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MWHUCTEPCTBO TPYOA U COLUMATIbHON 3ALLUUTBI POCCUUCKOWN ®EQEPALIMA
NMPUKA3
OT 31 AEKABPA 2013 FOOA N 792

Ob YTBEPXAOEHUU KOOEKCA 3TUKN U CNNYXXEBHOIO NMOBEAEHUA PABOTHUKOB OPTAHOB
YNPABINEHUA COLIMANBHOW 3ALLNTLI HACEJNIEHUA U YYPEXOEHUA COLIMANIBHOIO OECNYXXUBAHUA

1. YTBepanTb Kogekc aTuku n cnyxebHoro noBegeHns paboTHMKOB OpraHoB ynpaBneHusi COLManbHOM 3aLimTbl HaceneHns
N yuYpexaeHuin coumanbHoro o0cnyxmBaHus CornacHo npunoxexuto (ganee - Kogekc).

2. PekomeHpoBaTb oOpraHaMm WCNOMHWUTENbHOM BractM cybbektoB Poccuiickon ®degepaumm, OCYLLECTBASHOLNM
OeaTenbHOCTb B cchepe coumnanbHOM 3almnTbl HAaceneHusi, UCNonb3oBaTh B CBOEN paboTte 1 paboTe yupexageHun coumanbHOro
obcnyxmBaHus nonoxexHus Kogekca.

3. KoHTponb 3a McnonHeHneM HacTosLLero nprkasa BO3NoXnTb Ha 3amectutens MuHucTpa Tpyga v coumanbHOW 3allmThl
Poccuickon ®enepaumm A.B.BoByeHko.

MwuHncTp
M.A.TonunuH

MpunoxeHune
K npvmasg MuHTpyaa Poccumn
ot 31 pekadbps 2013 roga N 792

KOOEKC 3TUKWN U CIYXKEBHOIO NOBEAEHUA PABOTHMKOB OPITAHOB YIPABJIEHUSA COLMATIBbHOU
SALLNTbI HACENEHUA U YYPEXOEHUU COLUUAIIBHOIO OBCINY>XXUBAHUA

I. OBLLUMUE NONOXEHUA

1. Kogekc atmkm un cnyxebHoro noBedeHWss pabOTHMKOB OPraHOB YMpaBMeHWUs COUMarnbHOW 3aluTbl HaceneHus wu
yupexaeHun coumanbHoro obenyxueaHus (aanee - Kogekc) paspaboTtaH B COOTBETCTBUM C NOMOXKEHMAMM MexnapnamMmeHTCKON
Accambrieun rocygapcTtB - yyactHukoB CHIT (moctaHoenenue N 19-10 ot 26 mapta 2002 roga), MexayHapogHon geknapauum
3TMYECKUX MPUHLUMMOB coumansHon paboTsl (npuHaTa MexayHapoaHon defepaumen coumanbHblx paboTHnkoB 8 uons 1994
roga), MexagyHapoOHbIMM  3TUYECKMMK CTaHAapTaMu couuanbHon pabotbl  (MpuHsaTel MexayHapogHon deaepaumen
coumanbHbIx paboTHuKoB 8 mions 1994 roga), KoHctutyumen Poccunckon ®enepaunn, PenepanbHbiv 3akoHoM ot 10 aekabps
1995 ronpa N 195-903 "O6 ocHoBax coumanbHoro obcnyxveaHua HaceneHusa B Poccurickon Penepauun”, PenepanbHbIM
3akoHoM oT 2 aerycta 1995 roma N 122-03 "O coumanbHoM ob6CcnykXMBaHMW rpakaaH MOXWUOro Bo3pacTa M MHBaNuaoB",
HauuvoHanbHbiMKM cTaHgapTammn Poccuiickon ®efepaumm o coumanbHOM 0OCNYXMBaHUN HAaceneHUs U UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMM akTaMu Poccuiickon ®epepaummn, pekomeHgaumsammu MexayHapogHow dedepauum coumanbHbiX paboTHMKOB, a
Takke OCHOBaH Ha 00Llenpu3HaHHbIX HPaBCTBEHHbIX MPUHLIMNAX U HOPMax POCCUIACKOro obLLecTBa U rocygapcrBea.

