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Hanuonanensiii crangapt PO 'OCT P 52142-2013 "ConuansHoe oOcnyxuBanue HaceneHus. KauectBo
coluaabHbIX yenyr. O6ume monoxxeHus" (yTB. mpukazoM denepaabHOTO arTeHTCTBA TT0 TEXHUUYECKOMY
perynupoBaHuto u Metposoruu ot 17 oxradps 2013 r. N 1179-cr)

Hamumonanbubliii crangapr PO I'OCT P 52142-2013
"ConuanbHoe o0cay;kuBaHue HaceJeHus. KayecTBo conuanbHbix yeayr. Oonme noJsioxenus '

(yTB. npukazom MeaepajibHOTO ATEHTCTBA N0 TeXHUYECKOMY PeryJTHPOBAHUIO M MeTposoruu ot 17
okTsi0pst 2013 r. N 1179-c1)

Social services of the population. Quality of social services. General provisions

Hara BBeneHus - 1 auBaps 2015 1.
Bzamen ['OCT P 52142-2003

1 Obs1acTh npuMeHe HUSA

Hacrosumii ctaHmapt pacnpoCTpaHseTCs Ha COUUANBHBIE YCIYIH, IIPEIOCTABIISIEMBIE HACEIICHUIO
VIPEXKACHUSIMA COITUATBHOTO OOCITY)KMBaHUsS (Hajiee - YUPEKACHHS), W YCTAHABIMBAECT OCHOBHBIC
ITOJIOKEHH S, ONPEAEIIIONME KAa4ECTBO COLIUATIBHBIX YCIIYT.

2 HopMaTHBHBIE CCBLIKHU

B HacrosimeM cranaapTe UCIOIb30BaHbl HOPMATUBHBIE CCHUIKU HA CIIEIYIOIIME CTaH1apThI:

I'OCT P 52143-2013 CommanbHoe obOciykuBaHue HaceieHus. OCHOBHBIE BHUJIBI COIMATBHBIX
yCIIyT

['OCT P 52495-2005 CoumanbHoe o0CIyXHMBaHUE HAaceIeHUs. TepMUHBI U ONIpEIEIEeHHS

IIpumeyanue - [Ipy monb30BaHMK HACTOSIMM CTaHAAPTOM I1€J1ecO00pa3HO MPOBEPUTH ACHCTBUE
CCBUIOYHBIX CTAaHAAPTOB B MH(MOPMAIIMOHHONW CHUCTEME OOIIETro IMOJIb30BAHUS - Ha OPUIIMAIBEHOM caiiTe
denepanbHOrO areHTCTBa MO TEXHUYECKOMY PETrYIMPOBAHUIO U METPOJIOTHU IO CTaHAAPTU3ALMU B CETH
WHTepHeT WM 10 eXEroHO h3aBaeMoMy MHQopManroHHOMY ykazaTento "HannoHanbHble cTaHgapTh",
KOTOpBIH OIYOJIMKOBAH 10 COCTOSIHMIO Ha 1 sHBapsi TEKYILIEro rojia, M IO BBITYCKAM €XEMECSIYHOIro
uHpopMaImoHHOTO yKa3zarens "HanuoHanbHble cTaHIapThl" 3a TeKynmid roa. Eciu 3aMeHeH CChLTOYHBINA
CTaHJApT, HAa KOTOPbIM JJaHA HEJAaTUPOBAHHAs CChLIKA, TO PEKOMEHJYETCs UCIIOIb30BaTh JEHCTBYIOLIYIO
BEPCHUIO ITOr0 CTaHJApTa C y4eTOM BCEX BHECEHHBIX B JAHHYIO BEpPCHIO M3MeHeHui. Ecinu 3ameHeH
CCBUJIOUHBIM CTaHAApPT, HAa KOTOPBI JaHa [aTUPOBAHHAs CCHUIKA, TO PEKOMEHIYETCS HCIO0JIb30BaTh
BEPCUIO 3TOT0 CTaHAapTa C yKa3aHHBIM BBIIIE IOJJIOM YTBEpXkAeHUs (MpuHATHSA). Eciu nmocie yrBepxaeHus
HACTOSILEr0 CTaHAapTa B CCBUIOYHBIM CTaHJapT, Ha KOTOPBIM JaHa JAaTUPOBaHHAs CChIJIKA, BHECEHO
U3MEHEHME, 3aTparuBarolliee MOJ0KEHNE, Ha KOTOPOE JaHa CChUIKA, TO TO IOJIO)KEHHE PEKOMEHIYETCs
NpUMEHATh Oe3 ydeTra JaHHOTO H3MEHEHMs. Eciu cChUIOuHBIA CcTaHIapT OTMEHEH Oe€3 3aMEeHbI, TO
MI0JIO’KEHUE, B KOTOPOM JIaHA CChUIKA HA HEro, peKOMEHJ1YeTCs MPUMEHSTh B 4acTH, HE 3aTparuBaroleit
3TY CCBUIKY.

3 TepMuHbI 1 onpejieJie HUsI

B Hacrosmem crangapre npumeHensl TepMuHbl 10 [OCT P 52143 u TOCT P 52495.
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4 KauecTBO COMATBHBIX YCJIYT

4.1 OcHoBHBIE (HAKTOPBI, ONPENETAIONIIE Ka9€CTBO COLIMAIBHBIX YCTYT

OcHoOBHBIMH (DaKTOpaMH, BIHSIONMMH Ha Ka4eCTBO COLMAIBHBIX YCIYT, MPEAOCTABIISEMBIX
HACEJICHUIO YUPEIKIACHUSIMHU, SIBIISTIOTCS:

- HaJIMYUe U COCTOSHUE JIOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (DYHKIIHMOHHUPYET YUPEXK ICHUE
(masiee - JOKYMEHTHI);

- YCIIOBUSI pa3MeIeHUS YUPEKICHHUS;

- YKOMIIJIEKTOBAHHOCTh YUPEKACHHS CIICIIHAINCTaMU U YPOBEHb UX KBAIU (D1 KallUH;

- CIeIMalbHOE M TabelIbHOE TEXHMYECKOE OCHAIICHHE YdpexkaeHus (00opyaoBaHHe, MpUOOPHI,
amnrmaparypa  T.1.);

- cocrosiHMe HHGMOpMaluu 00 Y4pexJEeHUHU, MOpSAAKE M MpaBHIIaX MPEJOCTaBICHUS YCIyT
KIMEHTaM COLIMAIbHOMN CITYKOBI (J1asiee - KIMEHTHI);

- HalIM4re cOOCTBEHHOM U BHEIIHEH cucteM (Ciayx0) KOHTPOJIS 32 JEeSITEIbHOCTHIO YUp eKACHUS).

4.1.1 JIokyMeHTbI, B COOTBETCTBUU C KOTOPHIMU (DYHKIIHOHUPYET YUPEKICHHE

B cocTtaB TOKYMEHTOB JTOJKHBI BXOJUTh:

- YcraB yupexaenus, [lonoxxenue o0 yupexxaeHnu;

- PYKOBOJICTBA, MMPaBUJIa, UHCTPYKIUU, METOIUKH;

- OKCIUTyaTallHOHHBIE IOKYyMEHTHI Ha 000py/I0BaHUE, PUOOPHI U armapaTypy;

- HaIMOHAJIbHbIE CTaHIaPThI COLUALHOTO 00CTYKUBaHU S HACEIICHUSI.

