUTEPUEB,
MO3BONSIOLLMX OLEHUTb NOMHOTY NMPEAOCTABIEHNST CoLMaribHbIX YCNYT;

2) cBOEBPEMEHHOCTb MPeAOCTaBNEHUst COLMAanbHON YCryrk, B TOM YUCHE C YYETOM CTENEHU HYXXOAeMOCTW Morny4arerns
coumarnbHbIX YCryr;

3) pesynbTaTtMBHOCTL (3 EKTUBHOCTL) NPeaoCcTaBneHns coumanbHoOn yenyru (ynyyeHme yCnoBun XuUsHeaeaTensHoCTH
nornyyarensi counanbsHbIX ycnyr).

21. OueHka KavecTBa okasaHus COLLI/IaﬂbHO-6bITOBbIX ycnyr BKIo4aeT B cebs OLUEHKY:

1) xunow nnowaan, NpegocTaBnsieMOM MOCTaBLUMKOM CoUManbHbIX YCyr, NO pasmepam W ApYrMM KU3HEHHbIM
nokasaTensiMm (COCTOsiHWE 34aHWUi U MOMELLEHUI, UX KOMMPOPTHOCTL), KoTopasa AormkHa obecnednBatb yaobcTBo npebbiBaHms
nony4arenen counanbHbIX YCNyr;

2) noMeLLeHNi, NPeaoCcTaBnsaeMblX AN NPegoCTaBNeHus coumarbHbIX YCIyr, KOTopble MO pasMepam, pacrofioKeHUo U
KOH(Urypaumm [osmkHbl obecneyvBaTb BO3MOXHOCTb OKasaHWsi BCEX BWOOB COLMAanbHbIX YCIyr ¢ Y4eToM cneuuduku
nonyyaTenen coumarnbHbIX YCNyr, OTBEYaTb CAHUTAPHO-TUTMEHNYECKMM HOpMaM U TpeboBaHWSM;

3) mebenun n obopyaoBaHUs, KOTOpble AOMKHbI ObITb YAOOHBIMU B NOMNb30BaHUKU, NOAOOPaHHBIMKU C YY4ETOM PUINYECKOTO
COCTOSIHMSA MoryyaTenei coumnanbHbIX YCryr, COOTBETCTBOBAaTL CAHUTAPHO-TUFMEHUYECKMM HOpMaM;

4) NNTaHn4a, KOTopoe [OOJNKHO ObITb NPpUroToBrieHO W3 KadeCTBEHHbIX NPOAYKTOB, YAOBNETBOPATb I'IOTpe6HOCTI/I
nonyanenePl coumanbHbIX ycnyr no KaJ'IOpI/IIZHOCTVI, COOTBETCTBOBATb YCTAHOBJIEHHbIM HOpMaM nNUTaHUA, CaHUTapPHO-
TMTIMEHNYECKNM TpeﬁOBaHI/IﬂM 1N HOpMaMm;

5) OKaldaHuAa ycnyr, npenocrtaBndeMblX nony4yarendmMm counaribHbIX YCIyr, HECnocobHbIM K CaMOO6CJ’Iy)KVIBaHVII-O, KOTOpble
OOMKHbI obecneynBaTh BbINOHEHME HEODXOOUMbIX nony4yarendam couuanbHbIX YCIyr npouenyp oes NPUYNHEHNA Kakoro-nn6o
Bpeaa nx 30opoBbio, (*)I/I3I/I'~IeCKI/IX MM MmoparbHbIX CTpaD,aHI/IVI n HeyﬂO6CTB;

6) MHbIX COLManbHO-ObITOBLIX ycnyr, npeaoctaBiAaeMblX NOCTaBLLUMKOM CcoUMalribHbIX YCIyr.

22. OueHka KayecTBa OKasaHus coumanbHO-MeaULMHCKNX yCcnyr BKIno4aeT B cebs OLEHKY:
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1) cBOeBpeMEHHOIo " B HeobxoaMmom 0OObeme BbIMNONHEHUS npouenyp, cCBA3aHHbIX C COXpaHeHuWeM 300pOoBbA
nonyaneneﬂ counanbHbIX yCnyr;

2) npoBedeHUs HabnogeHus 3a nomnyyaTensMy couManbHbIX YCNyr Ans BbISIBIEHUS OTKMOHEHWA B COCTOSIHUWU KX
300pOBbS;

3) npoBegeHUst Npoueayp, CBSA3AHHbLIX C COXPaHEHUEM 340POBbs MoslydYaTeniel coumanbHbIX YCIyr, 0300POBUTENbHbIX
MEpPONPUSTUIA, KOTOPbIE AOIMKHbI GbiTh OCYLLECTBIEHb C MaKCHMAaribHOW aKKypaTHOCTbIO M OCTOPOXXHOCTbI0 6€3 NMpUYNHEHUS
Kakoro-nmbo Bpeaa nonyyarensm coumarnbHbIX YCNyr;