2. Kogekc npeactaensetr cobon cBog 06LMX NPUHUMMIOB NPOEeCCUOHANbHON CRyXeOHOM 3TMKM M OCHOBHbLIX MpasBwun
cnyebHoro noBedeHuUsi, KOTOPbIMU HaAMNEXUT PYKOBOACTBOBAaTbCA PabOTHMKAM OpraHoB ynpaBrieHUsi couuanbHOW 3aliuThbl
HaceneHusi 1 ydpexaeHuin coumnanbHoro obcnyxmeaHna Bcex chopm cobCTBEHHOCTU (fanee - paboTHUKM OpraHoB yrnpaBneHus
COLManbHOM 3aLlLUTbl HACENEHMWS U YUPEXAEHUI coLmanbHOro obcnyxmeaHms).

3. MpaxxganunH Poccuiickon Pegepaunn, nocTynarowmnin Ha paboTy B opraH yrnpasfieHuUst COLManbHOM 3alnTbl HaceneHnst
UNK B yUYpeXaeHne coumanbHoro obecnyxmBaHus, 0683aH 03HaKOMUTLCSA ¢ nonoxeHusamu Kogekca u cobnogatb nx B npoLecce
CBOEeW TPyAoBOW AeATENBHOCTH.
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4. Kaxgbin pa6OTHI/IK OpraHa ynpasneHusa coumanbHOKW 3aLWMThl HAaceneHnsa nnu yypexageHuna coumanbHOoro O6CJ'Iy)KVIBaHVIF|
JOImKeH criegosaTh nonoxeHuam Kogekca, a kaxgbin rpaxxgaHuH Poccuinckon CDe,u,epau,Vlvl BnpaBe oXuagatb OT paGOTHI/IKa
OpraHa ynpaslieHuaA couunanbHOW 3alnTbl HACENeHNUs Unu pa60TH|/||<a yypexaeHua counanbHOro O6CJ'Iy)KVIBaHVIﬂ noeeneHunda B
OTHOLUEHUSX C HUM B COOTBETCTBUM C nonoxeHusamn Kogekca.

5. Llenbto Kogekca siBNsieTCS YCTAHOBMEHWE 3TUYECKUX HOPM W MpaBur crnyxebHoro noeefeHusi paboTHMKOB OpraHoB
ynpaBrieHnsi coLMarbHOWM 3alUMTbl HACeNeH s U YYpexXaeHuii coumanbHoro obenyxnBaHms Ans noBblleHUs 3EKTUBHOCTM
BbIMNOMHEHNSI UMW CBOE NpodheccroHasnbHoM AeaTenbHOCTU, obecnedeHe eanHbIX HOpM MoBeaeHUs paboTHUKOB OpraHoB
ynpaBrieHnsi coumanbHON 3aLlUUThl HACceneHust 1 y4pexaeHuin coumanbHoro o6enyXuBaHusi, a Takke COAeCTBUE YKPEnneHuo
aBTopuTeTa paboTHWKA opraHa YnpaBreHWs COoLManbHON 3aluUTbl HaceneHuss U paboTHUKA YYpPEeXOeHUs CcoumarbHOro
00OCNyXXMBaHWSA, MOBLILEHUIO OOBEPUsl rpaxxaaH K opraHam yrpasrieHWsl coumanbHOM 3aluTbl HAaceneHus U yupexaeHusiM
coumarnbHOro 06CnyXMBaHus.

6. Kopgekc:

a) CIyXXWUT OCHOBOW Ansi GOPMUPOBAHUSA OOMKHON Mopanu B cepe coumanbHOM 3allUnTbl U COLMarnbHOro 06CnyuBaHms
HaceneHunsi, YBaXXWTEMbHOIO OTHOLUEHUS K oOpraHam YynpaerneHusl CcouManbHOW 3allMTbl HaceneHus u  yydpexgeHusm
coumansHoro obcnyxmBaHusi B 00LLECTBEHHOM CO3HAHWK;

6) BbICTynaet UMHCTPYMEHTOM perynmposaHua u (*)OpMVIpOBaHVIﬂ 06LLLeCTBeHHOFO CO3HaHMA N HPaBCTBEHHOCTWU OpraHoB
ynpasneHund coumanbHOM 3aWMThl HACENEHNS U yqpemp,eHlel coumnanbHoro OGCJ’IY)KI/IBaHVIﬂ.