4.1.1.1 YcraB yupexaeHUs, KOTOPBIH SIBJISIETCS YIPEAUTENBHBIM JOKYMEHTOM, JTOJIKEH COAEPKATh
CIIEIYIO L€ Pa3eIibl:

- oOume T™OoJIOKEeHHS, KOTOpbIE JOJIKHBI COJEpXKaTh CBEACHHUS O TMOJHOM O(UIIMATBHOM
HAaUMEHOBAaHUU YUPEXJAeHUs (€ro OpraHu3allMOHHO-TIpaBoBast Gopma, aTa ero co3paaHus, GaKTHIECKU 1
IOpUIUYECKUN aJipeca);

IIPaBOBOM CTAaTyC YUPEKICHUS;

IPEIMET, IIeTTH U HaPaBJICHUS JICATEIEHOCTH YUPEKICHUS;

MMYIIECTBO ¥ (PMHAHCHI YIPESIKACHUS

- (MHAHCOBO-XO035CTBEHHAS JESITEIbHOCT YUPEXKICHHUS,

- CTPYKTYpHBIE TTOJIpA3JIeNICHUs] YIPEKICHHS,

- YIPaBJICHUE YUPEKACHHUEM;

- TIOPSIOK JIMKBUIAIIUY U PEOPTaHU3ALNN YUPEKICHUS.

4.1.1.2 TonoxxeHue 00 yIpek ACHUH JOIDKHO COIEPIKATh CIICAYIO e CBEICHMUS:
- Ha3HAYeHUE YUPEKJICHUS;

- TIOPSIIOK ero (POPMHUPOBAHUS, JEATEIILHOCTH, PEOPTaHU3AIMHU U JIMKBU ALY
UCTOYHUKHI (PMHAHCUPOBAHMS;

IOpUINYECKUii cTaTyc (OpraHu3alnoHHO-1IpaBoBas opma u Gopma COOCTBEHHOCTH );
BEJIOMCTBEHHAs IIPUHAJUIEKHOCTh U MTOTYHHEHHOCTD;

MITaTHOE paclycaHue, MpaBruiia BHYTPEHHETO PacIopsiIKa;

- IOPAIOK MPUHATHS (324 CIICHUS]) KTMEHTOB Ha 00CITY)KUBaHUE U CHSTHS C HETO;

- OCHOBHBIE 33J]aUH JICATEIBHOCTH, KATETOPUH 0OCITYKMBAEMBbIX JIUIL;

- CTPYKTYpHBIE TOJApa3/IeIeHUs, OCHOBHBIC HAIPABICHUS WX JEATEIHHOCTH, O0BEM W TIOPSIOK
MPENIOCTaBICHUSI HMMU YCIYT B COOTBETCTBHU C HAI[MOHAJIBHBIMU CTaHAAPTAMHU COLHAIBHOTO
0OCITy)KUBaHUSI HACEIICHHUSL.

4.1.1.3 PykoBoacCTBa, NpaBujia, UHCTPYKIIMH, METOJIUKH JOJKHBI pPErIaMEHTHPOBATh IPOIECC
MPEIOCTABJICHUS YCIIYT, ONPEAETSATh METOIbI (CIOCOOBI) UX MPENOCTABICHHUS M KOHTPOJS, a TaKKe
IpeycMaTpUBaTh MEPBI COBEPILICHCTBOBAHUS PA0OTHI YIPEKICHHSL.

4.1.1.4 DxcrutyaTallMOHHBIE IOKYMEHTHI Ha UMEIOIIMECS B YUPEKICHUHU 000pYyIOBaHUE, TPHUOOPHI
U ammnapaTtypy JOJDKHBI CIOCOOCTBOBATh OOECIIEYEHUI0 WX HOPMAJIbHOW M O€30MaCHOW HKCILTyaTaluu,
00CITyKMBaHUS U MOJJICPKAHUS B paOOTOCTIOCOOHOM COCTOSTHUH.
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4.1.1.5 HauwoHanbHBIE CTaHAAPTHI COLMAJIBHOTO OOCITY)XKHMBaHHS HaceleHUss B Poccuiickoi
®denepanyu JOIKHBI COCTABIISATH HOPMATUBHYIO OCHOBY ITPAKTUUECKON padOThl yupexKaeHUs B U30paHH o1
00J1aCTH COLIMAIBHOTO OOCTY)KUBAHUS HAacCeICHUSI.

4.1.1.6 B yupexiaeHuUH CleIyeT OCYIIECTBIATh IOCTOSIHHBIM MEepecMOTp JOKYMEHTOB,
MO/Ipa3yMeBalO M BKIIOYEHUE B HUX HEOOXOAUMBIX UI3MEHEHU M U U3bITHE U3 00pallieHUs YCTapeB IIMX.

4.1.2 YcnoBust pasmMeieHUs YUPEKICHUS

4.1.2.1 VYupexaeHue M €ro CTPYKTYpHBbIE NOAPA3JCICHUSA [OJDKHBI OBbITh pa3MEIEHbl B
CHeUalbHO MpeAHA3HAYEHHOM 3JaHWU (3AAHMSAX) HIJIM TOMEIICHMSX, JOCTYMHBIX IJs WHBAJIHIOB.
ITomemenust TOMKHBI OBITH OOECIIEYEHbI BCEMH CPEIACTBAMU KOMMYHAJIBHO-OBITOBOTO OOCITY)KUBAHUS U
OCHAIICHHI TeJie POHHOU U AJICKTPOHHOU CBSI3BIO.

4.12.2 Tlo pa3smepaM ¥ COCTOSHHUIO TIIOMCIICHHUS JOJDKHBI ~ OTBEYaTh TPEOOBaHUSIM
CAHUTAPHO-TUTUEHUYECKUX HOPM U IPABUJI, IPABUJI IPOTUBOIIOKAPHOTO PeKUMa, 0€30IMacCHOCTH Tpyda U
OBITh 3allIIEHBl OT BO3JIEHCTBUS (AKTOPOB, OTPULIATEIBHO BJIMSIOUMX HAa Ka4€CTBO MPEIOCTABIISIEMBIX
yciyr (TIOBBIIIEHHBIE TeMIlepaTypa W BJIQXKHOCTh BO3[yXa, 3albUICHHOCTb, 3ara30BaHHOCTH, IIIyM,
BHOpAIUs v T.1.).

4.1.2.3 [nowanp, 3aHUMaeMasl yupexIeHHeM, JO0bKHA oOecreunBaTh pa3MeIleHHe IepcoHaia,
KIMEHTOB U TMPEIOCTaBJICHUE YCIYT B COOTBETCTBHU C HOPMAaMH, YTBEP)KIECHHBIMH B YCTaHOBJIEHHOM
TIOPSIIIKE.

4.1.3 CnemmanbHoe U TaOeIbHOE TEXHUYECKOE OCHAIICHUE YUPEKACHUS

4.1.3.1 Kaxnmoe yuypexaeHHe [OMKHO OBITh OCHAIGHO CIEIHANIbHBIM U  TaOeIbHBIM
o0opynoBaHUEM, anmapaTypoil W mpuOOpaMu, OTBEUAIOIMIMMH TPEOOBAHUSAMH CTAaHAAPTOB, TEXHHMUECKUX
YCIOBHUH, JpYyrHX HOPMAaTUBHBIX JOKYMEHTOB M OOECIEUMBAIOINMMH  HaJUIeKallee KayecTBO
IIPENOCTABIISIEMBIX YCIYT COOTBETCTBYHO I X BUJIOB.

4.1.3.2 CrneuuanbHoe 1 TabeabHOE 000pyIOBaHUE, TPUOOPHI U aIllIapaTypy Clie1yeT UCIOIb30BaATh
CTPOTO MO HAa3HAYEHUIO B COOTBETCTBUHU C DKCILTYyaTaAllMOHHBIMHU JAOKYMEHTaMH, COJIEPKaTh B TEXHUYECKU
UCIIPAaBHOM COCTOSIHUU, KOTOPOE CIIEAYET CUCTEMAaTUYECKU ITPOBEPSATE.