4) MepOI'IpI/IFlTVIIZ No KOHCYNbTUpOBaHUIKO nonyaneneVl coumanbHbIX ycnyr no couuanbHO-MEeOMLUMHCKMM BOMpOcam,
KOTOpble OOJTKHbI obecneymBaTtb OkasaHue KBaJ'II/I(bI/ILLI/IpOBaHHOIZ noMoLLKM nony4vartendam couuanbHbIX YCIyr B npaBsuiibHOM
NMOHMMaHM n peleHnn CTodawmnx nepen HUMM KOHKPETHbIX npo6r|eM, CBA3aHHbIX C COXpaHeHneM 300pPO0BbHA;

5) okazaHWsi NMOMOLUM B BbIMOSIHEHWUWN 3aHATUIA MO adanTMBHOW (DU3NYECKON KynbType, KoTopasi OomkHa obecneumBaTtb
oBrafieHne nomnyyaTensMu coumanbHblX YCryr 4OCTYMHOMo 1 6e3onacHoro Ans 300poBbs KoMrrekca U3MYecKmX YnpakHEHU
B LIENsIX ero CUCTEMAaTMYECKOrO BbINOSIHEHUS AN YKPENNEeHWsl X 340POBbS;

6) MHbIX counarnbHO-MEeaANUMNHCKUX yCnyr, npeaocTtaBndeMblX NOCTaBLLMKOM CcoUManbHbIX YCIyT.
23. OueHka Ka4yecTBa coumanbHO-MCUXONOrNYECKNX ycnyr BKn4aeT B cebs OLIEHKY:

1) coumanbHO-NCUXONOrMYECKOro KOHCYNBTMPOBaHKWS, KOTOpOe AOMKHO 0becneynTb oKkasaHue nony4vaTtensm coumarnbHbIX
ycnyr KBanuuumpoBaHHON NOMOLLU MO HaNaXWMBAHUIO MEXMMYHOCTHLIX OTHOLLEHWIA, B TOM 4YMcne AN npenynpexaeHns u
npeogorieHnsi CeMenHbIX KOHQITMKTOB;

2) nCcKUXonornyeckor MOMOLLM, OKa3aHWe KOTOpPOM [OMKHO MOMOYb MOMy4vaTenio CouManbHbIX YCRyr packpbiTb U
MOBMNM30BaTb BHYTPEHHUE PECYPChI, PELUMTL BO3HUKLLNE COLMANbHO-NCUMXOMNOrMYeckre Npobnemsi;

3) coumanbHO-MCUXOMNOrMYecKoro naTpoHaxa, KOTOpbIA [OMMKEH Ha OCHOBE CUCTEMATMYecKoro HabnogeHust 3a
nonyyaTensamu coumarnbHbIX ycryr obecneymBaTb CBOEBPEMEHHOE BbISIBIEHWE CUTYyaLMI MCUXOMOMMYecKoro AUCKoMaopTa,
FMIMYHOCTHOrO  (BHYTPWUIMYHOCTHOIO) UMM MEXIMYHOCTHOTO KOHMMUKTA W APYrux CuUTyauui, yxyolawowmx YCcrosus
XU3HEOEeATEeNbHOCTU MnonyyaTtenen coumarnbHbIX YCNyr, B LENSX OKasaHUsi UM HeoOXOAMMbIX COLManbHO-NCUXONOrMYeCcKX
ycnyr;

4) MHbIX coUuMaribHO-NMNCUXONOrm4eckux ycnyr, npenocraBiideMbiX NOCTaBLLMKOM CcOoUManbHbIX YCNyT.
24. OugeHka KavecTBa coumarnbHO-negarornyecknx ycnyr BKIn4aeT B cebsi OLIEHKY:

1)  coumanbHO-NeJarormyecko  KOppeKuUW,  OCYLLECTBIIEHME  KOTOpOW  OOMKHO  obecneymBaTb  OKasaHue
KBanMguuupoBaHHoOW M 3hEKTUBHON MNeaarormyecko MOMOLUM, B KOTOPOW HYXAAKTCA nonyyaTenu coumarnbHbIX YCNyr,
nony4arowme coumanbHble yYCrnyrin B nonyctaunoHapHon oopmMe coumnanbHoro obcnyxmeaHms (B dopme 6ecen, pasbsCHEHUN,
pekomeHgaunn);

2) hopMUPOBaAHUSI MO3UTMBHBLIX MHTEPECOB MoMy4YaTeneil coumanbHbIX YCIyr, OpraHn3aumio Mx Aocyra, KoTopble OOIKHbI
obecne4nBaTb yOOBIETBOPEHME COLMOKYMBTYPHbIX U JYXOBHbLIX 3anpoCcoB Mofy4vatenei coumarnbHblX YCnyr (Kak B3pocnbiX, Tak
N aetein), paclumpeHune Kpyrosopa, cepbl 0bLLEHUS, NMOBLILLIEHWNE TBOPHYECKOW aKTUBHOCTU MofyyaTtenei coumnanbHbIX YCyr;

3) MHbIX coumarnbHO-Nneaarorn4eckux ycnyr, npeaocraBrndeMbiX NOCTaBLUMKOM coumnanbHbIX YCIyr.
25. OueHka kadecTBa counanbHO-TPYAOBbIX YCIYyT BKIOHaeT B cebs OLEHKY:

1) kayecTBa YCMyr, CBSA3@HHbLIX C OpraHu3auuei NonyvyeHus UNuM CoaencTBMEM B MonyyveHuu obpasoBaHus u (Mnu)
KBanudpukauum MHBanuaamu (B TOM Yucre AeTbMU-MHBanuaamu) B COOTBETCTBUM C UX (DM3UYECKUMU BO3MOXHOCTAMU U
YMCTBEHHbLIMU CMOCOGHOCTAMU, KOTOPbIE OMPEAENSIOTCA TEM, B KaKOW CTENEHWU CO34aHHble MOCTaBLUMKOM COLMAribHbIX YCnyr
YCNoBusi ANs AOLKOMbHOTO BOCMUTaHWUA AETel-WHBanuMaoB W MOMYYEeHUs UMK LIKONbHOrO o6pa3oBaHusl, a Takke Ans
nonyyeHnss ob6pasoBaHUsi B3POCMNbIMWU  MHBanWAaMu  CMNOCOGCTBYIOT — YCMELWHOMY W pe3ynbTaTMBHOMY  NPOBEAEHUIo

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHn MprmepHoro nopsiaka NPeAoCTaBnNeHNs! coLumarnbHbIX YCRyr B NMOMycTauMoHapHoN hopMe coLmansHOro Ctpanuua 9
obcnyxmBaHus
lMpuka3z Munmpyda Poccuu om 08 aszycma 2023 2. Ne 648+

BOCMnMTaTENbHOM PaboTbl M 00YyYEHNIO;

2) NPOBOAUMbBIX MEPOMPUATUIA MO UCMONb30BAHUIO TPYAOBbIX BO3MOXHOCTEN NoslydaTernei coumanbHbIX YCryr n 06y4YeHuto
UX AOCTYNHbLIM NPOGECCUOHANbHBIM HaBbIKaM, MX 4OCTaTOMHOCTb U CBOEBPEMEHHOCTH;

3) NpOBOAMMbBIX MEPOMPUATUI MO OKa3aHMI0 NOMOLLM B TPYAOYCTPOWNCTBE;
4) NHbIX CcOUMarnbHO-TPYAOBLIX YCIYT, MPEAOCTaBMNSAEMbIX MOCTABLLMKOM COLMarbHbIX YCIyT.

26. OueHka kayecTBa coLMarnbHO-MPaBOBbIX YCIYr BKIOYAET B cebsl OLIEHKY:

1) okasaHuWsi NoMoLLM B OCPOPMIIEHUM U BOCCTAHOBMEHWM LOOKYMEHTOB, KOTOpasl [OMkHa obecneynBaTh pasbsiCHEHUE
nony4vatensiM coumnanbHbIX YCNyr coaepXXaHust HEOOXOAUMbIX JOKYMEHTOB B 3aBMCUMOCTU OT MX NPefHa3HavyeHusl, N3noxeHue
M HanucaHue (Npu HeoOXOQMMOCTWM) TeKCTa [OOKYMEHTOB WM 3anofiHeHMe (OPMEHHbIX 6GnaHKoB, HamnucaHue
CONpPOBOANTEMNbHbIX NUCEM;

2) abpeKTUBHOCTU OKa3aHUSI OPUONYECKON MOMOLLM MOoMy4vaTensM coumanbHbIX YCMyr, KoTopasi AorkHa obecnevntb
CBOEBPEMEHHOE U 06BEKTUBHOE peLLeHMe CTOoSLLMX Nepes nonyvarenemM coumanbHbIX YCrnyr npaBoBbix Npobnem;

3) MHbIX couMaribHO-NMpaBOBbIX YCIyT, NpeaocCTaBlideMbIX MOCTaBLLMKOM CcoUuMaribHbIX YCIyT.

27. OueHka kayecTBa yCnyr, OKa3aHHbIX B LeldX NoBbIlUEHNA KOMMYHUKAaTUBHOIO noteHunana nonyaneneVl coumanbHbIX
ycnyr, UMerLWnx orpaHnvyeHna Xn3HeaeAaTeribHOCT!, B TOM 4nucne neTen-MHBanuaoB, BKMAoYaeT B cebs OLIEHKY:

1) o6yyeHns MHBanNMAoB (OeTen-nHBaNUOoB) NONb30BaAHUIO TEXHUYECKUMU CPeacTBamMu peabunuraumm, KOTOpoe AOMKHO
pasBuUTb Y MHBaNVUAOB (OeTen-UHBaNMAOB) NPaKTUYECKNE HaBbIKW YMEHUS CaMOCTOATENbHO MOMNb30BaTLCA 3TUMU CPEACTBAMU;

2) npoeegeHuna COLI,I/IaJ'IbHO-peaﬁVIJ'IVITaLI,MOHHbIX MepOI'IpMFITMﬁ, KOTOpblE [OOJSKHbI cnocobcTBOBaTb BOCCTAHOBIEHMIO
coumarnbHOro cratyca nosiydatenen coumnarbHbIX YCIyr, UMEKLWMX OrpaHUYeHns XusHeneaTenbHOCTU, B TOM yucne geten-
MHBaNMAOB, YNyylNTb B3auMOAENCTBUE nonyyaTens coumanbHbIX YyCyr ¢ obuecTBom;