7. 3HaHWe n cobnogeHne paGoTHNKOM opraHa ynpaBneHuUst CoLManbHOM 3aLunTbl HaceneHns U paboTHUKOM yYpexaeHust
coumanbHoro obcnyxkuBaHuUa nonoxeHui Kogekca sIBNSETCS OOHVMM M3 MPUOPUTETHLIX KPUTEPUEB OLIEHKM KadecTBa €ero
NpogeCCMOoHanbHON AeATENBHOCTU U CRY>XeBGHOro NoBeAEHUS.

Il. OCHOBHBbIE NMPUHLUMbI N MPABUNA CNYXXEBHOIO NOBEAEHUA, KOTOPbIMW HAONEXUT
PYKOBOACTBOBATbLCA PABOTHUKAM OPIFAHOB YINPABJIEHUSA COLIMATNIbHOW 3ALLUUTLI HACENEHUA U
PABOTHUKAM YYPEXAEHUN COLUMNATIBHOIO OBCNYXXNBAHUA

8. OCHOBHblE MPUHUMMBLI CNY>XeOHOrO NOBeAeHUsi PpabOTHMKOB OpPraHoB YMNpaBfieHUs coumarnbHOWM 3aluTbl HaceneHms u
paboOTHMKOB YYPEXKAEHUIN COUManbHOrO OBCMy>XMBaHMA SBMSIOTCA OCHOBOW noBegeHus rpaxaaH Poccuiickon depepauun B
CBSI3M C OCYLLECTBIEHMEM UMM NPOdECCMOHaNbHBLIX OMKHOCTHBIX 06513aHHOCTEN B coumnarnbHom cgepe.

9. PaboTHMKM OpraHoB YNpaBneHMs COUManbHOW 3alMTbl HaceneHuss M pPabOTHUKM YUPEXOEHUN couManbHOro
ob6cnyXnBaHusi, Co3HaBasi OTBETCTBEHHOCTb Nepes rocynapCTBOM, OGLLECTBOM M rpaxkaaHamu, Npu3BaHsbl:

a) WCNOMHATb [AOMMKHOCTHble 00A3aHHOCTM O0OPOCOBECTHO M Ha BbICOKOM MpOecCcMoHansHOM YpPOBHE B LEnax
obecneveHunss 3hpeKkTUBHON paboThl MO NPEeLOCTABIIEHMNIO HACENEHMNIO MEP COLManbHOM NoaaepKKM U OKas3aHUIO coumarbHbIX
ycnyr;

6) ucxoanTb M3 TOro, YTO MpU3HaHWe, cobnogeHve M 3awmTta npae 1M cBobod YenoBeka M rpaxaaHuHa onpeaensior
OCHOBHOW CMbICIT U CoAePXaHne AeATenbHOCTU paboTHMKA opraHa yrnpaBneHus coLunanbHOM 3alUnTbl HaceneHms u paboTHrKa
yUYpEeXaeHUs1 coLmanbHOro ob6CnyxmBaHums;

B) OCyLLEeCTBNATb CBOK OeATellbHOCTb B npeagenax NMONHOMOYUN COOTBETCTBYHOLLEro opraHa ynpaslieHUA coumanbHomn
3alUNTbl HAaceneHna n ydypexageHua counarnibHoro O6CJ'Iy)KI/IBaHI/IF|;

r) He OKa3blBaTb npeanoYvTeHund KakuM-rinbo I'IpOd)eCCMOHaJ'IbeIM nnn coumnanbHbIM rpynnam u y4ypexnaeHuam,
ﬂpOTMBO,D,eVICTBOBaTb N He NoAYMNHATBLCA He oTBe4allwunM MHTepecCcaM KIMMEeHTOB BITUAHUIO OTAENIbHbIX AOJMKHOCTHbLIX UL WU
aAMUHNUCTPaTUBHOMY OaBlieHUIO;