4.1.3.3 HeucnpaBHoe crienianbHOE U Ta0elIbHOE 000pyn0BaHKE, IPUOOPHI U amnapaTypa, Jarme
IPH OCMOTPE COMHHTENIbHBIE PEe3yJAbTaThl, NOJDKHBI OBITH CHSATHI C 3 KCITyaTalliM, 3aMEHEHbl HWIU
OTPEMOHTHPOBaHbl  (€CIM  OHM  MOJJIEXKAT PEMOHTY), a HPUIOJAHOCT K  3KCIUIyaTalluH
OTPEMOHTHPOBAHHOTO 00OPYIOBaHUS IOJKHA OBITH MMOATBEPKICHA €0 MPOBEPKOH.

4.1.4 YKOMILIEKTOBAaHHOCTb YUPEKACHUHN CIICIIUATUCTaMU M YPOBEHB UX KBAJIU (KA ITUH

4.1.4.1 YupexxaeHue AO0JKHO ObITh YKOMIIEKTOBAHO HEOOXOJMMBIM YHCIOM CHEHUATNCTOB B
COOTBETCTBUHU CO ILTATHBIM PAaCIUCAHUEM.

4.1.4.2 Kaxnplii crenyaiucT JODKEH MMETh COOTBETCTBYIOIEE OOpa3oBaHHWE, KBAJIW (U KaIUIO,
npo(heCCUOHANBHYIO MOATOTOBKY, O00JIaaTh 3HAHUSMU M OIBITOM, HEOOXOAMMBIMH MJISI BBIIOJIHEHUS
BO3JIO’KEHHBIX HA HET0 003aHHOCTEH.

KBanudukanuo cnenuamicTtoB cienyeT MNOJAepKUBaTh Ha BBICOKOM YPOBHE IOCTOSHHOMN
(mepuoanueckoil) ydebol Ha KypcaxX IEpPENOATOTOBKM W IOBBIMICHUS KBATM(UKAIMK WA HWHBIMA
NEHCTBEHHBIMU CIIOCO0OAMMU.

4.1.43 Jlnd cHeuuanvucTOB KaXAOHW KATEropuu AOJDKHBI OBITh B HAUYUU JIOJDKHOCTHBIE
WHCTPYKIIUH, YCTAaHABIMBAIOIIME UX 00sI3aHHOCTHU U TIpaBa.

4.1.4.4 Bce cienuaiicTbl yUpexKI€HUs JOKHBI ObITh aTTECTOBAHbI B YCTAHOBIIEHHOM IOPSIIKE.

4.1.4.5 Hapsny ¢ cooTBeTCTByrOLIeH KBaimupuKkanued U NpopecCHOHAIN3MOM BCE COTPYIHUKU
VIPSKICHHUS JOJDKHBI 00J7anaTh BBICOKUMH MOPAIBHBIMH M MOPAJIbHO-3THUYECKUMHU KaueCTBAMH,
YYBCTBOM OTBETCTBEHHOCTH M PYKOBOJICTBOBATHCS B pabOTe MPUHLIMIIAMUA TYMaHHOCTH, CIIPaBEAJIUBOCTH,
00BEKTUBHOCTH U JJOOPOKENATETLHOCTH.

4.14.6 Ilpu okazaHMM YCIYI TIEPCOHAN YUPESKICHUS JOJDKEH MPOSBIATH K KIMEHTaM
MaKCHUMAaJIbHbIE YYTKOCTh, BEXKIMUBOCTh, BHHUMaHUE, BBIACPKKY, MPEAYCMOTPUTEIBHOCTh, TEPIEHUE U
YUUTBHIBATh UX (PU3NUECKOE U ICUXUYECKOE COCTOSHUE.

4.1.4.7 CpeneHuss JUYHOTO XapakTepa O KIMEHTaX, CTaBIIME M3BECTHBIMU COTPYIHUKAM
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VIpEXACHUS MPU OKA3aHUU COLMATIBHBIX YCIYT, COCTABJSIOT MPOQECCHOHANBHYIO TaiiHy. COTpyaHHKH,
BUHOBHBIC B pasralicHUd NPOPEeCCHOHAIBHOW TaillHBI, HECYT OTBETCTBEHHOCTh B  IOPSIKE,
YCTaHOBJICHHOM 3aKOHOaTeNbeTBOM Poccuiickon denepanuu.

4.1.5 Cocrosnue uHpopMauuu 00 YUpeKICHUH, MOPAAKE M MpaBUIIAX MPEIOCTABICHHS YCIyT
KIHEHTaM

4.1.5.1 CocrosHue nHGOpMaAIIUU JTOMKHO COOTBETCTBOBATH TPEOOBaHUSAM (eAepalibHOTO 3aKOHA
"O 3ammTe mpaB moTpeduTenei".

4.1.5.2 VYupexnaeHue o005S3aHO JOBECTH JI0 CBEACHUS TPaXJAaH CBOE HAWMMEHOBAaHHE W
MecToHaxoxaeHue. Jlannas wuHpopManus AOKHA OBITH MPEAOCTaBICHA JIOOBIM  CIIOCOOOM,
MPEeIyCMOTPEHHBIM 3aKOHOAaTeNnbCcTBOM Poccuiickoit Denepanun 1 00€CEUNBAIONIM €€ JIOCTYTHOCTh
JUIS TPaKJIaH, MOMAaBIIM X B TPY/IH YIO KU3HEHHYIO CUTYAIIHIO.

4.1.5.3 KmnueHT BmpaBe MOTpeOOBaTh MPEIOCTABICHHS €My HEOOXOOUMOW U JIOCTOBEpPHOI
WHGOPMAITUHU O BBIMOJHIEMBIX YCIyTraX, 00eCIeYMBarO e X KOMIIETEHTHBIN BBIOOD.

4.1.5.4 CocraB nHpopManuu 00 ycayrax B 00s3aTeIbHOM MOPSAKE JOJKEH BKIIOYATh B ce0s:

- TIepEYEeHb OCHOBHBIX YCI YT, IPEJOCTABIISIEMBIX YUPEKICHUEM;

- XapaKTEepUCTUKY YCIyrd, 0OJacTb €€ MpPeJoCTaBlIeHUs M 3arpaTbl BPEMEHHM Ha ee
MPEIOCTaBJICHHUE;

- HAaMMEHOBAHM € HAIMOHALHBIX CTAaHJAPTOB COIHMAIBHOTO 00CTY)KHBaHUSI, TPEOOBAHUSIM KOTOPBIX
JIOJDKHBI COOTBETCTBOBATH MPEIOCTABIISIEMBIC YCIYTH;

- B3aMMOCBS3b MEXAYy KaueCTBOM YCIYTH, YCIOBHUSMH €€ MPEJOCTaBICHUS U CTOUMOCTBIO (IS
IIOJIHOCTBIO MJIM YaCTUYHO OIJIaUMBAaEMOM YCIYTH);

- BO3MOKHOCTH BIIMSIHUS KJTMEHTOB Ha KQ4€CTBO YCIYTH;

- aJIeKBaTHBIE U JIETKOJOCTYITHBIE CPEACTBA It 2PPEKTUBHOTO OOINEHHS TTepcoHana ¢ KIMEeHTaMI
YUPEXKACHUS,

- BO3MOKHOCTb MOJYYEHHUsI OLIEHKH KaueCTBa YCIYTH CO CTOPOHBI KIIMEHTA;

- YCTaHOBJICHHE B3aUMOCBS3M MEXKAY MPEIIOKEHHOM YCIYrol M pealbHbIMH MOTPEOHOCTSIMU
KIMEHTA,

- TIpaBuja M ycioBus 3GGeKTUBHOTO B 0€30ITaCHOTO MPEI0CTABICHUS YCIIYT;

- TapaHTUIHBIE 00SA3aTENBCTBA YUPEKACHUS - UCTIOTHUTEIS YCIYT.