3) obyyeHuns nonydvatenen coumanbHbIX YCMyr, MMEKLMX OrpaHUYeHUst XXU3HEOAEesTeNlbHOCTM, B TOM uucne AeTen-
WHBaNMaoB, HaBblkaM noBefdeHVs1 B ObiTy M 0OLLECTBEHHbIX MecTax, KOTOpoe AOMKHO obecneuvBaTtb hopMupoBaHue
nonyyaTens coumarnbHbIX YCMYr Kak CaMOCTOSITENIbHOW FIMYHOCTW, KyNbTYPHOW, BEXIIMBOW, NpeayCMOTPUTENbHOW U
GrnaroxenatenbHON B OTHOLIEHUM K OKpYXaloWwuMm, a Tawkke 00y4yeHus BHYTPEHHEN AMCLMMIIMHE NMYHOCTW, CMOoCOGHON
obcnyxuTb cebs B ObITOBBIX YCNOBUSIX;

4) obyyeHus nonydatenen coumanbHbIX YCNYr, UMELWMX OrpaHUYeHUsl >XU3HEOesTeNbHOCTU, B TOM 4ucrie aeten-
WHBanMOoOB, HaBblkaM KOMMbIOTEPHOW TPaMOTHOCTU, KOTOPOE [OMMKHO pasBWUTb Yy MonydvaTenel couuanbHblX YCnyr
NMpaKTUYeCcKMe HaBbIKM YMEHUS1 CaMOCTOATENbHO MOMb30BaTLCSH KOMMbIOTEPOM;

5) WHbIX YCMyr, OKasaHHbIX B LIENSAX MOBbLILEHUS KOMMYHUKATUBHOIO MOTEHUMana nonyyarenei coumanbHbIX YCIyr,
VMEIOLLIMX OrPaHNYEHUS XU3HEOEATENbHOCTM, B TOM YUCMe AeTen-UHBanNuaoB, NpPeaoCTaBNAeMbIX NOCTABLUMKOM COLMarnbHbIX
YCIyT.

28. OueHka kayecTBa CPOYHbIX CoUMaribHbIX YCAyr B MOycTaLMoHapHOi (hopMe coumanbHOro 06CryXMBaHUsS BKIOYAET B
cebsi OLeHKy CBOEBPEMEHHOCTM U MOSHOTHI OObeMa OKa3aHHbIX CouManbHbIX YCIyr MPUMEHUTENBHO K MoTpebHocTu
nosyyqaTens coumanbHbIX YCryr B KOHKPETHbIX COLManbHbIX yCryrax.

29. MNMokasaTenu kayecTBa NPeaoCTaBNeHNsi coLMarnbHbIX YCNyr B NONycTauMoHapHon dhopme coumanbHOro obenyxmnsaHms
M OUEeHKa pesynbTaToB WX MNpPegocTaBneHnst MNocTaBLUMKAMW  coumarnbHbIX  YCRyr OnpeaensiioTcs Mo  pesynsratam
npenocTaBneHnst  coumarnbHbIX YCMYr MNPUMEHUTENbHO K  KaKOoOMy KOHKPETHOMY MonydaTernto  coumarnbHbIX — YCHyr,
onpegensieMble B MNOpsiAKe MpedoCTaBNeHUs couMarnbHbIX YCMYr, YTBEPXKOAEMOM OpraHaMu TrocydapCTBEHHOW BriacTu
cybbekToB Poccuiickorn Pegepaunm B cooTBETCTBUM € NyHKTOM 10 cTathn 8 ®enepanbHoro 3akoHa N 442-93.

30. YcnoBus npemoocTaBneHuWs coumanbHbIX YCMAyr B MOMycTauMOHapHOW opme coumanbHOro 06CnyXuMBaHUS
yCTaHaBNMBalTCA B COOTBETCTBUMM C NYHKTOM 5 yactn 3 cratbu 27 PepepanHoro 3akoHa N 442-O3, ¢ y4eToM YCrnosui,
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YCTaHOBMEHHbIX MOMy4YaTento coumanbHbIX YCNyr B WUHAMBMAOYanbHOW MporpaMMe U [OroBope, onpenensiemble B nopsiake
npenocTaBneHns coumanbHbIX YCIyr, YTBEPXXAaeMOM opraHamun rocyapCTBeHHoW Brnactu cyobektoB Poccuiickon ®egepaunm
B cooTBeTcTBUM ¢ NnyHKTOM 10 cTtatbu 8 PenepanbHoro 3akoHa N 442-93.