4) cobnogatb coumanbHylo CnpaBeaMBOCTb U PaBHOMPABHO pacnpeaensTh colmarnbHble Pecypebl C Lenblo pacluMpeHust
BO3MOXXHOCTEN UX MPELOCTABIIEHMS] HY>XOAOLWMUMCS B MOAAEPXKKE KNMEHTaM, B MepByl0 odepedb HECOBEPLUEHHONETHUM, a

TaKke ApYrMMm nvuam, okasaBLMMCS B TPYAHOW XMU3HEHHON cUTyauuu;

e) obecne4ymBaTtb 6€30MacCHOCTb OKa3bIBaEMbIX COLMarbHbIX ycnyr Anda Xu3Hu 1 30opoBbsA KIMMEHTOB,
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)K) NCKMoYaTb OENCTBUS, CBA3AHHbIE C BIIMSHUEM KaKnx-nmodo JINYHbIX, UMYLLECTBEHHbIX (CbI/IHaHCOBbIX) N WUHbIX
NHTEepEeCOoB, NPenATCTBYHOLWNX ﬂ,O6pOCOBeCTHOMy MCNONMHEeHN0 OOJMKHOCTHbIX O6F|3aHHOCTeIZ;

3) cobniogatb HeEWTpanbHOCTb, WCKMYaloLWylo BO3MOXHOCTb BIMAHMA Ha CRyXebHylo [eATenbHOCTb peLleHui
NONUTUYECKNX NAPTUN, UHBIX OBLLECTBEHHbLIX 0ObeaMHEHNI;

n) cobnogaTtb HOpMbI CryXebHoN 1 NpodeccnoHansHoOM 3TUKK, NpaBMna AenoBOro NoBeaeHUA 1 00LEeHNs;
K) NPOSABNSATb KOPPEKTHOCTb Y BHUMATENBHOCTL B 0OpaLleHun ¢ rpaxkgaHamm U AOMMKHOCTHBIMW NMuamu;

) NPoSABNSATb TEPNUMOCTb U YBaXKeHMe K 0Obl4asiM U TPaguLMsM rpaxaaH pasfyHbIX HauMoHasbHOCTeN U HapOAHOCTEN
Poccuu, yuntbiBaTh UX KYNbTYpHbIE OCOBGEHHOCTU, BEPOUCTIOBEAAHME, CNOCOBCTBOBATbL COXPaHEHMI0 CaMOBLITHOCTY;

M) aumuiatb U nogaepXumeBaTtb 4YeroBe4dYeckoe [OOCTOMHCTBO KIMMEHTOB couManbHbIX cny>|<6, yqanTtbiBatb KX
MHONBMAOYanbHOCTb, UHTEPECHI U CoLMallbHble I'IOTpGGHOCTI/I Ha OCHOBE MNOCTPOEHNA TorepaHTHbIX OTHOLLUEHUN C HNMU;

H) yBaxaTb npaBa KIIMEHTOB COLMArbHbIX CNYx0, rapaHTMpoBaTb UM HEMOCPEACTBEHHOE yyYacTMe B NMPOLiecce NPUHATUSA
peLleHnn Ha OCHOBE NpeaoCTaBneHNs NOMHOM MHAOPMaLUK, KacakoLencs KOHKPETHOrO KNMeHTa B KOHKPETHOW CUTyauuu;

0) cobnoaatb KOHMAEHUMANbHOCTL MHGOPMaUUM O KIMeHTe couuanbHOM cryxObl, Kacatolencs YCrnoBuin ero
XKU3HEeOeATeNbHOCTU, NUYHbIX KavyecTB M Npobnem, npuHMMaTb Mepbl Ansi ob6ecnedyeHns HepacnpoCTpaHeHUsT MOMyYeHHbIX
CBEe[IeHU 10BEPUTENBHOIO XapakTepa;