4.1.5.5 Ecnm mpenocTaBiieHre HEOCTOBEPHON MITH HEJIOCTATOYHO MOJTHON HH(pOpMau 00 yciryre
MOBJEKIO TMpPUYMHEHHE Bpeda IKU3HH, 3J0pPOBBI0O WJIM HUMYIIECTBY KIMEHTa (BCJIEACTBUE
MPOU3BOACTBEHHBIX, PEIENTYpPHBIX W WHBIX HEIOCTaTKOB YCIYIH), KIMEHT BIpPaBe MPEAbIBUTH
YUPEKIECHUIO TPEOOBAHMS O BO3MEIICHUY MPUYMHEHHOTO BPEa, B TOM YHCJIE U B CY/ICOHOM MOPSIKE .

4.1.6 Hammume coOCTBEHHOW M BHEIHEH cucTeM (CIyk0) KOHTpOJIS 3a JACATEIbHOCTHIO
YUPEXKACHUS

4.1.6.1 VYupexnaeHus IOJDKHbI HUMETb JOKYMEHTAJIbHO O(OPMIIEHHYIO COOCTBEHHYIO CHCTEMY
(cmyx0y) KOHTPOJIS 32 IeATEIbHOCTBIO MO/IPa3ieICHUN U COTPYIHUKOB MO OKA3aHUIO COIUAIBHBIX YCIYT
Ha UX

COOTBETCTBHE HAIlMOHAIBHBIM CTaHIAPTaM COLHAIBHOTO OOCIY)KHBAHUS, IPYTUM HOPMATHBHBIM
JIOKYMEHTaM B 00JIACTH COLIMAILHOTO 00CTY)KUBAHUS HACENICHUSL.

DTa cucTeMa KOHTPOJS JOJDKHA OXBAaThIBATh OTallbl IJIAHUPOBAHHS, PAOOTHI C KIMEHTaMH,
odopMIICHUSI PE3YJAbTATOB KOHTPOJS, BBIPAOOTKM W peaju3aliyd MEpPONPHUITHN 10 YCTpaHEHHIO
BBISIBJICHHBIX HEIOCTATKOB.

4.1.6.2 BuemHss cucTeMa KOHTPOJS JOJDKHA BKIIOYaTh B ce0S  KOHTPOJIb, KOTOPBIH
OCYIIECTBJISIIOT :

- YIIOJIHOMOYEHHBIE OpraHbl TOoCydapCcTBeHHOW Biactu Poccuiickonn @Denepaiyu, Oprasbl
rOCy/IapCTBEHHOH BiacTu cyobekToB Poccuiickoit denepannu B cdepe COHanTbHOTO 00CTYKUBAHUS;

- obOmecTBeHHBIe 00beauHEeHMs (POHABI, IEHTPHI U JIp.), 3aHUMAIOLMECs B COOTBETCTBUU C HX
YIpEIUTEIbHBIMU JOKYMEHTAMHU 3aILMTON HHTEPECOB TPaXK/IaH COOTBETCTBYIO LM X KATETOPUMA.

4.1.7 Pabota ydpexaeHuii B 00JIaCTM KadyecTBa YCIAYr JOJKHA OBITh HAmpaBjieHa Ha TOJHOE
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VIAOBJICTBOPEHHE HYXKJ KIMEHTOB, HENPEPBIBHOE IOBBINICHUE KayecTBa YyCIyr H 3 (deKTHBHOCTH
COLMAJIHOM aanTaluy U peaduaInTalul TpakKaaH, HaX0AAIM XCS B TPYAHON KU3HEHHOW CUTYallUH.

4.1.8 PykoBOIUTENb YUYPEXKICHHUS HECET MOJIHYI0 OTBETCTBEHHOCTh 3a IOJUTHKY B 00JacTu
KauecTBa YCIYT, MPEIOCTABIISIONIYI0 COOOW 3aJaud, OCHOBHBIC HANpPABJICHUS M LEIH YYPEKACHUS B
o0nacTy KadecTBa. PyKOBOIUTENb ydperxkAeHUs JOJDKEH OOECHEeuuTh pa3bsiCHEHUE M JOBEJECHUE ITOH
MOJIMTUKU JI0 BCEX CTPYKTYPHBIX MOJAPA3JENeHUNH U COTPYJHUKOB YUPEXKICHHS, YETKO ONPEAEIUTH
IIOJIHOMOUYHSI, OTBETCTBEHHOCTh M B3aUMOJICHCTBUE BCEr0 IEPCOHANA YUPEKACHUS, OCYIIECTBISIOIIETO
PYKOBOJCTBO, UCIIOJHEHUE YCIIYT M KOHTPOJIb J1€ ATETIbHOCTH, BIUSIOLIEH Ha Ka4€CTBO YCIIYT.

4.1.9 Ilpu oneHKe KauecTBa yCIyIy UCIONb3YIOT CIEAYIOIIME KPUTEPUN:

a) TOJHOTa MPEIOCTaBJICHHS YCIYTH B COOTBETCTBUHM C TPEOOBAaHHMSIMU JOKYMEHTOB U €€
CBOEBPEMEHHOCT;

0) pe3yabTaTUBHOCTD (3 PP KTUBHOCTD) MPETOCTABICHUS YCIYTH :

- MarepuajipHas (CTENEHb pEeUIeHUs MaTepUalbHbIX WM (PMHAHCOBBIX NHpPOOJIEM KIMEHTA),
OLIEHMBaeMasi HellOCPEICTBEHHbIM KOHTPOJIEM PE3YJIbTaTOB BHIIIOJHEHUS YCIYIH;

- HemarepuaibHasg (CTEMEHb YIYYIIEHHUS ICHXOIMOIMOHAIBHOIO, (U3NYECKOTO COCTOSIHUS
KIMEHTa, PEIEHHE €ro IpaBOBBIX, OBITOBBIX U JAPYTUX HpoOJIeM B pe3ylbTaTe B3aUMOJEHUCTBUS C
UCIIOJHUTEEM YCIYTH), OIICHMBaeMass KOCBEHHBIM METOJIOM, B TOM 4HCJIE IIyTeM IpOBEAEHUs
COIMATBHBIX OINPOCOB, MPH ATOM JOJDKEH OBITh OOecledeH HMPHUOPUTET KIMEHTa B OIICHKE KauecTBa
YCIIYTH.

4.2 KayecTBO COIUATbHO-OBITOBBIX YCIYT

4.2.1 Ilutanue, NpenOCTaBIAEMOE KIMEHTAM YUPEKICHUMN, BKIIOYAs AMETUUYECKOE ITUTaHUE,
JOJKHO OBITh IPUTOTOBJIEHO U3 100POKAYECTBEHHBIX TPOJIYKTOB, YIOBJIETBOPSTH MOTPEOHOCTH KIHMEHTOB
10 KaJOPUMHOCTH, COOTBETCTBOBATh YCTAHOBJEHHBIM HOPMaM IIUTAHUS, CAHUTAPHO-TEXHUUYECKUM
TpeOOBaHUSIM U COCTOSHUIO 3/10POBbsl KIIMEHTOB.

4.2.2 Opexna, o0yBb, TMOCTEIbHBIE NMPUHAIICKHOCTH, HATEIbHOE O€Ihe W CPEJACTBA JIMYHOU
TUTHUEHBI, MPEAOCTaBIIsAEMbIE KIMEHTaM, JJODKHBI OBITh YJOOHBIMH, COOTBETCTBOBATH POCTY U pa3Mepam
KIMEHTOB, OTBEYaTh, 110 BO3MOXKHOCTH, MX 3alpocaM, a TaKKe CAaHUTApPHO-TUTHEHUYECKUM HOpMaM U
TpeOOBaHUSIM.