31. Mpu nonyyYeHMM coumanbHbIX YCryr B TMOMyCcTaLMOHApHOW (hopMe couManbHOro OBGCMyXMBaHWUS Mornyvatenu
coumarnbHbIX YCIyr MMEIT NpaBo Ha:

1) yBaXuTenbHoOe 1 rymaHHOe OTHOLLIEHUE;

2) BbIOOp NOCTaBLUMKa COLManbHbIX YCNyT;

3) nonyyeHue 6ecnnatHo B 4OCTyMHOW hopMe MHOpMaLmM O CBOMX MpaBax U 06sa3aHHOCTSAX, BUAax coumanbHbIX YCyr,
cpokax, mopsigke M 06 ycrnoBusx WX NpegocTaBreHus, O Tapudax Ha 3TM ycryrm M 06 ux CTOMMOCTU, O BO3MOXHOCTU
nony4eHns aTux ycnyr 6ecnnartHo;

4) oTka3 oT NpeaocTaBneHnsa counanbHbIX YCNyr;

5) obecneyeHve ycrioBuit npebbiBaHUS B OpraHM3auusix coumanbHOro oGCNyXXKMBaHWUSi, COOTBETCTBYIOLLMX CaHWUTapHO-
rMrneHnYeckum TpeboBaHusIM, a Takke Ha Hagnexallmin yxon;

6) cBobogHoe noceleHne npeagcraBsuTenaMn, agBokatamMmu, HoOTapuycamun, npencraButTenamMmu 0OLLEeCTBEHHbIX U (MJ'IM)
WHbIX OpraHVI3aLl,Ml71, CBALLUEHHOCNYXNUTEendamMu, a Takke pogcTtBeHHMKamMmun n apyrmmm nmuamm B AHEBHOE U Be4epHee BpeMA,

7) kKOHUAEHUMANbHOCTb NHAOPMALLMK JIMYHOIO XapaKkTepa, CTaBLUEN N3BECTHOW NPU OKa3aHWUM COUManbHbIX YCYT;
8) 3almMTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB, B TOM Yuche B cyaebHOM nopsake.

32. lMonyyaTtenb coumanbHbIX ycnyr 0053aH CBOEBPEMEHHO B MUCbMEHHOW hopmMe MH(OPMUMPOBaTL MNOCTaBLLMKa
coumanbHbIX ycnyr o6 nameHeHun obCcToATENbLCTB, 00YCNOBNUBAKOLLMX NOTPEOHOCTL B MPEAOCTaBMNEHNN COLMATBHBIX YCIYT.

33. I'IpM npenocraeneHnn coumnarnbHbIX YCIyr B I'IOJ'IyCTaLI,I/IOHapHOI?I cbopme counarnbHOro OGCJ’Iy)KI/IBaHI/IFI NnoCTaBLUUK
coumnarnbHbIX yCnyr 006s13aH:

1) cobnogaTth NpaBa YenoBeka 1 rpaxgaHnHa;

2) obecneynBaTtb HENPUKOCHOBEHHOCTb NIMYHOCTU M Be3onacHOCTb nornyyartenemn counanbHbiX YCryr;

3) obecneunTb O3HaKOMMEHWe nonyvaTenen coumanbHblX Yycnyr (nNpeactaBuTenen) C npaBOyCTaHaBNMBAOLWMMU
AOKYMEHTaMW, Ha OCHOBaHWM KOTOPbIX MOCTaBLUMK COLManbHbIX YCMAYr OCYLUECTBASET CBOK AESATENbHOCTb W OKasbiBaeT
coumarbHble yenyru;

4) obecneunTb COXPaHHOCTb NINYHbIX BELLEN U LEHHOCTEN noslyyYaTenei coumarbHbIX YCyr;

5) npepocTtaBnATb nonyvaTtensMm coumanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCryramm CBSA3M, B TOM u4ucne
MHGOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTEPHET", NOYTOBON CBA3Y;

6) wuHdopMMpoBaTbL Mornyyatener CcouuanbHbIX YCMAyr O npaBunax noxapHowW ©e3onacHoOCTM, 3Kcnnyatauum
npegocTaBnseMbix NpubopoB 1 060pyLoBaHUS;

7) obecrneunTb nonyyaTtensM coumarnbHbIX YCIyr ycrnoBusi NpebbiBaHWs, COOTBETCTBYHOLLME CAHUTAPHO-TUIMEHNYECKUM
TpeboBaHUsIM, a TakKe Haanexallmin yxon,;

8) NCNOJMHATb UHbIE 06'i|3aHHOCTI/I, CBA3aHHbIE C peanmsaumeﬁ npas nonyanene|7| coumalbHbIX YCIyr Ha couualribHble
ycnyrm B ﬂOﬂyCTaLl,VIOHapHOVI qaopme couunanbHoOro O6CJ'Iy)KI/IBaHI/IF|.

34. PesynstaTtoM nNpefocTaBneHWsl couuanbHbIX YCryr B MOfycTauMOHapHOM opMe coumanbHOro o6cnyXmBaHus
ABNSAETCH YNy4lleHne YCIOBUIA XMN3HeaesATeNbHOCTY Nony4YaTesns coumanbHbIX YCIyT.
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35. CoumnanbHble ycryrv B nofnycTtauuoHapHoi ¢hopme coumanbHOro oGCryxuBaHust npedocTaensaoTcs GecnnatHo, 3a
nnaTy UM YacTu4Hyto nnary.