FI) BO34AepXnBaTtbCA OT noBeaeHudA, KoOTopoe MOrTo Obl BbI3BaTb COMHEHWE B OOBLEKTUBHOM MCMOSHEHUN OOSMKHOCTHBIX
obsasaHHoCcTEN pa6OTHVIKa OopraHa ynpasneHuda coumanbHON 3alMTbl HaceneHus nnm pa6OTHMKa ydypexaeHuna counanbHoro
O6CJ'Iy)\‘(l/IBaHl/IFIY a TaKxe He onycKkaTtb KOH(bJ'IVIKTHbIX cmyauwﬂ, CMOCOBHbIX ANncKpeanTnpoBaTtb UX OeATENbHOCTb,

p) He Ucrnonb3oBaTb CryXebHoe MonoXeHue ANs OKasaHWs BIWSHWUS Ha OesTeNbHOCTb OCYAAPCTBEHHbIX OpraHoB U
OpraHoB MECTHOIO CamoymnpaBrieHUsi, OpraHU3aLUmni, OOSKHOCTHBLIX NUL, FOCYAapCTBEHHBIX Y MyHULMNANbHBLIX CRyXXallyxX npu
peLleH BOMPOCOB NINYHOTO XapaKkTepa;

c) cobniogaTb YCTAHOBMIEHHblE B TOCYAAPCTBEHHOM OpraHe, OpraHe MEeCTHOro CaMOYMpaBrieHUst U yuypexaeHun
couumarnbHOro o6cnyxmBaHusa npasuna NyGrMYHbIX BLICTYNNEHUIA U NPEAOCTaBNEHUsT Cry»XeGHON MHopMaLmy;

T) YBaXWUTEMNbHO OTHOCUTBCS K OEATENbHOCTM MpeacTaBuTenel cpeacTB MaccoBOW MHAOPMaLUU no MHAOPMUPOBAHUIO
obuecTBa 0 paboTe opraHa ynpaBreHuWsi COLMAnbHON 3alUUTbl HACENEHNST UIMN YUYPEXOEHUs COoLMansHOro obecnyxmBaHus, a
Takke OKasblBaTb COAENCTBUE B MNONyYEeHUM AOCTOBEPHOM MHADOPMALUN B YCTAHOBNEHHOM MOPSAAKE;

y) HEeCTU NMNYHYIO OTBETCTBEHHOCTb 3a pe3ylibraTthbl CBOEN OeATeNbHOCTY;

d:)) CTumynupoBatb Yy4dacTtue ,El,OGpOBOJ'IbLI,eB, npexane Bcero un3 4Yucna wMonoaexu, B OeATEelIbHOCTU yqpe>|<,ueHMl7|
couunanbHoOro O6CJ'Iy)KI/IBaHI/IF| Nno npegocTtaBneHnto KnneHTam HeO6XO,EI,I/IMbIX coumanbHbIX YCIyr.

10. PaboTHMKM OpraHoOB ynpaBneHWs couManbHOW 3alinTbl HACeneHus U yYpexaeHun coumanbHOro obcnyxunBaHus
06s13aHbl cobntogaTte KoHcTtutyumio Poccuiickon ®enepauun, denepanbHble 3aKOHbl, MHblE HOPMAaTWBHbIE MPaBOBblEe aKTbl
Poccunckon degepauun no Bonpocam couunanbHOro obcnyxmBaHusi, HOPMaTUBHbBIE MPaBOBblE akThl CybbekToB Poccuickon
denepaumn, OOMKHOCTHbIE WHCTPYKUWUW, MpaBuna BHYTPEHHEro TPYyAOBOrO pacnopsfka, a Takke [ApyrMe akTbl opraHa
ynpaBneHus coLmarnbHON 3aLLMThl HACENEHWS 1 yYpexaeHus coumnanbHoro obenyxmeaHusa cybbekta Poccuiickon ®epnepauun.

11. PaboTHMKM OpraHoB YyrnpaBrneHMs1 CcounanbHOM 3allMTbl HaceneHusi U paboTHUKN YYPEXKOEHUN COoLMarnbHOro
obCcnyXnBaHUsi HECYT OTBETCTBEHHOCTb Mepen KNMeHTaMu coumanbHbiX Cryx6 v nepen oGLIECTBOM 3a pe3ynbraTbl CBOEN
AeATENbHOCTN.