4.23 Xunas nnoupap, 3aHUMacMas KIMEHTaMM, II0 pa3MepaM U JPYIMM JKU3HEHHBIM
MOKa3aTelNsiM (COCTOSIHUE 37aHWM M MOMENICHUH, WX KOMQOPTHOCTH) JOJDKHA O0ECrednBaTh YI0OCTBO
NPOXHUBAHUS KIMEHTOB. [Ipy pa3MerieHuy KIMEHTOB B XKMJIBIX MOMEIIEHUAX (KOMHATax) JOJKHBI OBITh
ydTeHbl UX (M3UUYECKOE U TICUXUYECKOE COCTOSHUE, HAKIOHHOCTH, MCHXOJIOTHYECKAash COBMECTUMOCTH;
MeOenb, IpeaocTaBiseMas KIMeHTaM, JODKHA OBITh YIOOHOH B TOJB30BAHUH, TTOJ00paHa C YUIETOM M X
(M3UYECKOrO COCTOSIHUS, OTBEYATh COBPEMEHHBIM TpeOOBaHUAM AU3aiiHa.

ConepxaHue M PpPEMOHT KWIbIX IIOMEIIEHUM ClEeNYyeT OCYIIECTBIATH B COOTBETCTBHUU CO
CTPOUTENIbHBIMU HOpMaMmu U nipaBuiiamu (CHUII).

4.2.4 TlomemeHwus, TPEAOCTABIsIEMbIe I OpPTraHHU3allUd PEaOUIJIMTAIIMOHHBIX MEPONPUATHH,
OBITOBOTO OOCTY)KMBaHHUS, KYJIbTYPHO-IOCYTOBOH W JI€UeOHO-TPYIOBOM NESTEIBHOCTH, MO pa3Mepam,
KOH (UTypallil U PacHoJIOKEHUIO JTOJKHbI OOecleunBaTh MPOBEICHUE B HUX BCEX YHOMSHYTHIX BBILIE
MEpOTNPUATHH C y4eTOM CHEIU(PUKI 00CTYKMBAaEMOr0 KOHTUHTEHTA.

4.2.5 Tlpu co3maHuM YCIOBHUM JUIS OTHPABIEHUS PEIMTHO3HBIX OOPSIOB JOJDKHBI OBITH CTPOTO
YUTEHBI BEPOUCIIOBEIaHNE, BO3PACT, MOJI, PU3UUECKOE COCTOSIHME KIMEHTOB, 0COOEHHOCTHU P E€IUTUO3HBIX
00Ops7I0B, MPUHATHIX B pa3iuuHbIX KoH(peccuax. He nomyckarorcs no0ble yleMIeHHUS MpaB CBOOOIHOTO
OTIIPABJICHHS PEUTHO3HBIX OOPSIOB BEPYIOIIMMHU, a TAlOKE MTPaB aTeUCTOB.

4.2.6 KOHCYyIbTHpOBAaHHE II0 BOMpPOCAaM CaMOOOECIeUeHHs] TPaKIaH M HX CEMEH, Pa3BUTH A
CEMEWHOI0 IPEANPUHUMATENBCTBA, HAPOIHBIX IIPOMBICIOB, APYTMM BOIPOCaM YIy4dIIEHUs KINEHTaMU
CBOETO0 MaTEpUAIbHOTO IIOJOKEHUs JOJDKHO pa3bsCHATh KIMEHTaM HX IIpaBa M BO3MOXHOCTH,
KacaloIMecsi pa3BUTHUSA CEMEMHOro IpeANpUHUMATENbCTBA, HAPOJHBIX IPOMBICIOB, OKa3blBaTh
KBAIM(UIIMPOBAHHYIO IOMOIIL B PEIIEHUHM BOIPOCOB MOJJIECPKAHUS M YAY4IIEHHS MaTepUaIbHOTO
MIOJIOKEHUS U )KU3HEHHOT'O YPOBHS CEMbH.
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4.277 CopeiictBue B 00€CleUeHMM KIMEHTOB IIPOTE€3aMU M IPOTE3HO-OPTOINEINUYECKUMU
U3JIENUSIMH, CIYXOBBIMU allfapaTaMH JOJDKHO IO3BOJUTH IOJIy4EHHE KIMEHTaMU HEOOXOAMMBIX UM
YIOMSIH yTHIX pea0MINTAllMOHHBIX U3ETUN XOPOILEro KauecTBa, HaJeKHbIX U YIOOHBIX B MOJIb30BAaHUU.

4.2.8 IlpenocraBisieMble KIMEHTY Ha BpeMsl JHEBHOIO (HOYHOIO) MpEOBIBAHUS B YYPEXKICHUU
IOCTENbHbIE MPUHAMJICIKHOCTH M CHAIbHOE MECTO B CIELMAIbHOM IOMELICHUU JAOJDKHBI OTBEUYaTh
COOTBETCTBYIOIIMM CaHUTAPHO-TUTUEHUUECKUM TPEeOOBAHU M.

4.2.9 Tlpomykrel, mpeaoCTaBlseMble KIMEHTaM B Ha0opax Ha JIOM, JOJDKHBI OBITh
J00pOKaYeCTBEHHBIMH, YAOBJIETBOPSTH noTpeOHOCTH KJINEHTOB, COOTBETCTBOBATH
CAaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUAM U ITOCTABJISATHCSA C YIETOM COCTOSHUS 3/10POBbsI KITUEHTOB.

4.2.10 CopnelicTBUEe B OIUIaTe KUJIbs U KOMMYHAJBHBIX YCJIYr, B OpraHH3allMU IpEACTaBICHUS
YCIIYT NPEANPUATHSAMU TOPrOBJIM, MPUOOPETEHMM IPOMBIIUIEHHBIX TOBAPOB IEpBOM HEOOXOHMMOCTH,
JIEKapCTBEHHBIX NPENapaToB U U3AETUN MEIUIIMHCKOTO Ha3HAYEHU S JOJDKHO YIOBIETBOPSTH HOTPEOHOCTH
KIMEHTOB B CBOEBPEMEHHOM M 10 YMEPEHHBIM LI€HaM PUOOPETEHUN HEO0OXOMMBIX TOBAPOB, U3CINN U
Ipenaparos.

4.2.11 CopeiictBue B 00eCHEYEHHUM TOIJIMBOM M BOAOM (A7 NPOXKHUBAIOIMX B IKHIBIX
MOMEILEHUIX 0€3 LIEHTPAIbHOIO OTOIJIEHUS U/WJIM BOJOCHAOXKEHMS), a TAOKe B OpTaHU3allMid PEMOHTA U
yOOPKH KMJIBIX MOMELICHUI JA0JKHO 00ecreunBaTh MOJHOE U CBOEBPEMEHHOE YIOBJIETBOPEHHE HYXKI U
noTpeOHOCTEH KIMEHTOB B PEIICHUH 3TUX MPOOJIEM B IIENAX CO3MaHUS UM HOPMAJIBHBIX YCIIOBHH JKU3HH.

4.2.12 TlopnepxkaHue YCIOBUN TMPOXKWBAHUS KIMEHTOB B COOTBETCTBHH C TUTMEHUYECKUMU
TpeOOBAHMSIMU  JOJDKHO OBITh HANpaBJIEHO Ha IOCTOSIHHOE COONIOZCHHE KIMEHTaMU  BCeX
CaHUTAPHO-TUTHEHUYECKUX HOPM M MPaBUJI, CHOCOOCTBYIOLMX YCTPAHEHHUIO HEMPUSITHBIX OIIYILEHUM
JuckoM opra.

4.3 KauecTBO colManbHO-MEAUIMHCKUAX YCIYT

4.3.1 ObecricueHre yxoaa ¢ y4€TOM COCTOSHUS 3I0POBbsI JIOJKHO BKITIOYATh B ceOsi HaOIIOIeHHE
(C TOTOBHOCTBIO B JII000M MOMEHT NPUNTH Ha MOMOIB), MPOBEICHHE MEIUIMHCKUX MPOLEAYp, BblIauy
JIeKapcTB B COOTBETCTBUU C HA3HAUYEHHMEM JIeHallX Bpayell, Oka3aHWE MOMOLM B IMEPEIBUIKEHUM (IpU
HEO0OXO/IMMOCTH) U B JIPYTUX JEUCTBUAX KIUEHTA.