PelweHne 06 ycnoBusix OKasaHUs coumanbHbIX YCRyr B MoOfycTauuoHapHoi ¢opMme counanbHoro o6CnyXmMBaHus
(6ecnnaTHo, 3a NnaTy UM YacTUYHyto NnaTty) NPUHUMAETCA Ha OCHOBaHWUMW NPEACTaBNsAEeMbIX NoslydaTernieMm coumanbHbIX YCnyr
(npeactaBuTeNeM) JOKYMEHTOB, C YY4ETOM CpeaHeayLLeBOro AoXo4a nosyyarens coumanbHbIX YCyr, BENUYMHBbI MPOXUTOYHOTO

MUHUMYMa, YCTaHOBMNEHHOro B cybbekTe Poccuiickoin ®enepauun12 | a take TapudoB Ha coumanbHbIe YCryri.

12 Yactn 2 n 5 ctatemn 31 PenepansHoro 3akoHa N 442-03.

Pacuet cpegHenylleBoro goxoga B OTHOLUEHWWM nonydartens coumarnbHbIX YCRyr, 3a MCKMAYEHWEM NuL, YKa3aHHbIX B
nyHkte 36 [NpumepHOro nopsaka, NpovM3BOAMTCS Ha AdaTy obpalleHus M OCyLLEeCTBMSETCS Ha OCHOBaHMM [AOKYMEHTOB
(cBegeHun), npegyCMOTPEHHbIX MOPSAKOM NPedoCTaBliEHUs  couunarnbHbIX  YCIyr MOCTaBLUMKaMM  COLMAnbHbLIX  YCNYT,
yTBEPXKXOAEMbIM B COOTBETCTBUM C NyHKTOM 10 ctatbm 8 PepepanbHoro 3akoHa N 442-03, 0 cocTaBe CEMbM, HaNU4mMm
(OTCYTCTBMM) OOXOQOB YIIEHOB CEMbM UMM OAMHOKO NMPOXUBAKLIENO rpaxaaHnHa u npuHagniexawem v (emy) nmyLiectse Ha
npaBe COOCTBEHHOCTU.

36. CoumanbHble ycnyru B nonycralmMoHapHoi hopme coluanbHoro obenyxuBaHms npegoctaensaoTca 6ecnnaTtHo 13

13 Yactn 1 n 3 ctaten 31 PenepansHoro 3akoHa N 442-03.

1) HecoBepLUEHHONETHUM AETSM;

2) nuuam, nocTpagaBLUMM B pesyrnbraTe YpesBblyaviHbIX CUTYaUU, BOOPYXEHHbIX MEXHALMOHANbHbBIX (MEX3THUYECKMX)
KOHPMKTOB;

3) nuBanugam Benukoii OTe4eCcTBEHHOW BOWiHbI;

4) yyacTtHukam Benuvkon OTe4eCTBEHHOW BONHBI;

5) niBanugam 60eBbIX 4ENCTBUN;

6) nuuam, HarpaxxaeHHbIM 3HakoM "XKutento 6nokagHoro JleHuHrpaga";

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxgeHHoro Cesactononsa”;

8) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro CtanuHrpaga";

9) nnuam, pabotaswum B nepuog Bennkon OTeyecTBEHHON BOMHbI HAa 0ObEKTaX NMPOTUMBOBO3AYLLIHON 0BOPOHLI, MECTHON
NPOTMBOBO3AYLUHOM 0B60POHbI, HA CTPOUTENBCTBE 0OOPOHUTENBHBIX COOPYXXEHUI, BOEHHO-MOPCKMX 6a3, asapogpoMOoB 1 ApYyrnx
BOEHHbIX OObEKTOB B Mpegenax TbINOBbIX FpaHuL OENCTBYHOWMX (OPOHTOB, ONepaumMOHHbLIX 30H AENCTBYHOLIMX (ONIOTOB, Ha
NPUMPOHTOBLIX y4acTKax >KenesHbiX W aBTOMOOWUITbHLIX [OOPOr, YfeHaM 3KUMaXxken CygoB TpaHCMOPTHOro dnoTta,
WHTEPHMPOBaHHbIM B Hayane Benukon OTe4ecTBEHHOM BOVHbI B MOPTaxX APYrMX rocyaapcrs;

10) VHBIM KaTeropysaM rpaxxgaH, onpeaeneHHbIM HopMaTUBHBLIMI NPaBOBbLIMKU akTamu cybbekToB Poccuiickon depepaumu.

37. CoumanbHble ycnyru B MnorycTauuoHapHoOW ¢opMe coumanbHOro OOCMyXMBaHUS MNpedoCcTaBnswTcs OGecnnaTHo B

crny4yae, ecnm Ha aarty o6pau.|,eHV|9| Cpeﬂ,HeﬂyLlJeBOIZ 00oxXo4 nony4dartena counarnbHbIX YCIyr HUXe npegenbHON BENUYUHBL UK
paBeH npeaenbHOn BEnuyYnHe cpegHenyLweBoro aoxoaa ona npegocrtaBneHna counarbHbIX YCyr OecnnaTHo, yCTaHOBJ'IeHHOIZ

3aKoHoM cyGbekTa Poccuiickon deaepaumm 14

14 Yactb 2 cratbu 31 PenepanbHoro 3akoHa N 442-03.

38. CouuanbHble ycnyrn B I'IOJ'IyCTaLLI/IOHapHOIZ (bopme couumanbHOro O6CJ'Iy)KI/IBaHI/I9| npenoctaesnAlTCA 3a nnaty unm
YaCTUYHYIO nnarty, eCcrn Ha garty o6pa|.|.|,eH|/|;| cpenHenyUJeBon [oxo4 nony4varena coumarnbHbIX YCIyr npeBbillaeT npenerbHyr
BENMYMHY cpeaHenyLweBoro goxona ana npenocrtaBieHnd coumanbHbIX yenyr 6eCI'IJ'IaTHO, YCTaHOBJIEHHYIO 3aKOHOM Cy6'beKTa
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Poccuickon ®enepaumm.