12. PaboTHUKM OpraHoB ynpaBfeHUs couuanbHOW 3alUUTbl HACEMNEHUS U YUYPEXOEHWA COLManbHOro obCnyxuBaHuUsi
0053aHbl NMPOTMBOAENCTBOBATL MPOSIBIIEHMSM KOPPYNUMU W NPeAnpvHUMaTb Mepbl MO ee npodunakTuke B MNOpSake,
yCTaHOBMNEHHOM 3aKkoHoAaTensCcTBoM Poccuiickon ®egepaunm o NpoTMBogenCcTBMM KOPPYNLUN.
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13. PaboTHMKM OpraHOB ynpaBrneHWsi COuMarnbHOW 3aluTbl HaceneHWs U yYpexaeHun coumanbHOro obcnyxusBaHus,
OCyLLEeCTBNSAIOLWMEe B3aMMOAENCTBME C paboTHMKaMu ApYrMx OpraHoB WCMOMHMTENbHOW BracTtu cybbektoB Poccuiickon
degepauunn, [OMKHbI ObITb AN HUX ob6pasuom npodeccroHanuama, 6e3ynpeyHon penytauuu, cnocobcTBoBaTb
dopmupoBaHnio B cybbekte Poccunckon Pepepaumy  GnaronpuatHoro  and  apdekTuBHoOM  paboTbl  MopanbHo-
NCUXOMOrMYecKoro KnumarTa.

14. PaboTHukn opraHoB  ynpaBneHusa coumanbHOM  3alMThbI HaceneHud, HageneHHble  opraHun3auMoHHO-
pacnopAagnTernibHbIMXA NONTHOMOYUAMU MO OTHOLUEHUIO K pa6OTHMKaM nogBegoMCTBEHHbIX yqpe>|</:|,eHM|?1, npu3BaHbl:

a) NpUHMMaTb Mepbl MO NPeAOTBPALLEHNIO U YPEryNUPOBAHUIO MEXBEAOMCTBEHHBLIX KOH(PIMKTOB NHTEPECOB;
6) NpYHUMaTL Mepbl MO NPeayNPEXAeHNI0 KOPPYNLMUK;

B) He JonyckaTb Crny4aeB MPUHYXOAEHUs! NOOYMHEHHbIX PabOTHUKOB K y4acTUO B OESATENbHOCTM MONUTUYECKMX MapTUN,
MHbIX 0OLLIECTBEHHbIX 0ObEANHEHUIA.

15. PaboTHMKM OpraHoB  yMnpaBneHUs  COUManbHOW  3alUWUTbl  HACEMEHWsl, HaAerneHHble  OpraHU3aLMOHHO-
pacnopsanTenbHbIMU MONTHOMOYMSIMU MO OTHOLLEHUKO K paboTHUKaM NOABEAOMCTBEHHbBIX YUYPEXAEHUA, OOIMKHbI NMPUHUMATh
Mepbl K TOMY, YTOOblI CBOMM NUYHbLIM MOBEAEHMEM NOAaBaTh NPUMEP YECTHOCTU, BECMPUCTPACTHOCTY U CNPaBEANMBOCTMY.

16. PaboTHMKM OpraHoB  yMpaBMNeHUs  CcOUManbHOM  3alUWUTbl  HACENEeHWsl, HaOereHHble  OpraHu3auMOHHO-
pacnopsauTensHbIMU NMOMTHOMOYUSIMU MO OTHOLLEHMIO K paboTHMKaM NOABEeAOMCTBEHHbIX YYpEeXAeHUA, HECYT OTBETCTBEHHOCTb
B COOTBETCTBUM C 3akoHoaaTensCcTBoMm Poccuickon depepauuun 3a gerncteusd unv 6e3gencrTeme NogYMHEHHbIX paboTHUKOB,
HapyLwaLwmnx NpUHUUNBI 3TUKKU U NpaBuna crnyXebHoro NoBeAeHUsl, eCriv OHM He NMPUHANN Mep, YTOObl He AONYCTUTb TaKMX
nencTeum unn 6espencrens.