4.3.2 IlpoBenenue e4eOHO-03M0POBUTEIBHBIX MEPONPHUATHH, HAINPaBICHHBIX Ha COXpaHEHMHE,
MOAJIEPKKY M OXpaHy 3[0pPOBbS, U BBINOJHEHUE APYTUX, CBSA3aHHBIX CO 3OPOBBEM IPOLENYP, HOJKHO
OCYILECTBIISATHCA C MaKCUMAJIBHOW OCTOPOXKHOCTBIO M aKKypaTHOCTBIO 0€3 MpPUYMHEHUS KaKOro-JMOo
Bpesia KITMEHTaM.

4.3.3 CopelictBue B npouiIakTUKe OOOCTpEHUN XPOHUYECKUX M MPEAYNPEKICHUH
WHQCKIIMOHHBIX 3a00JICBaHUN JIOJDKHO 00ecredynBaTh CBOCBPEMEHHOE M B HEOOXOAMMOM O0BEMe
IPEIOCTaBICHUE HEOOXOAMMBIX YCIYr C y4eTOM Xapakrepa 3a0ojieBaHUs, MEIULMHCKUX IMOKa3aHUH,
(M3UYECKOTO U MICUXUYECKOTO COCTOSHUS KITUEHTOB.

4.3.4 CopeiicTBHE B MPOXOXKICHUH JUCIIAHCEPU3AIIMN JTOKHO 00ECIIEUUTh MOCEIICHNE KITUEHTAMH
BCEX MPEANHMCAHHBIX MM Bpayel-CHElHATUCTOB JUId YNIyOJEHHOIO M BCECTOPOHHETO OOCIIeI0BaHUs
COCTOSIHUS 3/10POBbSL.

4.3.5 CopeiicTBUE B MOJYy4eHUM OecraaTHOM JIMOO Ha JBIOTHBIX YCIOBHSX 3YOONpPOTE3HOH (3a
UCKIIIOYEHHEM IPOTE30B M3 JPArolleHHbIX METANIOB M JIPYTMX JOPOroCTOSIMX MaTrepuajioB) U
MPOTE3HO-OPTONEANYECKOM MOMOIIM JOJDKHO OBITh OCYIIECTBICHO B COOTBETCTBHUHU C MPAKTUYECKUMHU
MOTPEOHOCTAMU KIMEHTOB W CHOCOOCTBOBATh IMOJYYEHHWIO HMH KAaUE€CTBEHHBIX peaOMIIUTAI[MOHHBIX
U3JeNTUH, YKa3aHHBIX BBIILE.

4.3.6 KauecTtBO coJIeiiCTBUS B MOJYYEHUH MEIULIMHCKOM IMOMOIM, B TOM YHCIIE COPOBOXKICHUS B
MEIULHUHCKUE YUPSKIECHMS, JODKHO ONPEAEHATbCS TEM, HACKOIBKO IPAaBUJIBHO IOCTaBJIEH
IpeIBapUTEIbHBIA HArHo3 3a00J1eBaHMs KIMEHTa, B KaKOH CTerneHu oOecleyeHbl JOCTaBKa KIMEHTa B
neuebHOe yUpeKIeHre, ero 00CTy)KMBaHUE U BO3BPALLICHUE TOMOM.

4.3.7 KauectBo coxaelicTBusi B OQOPMIICHHMH  JOKYMEHTOB TIpM  HaNpaBJIeHHMH Ha
MEJIMKO-COILIUAIbHYIO SKCIIEPTU3Y OIpEeNeNsieTcs TeM, B KaKOW CTeNeHH OHO 00eCreuuBaeT MOCEIICHHE
KIMEHTOM COOTBETCTBYIOIIM X CIEIIUAINCTOB U cOOp BCEX TOKYMEHTOB, HEOOXOAUMBIX Ul KOMILIEKCHOM
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OILICHKH COCTOSIHHSI €70 OPTaHM3Ma Ha OCHOBE aHAIM3a BCEX HEOOXOAUMBIX JAHHBIX OCBUJIETEIILCTBYEMOTO
KIMEHTA.

4.4 KauecTBO COLMAIBHO-ICUXOJIOTHYECKUX YCITYT

4.4.1 TlpenocraByieHHE KOHCYIbTALUM MO BOIIPOCAM ICUXHMYECKOTO 310pOBbS JOKHO HAa OCHOBE
MOJIyYEHHOM OT KIMeHTa WHPOPMAIMU U OOCYXKIEHUS] C HUM BO3HHMKIIMX COIMAIbHO -IICUXOJIOTHYECKU X
mpo0JieM MOMOYB €My PACKPBITH U MOOMJIN30BaTh BHYTPEHHUE PECYPCHI Ha peIlieHUe STUX TPOoOIIeM.

4.4.2 DKcTpeHHas MCUXOJIOTHYECKasi TOMOIIB JI0JDKHA CIIOCOOCTBOBATH 3 (e KTUBHOMY PEIICHUIO
KIMEHTaMH TaKUX JeXalMX B OCHOBE >KM3HEHHBIX TPYAHOCTEH M JIMUHBIX KOH(IMKTOB MpoOiieM, Kak
MPEO/IOJICHUE B CEMbE OCTPOU MCUXOTPABMUPYIOLIEH MJIM CTPECCOBOM CUTYallMU, HETaTUBHO BIIUAIOILECH
Ha 3/I0POBbE U MCUXUKY MPEXKIE BCETO JCTEH, HealeKBaTHbIC (POPMBI TOBEICHUS POJAUTEIICH, COIMATIbHAT
ajanTanys K M13MEHSIO IIMMCS COI[MaIbHO-IKOHOMUYECKUM YCIOBHSM KU3HH U ObITa.

4.4.3 IlpoBeneHne NMUCXOAUArHOCTUKHM, HANPABICHHOM Ha MCHUXOKOPPEKIUIO JIMYHOCTH, JOJHKHO
MO pe3yJibTaTaM aHaln3a TMCHUXOJOTHYECKOTO COCTOSIHUS W WHAMBUIYAIBHBIX OCOOEHHOCTEW JTHUYHOCTH
KIMEHTAa, BIUSIONMX HAa OTKIOHEHHS B €ro MOBEJCHUH U B3aMMOOTHOILICHUSIX C OKPY)Kal0 IMMH JIIOJIbMHU,
MPEIOCTaBUTh HEOOXOMMYI0 MH(OPMALIMIO Ul COCTABJICHHS IPOTHO3a M pa3paboTKU PEKOMEHIANH 1o
MPOBEICHUIO KOPPEKITMOHHBIX MEPOTIPUSITHH.

4.44 VYcnyru, HampaBJi€HHbIE Ha MPEOAOJCHHE OTKIOHEHHWH B pPa3BUTHH, SMOIMOHAIBHOM
COCTOSIHUM U TIOBEJACHUM KIMEHTOB, Ha MPOBEJCHUE MEPOIPHUITUN MO IMCHUXOJIOTHUYECKON pasTpy3ke,
JIOJDKHBI C TIOMOIIBIO TICHXOJIOTUUECKOW KOPPEKIHU OOECTIeYrBATh IMPEOJOJCHUE ATUX OTKIOHCHHMA
(HeOmaronpusATHEIX (OPM SMOIIMOHAIBHOTO PEarupoBaHUs M CTEPEOTHIIOB MOBEICHUS OTACTBHBIX JIHII,
KOH (VIMKTHBIX OTHOINCHWW POJUTENCH C ACTbMH, HapyIIeHUU OOIICHMS y JeTeld MM HCKaKXCHHH B HX
MICUXUYECKOM Pa3BUTHH) C IEIBI0O NMPUBEACHUS JTUX IOKA3aTele B COOTBETCTBUHM C BO3PACTHBIMU
HOpPMaMH U TPeOOBAHUSIMH COIMAIILHOM Cpebl.