39. Pasmep exemecsadHOM nnaTtbl 3a NPeaoCTaBeHne couuarnbHbIX YCyr B NoflycTauuoHapHon dopme coumnanbHoro
06CnyXMBaHUSA pacCUUTbIBAETCA Ha OCHOBE TapudoOB Ha coumarnbHble YCMyrM, HO He MOXET NpeBbllaTb MNATUAECATU
NPOLIEHTOB pa3HULbl Mexay BENUUMHON cpedHeayLleBoro Aoxoaa nonyyvartens counansHOW ycnyru n npeaensHow BenUYMHoOn
cpegHenyLweBoro agoxoda Ans npegocTaBneHus couunanbHblx yenyr 6ecnnaTtHo, onpegensieMon B COOTBETCTBUMM C YacTblo 5

cratbu 31 denepanbHoro 3akoHa N 442-d315 ,

15 YacTtb 2 ctatbun 32 PenepanbHoro 3akoHa N 442-93.

40. Mopsigok yTBEpXaeHUs TapnudoB Ha coumarnbHble YCryrM B nonyctaunoHapHon dopme coumanbHOro obcnyxmnBaHums
Ha OCHOBaHUW MoAYyLUEBbIX HOPMATMBOB (PMHAHCUPOBaHUS CoUMarbHbIX YCIyr YCTaHaBNMBAETCH opraHaMu rocyaapCcTBeHHOM
BnacTu cyobektoB Poccuiickon degepaumnm B COOTBETCTBUN ¢ NyHKTOM 11 cTatbm 8 PenepanbHoro 3akoHa N 442-03.

41. Tlnata 3a npegocTaBreHne coumanbHbIX YCryr B MNONycTauuoHapHOM dopme couuManbHOro o6cnyXuBaHMs
Npou3BOANUTCS B COOTBETCTBUM C [JOTOBOPOM.

42. MocTaBLUMK coumarnbHbIX YCNyr BpaBe oTkasaTb (MPMOCTaHOBUTL) MOMy4aTeNto coumarnbHbIX YCRyr B NpeaoCcTaBneHmm
couuarnbHbIX YCnyr B MonycTauMoHapHoW d¢opMe coumanbHoro o6cCnyxuBaHWsl, B TOM 4MCIe BPEMEHHO, B Cryyae
HernpeacTaBneHUst nonyyaTenemM coumarnbHbIX YCRyr [AOKYMEHTOB, HEOOGXOAMMbIX AN NpefoCTaBneHUst coumanbHbIX YCRyr,
yKa3aHHbIX B NyHKTe 7 [pumepHOro nopsaka, KoTopble nofyyaTernb couuanbHON yCryrn B COOTBETCTBUM C 3aKOHOAATENbCTBOM
06s13aH NpefocTaBnTb JINYHO.

43. B cnyyae npuHATMA OpraHoM rocyaapCTBeHHOW BnacTu cybbekta Poccuiickon ®egepaumm pewweHns o6 opraHMsauum
oKas3aHusi rocygapCTBEHHbIX (MyHUUMNANbHbIX) YCyr B counansHon cdepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
®denepanbHoro 3akoHa N 189-®3, nocTaBWMK couManbHbIX YCIyr, SBASKOWUMACA WCMNONHUTENEM rocygapCTBEHHbIX
(MyHMUMNaneHbIX) yCcnyr B couuanbHOW cdepe, He BrnpaBe oOTKasaTb MONyvaTenio couuanbHbIX YCAyr B OKasaHuu
rocygapctBeHHON (MyHMUMMANbHOW) yCryrn B couuanbHoW cdepe A0 OOCTUXKEHUSA npeaernbHOro obbema okasaHusi Takon
yCnyru, 3asBNEHHON0 Yka3aHHbIM MOCTaBLLMKOM CouManbHbIX YCYr MNpU BKIKOYEHUM B peecTp NOCTaBLUMKOB CoLMarnbHbIX YCryr
(peecTp ucnonHuTenewn rocyaapCTBEHHbIX (MyHMLMNANbHbIX) YCAyr B cOLManbHOW cdepe B COOTBETCTBUM C COLUManbHbIM

cepTudmkaTom)16 .