. 3TUHMECKUE NPABUNA CNYXXEBHOIO NOBEAEHUA PABOTHUKOB OPTAHOB YIMNPABIEHUA
COUMANBHOU 3AWLNTBbI HACEJIEHUA U YYPEXOEHUU COLUUATIBHOIO OBCIYKUBAHUSA

17. B CJ'Iy)KeﬁHOM noseaeHun pa60TH|m<y OpraHa ynpaslieHua couunanbHOW 3alnTbl HaceneHns HeobxoaMmo UCXOaUTb U3
KOHCTUTYLMNOHHbIX NOMoXeHWn O TOM, YTO 4YenoBeK, €ero npasa w”n cBobOoabl ABMSANOTCA BbICLUEN LIEHHOCTbIO, M Kaxabln
rpaxgaHnH nMmeet npabBo Ha HENPUKOCHOBEHHOCTb YACTHOW XXM3HW, JINYHYIO U cemel?mylo TaVIHy, 3almnTy 4ectn, 4OCTOUHCTBA,
CcBO€ro /:|,06p0r0 NMEHMN.

18. B cnyxebHom noBegeHuUM paboTHMKA oOpraHa ynpaBfeHUs COLManbHOW 3alMTbl HACENeHust U yYpexaeHus
coumnanbHOro obecnyXmBaHWs HEAOMYCTUMBbI:

a) noboro BMAa BbiCKasblBaHWA U OEUCTBMS AMCKPUMMHALMOHHOIO XapakTepa Mo npu3Hakam rosna, Bo3pacTa, pachl,
HaUMOHanNbHOCTK, $3blka, rpaXKgaHCTBa, COLMArbHOMO, MMYLLECTBEHHOTO MIM CEMEWHOTOo MONIOXKEHUS!, MONMUTUYECKUX WNU
PENUIMO3HbIX NPeaNoYTEHUI;

6) rpybocTn, NpeHebpPEeXUTENbHBIN TOH, 3aHOCYMBOCTb, NPEAB3SIThIE 3aMedyaHus, NpeObsiBNEHUE HernpaBOMEpPHbIX,
He3acnyXeHHbIX 0OBUHEHWI;

B) yrpoashbl, OCKOp6I/ITeJ'IbeIe BblpaXXeHna wnn peniyinkuy, OencTeus, npenAaTcTeyrolMne HOopMalibHOMY 06LIJ,€HI/IIO mnnn
nposouupyowe npoTneonpaBHoe noseneHne;

r) KypeHue B CrnyeGHbIX MOMELLEHNAX, NPU MOCELLEeHNN KIIMEHTOB Ha AOMY, BO BpeMsi CryxebHbIx coBelaHuin, becea,
WHOTO Crny»keBHoro o6LLEeHMs C rpaxxgaHamu.

19. PaboTHMKM OpraHoB ynpaBneHuns couManbHOW 3alinTbl HAaceneHusl U yYpexaeHun coumanbHOro obcnyXxunBaHus
npu3BaHbl CrNocobCcTBOBaTb CBOMM CIYXXEOHbIM MOBEAEHWEM YCTAHOBIEHUIO B KONSIEKTMBE [ENOBbIX B3aVIMOOTHOLUEHWA U
KOHCTPYKTMBHOMO COTPYLHUYECTBA APYr C OPYrOM.

20. PaboTHUKN opraHa yrnpasreHusl CoLmarbHOW 3alUMTbl HACENEeHUs! U yUpeXaeHun coumarnbHOro 06CnyXMBaHUS SOSHKHbI
OblTb BEXNUBLIMK, AOOpOXEnaTenbHbIMK, KOPPEKTHLIMU, BHMMATENbHbIMU U MPOSIBNATL TOMEPaHTHOCTb B OOLEHUM C
rpaxkgaHamuy 1 Konneramu.
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06 yTBepxaeHUn Kogekca aTuku 1 cryxeGHOro noseaeHns paboTHUKOB OpraHOB yNpaBneHusi couuanbHOM 3aLuTbl HAaceNeHus u Ctpanuua 5
yypEeXAeHUin coumanbHOro oGenyxnBaHus
lMpuka3 Munmpyda Poccuu om 31 dekabpss 2013 2. Ne 792