4.4.5 OkazaHue NCUXOJOTUYECKOU (IKCTPEHHOM IMCHXOJOTUYECKOM) MOMOIIM TpaXkJaHaMm, B TOM
qiclie, rpaXkJaHaM, OCYIIECTBIIAIOUMM yXOJ Ha IOMY 3a TSKEI000JbHBIMH MOXUIBIMUA POACTBEHHUKAMHU
U POJICTBEHHHKAMU-HHBAMAAMHU, TOMKHO CIIOCOOCTBOBATh Y(PPEeKTUBHOMY PEIICHUIO KIMEHTAMU TaKUX
JeKAMX B OCHOBE KU3HEHHBIX TP YAHOCTEH U JIMYHBIX KOH(ITUKTOB, ITPOOJIEM, KaK IIPEOJI0JICHHE B CEMbE
OCTPOM MCUXOTPAaBMHUPYIOUIEH WUJIM CTPECCOBOM CUTYallUW, HETATUBHO BIIUSIOLICH Ha 3JI0POBbE U MCUXUKY
NpEeKIe BCEro JeTel, WHBAIHMAOB, TSHKEIOOOMBHBIX WIEHOB CEMBH, COIMalbHAs aJanTaius K
M3MEHSIOIMMCSI COITUATTbHO-3KOHOMUYECKUM YCIIOBHUSIM JKU3HU U OBITA.

4.5 KauecTBO COMAJIBHO-IEJarOTUYECKUX YCIIYT

4.5.1 CoumanbHO-TIEarOTUYECKUEe OOCIEeNOBAaHUSI U COIMATbHO-TIEaroTHYeckasl TUarHOCTHKA
MPOBOJUTCS C HMCIOJB30BAaHMEM COBPEMEHHBIX MPUOOPOB, ammapaTypbl, TECTOB M MPEIOCTaBIATh Ha
OCHOBE BCECTOPOHHETO M3Yy4eHHUs] JIMYHOCTH (B3pOCIOro MM peOeHKa) OOBEKTUBHYIO OIEHKY €€
COCTOSIHMSI JUIS OKa3aHUs (B COOTBETCTBHHU C YCTAHOBJICHHBIM JHArHo30M) 3(hHeKTHBHOMN MeIarornaecko i
MTOMOIIM KIMEHTY, MOMaBIIEMY B KPU3UCHYIO WM KOH (T KTHYIO CHT YallHIo.

4.5.2 VYcnyru, cBsi3aHHBIE C IPOBEJCHUEM MEPOIPUITUHA 10 MCHOJB30BAHHUIO OCTATOYHBIX
TPYIOBBIX BO3MOXHOCTEH KIMEHTOB, JIOJDKHBI OOCCIICUMBATH CO3JJAHUE B CTAIMOHAPHBIX YUPEIKICHUSIX
TaKAX YCJIOBHUM, KOTOPHIC MO3BOJISAT BOBJICUb KIMEHTOB B pa3iM4Hble (OPMBI TPYIOBOW AEATEIBHOCTU C
YIETOM COCTOSIHUSI UX 37I0OPOBBS, a Takke 00eCreYnBaTh AKTUBHOE y4acTHe KIHEHTOB.

4.5.3 KauecTBo yCIIyT, CBSI3AHHBIX C COJICHCTBHEM B MOJTYUYEHUH 0Opa30BaHUs UHBAIHAAMU (B TOM
qucie JCThbMH-WHBAIHIAMH) B COOTBETCTBHH C WX (PU3MUYECKUMH BO3MOXXHOCTSIMH M yMCTBEHHBIMU
CIIOCOOHOCTSIMH  OTpeNeNsieTCsl TeM, B KakOM CTENeHM CO3/[aHHBbIe B YUPESKICHHUSAX YCIOBUS IS
JIOIIKOJIBHOTO BOCHUTAHUS JIETEU-MHBAIMJOB W TMOJYYEHUsS HMMH IIKOJBHOTO OOpa3oBaHUsS 10
CHeNHATBHBIM TIPOTpaMMaM, a TaKKe IS TOJdydeHHus oOImero (mpodeccuoHabHOTO) 00pa30BaHUs
B3POCJIBIMH MHBAIHMIAMU 11O CIIEIHAIBHBIM MPOrpaMMaM M CaMU MPOrPaMMbl CIIOCOOCTBYIOT YCIIEITHOMY
U pe3yJIbTATHBHOMY TIPOBEJICHUIO BOCITUTATEILHON pabOThI 1 O0YUEHUIO.

4.5.4 CopeiicTBHE MHBATUIAM B PEATM3aIllId MEPOTIPUATHH 110 TPOQECCHOHATBHON peaduIuTaluH,
MPEAYCMOTPEHHBIX WHAWBUIYATLHON MpPOrpaMMOi peaduInTalluyd WHBAIHAA, JOJKHO COJICHCTBOBATH
MaKCHMaJIbHO BO3MOXKHOMY BOCCTAaHOBJICHHIO HUX MPO(ECCHOHAIBHBIX HABBHIKOB U OBJIAJICHUIO HOBBIMU
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npogeccusiMu.

4.5.5 Opranmzanus [g0ocyra M OTAbIXa JOJKHA OBITh HampaBjieHAa Ha YIOBJICTBOPEHHUE
COLMOKYJBTYPHBIX U JTyXOBHBIX 3allpOCOB KIMEHTOB (B3pOC]bIX M jeTei). OHa JA0oiKHA CIOcOOCTBOBATh
pacIMpeHuIo O0LEro Kpyrosopa, cdepbl OOIIEHHUs, MOBBIIEHUIO TBOPYECKOW aKTUBHOCTH KIHEHTOB,
MIPUBJICYECHUIO X K YUACTHIO PA3IUYHBIX KYJAbTYPHO-JTOCYIOBBIX U CHOPTUBHBIX MEPOIIPUSATHI.

4.6 KauecTBO cOLMAIbHO-3KOHOMUYECKUX YCIYT

4.6.1 KadecTBO yciyr, CBI3aHHBIX C COJICHCTBUEM B TPYAOYCTPOWCTBE, B TOM YHCIIE B paboTe Ha
JOMy WJIM Ha pabOuuMX MeCTax B YUPEKICHHH COLMAIBHOIO OOCTY)KHBAHUS, OMNPEACTSETCS CTEIEeHBIO
BOBJICUCHHUSI KIIMEHTOB YUPEXKICHHUS B 3TH MEPOIPHUATHUS MO TPYAOYCTPOUCTBY, (PAKTUUYECKUMH HX
pe3ylipTaTaMd B IOBBIIIEHUM >KMU3HEHHOIO YPOBHS KIMEHTOB, a TAKKE CTEIEHbIO YJOBJIETBOPEHUS
KIMEHTOB YKa3aHHBIMH YCJIyraMH.

4.6.2 KauecTBO ycIyr IO OKa3aHUIO MaTEpUaIbHOM IOMOLM KIMEHTaM OIPEAEIATCS TEM,
HAaCKOJIbKO TIOJIHO ¥ CBOEBPEMEHHO IPEIOCTABIISIIOTCS MOJIarato IMEeCsl UM JCHEKHbIE CPEACTBA, IPOTYKT b
MUTaHUS, CPEJICTBA CAHUTApUM M THUTUEHBI, OJAeXAa, OO0yBb, Oelbe M Apyrue NpPeaMeThl MepBOM
HEOOXOIMMOCTH (B MpeJesiax YCTAaHOBJIEHHBIX HOPM), CpEICTBAa yXoJa 3a JETbMH, CIIEIIUAJIbHbIC
TPaHCIOPTHBIE CpPEACTBA, TEXHUUYECKHME CpeACTBa peadWIMTalUuM HWHBAIUAOB M JPYIUX JIHI,
HYKJAI0 M XCS1 B IOCTOSTHHOM yXOJI€.