16 YacTb 15 ctatbu 9 PenepansHoro 3akoHa N 189-93.

44. OcHOBaHMAMW TNpeKpaLleHnsl NpeaoCTaBNeHust couuasibHbIX YCryr B MOMycTauMoHapHOM ¢opmMe coumarnbHOro
o6cnyKnMBaHUs SBMSIOTCA:

1) NUCbMEHHOE 3asiBrieHWe MnonydvaTtens coumanbHbiX ycrnyr o6 oTkase B MpeaoCTaBNeHUMM coumanbHbIX YCnyr B
nonycraumoHapHon hopme coumasnbHoro obenyxueanus 17 ;

17 Cratbsa 18 ®enepanbHoro 3akoHa N 442-93.

2) OKOHYaHMe cpoka MpPedoCTaBNeHUst coumarnbHbIX YCryr B COOTBETCTBMM C MHAMBMAYAlbHOW NpOrpammoi u (Unum)
ncTeuyeHne cpoka aeiicTeus gorosopald;

18 YacTb 1 ctatbun 16 PenepanbHoro 3akoHa N 442-93.

3) HapyLLeHWe nony4yaTenem couuanbHbIX YCryr YCroBuiA, NpeayCMOTPEHHbIX AorosopomM 19 ;

19 MyHkT 2 yactu 1 ctatbu 11 PeaepansHoro 3akoHa N 442-03.

4) CMepTb nony4varena couuanbHbIX ycnyr unu nukenaauuna (I'IperaLIJ,eHI/Ie ,CI,eS;ITeﬂbHOCTI/I) noctaBWnKa couunarnbHbIX
yenyr,
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5) pelueHne cyaa o npusHaHum nony4vatensi coumanbHbiX yenyr 6e3BeCTHO OTCYTCTBYOLMM UIN YMEPLLNM;
6) ocyxaeHune nony4vaTtensi coumarnbHbIX YCyr K OTObIBaHWIO Haka3aHWsi B BUAE NULLEHNS cBOGOAbI.

45. OcHoBaHvWeM [Anisi 0TKas3a, B TOM 4YMClle BPEMEHHOTO, B NPedoCTaBEHUM couManbHbIX YCryr B MOnycTauMoHapHoOM
dopme coumanbHOro OBCMYXMBAHWUS MOXET SABMSTbCS HanMuMe MeOuMUMHCKMX NPOTMBOMOKA3aHUA, NepeveHb KOTOPbIX
yTBEpXKAaeTcs dpeaeparnbHbIM OpraHOM MCTOSNTHUTENBHOW BNAacTu, OCYLECTBASIOWMM (YHKUMM Mo BbipaboTke U peanusaumun

rocyaapCTBEeHHOMN NOMUTUKL U HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdhepe aapasooxpaHeHus 20

20 YacTtb 3 cratbun 18 PenepansHoro 3akoHa N 442-03.

46. B cnyvae, ecnv rpakgaHuHy Wnv nonyyaTesnto coumanbHbIX YCryr 0TKasaHo B MPefoCTaBMneHUn coumanbHbIX YCryr B
dopme coumanbHoro obenyxmMBaHUs B MOSlycTaLMOHApPHOW hopMe B CBSI3W C HaNMYMEM MEAULIMHCKUX MPOTUBOMOKa3aHuiM,
MOCTaBLUMK COLMAanbHbIX YCNyr WHAPOPMUPYET MEOMLMHCKYIO OpraHU3auuio Mo MECTY XUTEnbCTBa WU (Mnv) npebbiBaHMs
rpakgaHuHa uny nomy4yatens coumanbHbIX YCIyr 0 HeobXoguMOCTM OKasaHusl eMy MeOMLMHCKOM MOMOLLM, B TOM 4ucre

MeauumMHCKoro HabnogeHus 21, Mpu pasBUTUKM XU3HEYTPOXKalOLWMX COCTOSIHMIA MOCTaBLUMK COLMasbHbIX YCIyr Bbl3blBaeT
CKOPYIO MEAMULIMHCKYHO MOMOLLb.

21 Yactb 5 cratbu 18 denepansHoro 3akoHa N 442-$3.

47. OTKas, B TOM 4MCfne BPEMEHHbIV, B NPegOCTaBNeHMM coumarnbHbIX YCIyr B NonycTaunoHapHom hopmMe NocTaBLUKOM
coumanbHbIX YCMyr BO3MOXEH TOMbKO MPW HanMyiny COOTBETCTBYIOLLErO 3aKMoYeHUs1 YNOMHOMOYEHHOW MeOULMHCKOW
opraHusauuu.

48. lNpepocTtaBneHve coumanbHbIX YCNyr B MOMycTauMoHapHOW opMe coumanbHOro obcrnyxvBaHusa BO30OHOBMSETCA
nocne nonyvyeHnsi 3akn4eHnst YNnornHOMOYEHHON MeANLIMHCKOW OpraHn3auum o6 oTCyTCTBUM MEOULIMHCKUX NPOTUBOMOKa3aHWI,

yKasaHHbIX B NyHkTe 45 MNpumepHoro nopsaka 22 .

22 YacTb 4 cT1atbu 18 denepanbHoro 3akoHa N 442-33.

ONeKTPOHHbIN TEKCT AOKYMEHTa
nogrotoBrneH AO "Kogekc" n ceBepeH no:
OduumnanbHbIN MHTEPHET-NOPTAN
npaBoBov MHOpMaLUn
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