21. BHewHun Bug pa60TH|/||<a OpraHa ynpasJieHUdA couunanbHOW 3alUnTbl HacerneHuss u yypexageHma couunarnbHOro
O6CJ'Iy)KVIBaHI/IF| npn NCNONMHEeHN UM OOJMKHOCTHbIX 00s13aHHOCTEN B 3aBUCUMOCTU OT yCJ'IOBVII7I pa6OTbI n cpopmaTa CJ'Iy>Ke6HOFO
MeponpuaTna OOJnKeH cnocobcTBOBaThL yBaXeHU rpaxpgaH K TrocygapCrtBeHHbIM OpraHaMm W OpraHam MeCTHOro
camoynpaslieHuna, ydpexangeHnam couunaribHoro O6CJ'Iy)KVIBaHVIF|, COOTBETCTBOBATb o6u.|,ean|Hs:|Tomy AenosomMmy CTunio, KOTOprIZ
oTnnyaroT OCbI/ILLI/IaﬂbHOCTb, COEPXaHHOCTb, TPaAULUMOHHOCTb, akKKypaTHOCTb.

IV. OTBETCTBEHHOCTb 3A HAPYLUEHUE KOAEKCA

22. HapyuweHune paboTHMKOM OpraHa ynpaBneHusi coumanbHOW 3aluTbl HacerneHust nonoxeHu Kopekca nopnexut
aHanu3y W npu NoATBEPXKAEHUM paKTa HapyleHWs - MOopanbHOMY OCYXOEHWo, a B cryyasiX, MpeayCMOTPEHHbIX
depepanbHbIMU  3aKOHaMK, HapylleHue nonoxeHuin Kogekca BneyeTr npuMeHeHWe K paboTHMKY opraHa ynpaeneHust
coumanbHOW 3alUTbl HAacCEeNeHns Mep PUANYECKON OTBETCTBEHHOCTMU.

23. CobniogeHne paboTHMKOM OpraHa ynpasreHus CoumnanbHOM 3aluTbl HAceneHust nonoxeHun Kogekca yvmtbiBaeTcs
npv NpoBeAeHnn aTTectaumi, GopMUpoBaHMM KaapOBOro pe3epsa ANsl BblABUXKEHMS HA BbILLECTOSILINE LOSMKHOCTMY.

24. HapyweHne paboTHMKOM y4pexaeHMst coumnanbHOro obcnyxmBaHus nonoxeHun Kogekca NoanexuTt oCyXXOEHUO Ha
3acefaHun obLLECTBEHHOIO (MONEYNTENBLCKOrO) COBETA YUPEXAEHMS coLmanbHOro obcnyxunsaHus (gqanee - CoBer).

25. CoBeT BO B3auMOZEWCTBUM C agMUHUCTPALMEN YYpexAeHusi couumanbHOro obcnyxuBaHus obcyxaaeT ¢akTbl
HecobnogeHuss TpeboBaHWUM K crny>xeOHOMy noBegeHu0 paboTHMKA YYpexAeHWUs couuanbHOro OOCHyXMBaHWS, BHOCUT
npeanoXxeHns MNo 3awuTe NpaB U MHTEPECOB KIMEHTOB COUManbHbIX Cnyxb, a npu HeoOXOAMMOCTM O HaNOXeHWU Ha
paboTHMKa AMCLMNIMHApPHOro B3biCkaHus. PeweHns CoBeTa yunTbIBAlOTCA MpW NpoOBedeHUW atTectaumu, MPOABWDKEHUN MO
cnyx06e 1 NooLLpeHnsaX COOTBETCTBYIOLLIErO paboTHYMKA.

ONEeKTPOHHbIN TEKCT AOKYMEHTa
noarotoBneH 3A0 "Kogekc" n ceepeH no:
odmumanbHeIi canT MuHTpyaa Poccuu
www.rosmintrud.ru

no coctosiHmio Ha 13.01.2014
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