4.6.3 OOecrieueHuEe KIMEHTOB IPU BBIIMCKE W3 YUPEKICHUN CTAllHOHAPHOIO OOCITYKMBaHUS
0/1eXk/1011, 00yBbIO M JEHEKHBIM MOCOOMEM IO YTBEPKACHHBIM HOPMAaTHUBAM JIOJKHO YAOBJIETBOPSITH UX
MOTpeOHOCTH B AOOPOTHOM, COOTBETCTBYIOIIIMX POCTOB U Pa3MEPOB OACKIEC U O0YBH, a TAKKE JCHEKHBIX
CpeACTBax.

4.7 KauecTBO COMAIBHO-TPAaBOBBIX YCIyT

4.7.1 KoHcynpTHpOBaHHE II0 BOIIPOCaM, CBSA3aHHBIM C IIPaBOM TIpaXJaH Ha COLUAIBHOE
o0CIy)XKnBaHKe, ICHCHOHHOE 00eCIeueHre U MPEeJI0CTaBICHIE COMABHBIX BBIIIAT, a TAKKE COJCHCTBHE
B OCYILECTBJIEHHH MEp COLUMAIBHOW MOIJIEPKKH, YCTAaHOBJIEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoit
Qenepanuu, JOMDKHO  00eCHeunTh  KIMEHTaM  IOJHOE  MpeAcTaBieHHMEe 00  YCTaHOBJICHHBIX
3aKOHOJATeJIbCTBOM IIpaBax Ha OOCITYKMBAHUE U O MYTSIX UX 3aIMTHI OT BO3MOXHBIX HAPYILIEHUH.

4.7.2 CopeiictBue B OQOpPMJICHUH W BOCCTAHOBJICHWH JOKYMEHTOB (Ha TOJIOKEHHBIE MEpPBI
COLMAIBHON NOAJEPKKH, [UIsl YIOCTOBEPEHHsI JMYHOCTH, TPYAOYCTPOWCTBA, IpPU HANPABICHUM Ha
MEINKO-COIUAIbHYIO KCIEPTU3Y U T.H.) JOJDKHO 00ECIeuMBaTh pPa3bsICHEHUE KIUMEHTaM COJAEp)KaHHE
HEOOXOIMMBIX JOKYMEHTOB B 3aBHCHUMOCTH OT WX MpeIHa3HA4YCHHUs, WU3JI0KEHHE U HanucaHue (mpu
HEOOXOMMOCTH) TEKCTa JIOKYMEHTOB MJIM  3amojiHeHHe (OPMEHHBIX OJAaHKOB, HalMCaHUE
CONPOBOJUTENIBHBIX MUCEeM. KadecTBO COACUCTBHS OLEHUBAKOT TEM, B KaKOM CTENEHU OHO
CIO0COOCTBOBAJIO CBOEBPEMEHHOMY U OOBEKTHUBHOMY PEIICHUIO CTOSIIIM X IIPE]] KIMEHTaMH IPoOIieM.

4.7.3 CopneiicTBUE B COXpaHEHUHU 3aHMMAEMBIX paHee [0 JOrOBOPY HaliMa MJIM apeHbl >KMJIBIX
MOMEILEHU B TeyeHHe 6 Mec. C MOMEHTa IOCTYIJIEHUS B CTAllMOHAPHOE YUPEKAECHUS COLIMAIBHOIO
0o0CITy’)KMBaHUs, a TAKKE BO BHEOYEPEIHOM OOECIICUEHHH KUJIBIM MTOMEUICHUEM B ClTydae OTKa3a OT YCIyT
ATOTO YUPEXAEHHUs IO MCTEYCHHH YKA3aHHOTO CpOKa, €CIM HE MOXKET OBITh BO3BpAILCHO paHee
3aHMUMAaeMO€ IIOMEIIEHHE, NOJKHO OBITh HANpaBIE€HO HAa 3alMTYy KIMEHTa OT BO3MOXXHOW IOTEpH
BCJIEJICTBUE PA3IMYHBIX OOCTOSATEIBCTB 3aKOHHO NMPUHAJISKAIIEH I MOJT0KEHHONU eMy KHJIOH MIIon@au
Y HEJIONYIIEHNE YIIEMJICHHUSI €r0 3aKOHHBIX ITPaB HA KUJIMILE.

4.7.4 CopeiicTBue B IPeIOCTaBIIEHUH OECIIaTHON MOMOIIM a/IBOKaTa B MOPSIKE, YCTAaHOBICHHOM
3aKoHo/aTenbcTBOM Poccuiickoit denepanuu, UM CONPOBOX/IEHUE (IIPEICTABICHNE HHTEPECOB) B Cyax
pa3NMyYHBIX MHCTAaHUMP A8 3alMThl IpaB U WHTEPECOB JODKHO TapaHTUPOBATh KIMEHTY
KBATU(UIIIPOBAHHYIO IOPUIMYECKYIO 3alMTY 3aKOHHBIX NpaB M TMOMOIIb B UEISIX HPUHATHS
00BEKTUBHOTO PEIICHUS IO €r0 BOIIPOCY.

4.7.5 UcnionHeHue QyHKIUI OMEKyHOB ¥ IMOMEUYUTENCH B OTHOMICHUH HEIEECTIOCOOHBIX MTOKHUITBIX
J0JIel, MHBAIUIOB (B TOM YHCIIE AeTeH-WHBAIUIOB), HYK/TAIOIIMXCS B OMEKE U MOMEYUTEICTBE, JOJKHO
o0ecreynBaTh OKa3aHUWE MOMOLIM IOAONEYHBIM KIMEHTAM B OCYILECTBICHHHM WX MpPaB U HMCIOJIHEHUH
00513aHHOCTEH, OXpaHITh HECOBEPIIEHHOJIETHUX MOJIONIEUHBIX OT 3710 yNOTPEOICHUN TPETHUX JIHI], a TAKKe
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Hammonaneusi it ctangapT PO I'OCT P 52142-2013 "CouunansHoe 06ciykuBaHie HaceleHus1. KauecTBO colMaabHBIX YCIYT. ...

JlaBaTh COINIACHE COBEPIICHHOJIETHUM IIOJOIIEYHBIM Ha COBEPILUCHUE UMH JIEHCTBUM, IPEAYCMOTPEHHBIX
I'paxxanckum konekcom Poccuiickoit denepannu.

4.7.6 CopnelicTBHE B OKa3aHUH FOPUIUYECKON MOMOIIM M WHBIX MPABOBBIX ycayr (odopmieHue u
BOCCTAaHOBJICHHE PA3THYHBIX JIOKYMEHTOB, OPraHU3aIlHs TOMOIIM B BOMPOCaX MEHCUOHHOTO 00eC meueHus
U TPEAOCTaBJICHUS COIMAIBHBIX BBITIAT, OPTaHW3ALMS COIMAIBHO-TIPABOBOTO KOHCYJIBTHPOBAHMS)
JOJKHO O0ecTeunBaTh pa3bsiICHEHHE CYTH U COCTOSHHUS MHTEPECYIOIMX KIMEHTa MpobieM, onpeaessaTh
IYTU UX PELIEHUsI U OCYLIECTBIISITh IMPAKTUUECKUE Mephl (COAEHCTBHE B MOATOTOBKE M HAlpaBJICHUU B
COOTBETCTBYIOIIIME HMHCTAHIIMU HEOOXOAMMBIX JOKYMEHTOB, JIMYHOE OOpallieHHWe B JTH WHCTaHIUH,
KOHTPOJIb 32 TPOXOKACHUEM JOKYMEHTOB H T.11.).
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